
35

Trust Talk Newsletter Volume 35 – Spring 2018

Fit and Fun
Staff at Parkhead Court, Dumfries recently 
completed a training course to allow them to hold 
weekly exercise classes for tenants. The main 
purpose of the class is to motivate tenants to 
make small changes in their daily routine which 
can improve their quality of life. It also provides a 
great opportunity for tenants to socialise after the 
classes when they are offered a soft drink and 
encouraged to chat.

Physical activity doesn’t have to be a chore and 
staff always try to make these sessions fun. The 
class begins with a series of warm up exercises 
of sitting and standing movements to warm up 
the muscles. The photograph shows how tenants 
stand while a ball is rolled around the inner edges 
of the parachute. It’s not as easy as it looks and 
requires good hand-eye coordination coupled 
with a sharp sense of timing. They then progress 
to a game of skittles and/or curling where tenants 
may be split into teams for a bit of competitive 
fun. The equipment is hired weekly, but tenants 
have now secured funding to purchase their own.

Pictured in the photos are Mrs Layden, Mr Rush, 
Mrs Reid, Mrs Struthers, Mrs Skimming, Mr Gray, 
Mrs Saunders, Mrs Rogers, Mrs Matthews, and 
staff member Susan.
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3Introduction From Our CEO 

A very warm welcome to your spring edition  
of Trust Talk.

We’re seeing an unprecedented change in how 
society views mental health and the importance 
of looking after our own wellbeing, it is now 
(quite rightly) becoming high on everyone’s 
agenda. So, it’s great to see our developments 
taking the lead in trying new exercise activities 
and talking openly about mental health. The 
front cover of Trust Talk is a great example of 
this, where staff at Dumfries are holding weekly 
exercise classes with tenants. In our ‘Walk a 
Mile’ article (in development news) three tenants 
talk candidly about their experiences and views 
on mental health, an insightful and interesting 
read, thanks to our Stockbridge tenants.

A new feature in this edition is ‘A day in the life’, 
we want to give an understanding of what Trust 
staff do and how they can help you. We’ve started 
with our Property Officer Lee Rodgers. In our 
Winter 2017 Trust Talk we asked for your thoughts 
on the magazine, the response rate was low, 
therefore we’ve got a group of tenants and staff 
together who will consider Trust Talk, and also help 
us with feedback on other marketing activities.

Tenants have also contributed to the design and 
test of our new website, which is now live at 
www.trustha.org.uk. It was updated to make it 
easier for tenants and potential tenants to use – 
with more useful information, and written in plain 
English. I’m always delighted to get any feedback 
or comments – this can be on the website or any 
topic that’s important to you, get in touch  
on 0131 444 4940.

If you would like to receive Trust Talk by email 
rather than hard copy please let us know. 

 @trust_housing
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54 News and Information

Performance Results
In each edition of Trust Talk we will give you the latest performance results against a handful of key 
performance indicators. The results below are for February 2018.

Newly designed HTT  
toolkit and website
Happy to Translate (HTT) held a very successful 
event on Thursday 21st December to launch 
their redesigned Toolkit and Website. The event, 
held at the prestigious Scottish Parliament and 
sponsored by Christina McKelvie, MSP was well 
attended by MSPs, HTT member organisations, 
members of local ethnic minority communities, 
and Trust tenants.

The Toolkit is used by HTT members to 
communicate with customers who speak little 
or no English and has been redesigned to 
accommodate the multilingual tools available to 
download from the members’ website, a training 
DVD and promotional tools that help organisations 
advertise its membership to the public.

The website www.happytotranslate.com 
has been revamped with a fresh look and 
restructured to make sure new and current 
members get the best assistance possible. The 
public side of the website has the added benefit 
of a ‘quick quiz’, offering prospective members 
the chance to perform an equality health check 
on the accessibility of the information and 
services they provide.

Pictured L-R: Rhona McLeod, Chief Executive, Trust Housing Association, 
Christina McKelvie MSP, Hamilton, Larkhall, Stonehouse, Maureen Dowden, 
Director of Governance, Wheatley Group and Chair of Happy to Translate 
Advisory Group.

News and Information 
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Rent Consultation Results 
Thank you to everyone who responded to the rent consultation survey which took place at the end of 
2017. 21% of tenants responded which means more tenants took the chance to give their opinions than 
in recent years. Although one-in-five is a good response rate in the housing sector, we are very keen to 
improve this next year - some of the Customer Panel’s upcoming recommendations will help with this.

We asked you if you agreed with the following statement: 

“I am happy that I am still offered good value for money and recognise that  
a lower increase would lead to a lower level of investment in our homes and  
I support the proposed increases”

The results were as follows:

Some tenants also took the chance to raise 
individual concerns or issues, and these have been 
responded to by the relevant staff.

These results were considered by the Board before 
they made their final decisions on the new charges 
(in place from 1st April 2018). Every tenant will 
have received a letter detailing their own personal 
charges. 

Rents and other charges are Trust’s main source 
of income which enables Trust to provide good 
quality housing and services at an affordable cost. 
This is more difficult if tenants don’t pay their rent. 

Remember – if you are having any difficulty paying 
your rent or other charges, contact the Rent Team 
on 0131 444 1200 as soon as possible – we are 
here to help. We want to help make sure your rent 
and other charges are paid in full and on time so 
that your home is never at risk.

If you’re struggling, or forget to pay your monthly 
charges, call 0131 444 1200 to speak to a 
member of our Rent Team urgently. You can also 
discuss your financial situation with your local staff 
who will be happy to help you to contact the Rent 
Team or a specialist advice service. 

Trust’s Welfare Benefits Service is also available to 
help you work through any benefit entitlement. You 
can contact Aisha Nadeem, Benefits Officer, on 
0131 444 4969.

