
60 Years of wedded bliss…

Mr and Mrs Craig, who live at our Troon 
development wanted to share the story of their 
60 happy years together. 

A creative couple, Jim (85) was a drummer in 
a band called Kenset and Marjorie (81) was a 
dancer at the Gaitey, in Ayr, where she was lucky 
enough to hob nob with the rich and famous and 
worked with pianist Winifred Atwell and knew 
Coronation Street star and MBE Betty Driver. 

They met in 1955 when Marjorie was dancing 
at the club. Jim said of his first encounter with 
Marjorie: “this gorgeous dream walked in and 
I said to her you’re with me doll”. Marjorie 
remembers turning to her friend and saying “who 
does he think he is!”. But Jim’s brazen tactic 
worked and the couple started courting. 

Their engagement wasn’t the most conventional, 
it was actually a misunderstanding, but when 
they were presented with Champagne and 
congratulated on their good news they just went 
with it. The official proposal was less romantic, 
and mentioned in passing to Marjorie while they 
were waiting at the bus stop! 

Their wedding day didn’t quite go to plan, with 
only one good photograph to show, but things 
only got better from then on. The couple have 
many fond memories of their 60 happy years 
together, with an impressive 32 photo albums, 
showing the history of their lives in pictures, 
which they frequently reminisce over. Jim and 
Marjorie now have four grown up children, seven 
grandchildren and two great grandchildren. 

The welcoming and likeable couple have a 
relationship that is very obvious to see. They 
enjoy each others company and have “had  
many happy and fun times”. Marjorie describes 
Jim as “a laugh a minute”. 

So how did this young at heart couple celebrate 
their Diamond Anniversary on the 9th November? 
With a three day long event! 

60 years together is a rarity nowadays -  
so huge congratulations to Jim and Marjorie  
from everyone at Trust, we hope you enjoyed  
your celebrations.
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Welcome
Hello and welcome to your Winter edition 
of Trust Talk. We hope you enjoyed our 
mild Autumn and are in full swing with 
your Christmas preparations. We’ve got 
a bumper edition for you to read while 
enjoying your mince pies and tipple of 
choice. It’s great to see some of the 
developments that haven’t been featured 
for while - from spooky goings on at 
Halloween parties to Strictly  
Come Dancing.

There’s a new feature from our CEO 
Rhona McLeod, where Rhona will give her 
thoughts and views on what’s happening 
in the world of Trust.

 
Stacey Williamson | Editor
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If you would like to 
receive Trust Talk 
over email rather 
than hard copy 
please let us know. 

Correction 
In our last edition we 
stated incorrect times for 
entry and vacation of the 
guest rooms. Please note 
rooms should be vacated 
by 11am and entry is after 
2pm. Apologies for any 
inconvenience caused.
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Head & East 
Regional Office 
Trust Housing  
Association Ltd 
12 New Mart Road 
Edinburgh 
EH14 1RL

Tel: 0131 444 1200 
Fax: 0131 444 4949  
info@trustha.org.uk 

West Regional Office 
Trust Housing  
Association Ltd 
Pavilion 5, First Floor 
Watermark Business Park 
345 Govan Road 
Glasgow 
G51 2SE

Offices Closed 
Please note that the Offices of Trust Housing will close at 
2pm on Thursday 24th December and reopen on Tuesday 
5th January 2016.

If you are a general needs or amenity tenant who does not 
have a warden call system, you can contact the emergency 
out of hours repairs number on 0333 321 6418
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Busy times  
at Wishaw
There has been a variety of 
activities going on at our ever 
busy Wishaw development: 

Eyes down musical Bingo
Tenants enjoyed singing 
along and reminiscing, whilst 
guessing the year and artist  
of the songs, as well as where 
they were and who they  
were with when the songs 
were released. 

Knitting Bee
There was lots of laughter 
during the afternoon, when 
the ladies were knitting for 
charity. One tenant described 
the activity as ‘therapeutic’. 

