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As Christmas fast approaches and the year
comes to an end, it seems only fitting to reflect
on one of my highlights from the year – the
Tenants’ Conference and AGM. I always find
this a wonderful opportunity for the senior
management team to speak to our tenants and
get your views on how we perform as a landlord.
The addition of the roundtable discussions this
year really helped us with this, and provided
some excellent feedback that will help us when
making plans for the future.
We saw a record number of tenants attend
the Westerwood Hotel in Cumbernauld. Our
’food for thought’ theme provided a mix of
information about Trust and our performance,
workshops and guest speaker Mollie Hughes
— the youngest woman in the world to reach
the summit of Everest from the north and south
sides.
For the second time this year we held the Trust
Tenants’ Awards to celebrate some of the
remarkable things that are happening across
Trust. You can find out who the winners were on
page 16.
The front page of Trust Talk summarises your
feedback from the event – and we’re delighted
that the response was very positive. Thank you to
all of those who attended and contributed on the
day.

www.trustha.org.uk
0131 444 1200
@trust_housing

This winter edition is brimming with articles from
the developments and essential updates to keep
you informed about what’s happening at Trust –
we hope you enjoy reading it.
I’d like to wish you a very merry Christmas and a
prosperous New Year.
If you have any feedback or comments, please
get in touch on 0131 444 4940 or email
RMcLeod@trustha.org.uk

You will notice we have made some changes
to the layout of Trust Talk, with the News and
Information section at the start of the magazine.
We’re looking to further improve Trust Talk for
all tenants, which is why we’ve added a short
questionnaire on pages 14 and 15, we want
your views on how we can make Trust Talk even
better.

trust housing
Introduction From Our CEO
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News and Information

Trust us to Accomplish

Performance
Results
Performance Results

Our 2016/17 Performance Report (Trust us to
Some of our key performance figures are shown
Accomplish) is now available. The report shows
here…
Performance
results at a glance
how we compare against other Housing
Associations, where we are performing well and
where we need to improve. As we progress with
Over 9/10
Customers satisfied with
our ambition to become more digital this year’s
overall service provided
report is ‘digital as standard’. Staffed
developments were sent two copies of the report
to be shared with tenants and general needs and
Feel safe and secure
Satisfied with the
in their homes
quality of their home
amenity tenants were given a link to the report on
our website (rather than a copy each, which
happened in previous years).

98%

52

93%

Average time taken
in days to re-let
each property
Housing, Care & Support Provider

In each edition of Trust Talk we will give you the latest performance results against a handful of key
In each edition of Trust Talk we will give you the latest performance results against a handful
performance
indicators. The results below are for September 2017.
of key performance indictors. The results below are for May 2017.

92% of all

95%
88

Average days to
complete applications
for medical adaptations

complaints
resolved within
timescale

of repairs
complete right
first time

5.50%

Average

Feel Trust is good at keeping
them informed about services
and decisions

Trust us to Accomplish
Performance Review 2016/17

Trust Houing Association

95%

91%

3.5%

Reactive repairs
completed ‘right first time’

Feel treated fairly
and with respect

Gross rent arrears

82%

86%

Tenants satisfied with
the opportunities given
to them to participate in
Trust’s decision making
process

Tenants who believe that
the rent for their property
represents good
value for money

All tenants can request a hard copy if they wish
and the digital version can be viewed online
http://trustha.org.uk/media/uploads/trust_
us_to_accomplish_nov_17_digital.pdf
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92.4%
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Over
9/10
ASB cases resolved

50.7

days lost due to
staff sickness

of
days to re-let
each vacancy

3.29%

2.46%

within 15 working days

13

gross rent
arrears
(current &
former)

rent lost due
to vacant
properties

News and Information
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Board Update
The summer months have been busy for the
Trust Board with Board meetings, a number of
development visits and a very successful AGM
and Tenants’ Conference. In August, the Board set
ambitious strategic and operational performance
targets for the year ahead that will ultimately
improve the services we deliver to our tenants and
ensure that Trust is an organisation fit for the future.
In recent months, the Board has also had to
take some difficult decisions regarding service
changes in Argyll and Bute. These changes are
being made in response to a number of factors
including; demand for our properties, physical
nature and capacity of the properties, and local
authority funding availability. As a not-for-profit
organisation, the Board must be satisfied that
we are using the income from tenants’ rent fairly
and appropriately. After significant consultation
with tenants, staff and stakeholders including
politicians and community groups, the Board
decided to change some of the services
delivered by Trust in the Argyll and Bute area.
In June we welcomed a new Member, Desiree
MacLennan, to the Trust Board. Desiree brings
a wealth of experience in strategic HR and
management and is very much looking forward to
getting out and meeting with staff and tenants.
At the end of October, Board Members, together
with the senior team, participated in a Board
strategy event which took place over two days.
We are approaching the end of our 5-year Bright
Future strategy in 2019 and at this year’s away
day the Board reviewed our business plan and
examined further our aspirations to grow Trust
as a business. We heard from external speakers
who gave presentations on the challenges faced
by our customers – both now and in the future –
and proposals on new and additional products
and services which could be developed by Trust.
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As we enter the winter months, we look forward
to having more visits to developments to meet
with tenants, to hear your views and possibly
enjoy some lovely home baking too!

When is a repair
an “emergency”
repair?
At Trust, we always try to get your repairs
completed as quickly as we can. Some repairs
are classed as “emergency” repairs and they are
prioritised. “Emergency” repairs are things like
burst pipes or no heating or hot water. When a
repair is an “emergency”, someone will attend
within a target of 4 hours. They may not be able
to completely resolve the issue, but they will
make things safe and will begin the process of
getting the repair completed in full for you.
However, your own circumstances can mean that
something needs to be classed as an emergency.
If you have special circumstances, like you have
just come out of hospital or are very unwell, it might
mean something that is not normally classed as an
emergency can be treated in this way.
If you do have special circumstances, remember
to tell staff
why it isyou
particularly
important
What
need
to for you
that your repair is completed quickly – and we
know
about
repairs
will see what
we can
do.

and maintenance

Development name
Year

Who pays?
The funding of Trust services for your home can vary depending on what kind of housing, and which
local authority area, you live in.
However, as a broad rule of thumb, the table below will help you to understand how things are paid
for to deliver the services that you receive.

Repairs

Planned
maintenance
– like new
kitchens and
bathrooms

Communal
areas

Office –
based
staff

Local staff

Adaptations

New build
housing

General needs

Your
rent

Your rent
and loans

Your
rent

Your
rent

Your
rent

Scottish
Government
grant

Scottish
Government
grant and
loans

Amenity

Your
rent

Your rent
and loans

Your
rent

Your
rent

Your
rent

Scottish
Government
grant

Scottish
Government
grant and
loans

Retirement

Your
rent

Your rent
and loans

Your
rent

Your
rent

Your
rent

Scottish
Government
grant

Scottish
Government
grant and
loans

Sheltered

Your
rent

Your rent
and loans

Your
rent

Your
rent

Your rent
and your
Council

Scottish
Government
grant

Scottish
Government
grant and
loans

Supported /
Very Sheltered

Your
rent

Your rent
and loans

Your
rent

Your
rent

Your rent
and your
Council

Scottish
Government
grant

Scottish
Government
grant and
loans

Housing
with Care

Your
rent

Your rent
and loans

Your
rent

Your
rent

Your rent
and your
Council

Scottish
Government
grant

Scottish
Government
grant and
loans

As you can see, decisions made by your local Council, the Scottish Government or lenders can have
an impact on the services that Trust can deliver. In some local authority areas you may have to pay
a ‘Housing Support Charge’ to your council – every council handles this a different way. This sort
of information will be looked at in more detail with our tenants through our Team 13 proposal – see
pages 12 and 13 for more details.