We have been experiencing some difficulties in 
handling arrears and we’d like to apologise to 
any tenants who have been adversely affected by 
this. We are working very hard to get all the issues 
resolved and good progress is being made. This 
means that, in the future, we will be able to offer 
you even better, quicker support to help make sure 
your rent is paid on time, every time. Don’t hesitate 
to contact us if we can help in any way. 

News and Information 

News and InformationNews and Information

Rent Consultation continued...



98

DigiTalk 
Digital Launch – Thornhill 
Thornhill enjoyed their digital launch event on  
the morning of the 6th November 2017.

Carolyn Fisher (Service Manager) did the opening 
speech and the development welcomed Rohini 
Sharma Joshi and Alan Berg from Head Office. 
Robert Beattie from the library service attended 
- he had previously provided Beginners iPad 
Sessions for tenants and members of the public. 

Tenants enjoyed a cuppa and a selection of scones, 
tray bakes and other delicious treats. There were 
also several Trust giveaways up for grabs. 

The kiosk is used by some tenants on a regular 
basis now and the Wi-Fi is being enjoyed by  
many tenants. One tenant has purchased an iPad, 
having never used one before. Guests and visitors 
are also enjoying the benefits. The intention is to 
get more training sessions organised and plan 
some activities based around the kiosk.

 

Digital Participation

Digital Participation

Digital Launch – Airdrie  
On 15th February, Airdrie 
tenants held their launch 
event. Margaret Yuill 
(stand in coordinator) 
organised a well-attended 
day and guests included 
the Community Police, 
pupils and a teacher from 

the local High School and MP Neil Grey. A local 
photographer came along to promote the event 
in the press.

MP Neil Grey and tenant Irene (one of the digital 
champions) had the honour of cutting the ribbon.

New members for the Customer Panel
A record number of tenants recently applied to be new members of the Trust Customer Panel –  
thank you to you all.  

A Selection Event was held in Edinburgh on the 9th of February, which included involving the applicants 
in planning a mock scrutiny project, and then existing Panel members had to make some tough 
decisions on who to select. After a lot of thought and discussion, they decided on Anne Mulholland from 
Corson Court, Bellshill, and Carolyn Lonergan and Elizabeth Budgen from two different developments in 
Alloa. The new members will now have some training and become full members of the Panel from May. 
A warm welcome to them!

The Panel has been busy finalising their recommendations on how Trust manages rent. The Panel has met 
with senior staff to discuss their recommendations. Gail Gourlay, Director of Customer Services said:

“The Customer Panel has done a good piece of work, looking at all elements 
of how Trust manages rent – from how potential tenants know what they’ll 
get for their money, how we support tenants who are in arrears and how 
we consult on changes to rent levels. They have come up with some very 
sensible recommendations that should improve our processes and improve 
the services we provide to new and existing tenants.”

Fiona Beattie, Director of Finance and Business Services added:

“I’d like to thank the Panel for their hard work, especially in relation to the 
rent consultation. Their insight is really helpful in planning how to improve 
our consultation processes in future years, and I am sure that after the Panel 
discusses their recommendations with the Board we will start to put some 
improvements in place ahead of the next consultation at the end of 2018.”

The recommendations were considered by the Board at its meeting on 29th March and should result 
in some meaningful changes to improve how Trust manages rent from the tenants’ point of view. More 
information will be provided in the next edition of Trust Talk.

Customer Involvement

Customer Involvement
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Reach Out  
Fund – get your 
application in!
Does your development want to build new 
stronger links with your neighbours? Then the 
Reach Out Fund is for you!

Do you have a Registered Tenants’ Organisation 
(RTO)? 

IF SO… Get your thinking caps on to decide on 
a new project that would be eligible to bid for 
money from the Trust Reach Out Fund.

IF NOT… Contact Katrina Hamilton on 0131 444 
4956 to start your own RTO!  You’ll still have time 
to bid for this year’s Reach Out Fund!

Last year saw some fantastic work from 
developments who reached out into their 
neighbouring communities, building new links 
and relationships. The whole point is to “spread 
the word” about the good work that Trust does.

A panel of tenants and staff will judge the  
Reach Out Fund bids and make the awards. Get 
your bid in before the 31st of May. A short and 
straightforward application form is available from 
Katrina Hamilton, Customer Engagement Officer 
on 0131 444 4956 or KHamilton2@trustha.org.uk. 
Get in touch today.   

Update on our work 
with Living Streets
A very big thank you to everyone who returned the 
recent Living Streets survey. Tenants up and down 
the country took the chance to have their say about 
the difficulties that they face in getting out and 
about walking on their local roads and pavements.

Anne Docherty, who is leading the project for 
the Living Streets organisation, has been hugely 
impressed by the response and is working her 
way through a very large pile of surveys, to 
work out the best way to support tenants to get 
changes and improvements.

Anne said: “It is clear that there are a number of 
issues across the country that limit many older 
people’s ability to walk about safely. These are 
things like:

•	 bins being left in the way on the pavements;
•	 leaves not being swept up, so that pavements 

are too slippery to walk on; and
•	 icy and snowy pavements.

There are also some specific issues that relate 
only to a particular development – things like 
needing a pedestrian crossing to cross a busy 
road, or issues about land ownership that mean 
it’s not clear who is responsible for roads and 
footpaths.

Over the next few weeks, I will be working up an 
Action Plan to see how I can be of most help to 
tenants, to support and guide them to get their 
concerns addressed.”

More information will be made available to the 
tenants and developments who responded, and 
in the next Trust Talk.

Customer Involvement

Care Inspectorate Results
Inspectors are continuing to describe Trust services as very good. 