Keep Fit
Tenants were disappointed 
when their arm chair keep fit 
came to an end, as everyone 
was having such a good time 
laughing and singing along.

Indoor Bowling 
Very competitive tenants 
thoroughly enjoyed their 
indoor bowling.

Raffle Winner 
Mr Frank Murray was the raffle winner 
following on from the annual development 
meeting at Mission Place, Motherwell.

My first seven months at Trust seem to have 
passed by so quickly… where has the time 
gone? The old adage that time passes quickly 
when you are enjoying yourself is most certainly 
true for me. I have had a most interesting and 
enjoyable start to my new role – it has included 
the opportunity for me to meet many of our 
tenants – through development visits, attending 
customer focus groups and customer panel 
meetings, and of course through our combined 
AGM and Tenants’ Conference. I am, gradually, 
getting to know the organisation, our staff, and 
you, our tenants.

I set myself the task of getting out and about 
to visit as many developments as I could, 
balancing this of course with the need to 
attend to other aspects of my role. In making 
over 30 visits to our developments I have 
been welcomed with great kindness, and 
very often invited into individual homes. It has 
been great to have the opportunity to talk with 
you to understand how you feel about being 
a Trust tenant, to answer any questions you 
want to raise – and of course to help with 
the eating of far too many scones and cakes! 
What strikes me time and again is how the 
services we deliver can really help to maintain 
independence and improve the quality of your 
lives. I take great pride in that – and in how 
everyone who is part of Trust demonstrates 
warmth, caring and a real passion for 
understanding and meeting our tenants’ needs.

I have also been keen to represent Trust 
at external events and have managed to 
secure meetings with various Members of 
the Scottish Parliament and other senior 
government officials. Important too has been 
getting to know other Housing Associations 
and developing relationships with their senior 
teams. For me, this aspect of my job is all 
about an ability to understand, influence and 
shape what housing, products and services 

we need to provide now and in the future to 
keep Trust in a market leading position.  
Our customer satisfaction scores show that  
we provide a service you value – but we are 
always keen to improve, and to do more and 
better things.

We have manged to get some good press 
coverage too – often through events you run 
locally in your developments, or where we have 
chosen to specifically market our homes and 
services. Recently we were very proud to have 
First Minister Nicola Sturgeon join us for the 
official launch of our Happy To Translate app – 
a new service to help those for whom English is 
not their first language. You can read about this 
later on in this edition.

I am always keen to hear your views – and 
have been delighted to have received emails, 
letters and phone calls from some of you. 
Please keep these coming! I can be reached 
by telephone on 0131 444 4940, email 
RMcLeod@trustha.org.uk or by letter at our 
Edinburgh office.

Finally, may I offer you my very best wishes for 
a Happy Christmas and a good start to 2016!

Introduction From Our CEO
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Farewell Janette –  
you will be missed
Tenants said a fond farewell to Janette, their 
Coordinator at Airdrie, who retired at the 
beginning of July after 20 years with Trust.

Tenants held a party for Janette and she got 
an extra special treat when her grandchildren 
came along to the party! 
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Happy Retirement Janette
Lots of memories made from 1995-2015
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Treasure at 
Dowanhill
New Coordinator, Iain Kerrigan was recently 
clearing junk from the storeroom and two 
intriguing discoveries were made. Firstly, eight 
original interior doors in very good condition 
and secondly, a small, old fashioned suitcase, 
packed full of sheet music. Fortunately Ian 
McKinnon, the longest resident here (20 
years) is a former conductor of both Gaelic 
and English Choirs and Glasgow Old People’s 
Welfare Association’s (GOPWA) choir master. 
Ian said the collection of sheet music dated 
from 1912, some of it was priced at 1/6 D, one 
shilling and sixpence. It ranged from children’s 
tunes to plantation spirituals, classical music 
and music for the clarinet. This led the tenants 
to assume that the owner of the sheet music, 
Miss Margaret Blair, may have been a music 
teacher. Tenants are now guessing that the 
piano which graces the basement lounge 
may have belonged to her. Tenants are now 
wondering about having the piano retuned and 
inviting someone to play a selection of  
the music. 