Trust Housing Association | What you need to know about repairs and maintenance

News and Information
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Digital Participation

DigiTalk

Digital Launch
St Margaret’s Court

Trust’s fantastic Digital Journey continues!

As you know, Trust is installing Wi-Fi in all our staffed developments. The installations are going
well, with at least one development getting Wi-Fi every month. We will be using Trust Talk to keep
you updated on what’s happening in each new location. Over these pages you will find some of the
stories from some of the pilot developments who have had their Wi-Fi for a wee while now, and are
really enjoying their experiences of creating digital connections.

Laughing Yoga

Airdrie tenants take full advantage of the Wi-Fi in their lounge by using their smart TV to participate
in their weekly Laughter Yoga sessions. John, who can be seen in the photos, suggested these
fabulous sessions to the tenants and they have a great laugh taking part.
John says, “this has been fabulous for me, it gets me out of the flat and has helped me to get more
involved in the social side of things where before I didn’t take part in a great deal of things. It has
helped me to get to know my neighbours better, I have made some good friends, and I’m even losing
weight and getting fitter.”

Tenants at St Margaret’s Court, Greenock were joined by tenants from East
Kirk Court on 3 November 2017 for the joint launch of flood filled Wi-Fi at both
developments. This provides access to Wi-Fi for tenants, through their own devices
or by using the lounge kiosk to get digitally linked to the world and pursue interests,
shop and stay in touch with family.
The event was well attended with Rhona McLeod, Chief Executive formally opening this new service
for tenants with the help of Inverclyde Provost Martin Brennan. Great support was received from all
who attended including; local staff, councillors, police, primary and secondary school children, staff
from the Care Inspectorate, Inverclyde Health & Social Care Partnership and many other friends of the
development. All in attendance enjoyed a buffet, kindly prepared by local staff.
Everyone helped each other to try out the Kiosk as well as iPads that had been brought along to
let everyone see the benefits of getting online. However, it was especially heart-warming to see the
school children excited about helping tenants to use the iPads and computer, a great example of
generations working together in the most positive way!

Tenant Satisfaction Survey
Newmilns

Tenants at Newmilns using digital technology to provide feedback on the service Trust provides by
completing the tenant satisfaction survey online. There was a great turnout with some tenants trying
iPads for the first time.

Digital Champions
Airdrie
Pictured are Airdrie Digital Champions, Irene Kerr and Bobby Collins, who
have been working hard to research ways of supporting other tenants to
connect to the digital world.
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Digital Participation

Customer Involvement

In our digital world, our Digital Participation Officer,
Alan Berg, gives some good advice:

And the winner is……
Trust Customer Panel!

Keep Updated!

The Trust Customer Panel goes from strength to
strength and has just won the highly prestigious
Chartered Institute of Housing in Scotland’s Award
for Excellence in Scrutiny. The award was judged
by Scottish Government staff and everyone at
Trust is delighted to have won this most important
Scottish Tenant Participation award.

Keeping your device updated is one of the
easiest ways to keep yourself safe online.
Software and app updates contain vital security
updates to help protect your devices from cyber
criminals.
Cyber criminals use weaknesses in software and
apps to attack your devices, which could mean
that they access information about you that you’d
rather they didn’t. Software and app updates are
designed to fix these weaknesses and installing
them as soon as possible will help to keep your
devices secure.
You’ll often receive a prompt on your computer, smartphone or tablet to inform you that software or
an app should be updated. You shouldn’t ignore this message. The few minutes it takes to download
and install the updates could save you a significant amount of time and trouble in the long run, as you
will have reduced any risk associated with being on-line.
Software and app updates don’t have to get in the way of what you’re doing. You can choose to
install them at night whilst asleep when your device is plugged in or set your mobile or tablet to
automatically update them when you’re connected to Wi-Fi. So why not have a look at your devices
and install your software and app updates?
There is further good advice available on this Government website:
https://www.cyberaware.gov.uk/software-updates
If there are other digital topics that you’d like some advice on, why not let us know at
trust.talk@trustha.org.uk and we can feature them in future editions.

Gail Gourlay, Director of Customer Services,
tweeted on the night: “Well done Trust Customer
Panel. Winners yet again. Very well deserved.”
And Heather Pearson, Chair of the Board, said:
“Congratulations to Trust Customer Panel. Proud of
them for winning the Excellence in Scrutiny Award.”
The award reflects all the hard work put in by the
Customer Panel members who have made some first-class recommendations to change the way that
Trust works, improving things from the tenants’ point of view. If you fancy joining the Panel, now is your
chance to apply – see the separate flyer in this edition of Trust Talk – and put your name forward!
Panel members have also been out and about sharing their experience and expertise with other
landlords and tenants across Scotland. Over the summer, they were invited to speak at a Scottish
Government event in Edinburgh to launch the revised Scottish Social Housing Charter. This went very
well and stimulated a lot of discussion and questions from the audience. It also resulted in an invitation
to speak at the Scottish Housing Network Tenant Participation Forum in Aberdeen in September. This
was a great success, and the West Dunbartonshire Council staff who were there asked the Panel
along to participate in training the members of their scrutiny group. So, on the 16th of October they
visited Clydebank and shared their scrutiny story with both tenants and staff. Making contacts like this
is an important way for the Panel to learn from others and to share what they have learned.
The Panel’s own work closer to home has been focusing on rent: collection, consultation and
arrears. They have met with Trust staff and spoken with lots of tenants to gather their opinions and
experiences, but would still love to hear from you if you have suggestions or opinions on how Trust
could improve its services to tenants in relation to rent collection, consultation or arrears. They have
already discovered some challenges, and have a number of recommendations in mind for how things
could be improved for tenants.
If you’d like to speak with the Panel, please contact
Katrina Hamilton on KHamilton2@trustha.org.uk or 0131 444 4956.
Thanks in anticipation!
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Customer Involvement

££

Are you getting Value for
Money for your rent?

There is no need to commit to anything yet. This opportunity is being discussed with tenants
through the Focus Groups, the Customer Panel and in other ways, but the opportunity is open
to all tenants, whether you are involved in any kind of tenants’ group or not. It is open to everyone,
regardless of where you live in Scotland and whatever type of housing you live in. If you’re interested,
please let my colleague Katrina Hamilton know – on 0131 444 4956, by email on KHamilton2@
trustha.org.uk or by completing the form below.

A special message from Fiona Beattie, currently Head of Financial Services and taking over as Trust’s
new Director of Finance and Business Services in January 2017:

We will arrange an introductory meeting early in 2018 and you will be invited to come along to see
if this is something you’d be interested in. We will make sure that you are not out-of-pocket and will
be happy to arrange travel and guest room accommodation for you (as necessary) so that you can
attend.