Last November the Care Inspectorate visited our Girvan, Greenock, Clydebank and Old Kilpatrick 
developments whilst inspecting Branch 2.

Overall, we were awarded grades of 5 (very good) for our Care and Support and 
Management and Leadership.

Some of our tenants completed the Care Inspectorate’s questionnaire and left comments such as:  

“Since coming here one year ago, I love it here, the staff are  
10 stars, and my life has changed so much.’

”I feel at home here as all the staff are brilliant.”

The inspector asked us to maintain our commitment in adhering to good standards of practice 
around recording and reporting and we have produced a guidance note for staff on this topic.

Very well done to everyone involved. 

Health and Social Care standards
As you know there are new Health and Social Care standards being used from April 2018 onwards.

The main difference is that the new standards focus on you, your experiences and outcomes. Instead 
of setting out a list of inputs that all providers like Trust must meet, the new standards are much more 
outcome-driven and will help everyone focus on what really matters – your experience and better 
outcomes for you.

In the meantime, if you have any queries about the standards please 
speak to a staff member.

Care Inspectorate

55555



1312 Health, Safety & WellbeingCare Inspectorate

CAPA Training  
Lee Kelso from the Care Inspectorate, held a “Care about Physical Activity” (CAPA) training session 
with staff at Mission Place. Lee demonstrated simple ways for staff to support tenants in becoming 
more active in their daily life. Staff are pictured “wringing a tea towel”, a great way for tenants to 
improve their grip strength. For more info on CAPA, please visit hub.careinspectorate.com 

Care Inspectorate

Reducing Clutter 
this Spring
Having a spring clean can be a positive step to 
not only reducing the clutter in your home. It may 
also just be the change you need for a happier 
you. The process of cleaning itself is a great way 
of destressing. It can give you a focus to help 
take your mind off things that are bothering you 
for a period of time.

More importantly, the subconscious exercise 
that takes place when you clean helps release 
endorphins. Once your house reflects a happier 
and brighter image, you will also have much more 
confidence in showing your home, more thrive in 
inviting guests and a much more content outlook 
on your home.

Household clutter aids the spread of fire. Don’t let 
your home be a fire hazard. Minimize household 
clutter and maintain open escape routes. Discard 
unnecessary paper materials such as old mail, 
newspapers, magazines, and anything else that is 
no longer needed. Ensure cooking areas are free 
of obstructing, flammable objects. If you feel your 
home is too chaotic to handle on your own, we 
can help you call professional services to assist 
with cleanup efforts.

Clutter is not only a fire hazard but can also add 
an elevated risk to your Health & Safety, as well 
as the safety of development staff and visitors to 
your home. Slips, trips & falls account for most 
workplace injuries in the UK. This spring we 
can all make a change to the Health, Safety & 
Wellbeing of everyone by following these steps:  

o reduce any clutter you may have;
o  keep storage of combustible materials 

such as paper, cardboard, paints, solvents 
and flammable substances to a minimum 
and store away from sources of ignition on 
excessive heat;

o ensure fire doors are closed behind you; 
o  keep all trailing cables, loose medical tubing 

or nurse call bells, phone cords or computer 
cables as tidy as possible and not trailing 
where people could potentially trip;

o  keep the use of extension cables to a 
minimum; 

o  ensure wet slippery surfaces e.g. due to 
leaking soap dispensers, water or food are 
cleaned as soon as possible or people are 
notified of their presence; 

o assist unsteady visitors where possible;
o  wear suitable footwear with adequate grip 

at all times. Ice is still a possibility during 
the spring months.  And make sure your 
indoor footwear provides you with good 
support too.

Health, Safety & Wellbeing

http://careinspectorate.com
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Wellbeing
Spring is a good time to focus on your Wellbeing. 
Once Christmas is done and dusted it is common 
to feel slightly down. A lot of us feel this way. It’s 
cold, wet and miserable outside, it’s dark early, 
you might find you’re worrying about money or 
you may feel alone. 

Try these 5 tips to improving your mental 
wellbeing. You may just be surprised in the 
difference it makes. According to research, these 
steps can really help to boost mental wellbeing: 

•  Connect – connect with the people around 
you: your family, friends, colleagues and 
neighbours. Spend time developing these 
relationships. 

•  Be active – you don’t have to go to the 
gym. Take a walk or play a game of football – 
walking or running football depending on your 
ability! Find an activity that you enjoy and make 
it a part of your life. 

•  Keep learning – learning new skills can 
give you a sense of achievement and a new 
confidence. So why not sign up for a cooking 
course or start learning to play a musical 
instrument?  

•  Give to others – even the smallest act can 
count whether it’s a smile, a thank you or a 
kind word. Larger acts, such as volunteering at 
your local community centre, can improve your 
mental wellbeing and help you build new social 
networks. 

•  Be mindful – be more aware of the present 
moment, including your thoughts and feelings, 
your body and the world around you. Some 
people call this awareness “mindfulness”. It 
can positively change the way you feel about 
life and how you approach challenges. 

Further reading and information can be found 
at https://www.ageuk.org.uk/information-
advice/health-wellbeing/

Health, Safety & Wellbeing

Fundraising

A day in the life  
of Lee Rodgers
Property Officer, Lee Rodgers, says the most 
enjoyable part of his job is being out and about 
visiting tenants. So, what can you expect from 
Lee, or any of Trust’s Property Officers when they 
visit you? 

Lee has outlined his typical day…

7.00/7.30am. I leave the house to head out to 
one of the many developments I cover. 

8:30/9.00am. Arrive on site. The first thing I do at 
any on my visits is to report to the office to catch 
up with the local staff member and check to see 
if there are any tenants wishing to see me, or if 
there are any items that I need to look at with 
regards to repairs, works etc. I take a note of any 
visits in my diary for that day. The next task is to 
go through the yellow property folder checking all 
sections to ensure that all the correct certificates 
and checks are being carried out by both staff on 
site and any external contractor. This can relate 
to gas safety checks, lift servicing, water temp 
checks, asbestos or electrical tests. 