The sheet music was all wrapped in a perfectly 
preserved newspaper.....The Glasgow Herald, 
dated May 1940 and reporting on Dunkirk 
survivors. Coordinator Iain has a friend who will 
frame it for the tenants and they all agreed it 
should be displayed in the entrance hall. 

Tenants are looking for suggestions on what 
they should do with the music collection and 
they would love YOUR ideas about how they 
would use it. Please contact Mary Mcinally at 
Crown Terrace on mcinallymary@gmail.com 
with your ideas.
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Govan Makeover
Dear Trust Talk Readers, welcome to the 
Supported development Elder Street, Govan, 
Trust’s largest development.

Our staff team is made up of Lorraine Waziri, 
Supported Housing Coordinator (who has just 
transferred into post following Ian  
Mitchell moving to his new post at Croftfoot), 
four part time Supported Housing Workers - 
Isabel McGowan, Myra Burns, Craig Callaghan 
and Jen Dolan and Caroline Crawford who  
is Domestic.

Earlier this year tenants at the development 
participated in a consultation process to choose 
colours for the redecoration of the lounge, 
replacement furnishings and window coverings. 
This involved tenants joining in on a Road Show 
with David Mason from Furnished Homes who, 
along with staff, assisted tenants with choices 
and preferences for styles and colours for 
chairs, tables and fabrics.

The lounge works were carried out in June and 
to celebrate the lovely new lounge flooring, 
colourful armchairs and matching wall art the 
tenants decided that they would like to mark 
the occasion with a party. Many tenants had 
commented that the old lounge was dull, 
uninviting and put them off coming in. Now 
everyone is delighted with the new look and feel 
a sense of pride.

As a thanks to tenants for their patience with 
these works, staff arranged an event for the 
16th July, which involved professional invites 
being arranged by Craig Callaghan. Staff 
organised a delicious buffet and invited staff 
from other developments who had covered 
for vacant posts over the previous six months. 
Particular thanks go to Maureen McEwan and 
her team at Thornliebank and Helen Duffy from 
Giffnock. Tenants were overjoyed to see these 
staff back visiting the development and of 
course special thanks to the staff at Govan for 
all of their hard work with the preparation and 
arrangements for the event and for making the 
day special for tenants and visitors.

One of our longest residing tenants, Jessie 
Robertson accepted the task of cutting the 
ribbon to officially open the new look lounge  
and Ian Mitchell presented her with a bouquet  
of flowers. Jessie was thrilled to have been 
asked. Many photos of the occasion are on 
display at the development along with feedback 
from tenants. 

One of our other tenants, Jenny Bradley, 
delivered an impromptu performance with her 
violin and entertained everyone with some old 
Scottish classics, like Mhairi’s Wedding, Bonnie 
Banks of Loch Lomond and Flower of Scotland. 
Jenny started playing violin at the tender age of 
7, unsurprising really, as both her parents were 
music teachers. She did not follow music as a 
career but has played for pleasure throughout 
her life in various groups and quartets playing 
Chamber music. All who attended entered into 
the spirit, foot tapping and hand clapping was 
soon spreading across the room. Some began 
singing and members of staff joined in. 

The afternoon went by all too quickly,  
helped along with a never ending supply of tea, 
coffee and a gorgeous selection of cream cakes 
and biscuits. 
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What did our tenants think of the day? 

“The new lounge is lovely and I would 
be happy to bring my friends and 
family here now”

“What a lovely afternoon the staff  
have done really well, it’s nice to  
see everyone enjoying themselves”

“The new chairs look lovely, beautiful 
colours that match, it’s fantastic”

As well as the new look lounge, the  
glass partition area on the first floor has  
been redecorated along with new flooring  
and furnishings based on a tenant  
consultation process. 