We are creating a new group of tenants to bring your focus into driving Value for Money across Trust.
This is a great opportunity for you to get involved to really make a difference. Please read on…
Some background information:
The Scottish Social Housing Charter is a crucial document for all Scottish tenants, as it clearly states
what tenants across the country can expect from their landlord. The Charter is made up of a number
of Outcomes. It is available at http://www.gov.scot/Resource/0051/00515058.pdf.
And what’s new at Trust:

Go on, get involved to make sure that what tenants think about Value for Money is heard
loud and clear.
Yes. I am interested in coming to a meeting about getting Value for Money for my rent:
Name

..................................................................................................................

Address

..................................................................................................................

Now there is a chance for you to get involved in relation to the Value for Money Outcome
(Outcome 13). This states:

..................................................................................................................
..................................................................................................................

Social landlords manage all aspects of their businesses so that:
Tenants, owners and other customers receive services that provide continually improving value for the
rent and other charges they pay.
So …		

•
•
•
•

How well do you think Trust meets this Outcome?
Do you have opinions on how Trust could improve?
What does Value for Money mean for you?
What are your top priorities for how your rent is spent?

All these questions (and more) will be considered by a new group of tenants and staff, that we are
calling Team 13. Get involved to have your say and help improve Value for Money for all Trust
tenants.
The group will meet a few times each year and tenants will be supported and trained to help to
understand how Trust’s finances work and how we can all assess Value for Money: How is your
rent spent? What other income does Trust have? How much do things cost? What could be done
differently?
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Telephone Number ..................................................................................................................
Email address

..................................................................................................................

Do you have any needs to help you to attend (for example, travel, accommodation,
dietary)?
................................................................................................................................................
................................................................................................................................................
Please post to:
Katrina Hamilton
Customer Engagement
Trust Housing Association
12 New Mart Road
Edinburgh
EH14 1 RL

Customer Involvement
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Customer Involvement

What do you think about Trust Talk?
Trust Talk is one of our main ways that we communicate with you, so we want to make sure you
get all the information you need in a useful way.
1. How important to you is the regular newsletter sent by Trust?
................................................................................................................................................
2. Would you prefer four (shorter) editions per year, instead of three? Y/N (please circle)
................................................................................................................................................
3. How satisfied are you with the layout of the newsletter?
................................................................................................................................................
4. How satisfied are you with the quality of the writing?
................................................................................................................................................
5. How satisfied are you with the overall content?
................................................................................................................................................
6. Which section(s) do you read the most?

10. How satisfied are you with the practicality and helpfulness of the information presented?
................................................................................................................................................
11 How satisfied are you with your ability to submit information or articles for inclusion in the
newsletter?
...............................................................................................................................................
12. Do you feel Trust Talk provides information that is useful and important to tenants?
................................................................................................................................................
13. Overall, how satisfied are you with Trust Talk?
................................................................................................................................................
14. Any other comments?
................................................................................................................................................
................................................................................................................................................
Name

..................................................................................................................

Address

..................................................................................................................
..................................................................................................................

................................................................................................................................................
7. Are there any sections you don’t find useful?
................................................................................................................................................
8. Are there any sections you would add in?
................................................................................................................................................
9. How satisfied are you with the timeliness of the information presented in the newsletter?
................................................................................................................................................
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..................................................................................................................
Telephone Number ..................................................................................................................
Email address

..................................................................................................................

Please post to:
Katrina Hamilton
Customer Engagement
Trust Housing Association
12 New Mart Road
Edinburgh
EH14 1 RL

Customer Involvement
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Winners from the
Tenants’ Conference
Congratulations to all our wonderful winners at this year’s Tenant’s Conference.

Remembering
favourite foods at the
Tenants’ Conference

RTO of the Year – Netherlee

Tenants from our Crown Terrace development ran
a fantastic Food Reminiscence workshop at our
recent Tenants’ Conference. They have a regular
Memories Group which is a great laugh – maybe
you could do something similar locally?

Tenant Event of the Year – Newton Stewart (see page 43 for details)

Is your favourite here?

Neighbour of the Year – Keith Nowell, Tobermory

Favourite breakfast:

Development of the Year – Joppa

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Poached egg and toast
Roll and sausage
A full English (or should that be
Scottish?!)
Bacon and egg
Sausage – Lorne or links?
Porridge – usually very thick
Sausage, egg and tattie scones
Steam pudding and a poached egg
Pork sausage and a home made scone
Cornflakes
Ham and eggs on Sundays
Tea and toast
Steamed haddock poached in milk
Boiled egg and toast
French toast

Favourite evening meal – “tea” or “dinner” or
“supper”?
• Meat, Potatoes and Veg
• Stovies
• Tinned hamburgers
• Pasta
• Roast beef and Yorkshires – a roast
beef dinner
• Steak pie
• Mince pie with cabbage and sprouts
• Steak, onions and potatoes
• Stew on toast
• Mince and tatties (and cabbage)
• Crumble and custard – rhubarb or
apple
• Egg ’n’ chips
• Fish on a Friday
• Baked potato with tomato
• Sticky Toffee Pudding and ice cream
• Steak, fried onions and mushrooms
• Fish and chips
• Bread and butter
• Fish Pie
• Cheese Pie
• Rice and Raisins
• Jelly and Custard
Drinks – Mostly tea, but also coffee, cocoa, red
wine and Cod Liver Oil! Or hot chocolate and
Amaretto for a special treat!

Favourite midday meal – was it “lunch” or was it
“dinner”?
• Soup and bread
• Anything homemade – but mostly soup
• Boiled egg
• Scrambled egg on toast
• Sandwich
• Fried pancakes with Lorne sausage
• Macaroni and cheese
• Toasted cheese
• Beans on toast, with grated cheese
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Care Inspectorate 66
Inspectors are continuing to tell us we are excellent.

66

Our Joppa and Galashiels developments were awarded the highest grade of 6 for management
and leadership.
People living at the developments shared the difference living at the development had made to them.

“Living here makes me feel happy and safe,
and part of a great big family”
“It’s made a lot of difference since we moved here.
We feel safe and more homely”
The inspector also looked at how the service was managed, with people saying they had confidence
in the service and its leadership.
He found that the management team listened to people’s feedback and used this to continually look
at how the service could improve. He saw digital technology being used to involve people and gather
their views.
Very well done to everyone involved.

The New Health and Social Care
Standards – my support, my life
There’s a copy of the new standards if you live at a staffed development, as well as an information
sheet telling you a wee bit more of what’s included in them. When you read them you’ll notice a big
difference to the ones developed over 15 years ago – they are based more on people’s rights and
supporting services to make a difference to your life.
They focus on what really matters – your experience as a person
receiving care and support.

We would like
you to meet…
Pat Taylor
Lower Kessock Street, Inverness
Pat Taylor, who describes herself as 79 years
young, was born in Nottingham on the 19th
September 1938. She’s had several jobs over
the years, but the one she enjoyed the most
was her role as a bus conductress. Pat moved
to Scotland from England, “I was missing my
daughter who has lived in Inverness for 27 years
so now I couldn’t be any happier, my life has
just turned around.” On the 6th March 2013 she
moved into LKS and says she’s “loved every
minute.”
“I felt safe and secure when I found out I was
moving to Trust Housing.” The best thing about
living at LKS for Pat is that she feels she’s
“amongst friends” and she also notes that “the
staff are all very helpful.”

Featured below is one of Pat’s poems, ‘Winter.”