The next area is to check the Fire Folder to 
ensure all areas are being covered and tested  
as per Trust’s statutory requirements.

10.00am to 11.00am. Maintenance Surgery held 
in the communal lounge for any tenants who wish 
to come down and ask questions related to repairs, 
any future works, medical adaptations etc. 

11:30am till lunch. Visit tenants that have asked 
to see me to discuss their questions one to one.  

2.00pm. Carry out a walk round of the 
development both internally and externally, 
noting any items that need attended to like 
slabbing/monoblocs on footpaths that requires 
relevelling, garden works such as plants, grass 

cutting, litter, guttering, roofing. Internally, I 
make sure all fire doors are working, check 
lighting, etc. This is to ensure we have a safe 
environment for all our tenants.

During my development visit, I take notes for 
any future planned work requirements such 
as internal/external decoration works, internal 
lighting, bathroom and kitchen upgrades and 
window replacement programmes. 

4.00pm. Leave the development with a list of 
actions to be carried out for tenants and an idea 
of any future planned projects for consideration 
in the following year. 

The above is an overview of a development 
visit. Over and above this, Property Officers also 
carry out annual risk assessments/fire safety 
risk assessment checks, in line with external 
consultant reports. Joint annual development 
meetings with development staff and board 
member visits run tenant meetings to cover any 
major planned projects such as decoration and 
new kitchens and bathrooms. This is where 
tenants can choose the bathroom wall board 
colours, kitchen units, handles, worktops, floor 
vinyl etc. The same with the bathroom upgrades.

Mortgage to rent and amenity tenants also get 
an annual visit to their properties to discuss any 
issues or concerns and advise on any future 
planned works. 

All the above visits are planned but other visits 
are carried out as and when they are needed.

Lee with tenants at Galashiels following the tenant consultation for 
bathroom replacement works.

A Day In The Life 

https://www.ageuk.org.uk/information-advice/health-wellbeing/
https://www.ageuk.org.uk/information-advice/health-wellbeing/
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Big Breakfast
Staff and tenants in Livingston held a Big 
Breakfast fundraiser in aid of STV Children’s 
Appeal. Most of us recognise breakfast as 
the most important meal of the day, but many 
children go to school hungry. Money raised at 
the event supports children and young people 
affected by poverty in Scotland. Tenants who 
attended enjoyed a big breakfast, followed by a 
quiz in the afternoon and helped raised £136.40.  

Fundraising

Donation 
for Beatson 
Cancer Charity 
Tenants at Dowanhill, Glasgow raised £330 
for local charity Beatson. The donation will be 
used to support patients and their families whilst 
undergoing cancer treatment. 

The cheque was presented by tenant,  
David McGovern.

Fundraising  
in Lauder
The tenants of South Garden, organised a 
fundraising coffee morning on 17th November 
for the Margaret Kerr Unit at the Borders General 
Hospital and the Lauder over 60s. They raised 
£230 for each cause. Some tenants made crafts 
for selling and gave items for the tombola. They 
also had a cake and candy stall which was very 
successful. Pictured, manning the cake and 
candy stall is Gwen Woodcock and Mary Sked.

Fundraising



1918

Benefits Up-rating
The annual up rating of benefit payment rates for those aged 65 and over will take effect during  
2nd to the 15th April 2018. 

Due to the rates changing you may be entitled to more money. To ensure you are receiving your 
correct and full entitlement, please ask for a benefit check from your local advice centre or speak to 
your Trust staff member. All rates shown below are weekly rates.

This summary is only a rough guide not a statement of law; further information is available from your 
coordinator or by contacting The Pension Service or your Local Authority Housing and Council Tax 
Benefit Office.

Rates from April 2018 Single Couple

Pension Credit (Guarantee) £163.00 £248.80

Pension Credit (Savings age  
65 and over) £13.40 £14.99

Entitlement Based on Disability Conditions, Income & Savings NOT counted

Rates from April 2018 High Middle Low

Disability Living Allowance Care £85.60 £57.30 £22.65

Disability Living Allowance 
Mobility £59.75 £22.65

Attendance Allowance £85.60 £57.30

Personal Independence 
Payments (PIP) Enhanced Standard

Daily Living component £85.60 £57.30

Mobility component £59.75 £22.65

Money Pages

Money Pages

The Easy Guide to  
Benefits for the 60+ 
Many older people are still not sure what they are entitled to and miss out on a great deal. The Easy 
Guide to Benefits for the 60+ has been produced by Trust. It explains the most commonly received 
benefits in straightforward, easy to understand language. This will help older people to know who is 
entitled to receive these benefits and which of them they are eligible to apply for.   

Copies of the guide will be available from April in development lounges or alternatively you can 
download a copy from www.trustha.org.uk 

Money Pages

http://www.trustha.org.uk
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100th 
Birthday 
Celebrations
Lewis Street, Stornoway
Mrs Bella Mackay celebrated her 100th birthday 
by having a tea in the lounge at Lewis St, 
surrounded by her family and her fellow tenants. 
She received her telegram from the Queen, 
which she was particularly pleased about, and 
the whole development was decorated with the 
many bunches of flowers and bouquets she 
received from her well-wishers. Bella is a very fit 
and able lady who is much respected and liked 
by many people on the island.

Not been featured in 
Trust Talk? Send us your 
stories now! 
You	can	submit	articles	to	head	office	by	post	to:	

Trust Housing, 12 New Mart Road, Edinburgh, EH14 1RL,  
by email trust.talk@trustha.org.uk, or you can submit  
through	a	Trust	staff	member.	