To celebrate the opening of the new seating 
area, staff arranged a light lunch for tenants on 
13 October and Isa Pirie, one of our tenants, 
was invited to formally open the new seating 
area by cutting the ribbon. Tenants thoroughly 
enjoyed the get together and particularly 
enjoyed the home baking by Isabel McGowan. 
Tenants said: 

“It is a lovely area to sit, read a book 
and just relax”

“The seating area is looking lovely,  
it’s such a big difference”

“The development is feeling more  
and more homely everyday”

“I’m enjoying just sitting here and 
watching the world go by”

Tenants also asked if the entrance area and 
laundry could be painted to freshen it up and 

to have some new pictures put up. Tenants are 
very pleased with the results, saying: 

“Entrance area is looking great and  
the new chairs are really comfortable”

“It is a lovely area to sit and look out  
to the front of the development”

“I am really happy with the 
improvements to the entrance area”

“New pictures are really nice in the 
laundry area, better than plain walls”

One of our tenants, Ruby Costley, kindly agreed 
for some of her paintwork to be displayed in the 
entrance area of the development for everyone 
to enjoy. Ruby started painting when she was 
64 years of age. Some of her artwork includes 
pictures of Red Flowers, Pittenweem (Fife) and 
Calgary Bay (Mull).
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Tenants had asked during feedback if some 
new furniture could be ordered for the patio 
area. Staff arranged with the Service Manager 
to purchase some new furniture, cushions and 
parasols for the patio area. Staff member Craig 
Callaghan assembled the new garden furniture. 
Tenants said: 

“The new seats are really nice and  
it’s a nice area for us all to sit”

“New cushions and parasols are  
lovely and the colours are really  
bright and fresh”

“Seating areas are looking lovely,  
it’s such a big difference”

 
With tenant and visitor feedback the 
development has also seen some 
improvements to the guestroom with some 
new bedding, pictures and blinds. Landscaping 
has also improved at the development along 
with benches being re-varnished, some new 
plant pots and hanging baskets to the front 
and rear of the development.

Tenants were delighted to welcome a visit from 
John Burke, Board Member. This visit took 
place on the 21 August with lots of tenants 
coming along to the lounge to meet with John 
and offer their views on the development and 
services being provided. Tenants commented 
to John during his visit that “they are all 
delighted with the lounge upgrade”.

John noted during the visit that “internal 
first impressions are homely and welcoming 
and there’s a sense of activity with staff and 
tenants. The common areas are upgraded 
and building on positive results already 
achieved” and also that “staff are energetic 
and ambitious to do more with small projects 
such as removing a glazed screen to open up 
the common seating area for use and general 
upgrading of the corridors and furnishings”.

We hope you have enjoyed reading about the 
Govan, Elder Street Development.

Alloa tenants 
visit Burntisland
A total of 21 tenants, from West Lodge 
Gardens, Alloa enjoyed a trip out in August. 
Mr Meldrum said he had ‘a fantastic day’ and 
was glad to have gone, as the last time he was 
there was about 60 years ago. Jean Samson 
also said she had ‘a great day’. James Gordon 
said he had ‘a really good time’ and his 
favourite bit was getting an ice cream cone. 

New tenants Caroline Brown, Margaret 
Mawson and Martin Clarke also attended 
the trip. Kitchen staff Agata and Cynthia 
made packed Lunches for tenants, Anna Hill 
came on her day off to help with the trip and 
Manager, Alouise Clarkson gave a helping 
hand. Without their help many tenants would 
not have been able to go. Some tenants family 
members also attended. Luckily the sun shone 
on the day and the trip was a great success 
and tenants are looking forward to future 
outings and starting to talk about where they 
would like to go.
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Keeeeeep 
dancin’ 
Millar Park
Tuesday 3rd November saw the culmination 
of months of hard work by tenants and staff 
from Millar Park, Hamilton with their fabulously 
entertaining Strictly Come Dancing event. 

The idea came from Lorraine Masterton’s 
discussions with tenants when she asked what 
afternoon activity they would like to do to help 
to get fit and it was decided that they would 
hold a Strictly Come Dancing event. 