Winter
Wintertime is on its way
Will the sun be out today,
Maybe frost or could be snow
And the roaring wind will blow.
Children on their sledges go
Down the hills full of snow
They are all having fun
Slipping and sliding as they run.
Going home when they are done
And their hands and feet are numb
Mothers ready with the soup
Which will warm all of them up.
Tired and weary to bed they go
To dream of their day in the snow,
Will it be there when we wake up
Yes it was “oh what luck!”

Moving to Inverness has also reignited Pat’s
creative juices, as she explains, “A few years
ago I entered a poetry competition and I had
never written any poetry until then so I was quite
surprised when the result came back which said
the poem was very good and that they were
going to print it in a book!” Pat didn’t write any
more poems until she moved and took up writing
again: “Inverness gives me lots of inspiration to
write more poetry as it is such a pretty place.”

We are told they will be used from April 2018 onwards when the
Care Inspectors visit our developments.
In the meantime, if you have any queries, please speak to your onsite staff member.
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Health, Safety & Wellbeing
Scotland has experienced some erratic and
severe weather conditions in recent years. Whilst
we can’t be sure what weather conditions we will
experience over the winter period, we do know
that severe weather can strike at any time, so
taking action now will serve you well in winter,
and all year round.
Severe weather can cause a range of problems.
In the last few years, we’ve seen it all – snow,
floods and strong winds – but you can be ready
for them. By doing a few small things now, you
can save yourself a lot of trouble later on.
Remember winter safety is all our own personal
responsibility. The following advice from AGE
Scotland, and the Scottish Government’s, Ready
Scotland website will help adopt a “common
sense approach” and provides some simple tips
to stay safe from potential hazards this winter.

Plan for the worst
It is your own responsibility to ensure that the
conditions are reasonable for you to venture out –
please take care!
Check local news and weather forecasts for
advice when bad weather is forecast, or visit the
Met Office website at www.metoffice.gov.uk
Plan ahead and organise with family or friends
to have food or essential medicines delivered.
Planning ahead will help avoid running short of
necessities.
Keep a list of key contact numbers available
for assistance.
Keep a torch and a reasonable supply of
batteries available for an emergency.
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Cold or wet
weather

Keeping Safe and
Warm

During periods of severe snow or frost, contact
your coordinator or Housing with Care Manager
who will arrange for the council/contractor or
handyman to grit or unblock key paths/routes at
your development.

If it’s cold outside, you need to be warm inside.
The recommended temperature for your main
living room is around 70°F/21°C. Here are some
tips to help you stay safe and warm:

o In such circumstances, we would encourage
you to use discretion and not venture
out unnecessarily to avoid the risk from
underfoot conditions.
o Where you decide to venture out in such
conditions, make sure you wear suitable
footwear such as boots with non-slip soles
and a warm lining. These types of boots
keep you safe if the ground is slippery and
keep your feet warm in cold conditions.
o Don’t sit or stand outside for long periods,
as you’ll quickly get cold. As we get older,
it’s harder to notice if our body temperature
is dropping and it takes longer to warm up.
o Make sure you keep your hands and face
warm. If they get cold they can trigger a rise
in blood pressure which puts you at risk of a
heart attack. As well as wearing gloves and
a hat, always wrap a scarf around your face
when you go out in cold weather, even for
short intervals. This helps to warm the air
you breathe.
If we have prolonged periods of severe weather,
in these circumstances you are strongly
advised to remain indoors and to contact your
coordinator, Housing with Care Manager –
or where this is not possible – the Hanover
(Telecare) warden call control centre for any
emergencies – by activating your alarm cord/
pendant.

Health, Safety & Wellbeing

• If you can’t heat all your rooms, make sure you
keep your living room warm throughout the day
and heat your bedroom before going to bed.
• A balanced diet will help keep you warm and
healthy in the winter. Make sure you and your
family eat at least one hot meal a day. Soup
is nutritious and warming, and inexpensive to
make or buy.
• Staying active is not only essential for
your general wellbeing and fitness – it also
generates heat and helps to keep you warm.
o If the weather prevents you from getting
outside, stay active indoors – catch up on all
the household chores you’ve been putting off!
o When you’re indoors, try not to sit still for
more than an hour. Get up and walk around,
make yourself a warm drink and spread any
chores throughout the day.
o Chair-based exercises are helpful if walking
is difficult, along with moving your arms and
legs and wiggling your toes.
• Wearing the right kind of clothes can help keep
you much warmer. Layers are best, t-shirts and
under clothes to keep the base of your back
warm will heat you from the core.

• If you are out walking, such as returning home
from a night out, make sure someone knows
your route and when you should be expected
at your destination. This is especially important
if you are walking or travelling home alone.
• Talk – especially if you’ve been stuck in the
house for a few days. Lift the phone and
call friends and family; if you have elderly
neighbours who might need help, catch up
with them for blether!
Here’s hoping we have a mild, trouble free winter;
however, as we stay in Scotland, following these
few simple steps will help ensure we are ready for
any eventuality.

Stay Safe from
Fire this Christmas
Christmas is a time for celebrations with family
and friends. However, it is easy to become
distracted with the festivities and forget some
simple steps to ensure that everyone has a safe
and happy festive season.
Fact: House fires and casualties increase
during winter, with a higher risk over the
festive period.
The following advice should help ensure that
you and your family can enjoy a safe and happy
festive season.

FESTIVE SAFETY TIPS

• Christmas cards or decorations can burn easily
– don’t place them near lights, heaters or a
naked flame such as candles.
• Check your Christmas light plugs are fitted
with the correct fuse, don’t overload extension
leads and ensure all electrical devices are
Intertek BEAB approved.

Health, Safety & Wellbeing
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• Always switch Christmas lights off and unplug
them before you go to bed.
• Never leave cooking unattended, especially
when using hot oil.
• Take time to check on elderly relatives and
neighbours this Christmas as they are at
greater risk from fire, particularly if they suffer
from ill health or disability.

FAIRY LIGHTS AND DECORATIONS

• Unplug fairy lights or other electrical Christmas
decorations when you leave the house or go to
bed.
• Check fairy lights are in good working order
and replace any bulbs that have blown.
• Bulbs can get very hot, don’t let them touch
materials that can scorch or burn easily, such
as paper or fabrics.
• Make sure the fuse in the plug is the correct
rating.
• If you need to plug more than one appliance
into an electrical socket use a multi-socket
adaptor which is fitted with a fuse and has
surge protection.

CANDLES

• Extinguish all candles before you go to bed.
In particular, never leave a burning candle in a
bedroom.
• Keep candles, matches and cigarette lighters
out of reach of children and never place lit
candles where they can be knocked over by
children or household pets.
• Always put candles on a heat resistant surface/
holder. Be especially careful with night lights
and tea lights, which can get hot enough to
melt plastic or ignite combustible Christmas
decorations.
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• Position candles away from objects that may
catch fire, like Christmas trees, greeting cards,
ribbons and other decorations.
• Never move lit candles.
• Always use a candle snuffer or a spoon to
extinguish candles or tea lights.

Fire Prevention –
When Celebrating
ALCOHOL

• Consuming even a moderate amount of
alcohol can greatly increase the risk of fire and
fire injury.
• If you’re tired, have been drinking, or are on
medication, you will be less alert to the signs of
fire.
• You are more likely to fall asleep.
• You are less likely to wake up if a fire does
start, particularly if you don’t have working
smoke or heat alarms in your home.
• If fire does break out alcohol or drugs can
heighten feelings of disorientation, making it
difficult for you to escape.