We’d love to hear from you. 

Happy 80th Fiona
Netherlee
Pictured is Miss Fiona Hamill celebrating her 80th Birthday on the 4th of December. Fiona enjoyed a 
wonderful surprise afternoon in the company of fellow tenants and family members.

90th 
Birthday!
Kirkriggs Court, Forfar
Pictured is Mrs Petrie with a lovely bouquet 
celebrating her 90th Birthday at Kirkriggs Court, 
Forfar.
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Happy 
Birthday 
Lizzie!
Tillicoultry
Mrs Lizzie Thomson recently celebrated her 
101st Birthday at the Tillicoultry development.

Golden 
Wedding 
Anniversary
Nairn
Nairn tenants John and Jackie Jeffrey celebrated 
their Golden Wedding Anniversary on the 10th 
of February.  They spent the weekend with their 
family and friends, and also enjoyed a night away 
in a luxury hotel. Congratulations to John and 
Jackie on their 50th Wedding Anniversary.

Having 
Your Say
Abbeyhill
The Winner of the £50 voucher at a recent  
“Having Your Say” meeting was Rosemary Speirs 
at Abbeyhill. She was presented with her vouchers 
a coffee morning by Temporary Service Manager 
Jen Bruce.

Prize Draw 
Winner
Bingham
Mr Donoghue, pictured with Relief coordinator 
Mary Jenkins, accepting his gift voucher.  
Mr Donoghue was delighted to be selected 
as the winner of the six-monthly new tenant 
satisfaction survey prize draw.

Thanks 
Michael!
Langholm
Michael Garrard at Greenbank Court, Langholm 
went above and beyond to look after his fellow 
tenants when their coordinator was snowed 
in. He really supported other tenants by doing 
welfare checks, getting milk and much more. 
Michael is pictured here in the checked blue shirt.
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Recently, Jenny had tenants at Mission Place, 
Motherwell dancing and moving throughout their 
session of Body Boosting Bingo – everyone 
thoroughly enjoyed themselves.

For further information please visit https://www.
ageuk.org.uk/scotland/about-us/our-work/
body-boosting-bingo/ where you can register 
your group’s interest.

Farewell 
Lunch
East Calder
Several tenants at East Calder enjoyed a lovely 
farewell lunch for their chair exercise instructor 
Eileen Milne who has worked across Crusader 
Court and East Calder. Robert Pearson, 
HASA Team Leader, managed to snap a selfie 
with Eileen and the tenants while visiting the 
development.

Body Boosting 
Bingo
Mission Place, Motherwell
Keeping active and having good muscle 
strength and balance is critical to our health 
and wellbeing. With this in mind, Age Scotland’s 
Allied Health Professionals Yolanda and Jenny 
have developed a dynamic, fun and interactive 
session.

Body Boosting Bingo runs similar to a regular 
game of bingo but with a bit of a twist! Using 
a variation on the familiar rhyming bingo calls, 
which are linked to an exercise or activity, for 
example ‘number 8, lift some weights’. The 
activities are based on research evidence and 
they are able to tailor the input to meet all  
abilities in a group.

Non-stop 
Netherlee
Netherlee
Tenants at Netherlee are very active and keen to 
participate in any social activities organised. In 
October the Registered Tenants’ Organisation 
(RTO) and staff hosted a Halloween lunch and 
scary hat competition. The event was well 
attended, and tenants made a great effort with 
their hats. Mrs Dundas was chosen by fellow 
tenants for first prize for her scary hat, with Mrs 
Black a close second. All in attendance enjoyed 
either a bowl of spaghetti bolognese or macaroni 
cheese accompanied with garlic bread.

In December, tenants participated in Christmas 
Jumper Day and then went on to have a 
wonderful outing to the Busby Hotel for 
Christmas lunch.

January brought Burns celebrations with a great 
gathering of tenants once again at Netherlee, 
where much enjoyment was had by all in 
attendance. 
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St. Andrews Day
Tillicoultry
Pictured are tenants at the Tillicoultry development celebrating St. Andrew’s Day.

Carol Singing at Stirling Castle
Callander
Six of the tenants and staff got tickets to go to a magical night at Stirling Castle. The National Youth 
Choir of Scotland did a concert of Christmas Carols at the castle. Mrs McAlister, who is 93 years 
young, has lived in the Stirling area all her married life but had never been to the castle. It was 
amazing to see her face light up at the sheer beauty of the great hall in which the concert was held. 
She was tapping her feet, singing and clapping - it was a sight to behold. The tenants and staff have 
not stopped talking about the whole evening!  

Pictured (bottom left) are tenants Meta McAlister, Bill Marshall, Bob McAlpine, Sandra Williams,  
Carol Kerr, Mary Montgomery and coordinator Helen Fay.
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Christmas Celebrations
Lauder
Pictured are tenants at Lauder enjoying a glass of bubbly beside the fire, which was painted by  
Judi Gunn. The tenants decorated the fireplace by hanging some hand made Christmas stockings 
from the mantle piece. 

Tenants also celebrated the festive season at their Christmas lunch. They extended the invitation  
to include former residents Mr & Mrs Tharme, pictured next to current tenants Hilda and Ann.

Christmas Party
High Blantyre
Tenants and staff enjoyed their Christmas celebrations at High Blantyre. A traditional menu was 
prepared with prawn cocktail to start, followed by roast turkey with all the trimmings and a Christmas 
pud with cream or raspberry pavlova to finish. Afterwards tenants and staff enjoyed singing some 
Christmas carols, while they waited on the evening’s entertainment - karaoke.  