Even the tenants who couldn’t join in with the 
dancing participated by singing and clapping 
along. In the run up to the event tenants 
practiced regularly and got more and more 
excited, as well as fitter. 

Bow ties were bought for the men and 
personalised cummerbunds, as well as 
beautiful Celtic brooches. 

On the day the Lord Provost and the Hamilton 
Advertiser attended to see the tenants perform 
Strip the Willow and the Friendship Dance. 
This was followed by tea and a delicious Millar 
Park Dancers cake.

Cathy Muldoon’s 90th
Cathy from Wishaw was given a lovely 
surprise when she was presented with 
flowers on her 90th, everyone enjoyed a 
wee party and of course some cake! 

Happy 80th Peggy
Peggy MacLeod, from our Lewis Street 
development in Stornoway recently celebrated 
her 80th birthday party. She’s a Stornoway lass 
born and bred and used to work in MacKenzies’ 
Tweed Mill. Peggy has lived at Lewis Street for 
18 years and is very happy.

Happy 70th Jack
Mr Jack Orr celebrated his 70th Birthday at 
The Loaning recently. He had a party in the 
lounge on his birthday, the 12th August, with 
friends and tenants. His sister Val, also came 
up from down south.

Development News
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Happy 90th to Wilma!
At Parkhead Court, Dumfries, they recently celebrated 
the birthday of Mrs Wilma Cook who turned 90 on 8th 
September. Wilma’s family organised a party in the 
lounge for friends and relations, it was a great afternoon 
with cake, balloons, a buffet and music.

Wilma couldn’t believe what all the fuss was about and 
had a great day, receiving cards, flowers and presents 
galore. Wilma was among the first tenants to move 
into Parkhead Court in November 2001. She has made 
many friends over the years who joined her to celebrate 
this milestone birthday. A great day was had by all.

Happy 30 years 
to Abbeyhill!
On 10th November tenants and guests 
celebrated 30 years since the opening of the 
Abbeyhill development in Edinburgh, the first 
development in Scotland, and 7th in the UK, 
built specially for the deaf and hard of hearing. 

The afternoon agenda was packed, with a 
speech by Rhona McLeod, TV footage that 
was aired in 1987 on the See Hear program, 
lots of food and cake, as well as some bubbly. 

Mrs Betty Wright and Mrs Margaret 
Sutherland, who are original tenants from 1985 
cut the cake and were presented with some 
beautiful flowers. 

Guests were served a delicious afternoon tea 
with home made favours.

VE Day
Mrs Jean Wilkinson & Mrs Jean Mackie looked 
the part in their outfits at the Chirnside VE Day 
remembrance event.

Crusader Court 
Creepy Crawlies
Tenants at Crusader Court, 
Livingston ‘enjoyed’ holding the 
exotic animals, brought in by  
‘Party Animals’.

Local school 
donate to 
Markinch 
The local primary school in 
Markinch kindly donated a 
massive box of vegetables 
they had grown in their 
allotment at Balbirnie. Two 
tenants turned the vegetable 
box into a vat of soup and 
a huge tray of cauliflower 
cheese, which was shared 
with all the tenants in the 
development.

VE Day at Airdrie

Development News
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Action on Hearing 
Loss Scotland
Willie Coffey MSP visited Newmilns on 14th 
September to find out about the positive 
impact of Action on Hearing Loss Scotland’s 
hearing support service in the everyday lives of 
tenants at Lady Flora’s.

Willie Coffey MSP said: “The Hear to 
Help service at Lady Flora’s highlights the 
importance of people in sheltered housing 
– especially those with mobility difficulties – 
being able to get support with their hearing 
aids without needing to travel to hospital.  
It was great seeing the volunteers in action, 
ensuring the tenants have fully working  
hearing aids which enables them to  
follow conversations with staff, family and 
friends more easily – and avoid becoming 
socially isolated.”

Donna McSwiggan, Hear to Help Coordinator 
said: “We were delighted to show how the 
support and tips offered by our volunteers at 
Lady Flora’s can help tenants to use their NHS 
hearing aids more effectively without needing 
to leave their homes.”