SMOKING

• Smoking is the main cause of death from fire in
the home. If anyone is smoking in your home
provide a sufficient number of ashtrays.
• You are more likely to lose your life in a fire if
you drink and smoke.
• In many fires started by cigarettes, people have
also been drinking and are sleepy.
• Never smoke in bed.

Health, Safety & Wellbeing

• Don’t smoke in your chair if you’ve been
drinking or you’re feeling tired. If you do feel
tired smoke outside or stand up and smoke at
a window or outside door.
• Stub out cigarettes properly – make sure
there’s no smoke.
• Pour water on cigar and cigarette ends before
putting in a bin.

COOKING

• Cooking and alcohol can be a recipe for
disaster.
• If you have been drinking alcohol or taking
drugs, don’t cook.
• Leaving cooking unattended or being
distracted while cooking is the most frequent
cause of fire in the home. Never cook hot food
while under the influence of alcohol or drugs.

TAKING CARE OF GUESTS OR VISITORS

• Ensure your electric blanket is tested and
serviced in accordance with manufacturer’s
guidance, in particular after the guarantee runs
out. Manufacturers often recommend testing
blankets every 3 years.
• Check the blanket, plug and flex regularly for
damage (e.g. fraying fabric, scorch marks,
exposed wires). If you’re in any doubt, don’t
use the blanket.
• Store electric blankets safely – roll them, don’t
fold them.

USING PLUG IN AIR FRESHENERS

• Always read the manufacturer instructions
carefully.
• Do not allow the oil to burn low or burn out.
• Check for scorch marks, burning smells or
anything that could indicate fault. Dispose of
immediately.

• Ensure that exit door keys are kept readily
available and/or exit doors can be opened from
the inside in the event of fire or emergency.

• Do not place near clothing or combustible
materials.

• Take care of older people, children and those
who may find it difficult to react quickly and
safely if there is a fire.

• Close inside doors at night to stop fire from
spreading

• Make sure your family and/or visitors know
what action to take in the event of fire or
actuation of smoke/heat alarms

Fire Prevention –
General
USING ELECTRIC BLANKETS

• Never leave an electric blanket switched on
when you’re in bed unless it’s marked ‘suitable
for all night use’.

BEDTIME CHECK

• Turn off and unplug appliances unless it’s a
fridge/freezer.
• Check your cooker is off.
• Switch Christmas lights off and unplug them
before you go to bed.
• Extinguish all candles and cigarettes.
• Make sure exits are kept clear.
• Keep door and window keys accessible.

Health, Safety & Wellbeing
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Macmillan Coffee Mornings

Caldercruix

Calton

Trust tenants and staff have taken part in Macmillan coffee mornings for some years now
and in 2014 we started to tally up what we were collaboratively raising. Our total to date
is an impressive £36,402.40! Congratulations to everyone involved. Here are some of the
highlights from this year’s efforts.

Tenants at the Caldercruix development raised
£330.

Pictured is tenant Jean Drummond and her friend
Grace setting up for their Macmillan fundraiser
which was held on the 27th of September at the
Calton development. They raised an impressive
£1,230 for this great cause and everyone had a
great time.

Burntisland
St. Andrews Court held their coffee morning on Friday 29th September and raised £350… and 5p!
There was an excellent turnout and great community support for the cause.

Jean was the driving force behind this event as it
is a cause dear to her heart. She spent a lot of
time collecting donations for the massive raffle
where they auctioned items such as a Harvey
Nichols hamper, a signed Celtic top and a tour of
Celtic Park. Jean’s daughter Moira works for a
large company who contributed greatly to the
raffle by purchasing tickets. There was also a lot
of support from staff, carers, tenants and their
families.

£36,402.40
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Dunfermline

Thornhill

Tenant Avril Starmore carried out a sponsored
silence raising £320, which was added to the
coffee morning contributions, bringing the total
to £478.97.

Thornhill had a lovely affair with some nice
home baking and a successful raffle. Those
in attendance had an enjoyable time and
raised £108.

Crusader
Court,
Livingston

Thornliebank

Crusader Court held a coffee morning on
Saturday the 23rd of September and raised
a grand total of £240.

Thornliebank raised £553.52 and had a lovely day with tenants and visitors.

Loanhead
The Loanhead development raised £210 at their
coffee morning.

Tobermory
Tenants at Tobermory held their coffee afternoon
on Saturday the 30th of September and raised
£720. Tenants provided lovely baking and prizes
for the raffle.
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Money Pages
Welcome to the money pages. Here is a round up of the help available from your Local
Authority and Department for Work and Pensions (DWP).

Welfare Benefits Service

Winter Fuel Payments

Trust employs a Welfare Benefits Officer to support applicants and tenants to maximise their income
and apply for all the benefits they are entitled to. Potential tenants are offered a benefit check and a
chat about their financial circumstances and options available to them. We offer free, confidential and
impartial advice and assistance with the claim process. We are not just about letting out the property,
we want to make sure that our tenants are happy and secure and not worrying about how they are
going to afford the next month’s rent.

The Government will again be making Winter Fuel Payments for winter 2017/18 to people aged 64 or
over.
A Winter Fuel Payment is an annual payment to help people who were born on or before 5th of
August 1953 with the costs of keeping warm this winter.
The exact amount to be received will depend on your circumstances during the qualifying week (18th
to 24th September 2017), such as your age and whether you live alone.
Payment should be automatic. However, the winter fuel team may not identify you as being eligible
if you are not already in receipt of benefits or a state pension. In this case, you may need to make a
new claim. Only one claim is required, after which payments will be automatic.
If you do qualify for a Winter Fuel Payment, you will receive:

Development staff have been given training by Aisha and can help with any queries you have
regarding benefits or you can contact Aisha directly:
Office Direct Line: 0131 444 4969
Mobile: 07899987769
(Please only call between 9am and 5pm, Monday to Thursday and 9am and 3.45pm Friday).
Email: ANadeem@trustha.org.uk

Born between 25 Sep 1937
and 5 Aug 1953

Born on or before
24 Sep 1937

You qualify and live alone (or
none of the people you live with
qualify)

£200

£300

You qualify and live with
someone under 80 who also
qualifies

£100

£200

You qualify and live with
someone 80 or over who also
qualifies

£100

£150

You qualify, live in a care home
and don’t get certain benefits

£100

N/A

Circumstances

The Welfare Benefits Officer is Aisha Nadeem.

You do not pay tax on Winter Fuel Payments.
The payment will be made over a number of weeks from early November 2017 until Christmas 2017.
If you have not received your automatic payment by January 2018 you should call the office that pays
your benefit or call the Winter Fuel Payment Helpline on 08459 15 15 15.
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Forever Young
Mission Place, Motherwell

A staff member volunteered to run a year long programme of monthly events by starting up the
“Grandkids Club” at Mission Place. The intergenerational themed idea was to allow tenants who may
not normally be able to go out with their grandchildren to attend parties, sports days, picnics, school
shows etc. and to have fun with the children within Mission Place. It provides the tenants with the
opportunity to experience laughter, carefree fun, and feel young again.
They started the year with a Burns singsong and each month since then they’ve held a different
Grandkids event: kids’ disco, teddy bears’ picnic, talent show and a Halloween party. They’ve also
organised activities outdoors such as a sports day and an Easter egg hunt. The children also helped
the tenants pot up plants for summer baskets.
This project has been hugely successful. One tenant remarked, “It makes me feel young again.” In
November they plan to have a clown act which will be paid for by the Trust Reach Out Fund and will
end the year with a Christmas Party which will include a visit from Santa Claus for all the children.
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Birthday Celebrations

90th Birthday

Helmsdale

Troon

On 9th August 2017 tenants, friends and staff
met in the communal lounge to celebrate the
60th and 70th birthdays of Helmsdale tenants
Win and Karen. A collection was taken in lieu of
gifts for the Highland Hospice in Inverness. Many
happy returns ladies!