Thanks to the coordinator Jackie, the RTO committee and staff who made the night so special.
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Christmas 
Celebrations  
in Nairn
Nairn
Tenants and staff at Whinnieknowe Gardens, 
Nairn enjoyed their Christmas lunch out at the 
very popular local Newton Hotel. They had a 
terrific three course lunch and opened their 
Secret Santa gifts together. This is the second 
year in a row that the tenants have been to the 
Newton Hotel for their Christmas lunch and yet 
again everyone had a wonderful afternoon.

Tenants, friends, families and staff were also 
treated to a fabulous five course Christmas 
Lunch at the development. This was cooked by 
one of the tenants, Meg Davidson with some help 
on the day from her sister Anne and her friend 
Rosemary, as well as staff members Stephanie, 
Maureen and Anne. The tenants enjoyed their 
meal and the entertainment provided. 

The festivities continued when pupils from 
the school choir at Millbank Primary School 
came to the lounge to sing Christmas songs. 
Tenants enjoyed the sing song whilst having 
tea and home-made shortbread. Two members 
of the choir, Maisie and Kyla, are the great-
granddaughters of tenant Alex Wood. All the 
children got a goodie bag at the end as a thank 
you from Stephanie the coordinator for giving up 
their time to perform for the tenants.

Christmas Concert
Croftfoot
The tenants at the Croftfoot development enjoyed a noisy Christmas Carol concert in their lounge 
on the 14th December. The junior Boys’ Brigade from the local church came along on a cold and 
rainy night to perform their festive songs. The boys were all quite young, and new to singing, but 
their enthusiasm and volume was certainly not lacking. They sang with great gusto, tenants also 
helped, though it was no contest as to who was the loudest. After the songs were finished they 
were treated to a repetition of their favourites.

Tenant’s Party
Tillicoultry
Pictured are tenants at Tillicoultry during their 
Christmas party. They used this occasion to 
raise funds for a good cause – hampers were 
donated and raffled raising £110 for Alzheimer 
Scotland. 1st prize was a food hamper of which 
June Ferguson was the lucky recipient. 2nd 
prize was a chocolate hamper which found a 
home with Isobel McLead and 3rd prize was a 
biscuit hamper won by Pauline Stevenson. 

Tenants also celebrated the festive season  
at their Christmas meal.
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Christmas at Crown Terrace
Dowanhill, Glasgow
Pictured are tenants at Crown Terrace enjoying their Christmas social at the development.  
They were joined by Govan tenant Jenny Bradley who came along and played the piano.

Burns Night Get Together
Nairn
Tenants from Whinnieknowe Gardens, Nairn and Lower Kessock Street, Inverness got together 
on the 23rd of January to enjoy a three course Burns meal and raffle. This was followed by some 
Burns recitals by Nairn coordinator Stephanie’s husband Derek. He ended the recitals with a 
rendition of Tam O Shanter, from memory!

It was a great afternoon, enjoyed by all who attended, with many lucky raffle winners. They are 
already planning their next event together so watch this space!

Visit from Santa
Mission Place, Motherwell
Thanks to the Reach Out Fund, tenants at 
Mission Place were able to invite local children 
along to meet Santa and his reindeers.

Burns Night
Joppa
Tenants at Joppa held a Burns supper – a lovely evening was had by all.
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Haggis, Neeps & Tatties
Pollok
Pictured are some of the tenants at Pollok enjoying a Burns supper, organised and funded by their 
RTO. The tenants enjoyed a meal consisting of haggis, neeps and tatties, followed by freshly made 
shortbread. Those in attendance danced and sang along to the voice of local singer and entertainer 
Sheila K, and one of the tenants Hugh Bradley recited many of Rabbie Burns’ poems. Fellow tenant, 
Walter Campbell, alongside Hugh sang many traditional Scottish songs. All of the tenants and their 
families had a great time and are looking forward to organising their next social event.

Pancake Day
Nairn
Staff at Whinnieknowe Gardens, Nairn made 
and served pancakes to the tenants to celebrate 
Pancake Day on the 13th of February. The event 
was well attended, and staff hope to make this an 
annual event!

Under 
siege  
by swan
Govan
Staff and tenants were held in the development 
for 45 minutes by an angry swan pecking on the 
main door of the foyer and hissing at everyone in 
sight. RSPCA manged to capture the bird and all 
tenants were released.

Foodbank 
Donation
High Blantyre
Mrs Winnie Begley organised a donation of 
food and toiletries, with the help of the tenants 
who stay at High Blantyre, for the Food Bank at 
Nazarene Hall, Blantyre. Well done to everyone 
involved – a lot of families in Blantyre will benefit 
from the generous donations. 

F
for Thought

DF
for Thought

D
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Gardening
Kirk Loan, Edinburgh
Hamish, a tenant at Kirk Loan, thought the front 
garden at the development needed a bit of a tidy 
up. After talking to staff and tenants he made a 
start, but little did he or his fellow tenants know 
how this project would turn out. Hamish has now 
worked through a lot of the front garden and has 
recently spent time removing a large tree stump 
at the side of the main wall. He’s also replaced all 
the edging to one side of the garden and is now 
in the process of building a small wall and rockery 
where the tree stump was. The garden now 
looks so much tidier and much more welcoming 
as people enter the grounds. Hamish has really 
enjoyed spending time doing up the garden and 
everyone is enjoying the result!

Hamish is pictured next to the tree stump he 
removed. 

Reach Out Fund
Mission Place, Motherwell
Cheeko the Clown visited tenants’ grandchildren and great grandchildren for a fantastic afternoon 
of plate spinning, balloon modelling, magic tricks and party games. It was good old-fashioned fun, 
enjoyed by everyone aged 1 to 97! This intergenerational event was held thanks to the Trust Reach 
Out Fund.
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Walk a Mile
Stockbridge
Walk a Mile brings people together to speak 
about mental health and ‘walk a mile in each 
other’s shoes’. The idea behind the movement is 
to break down stigma one conversation at a time 
and show that mental health can be a topic of 
everyday conversation.