Open Day 
at Loanhead
On the afternoon of Tuesday 6th October, 
Loanhead opened its doors to the public for a 
very successful open day. There were around 
100 attendees! There is now lots more interest 
in the development.

 
Nairn 
Our Nairn tenants hold an exercise class every 
Monday, they do resistance band exercises, 
exercises with bean bags and a few stretching 
exercises. There is always a cup of tea and a 
biscuit on the go during/after the exercises.

Halloween 
The Callander development had a Halloween 
Lunch in support of MacMillan Cancer. The 
tenants had a great time deciding what kind 
of things to do and weren’t short of volunteers 
to make soup and help out. Word got out into 
the community so the doors were opened to 
anyone who wanted to attend.

The tenants made five pots of soup and 
every last drop went. The poster to advertise 
the lunch to tenants was done by resident 
artist Alexandra Russell and pictures taken 
by Gordon Wilson really got everybody in the 
spirit. There was also a raffle.

Everyone who attended really enjoyed 
themselves and it was a great cause.  
A fantastic total of £190.00 was raised.

Mission Place tenants made pumpkin lanterns, 
pumpkin soup, and had a fun filled Halloween 
Party, with music, games and prizes. Everyone 
had a great night.
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Callander

Kinghorn

Tillicoultry

Mission Place, Motherwell

Hamilton

Dunfermline



Eat Safe award 
Galashiels recently received an Eat Safe 
Award from environmental health. This is for 
excellence and the highest standards in the 
kitchen in the whole of the Borders. Alan 
Gordon and Anne Leay the cooks at Galashiels 
were delighted to receive the award from 
Emmett Ryan Environmental Health Officer.

 
 
 

Congratulations…
To Mr George Leggate from Mission Place, 
Motherwell who won a £50 gift voucher prize in 
the “New Tenant Satisfaction Survey” draw.

Friends spruce up 
garden at Bearsden 
Hughie, John and Bob have worked together 
to plant flowers and generally raise the 
standard of the communal grounds at Schaw 
Court. A local business donated £100 towards 
their excellent work.

Best Garden Award 
June Cousins, Arlene Sheward and Karen 
Barlow, tenants at Farr Crescent, Helmsdale 
won awards at the Loth and Helmsdale Flower 
Show held in the village in August this year.

The awards were for best Council/Housing 
Association garden, most points in the Rose 
Show, Floral Art display and potatoes grown  
in tubs.

New seating  
at Caldercruix 
Tenants, staff and the local council in 
Caldercruix had a meeting to discuss 
transforming an area of grass at the 
development. Jim Curtis who works for North 
Lanarkshire Council and the Restorative 
Justice Team, provided the labour for free from 
the Community Payback Team. Some benches 
and raised beds were also built and flowers 
provided. Tenants were able to pay for the 
materials from their Social Club and Garden 
Club funds. Tenants can now enjoy a BBQ and 
a get together.

 
 

Thanks Tom 
Mr Tom Robertson has attended to the garden at High 
Blantyre for years. Tom potters about and puts in a lot of 
his own time keeping the gardens beautiful. There is a new 
monthly newspaper, the Blantyre Telegraph, where High 
Blantyre was congratulated on their beautiful gardens! 

Staff and tenants would like to thank Tom for all his hard 
work over the years and his support in setting up a variety  
of activities.

Development News
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Case Study

We would like you 
to meet…
Mr & Mrs Turner, 
Joppa, Edinburgh
Mr & Mrs Turner moved to the Joppa 
development six months ago. Mr Turner 

is a wheel chair user. Prior 
to this they lived in private 
rented accommodation in 
Livingston. The property 
had a ramp and the 
landlord tried to make 
changes but it was not 

wheelchair user friendly and they felt 
miserable in the accommodation. 

Mr & Mrs Turner are originally from 
Edinburgh but moved to Livingston 
to be near family. However, this 
arrangement did not work out.