Celebrations for tenant Susan Logan’s 90th
birthday were held in the development lounge,
where attendees enjoyed tea and cake to mark
the special occasion.

Happy 95th Birthday Ronnie!
Happy 80th Birthday

Crown Terrace

Ronnie celebrated his 95th birthday with his fellow tenants at Crown Terrace and his grandson Kevin.

Tillicoultry

Happy Birthday to Mrs Dempsey who celebrated
her 80th birthday at the Tillicoultry development
with friends and fellow tenants.
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Diamond Wedding
Anniversary
Portree

Tenants and friends of David & Margaret
Mott gathered together at Shulishader Beag,
Portree, on 22nd June 2017 to celebrate their
60th Wedding Anniversary. Tenants presented
the couple with an engraved vase along with
chocolates and wine, whilst family, who were
unfortunately unable to attend, sent their best
wishes to be read out on the day. A telegram
from Her Majesty the Queen arrived and was
presented to the couple by the lovely local
postie Fiona. David and Margaret would
like to extend their thanks to all who made
it a very special day indeed.

Tenants’
Conference
Prize Winner
Airdrie

Mary McKay, who won the quiz at this year’s Tenants’
Conference, said, “Thank you very much for the
unexpected prize. I am delighted with my £50 M&S
vouchers.” The quiz tested how much people learnt
about Trust over the course of the event. Well done Mary!

Alick’s Award
Tobermory

Four
Generations
Lewis Street, Stornoway

The oldest resident at Lewis Street,
Bella Mackay, will turn 100 in January. Earlier
in the year she became a great grandmother
when her granddaughter had a little girl.
Pictured are four generations of the family:
Bella, her daughter Cathy, her granddaughter
Sheena and great granddaughter little
Bella-Marie.
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Alick Livingston received an award for long service from
the community for helping every year at the Games Field.

Sunflower
Success
Lauder

Tenants at Lauder have participated in several sunflower
competitions over the years and the 2017 winner was
Mr Neil Strangeways who grew his sunflower to an
impressive six and a half feet. Well done Neil! Neil
was presented with a colour-changing solar ornament
as a prize.

Development News
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First Prize Goes To…

Forrestfield Gardens

Top of the Pots

Callander

Caldercruix

Chirnside

Callander tenants Martin, Annie and Jim have been working hard in the communal garden since
they moved into the development. Martin and Jim have been tenants at North Church Street for just
under two years and Annie moved in roughly six months ago. Other tenants have contributed too by
purchasing new plants and garden furniture.

Beautiful pictures of the lovely flowers around the
grounds of Forrestfield Gardens. Thanks
especially to tenant Frank Shaw for all his hard
work as the place is looking great.

It truly has been a labour of love for some of the tenants, so when it was suggested that they put the
garden forward for the best garden competition in Callander they decided to go for it! They filled in the
application and agreed that they would be thrilled even to come third as there was some steep
competition. The gardens were judged on the 25th July 2017 and they received a phone call two
days later to say the development had won first prize by a country mile. On the 26th August at the
annual Callander flower shower the development was presented with a cup and certificate to mark
their win. The tenants are already planning their entry for next year’s competition.

Tenants at Chirnside have been working hard on
the garden and recently received recognition for
their efforts. They were delighted to come third
within the village for their pot display at the
annual flower shower. Well done in particular to
Elma Graham and her assistants.

A Blaze of Colour
Nairn

The trees at Whinnieknowe Gardens in Nairn
were looking absolutely stunning this autumn.
The varying autumnal shades of leaves range
from brown through to the very vivid red pictured.
The tenants are lucky to have such beautiful
scenery around them.
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Busy busy!

Music Afternoon

Wishaw

Lower Kessock Street, Inverness

Befriending Motherwell continue to visit the development on a Monday and events planned in the
run up to Christmas include a keep fit class. Entertainment and bingo are usually organised for a
Wednesday. Pictured are some of the activities mentioned above.

All the tenants who attended had a great time and enjoyed a singalong and wonderful hospitality from
the Inverness development, who had laid on a marvellous buffet and soft drinks. Nairn and Lower
Kessock Street coordinators have been trying for a while to get the tenants from both developments
together and finally managed it! They are hoping this will be the start of something new as tenants
and staff found the afternoon great fun and it was nice to meet new people.

Since the last edition of Trust Talk the residents at Wishaw have been very busy. The craft group proves
to be as popular as ever and recently they have been occupied making items for a sale at the local
library. They have also already made and sold over 600 Christmas cards. Additionally, jams and chutney
have been made by residents and their families, most of which have been sold. The knitting bee club,
which is held every Friday, have knitted soft toy hats, scarves for infants and jumpers for toddlers.

The Lower Kessock Street (LKS) development arranged a music afternoon/Halloween party on
Thursday 26th October and invited tenants and staff from the Nairn development along. Their regular
musician played guitar and sang, and Davey from LKS and Murdo from Nairn also sang for everyone!
Pat from LKS recited her brilliant poem “Halloween” (see below) for tenants too.

Halloween
Pumpkin pie, sausage rolls too
All the treats for me and you
What a party there will be
And many friends for us to see
Entertainment is enjoyed
And no-one here is annoyed
We’re all so happy as you’ve seen
Because this is Halloween
There’s ghosts and skeletons around
Some upstairs but not a sound
Until at night when all is still

Spiderman the Scarecrow
Lauder

Some of the tenants at South Garden entered
their scarecrow into the ‘Lauder in Bloom’
Competition. The tenants enjoyed making the
scarecrow and the spiders which they made
use of again at Halloween. Although they didn’t
receive a prize, a lot of fun was had making
their entry. Pictured next to Spiderman is Lauder
tenant Gwen Woodcock.
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The noises of the ghosts are shrill
We hear creaking on the stairs
As we gasp with frightful stares
We hear owls in the night
And our bodies fill with fright
There is a witch on her broom
As she flies close to the moon
Is it just a dream, oh so real it did seem!
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Ghostly Giffnock

Eerie East Kilbride

Giffnock

East Kilbride

A Halloween lunch was held at the Giffnock
development for the very first time. Both tenants
and staff donned costumes for the occasion and
a thoroughly good time was had by all.

Tenants and staff had a great time at the East
Kilbride development Halloween party.

Tenants Got Talent
Airdrie

Airdrie Tenants showcased their very first Tenants Got Talent night on 21st September. A fabulous
night was had by both the audience and performers. There were singers, dancers, comedians and
theatre acts. Everyone made a great effort and all are looking forward to a bigger and better show
next year. Huge thanks to all the performers, judges, audience members and volunteers.

Keeping Fit
Ayr

Tenants Maisie, aged 95, and Evelyn, aged 69,
pictured with their instructor at the weekly fitness
club in Ayr.