Some of the tenants at Stockbridge who 
participated in a walk asked us to share their 
experiences of mental health in order to promote 
what the walk was for.

Tenant one: 
“I think we are more open now about mental 
health but still not enough. When I was 20 years 
old, married and 16 weeks pregnant I had a 
miscarriage. I was not allowed to mention it 
and no one was allowed to know. I got very 
depressed but was made to put a face on like 
nothing had happened. I was not allowed to 
grieve or have a funeral - I had to forget it. I never 
even spoke to my husband about it. Nowadays, 
thank goodness you are allowed to grieve openly 
and at least you can speak about it.

I also nursed my husband for many years when 
he had cancer. Again, I had no support or help. I 
was physically and emotionally exhausted. When 
he passed away it affected my mental health. I 
actually packed all the goods in my flat into boxes 
ready to move even though I had no where to go. 
Service Manager Grahame Latto visited me and 
assisted me in getting a studio flat at Stockbridge. 
I went to see my GP who sent a psychiatrist to 
see me at home and that was when I started to 
get the proper support and help I needed. Since 
moving to Stockbridge my mental health has 
improved. If I had the help and support for my 
mental health while nursing my husband I believe 
it would have been half the battle!”

Tenant two: 
“It helps talking about mental health as this helps 
us get rid of the stigma. Most people think they 
can’t talk about it because of shame and fear. 
When I was young, it was never allowed to be 
spoken about. If you felt down you suffered in 
silence, it was to be put in a drawer and shut 
away.

My father was a soldier during the war and lost 
a lot of friends and saw some horrific things but 
when he came home he never spoke [about it], 
even though it must have affected him. I often 
think about all the people in countries with conflict 
just now, it must still be the same for them.

I think here at home things have definitely 
improved regarding mental health, but it still 
needs to be worked on. I would definitely feel 
easier now telling someone if I was feeling low.”

Tenant three: 
“I have had personal experience recently with the 
stigma attached to mental health. Possibly due 
to medication I have experienced hallucinations. 
I have actually noticed a few people distancing 
themselves from me, thinking I’m going “cuckoo” 
as some put it, like I have something they will 
catch. It has shown me how ignorant some 
people still are towards mental health.

People need to be educated on mental health. This 
would help to overcome stigma and ignorance. 
There are so many things that affect mental health 
like genetic conditions, traumatic events, childhood, 
medication, environment or injury.

I often see people tense up or ignore me when 
I say my granddaughter has schizophrenia and 
is in a mental health hospital. It depends on the 
company you are in how people react. I think 
people are more educated now but we still have 
a long way to go!”
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Message in a Bottle
Girvan
Have you got a Bottle? Girvan tenant Mrs 
Helen McDowell does and when the paramedic 
arrived he was able to find all the information he 
needed on her bottle in the fridge. Pictured with 
Helen is Kenny Nicol, Station Manager from the 
Ambulance Service in Girvan, he came along 
to thank Helen for making his job that much 
easier, remarking “many times we do not need 
these bottles, because we have husbands and 
daughters to give us the valuable information 
but not always - sometimes the patients are 
distressed or alone and the fridge has some of 
the solutions.”

The Rotary Club of Girvan, in conjunction with the 
Rotary Clubs of Alloway, Prestwick, Troon and 
the Ayr & Prestwick Lions Club, has been running 
their successful ‘Message in a Bottle’ campaign 
for some time now. If you live alone or feel 
vulnerable, or have a serious medical condition, 
this initiative supplies a plastic bottle in which you 
indicate all your important medical information 
and contact details. 

The bottle is kept in the fridge, where the 
emergency services will be able to easily find it 
in the event of being called to your home. Labels 
should be displayed either on the inside of the 
front door or on the main entrance to your home 
as well as on the fridge door to indicate you have 
a bottle.

At a minimum it will save the Emergency Services 
valuable time identifying you and your emergency 
contacts. By stating whether you have special 
medication or allergies, it is a potential lifesaver 
and provides peace of mind to users and their 
friends and families. Coordinator at Girvan, Marion 
MacAskill, is a great believer in the scheme, she 
said “We have found these bottles work. In the 
last year they have been put to use around ten 
times.” 

Bottles are free of charge and can usually be 
found in your local Chemist or Doctors Surgeries. 
You may also be able to obtain one through your 
nearest Neighbourhood Watch group or Age 
Concern. Get your bottle now and don’t forget to 
fill it in!

Events Ideas 
Afternoon Tea 
Are you looking for new social activities? 
Contact The Elderly are holding afternoon teas 
one Sunday afternoon a month, their volunteer 
drivers take older guests to a volunteer host’s 
home where they join a small group for tea, talk 
and companionship. The group is welcomed 
by a different host each month, but the drivers 
remain the same and the groups are kept small 
so that everyone can join in easily and get to 
know each other properly.

Guests are not expected to host any of the 
tea parties and the service is free. To see 
if this is available in your area go to http://
www.contact-the-elderly.org.uk/about-
us/locations 

Men’s Shed
If afternoon tea isn’t for you, how about Men’s 
Shed? But what is a Men’s Shed? Many are 
sheds, much larger than your average garden 
shed, or rooms in halls or industrial units, but 
the principle is the same. 

Sheds are relatively large areas where there 
could be a workshop, a seated area and 
somewhere that members can undertake 
a variety of activities. It’s somewhere that 
groups of men (and women) can meet and 
undertake an activity together, but also where 
people can pop in for a chat and a coffee, 
find information about local services and help 
their local community. 

Each shed will reflect the interests of those 
that use them. Some will have lots of 
equipment for woodworking and joinery, 
others will have workbenches where 
upholstery or repairs are taking place; some 
will have bicycle, tool or furniture repair, 
others might have a pool table, chess sets 
or even cookery lessons!  Some have eco 
themes and others may be an extension of 
an allotment; some may have a purpose built 
shed and others use a local hall or vacant 
shop. One important thing that happens in 
a men’s shed is that friendships form and 
people can have a chat. They are open to 
everyone of all ages and are very welcoming.

Men tend not to talk a lot about their feelings 
or seek help if anything is wrong and a men’s 
shed can provide information along with a 
safe and secure place where members can 
work out their problems together and have a 
laugh!

Age Scotland conducted a report and 
survey to outline the positive impact that the 
growing men’s shed movement is having on 
later life. Men from sheds across Scotland 
have told their story for The Shed Effect. The 
report demonstrates how men’s health and 
wellbeing has been lifted by getting involved 
in their local shed. 

You can get more information online at:  
https://www.ageuk.org.uk/scotland/about-us/our-work/mens-sheds/
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Recipe

Retirement at 
Bingham
Bingham, Edinburgh
A party was held for coordinator Janean Johnston 
to say farewell from Trust, after 16 and a half 
years. Pictured is Janean and tenant Pat Reid 
cutting the cake.

Rainbow’s visit
Chirnside
Tenants at the Loaning were delighted to 
welcome the Rainbow’s for a games hour.  
The favourite for both tenants and Rainbow’s  
was Hungry Hippos, it caused great hilarity!  
The Rainbow’s found it hungry work as well  
as they enjoyed the sweetie bowls that were  
on the tables for them to enjoy.

Recipe

How to make: 
Rock Buns
Thank you to Margaret Downey from Giffnock, 
who submitted this recipe for the 2017 Tenants’ 
Conference. 
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Crossword

Return completed, by 
30th May 2018, to Stacey 
Williamson at Trust 
Housing Association, 
12 New Mart Road, 
Edinburgh, EH14 1RL.

1 2 3 4 5 6 7

8

9 10

11 12

13

14 15 16 17

18 19

20

21 22

23 24

Across
1 - Recording medium (4)

3 - Writer of the words to a song (8)

9 - Extensive domains (7)

10 - Mortise partner (5)

11 - Restrict within limits (12)

14 - Flightless bird (3)

16 - Customary practice (5)

17 - Organ of sight (3)

18 - Behavioural peculiarity (12)

21 - Area of land (5)

22 - Stylishly (7)

23 - Putting into practice (8)

24 - Stained a fabric or hair (4)

Down
1 - Deep ditches (8)

2 - A written document (5)

4 - Opposite of no (3)

5 - Coming between two things (12)

6 - Dishonourable (7)

7 - ___ Turner: US singer (4)

8 - Deceitfully (12)

12 - Clever (5)

13 - Naive or sentimental (4-4)

15 - Unfasten (7)

19 - Coldly (5)

20 - Volcano in Sicily (4)

22 - Religious sister (3)

Crossword

Sudoku

Test your numerical skills and have a go at 
Sudoku. This one’s just for fun.. 

Sudoku
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Housing, Care &
Support Provider

Welfare Benefits Service 
Trust employs a Welfare Benefits Officer to support applicants 
and tenants to maximise their income and apply for all the 
benefits they are entitled to. Potential tenants are offered a 
benefit check and a chat about their financial circumstances 
and options available to them. We offer free, confidential and 
impartial advice and assistance with the claim process. We are 
not just about letting out the property, we want to make sure 
that our tenants are happy and secure and not worrying about 
how they are going to afford the next month’s rent.

The Welfare Benefits Officer is Aisha Nadeem.

Development staff have been given training by Aisha and can 
help with any queries you have regarding benefits or you can 
contact Aisha directly:

Office	Direct	Line:	0131	444	4969

Mobile:	07899987769

(Please only call between 9am and 5pm, Monday to Thursday and 9am and 3.45pm Friday). 

Email: ANadeem@trustha.org.uk
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How are we doing?

Would you like to know more?

Want to get involved?

We value your feedback and are always keen to hear your views. There are a number of 
ways you can contact us including:

• By phone on 0131 444 1200

• Speak to your local staff

• Write to us at 12 New Mart Road, Edinburgh, EH14 1RL

• Via Twitter @Trust_housing or Facebook @ fb.me/trusthousing1973 

• Email us at info@trustha.org.uk

If you have any specific comments about the content or design of this report please 
contact our Performance Officer, Laura Clark, by email lclark@trustha.org.uk or phone 
0131 444 4922

  

If you would like to know more about the Charter or how Trust’s performance compares 
with other social landlords the websites below will give you more information:

Trust – www.trustha.org.uk

Scottish Government – http://housingcharter.scotland.gov.uk

Scottish Housing Regulator – www.scottishhousingregulator.gov.uk

There are many ways to get involved and shape and influence the services you receive 
and decisions we make. If you would like to find out more speak to our Customer 
Engagement Officer, Katrina Hamilton, by email khamilton2@trustha.org.uk or phone 
0131 444 4956
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Version: 03/18

This information is available in Braille, tape,  
large print and community languages.

To request a copy please use the contact  
details below. 

Head & East 
Regional	Office
Trust Housing 
Association Ltd 
12 New Mart Road 
Edinburgh 
EH14 1RL

West	Regional	Office 
Trust Housing
Association Ltd 
Pavilion 5, First Floor 
Watermark Business Park 
345 Govan Road 
Glasgow 
G51 2SE

Tel: 0131 444 1200 
Fax: 0131 444 4949 
info@trustha.org.uk
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Registered by The Scottish Housing Regulator HEP 143
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