Exercise Class
East Calder

The Manse Court seated exercise class, which
was set up in March 2011, meet in the Lounge
most Thursdays throughout the year from
2-3pm. The exercise takes the form of easy
gentle movements to familiar music in a safe and
comfortable environment.
The benefit of exercise is to help mobility and flexibility which aids balance and may help to prevent
falls. In addition to the exercise tenants also have a singalong and some stimulating conversations on
current affairs, local happenings or even current TV programmes such as Strictly Come Dancing.
The group at present is made up of ten ladies with ages ranging from 80 to 103 years old. It is an
extremely friendly, cheerful group with lots of fun, laughter and good singing voices.
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Summer Fete

Newton-O-Poly

Corson Court, Bellshill

Newton Stewart

On Saturday 2nd September Corson Court,
Bellshill held their annual Summer Fete. This
is always well attended and lots of fun for
all involved. As requested from last year the
bouncy castle/slide was hired again and was
enjoyed by everyone, especially the staff! They
also had many stalls, tombola, raffles and face
painting. This enabled them to raise an amazing
£1,500.00.

AccessArt, a project delivered by the social care provider Turning Point Scotland, was invited to work
with the residents from Ashgrove Court, Newton Stewart to complete Phase 2 of a creative art project
to design a board game based on various historical sites around their home town of Newton Stewart.
During workshops, and working in partnership with C-I-C Cornwall Park, tenants created art
works of local landmarks identified during conversations reminiscing about local history. Pictures
of the McMillan Hall Clock Tower, and many others were needed to create a unique board game
featuring local places significant to them. Images of tenants’ artwork was also used to design mugs,
placemats, coasters, postcards and calendars, which were offered for sale to the wider community.
An exhibition showcasing the creative achievement of all involved was held at The Belted Galloway
restaurant in Newton Stewart on 21st August, with all the products sold on the day.

Tenants and staff would like to say thank you and
well done to everyone who gave up their free time
to support this event and the development, it’s
very much appreciated. The money raised will be
used for social events and outings for the tenants
and their families throughout the year.

Lead artist James Galloway commented “the group produced artwork of the highest standard,
embracing the challenges of learning new techniques with energy, enthusiasm and creativity. The
finished board game is not only a unique and visually stunning historical record of their town, but also
a unique record of the residents’ own personal artistic journey.”
The tenants were successful in being awarded a grant from the National Lottery funded Awards For
All which they used to build on Phase 1 of the art project and complete the unique Newton-O-Poly
board game. Coordinator Agnes Johnstone said: “the tenants not only had great fun participating
in this project, but gained new skills and learned new facts regarding Newton Stewart and the
surrounding area. Working in partnership with C-I-C Cornwall Park and using local businesses to
support the project was also of great importance. Much thanks needs to be given to lead artist
James Galloway whose drive, determination and dedication to the project has resulted in a very
successful and meaningful project.”
The project was also successful at the recent Tenant’s Conference & AGM where it was awarded
Trust Housing’s Tenant Event of the Year 2017.

Craft Class
Mission Place, Motherwell

Pictured are the lovely photo frames made by
the craft class at Mission Place with the support
of Befriend Motherwell. Befriend Motherwell
offers a befriending service to older people in
the Motherwell community. The service aims
to reduce isolation and loneliness through one-to-one home visiting, linking with the community
resources and group befriending.
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Guide Dogs

Defibrillator Installation

Caldercruix

Netherlee

Tenants enjoyed a visit from the Guide Dogs. They held a raffle on the day and donated £123.50 to
this great charity.

In January of this year Marie Brown and Delia Dundas from the Netherlee development felt it could
be beneficial to have a defibrillator installed at Netherlee. This decision came about after they were
involved in trying to resuscitate a much-loved friend and neighbour who sadly, in spite of their efforts,
passed away as she had suffered a heart attack.
After the incident the paramedics enquired if there was a defibrillator on site and upon hearing
there wasn`t explained to Marie and Delia that this piece of equipment could be beneficial in saving
a person’s life. After the conversation with the paramedics both ladies were keen to get one for
Netherlee.
In January they held a meeting with tenants and explained the benefits of having a defibrillator. There
was a lot of discussion and some tenants were unsure of how, and if required to use the device,
whether they would feel confident enough to do so. Coordinator Beatrice then arranged for Mr and
Mrs Smith, who live locally, to come to the development and demonstrate how to use it. They have
successfully fundraised for defibrillators to be sited in public areas in the past and continue to do so.
This is something they are both passionate about as sadly they lost their teenage son several years
ago when he suffered a heart attack whilst out in the street playing with friends. Mr and Mrs Smith
informed tenants that they also much later discovered that, had there been a defibrillator nearby;
perhaps their son might have lived.

Tillicoultry
Pet Therapy

Tenants at Tillicoultry had a visit from a Pets As Therapy (PAT) volunteer and her furry friend. PAT has
been at the forefront of community based Animal Assisted Therapy across the length and breadth of
the UK since their founding in 1983. Their inspiring and dedicated volunteers share their time and
their wonderful pets with people in need. This service helps communities by providing
companionship, friendship and helping to tackle loneliness.
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After the demonstration the majority of tenants felt more confident using a defibrillator and agreed
with Marie and Delia that a defibrillator should be sited at Netherlee. By August there was enough
money raised through raffles, donations and tenant’s lottery rollover bonus ball money to purchase
one. This is now situated in the foyer of the communal block. Well done to tenants of Netherlee!
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Arthritis Care Talk
Nairn

Registered charity Arthritis Care have a new
initiative in Nairn and surrounding areas called
Staying Connected In Later Life (SCILL). Marion
MacNeil, the Service Manager for SCILL, came to
Whinnieknowe Gardens in July to carry out a talk
with the tenants, making them aware of this new
initiative and introducing some of the volunteers
who can deliver one-to-one mentoring in selfmanagement of all chronic pain conditions. The
event was well attended by tenants and friends
and hopefully some of them will feel able to
make contact with the volunteers and get some
support.
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Health Day

Mental Health Awareness
Hamilton

A spot of rain didn’t deter Hamilton’s tenants from participating in a walk to mark World Mental Health
Day.

Loanhead

Pictured are tenants at Loanhead just before
setting off on a mile walk to raise awareness and
chat about mental health.
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Summer Outing Caledonian
Airdrie

Tenants, staff and volunteers from Dunrobin
Gardens, Airdrie enjoyed a day out to North
Berwick as their summer outing. Volunteers were
invited to join the tenants as a reward for all their
hard work over the years.

Trip to Dobbies

Canal
Nairn

Staff and tenants from Whinnieknowe Gardens in
Nairn enjoyed a trip down the Caledonian Canal
with Seagull Trust Cruises. Seagull Trust is a
registered charity run by volunteers which relies
solely on donations from members of the public.
It offers free cruises on the canal to elderly and
disabled groups, with a complimentary tea or
coffee. On the day there was the added bonus
of an accordion player, so everyone enjoyed a
good sing-song. Luckily the weather was very
kind and the sun shone for the duration of the
cruise. Afterwards the group headed to a local
park where they enjoyed a picnic and an ice
cream. Staff and tenants intend to do a charity
fundraising event in the coming months for the
Seagull Trust Cruise.

Skeabost
House Hotel

A ton of trips!
East Calder

Tenants at East Calder have enjoyed several
outings over the past few months. They’ve been
to visit the neighbouring village of West Calder,
Portree
the local garden centre for lunch, and enjoyed an
Tenants and friends from Shulishader Beag,
afternoon tea at the Thistle Café. Their latest trip
Portree enjoyed a local outing to Skeabost House was in June to Rouken Glen Garden Centre,
Hotel in April. The current building began life as a Linlithgow for a bit of shopping and a spot of
hunting lodge in 1871, but there has been a
lunch before stopping at the viewpoint to view
home of some sort at Skeabost since Viking
the new Queensferry Crossing. They then headed
times when the name meant, quite appropriately, to South Queensferry for a much enjoyed ice
The Sheltered House! All enjoyed a very lovely
cream before returning to Manse Court.
two course lunch in beautiful surroundings.

Lauder

South Garden’s Tenants Organisation organised a
trip to Dobbies using a vehicle from Gala Wheels.
Pictured from left to right: Ann Millar, Evelyn Gray,
Terry Anderson, Peggy Moffat, Sheila McFadyen,
Joan Stevens and Annie Quinn.

GOPWA donate
Charity donation from tenants at Crown Terrace,
in the picture is Mary McInally , Patsy McKenna
and David McGivern. The donation was uplifted
by GOPWA (Glasgow older peoples welfare
association).
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A farewell message
from Jack

15 Years
Service

Retirement at
Motherwell

A farewell message from Jack Marshall, retiring Director of Finance & Business Services:

Tricia from Misson Place, Motherwell was
presented with flowers and a voucher for her
15 years of service at Trust.

Pictured is Domestic Mary Young (the one with
the rosette) at her surprise retirement party on
Friday 3rd of November. Mary has retired after
22 years working at Ravens Court. Tenants, staff
- new and old - and her family came to surprise
her on her last day.

“22nd December will be my final working day with Trust and a few days over 43 years since I first
started work with Barnsley Metropolitan Borough Council. I then worked for a number of Council’s
in England and Scotland before joining Trust ten years ago.
For me it has been important to work in
the public sector to try and make a positive
contribution to society, and I would like to think
I have done that in some small way in each of
my jobs, not least Trust, where I believe Trust is
financially stronger and more able to deal with
the challenges ahead, than it was when I joined.
The one aspect of working life that has been
most satisfying is getting to know some fantastic
people, in all my roles. As far as I’m concerned it
is the contact with other people with a wealth
of different experiences and backgrounds that
make life interesting.
I will miss colleagues and tenants at Trust but
have many fond memories to look back on.
I’d like to say thank you all for making my job
satisfying and to wish you well for the future.”
Everyone at Trust wishes Jack
a long and happy retirement.
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Recipe

Crossword

Squidgy
chocolate
pear pudding

1

• 200g butter, plus extra for greasing
• 300g golden caster sugar

• 75g plain flour
• 50g cocoa powder
• 410g can pear halves in juice, drained
• 100g plain dark chocolate (70% cocoa solids)
• 25g flaked almonds (optional)
• Cream or ice cream, to serve

3. P
 our into the prepared tin or dish and nestle
the pears into the chocolate batter. Put the
chocolate on a board and cut into chunky
pieces roughly 1.5cm with a large knife.
Scatter the chocolate pieces over the batter
and sprinkle with almonds, if you like. Can be
frozen at this stage.
4. B
 ake in the centre of the oven for 30 mins
or until the mixture is crusty on the surface
and lightly cooked inside. Do not allow to
overcook, as the cake will become spongy
rather than gooey in the centre. Serve warm
with cream or ice cream.
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6

7

9

13

2. W
 hisk the eggs together in a large bowl.
Gradually add the eggs to the butter and
sugar, beating well with a wooden spoon
in between each addition. Sift the flour and
cocoa powder on top of the egg mixture,
then beat hard with a wooden spoon until
thoroughly combined.

• 4 large eggs

5

Return completed to
Stacey Williamson by 19th
January 2018 to Trust
Housing Association,
12 New Mart Road,
Edinburgh, EH14 1RL.

11

12

1. Heat oven to 190C/170C fan/gas 5. Lightly
grease a roughly 20 x 30cm shallow ovenproof
dish. Put the butter in a large saucepan
and place over a low heat until just melted.
Remove the butter from the heat and stir in the
sugar until well combined.

Ingredients

4

10

Method

Prep: 20 mins
Cook: 35 mins

3

8

This hot, gooey chocolate pud, with dark
chocolate and canned pears, can be made
ahead and frozen – a perfect no-fuss dinner party
dessert

Serves 8

2

Recipe

14

15

16
17
18

20

19

21

Across

Down

1 - Capital of Jamaica (8)

1 - African antelope (4)

5 - Poultry enclosure (4)

2 - Required (6)

8 - Extreme fear (5)

3 - Dodges (9)

9 - Protective location (7)

4 - Expelled from office (6)

10 - Lift up (7)

6 - Expenditure (6)

12 - Modernised (7)

7 - Italian cheese (8)

14 - Rowers (7)

11 - Rudimentary (9)

16 - Demands forcefully (7)

12 - Having no name (of a book) (8)

18 - Cross-bred dog (7)

13 - Liveliness (6)

19 - Foolishly credulous (5)

14 - Fish hawk (6)

20 - Facts and statistics collectively (4)

15 - Movement (6)

21 - Bulbous perennial herb (8)

17 - Wire lattice (4)

Crossword
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Sudoku

Customer Involvement
Dates for the Diary

Test your numerical skills and have a go at
Sudoku. This one’s just for fun.

January

February

March

1 New Year’s Day

8 Trust Board Meeting

2nd Lantern Festival

1st Ganjitsu

15th Parinirvana

20th Jamsheedi Noruz

1st- 2nd Trust main offices closed

16th Chinese New Year

23rd Customer Panel

25th Burns Night

23rd Customer Panel

29th Mahavir Jayanti

st

th

26th Customer Panel

29th Trust Board Meeting

April

May

June

1st Easter Sunday
2nd Easter Monday
2nd Trust main offices closed
8th Pascha
14th Vaisakhi
24th Focus Group – Edinburgh
26th Focus Group – Glasgow
27th Customer Panel

1st Focus Group – Lanarkshire
3rd Focus Group – West
16th Ramadan begins
25th Customer Panel
29th Buddha Day
29th Trust Board Meeting

21st World Humanist Day
15th Eid-Ul-Fitr

July

August

September

26th Trust Board Meeting

20th Yaum-Arafah

19th Yom Kippur

27th Customer Panel

24th Customer Panel

26th T
 enants’ Conference and
Annual General Meeting

29th Customer Panel

26th Trust Board Meeting
28th Customer Panel

October

November

December

24th Trust Board Strategy Day

Rent consultation
1st Focus Group – Glasgow
6th Diwali / Deepavali
8th Focus Group – Lanarkshire
9th Focus Group – West
11th Remembrance Sunday
23rd Birthday of Guru Nanak
23rd Customer Panel
30th St Andrew’s Day

6th Trust Board Meeting

25th Trust Board Strategy Day
26th Customer Panel
30th Focus Group – Edinburgh
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Sudoku

10th Human Rights Day
Trust main offices closed from
24th Dec until 3rd Jan 2019
25th Christmas Day
31st Hogmanay
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