“Moving to Joppa is the best move 
we made, it is lovely here. Our lives 
have changed for the better. The 
development is fully accessible. I can 
use every facility in the development 
including the garden, which is terrific. I 
can participate in the bingo and domino 
games in the lounge in the evenings, in 
comparison to my previous residency, 
where I never met any neighbours.

Moving to Joppa has opened up my 
life. Trust is a great landlord and staff 
are absolutely wonderful. They will 
go out of their way to help. The car 
park will be very accessible when 
the addition of a wheelchair space 
has been completed. At my previous 
address I only went out three times in 
a year. Here I can go out on my own 
now. It has given me independence. 

Having a wet floor bathroom is an 
added benefit and has made a big 
difference. Before I needed help, but 
now I can have a shower without help 
with the adaptions in place. 

My wife can now go out shopping  
or see her friends as I am able to look 
after myself. I enjoy cooking and can 
cook now as the kitchen is suitable  
for me.

We are very happy with our life here 
and the independence it provides. 
Moving here has been one of the best 
decisions we have made in life.”

“  I can go out on 
my own now. 
It has given me 
independence.”

Callander Coffee Morning
Tenants at Callander were asked what they thought 
about having a fundraising event to raise money for new 
garden furniture for the development. They decided to 
have a coffee morning. The tenants really bought into 
the whole spirit of the idea, one did the poster, some 
did baking and they all donated raffle prizes. Tenants 
and staff decided to invite the local community to show 
them the warmth and the friendliness of the environment. 
Posters were put up in shop windows and nearly every 
shop donated gifts for the raffle. The community really 
showed how generous it is with gift vouchers, afternoon 
tea for two, fish dinner for two and so much more.

On the 1st August Helen and Janet (staff members at 
Callander) started early to get everything organised. The 
support from the tenants was second to none they really 
mucked in and made the whole event a great success. 
The number of people who attended was brilliant and 
the feedback from the community was very positive and 
humbling. The event was a great way to show the new 
tenants what the Callander development is all about. 

The total raised was 
£390.70, with more 
donations to come! 
The Lodge Ben Ledi 614 is also having a quiz night with 
all the proceedings raised on the night being donated to 
Callander’s funds.

Tenants took some really good pictures and one of the 
tenants will write a letter of thanks to the community 
which will be published in the local Ben Ledi magazine.
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Graeme raises funds for 
Pollokshaws and Pollok
Graeme Woodward, (our Service Manager 
Dawn’s youngest son) took part in his first 
half marathon on 4th October. The Great 
Scottish Run takes place in the streets and 
parks of Glasgow and Graeme completed 
the event in a time of 1 hour and 53 minutes. 
Graeme has raised approximately £306 for 
the social committee at two of our Glasgow 
Developments, Pollokshaws and Pollok. 
Graeme is pictured showing off his finisher’s 
medal (and his Trust t-shirt) on what was 
an exciting day for his official supporters’ 
association: his 2 children, Codie and Orlagh; 
his niece, Evie; his proud mum; and Charles 
Chisholm, Chairperson of the Supporters’ 
Association. 

The money raised by Graeme will provide 
additional funds for the social committees at  
the two developments to organise social events.

Ravens Court, 
Motherwell 
Tenants and staff raised £1020 for MacMillan 
recently. All the tenants got involved as part of 
their Bronze Discovery Award where they had to 
organise a fund raising event.

Macmillan 
Across Trust we 
collectively raised a 
whopping £9,972 
from Macmillan 
Coffee mornings!
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A fantastic achievement  
at Lewis Street
Tenants at Stornoway worked very hard with their 
fundraising for Bethesda Hospice, raising an impressive 
£500. Bethesda is very close to the hearts of tenants, as 
it plays a key role in Island life and the majority of people 
have a personal connection with the hospice. 

Well done to everyone involved.
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Media Board at Cornmill 
Court, Galashiels
A funeral service was held at Cornmill Court for 
Ruth Douglas, who sadly passed away recently. 
The church where she was a member held a 
collection and raised £404. After consultation 
with her husband John and daughter Sharon 
and the tenants, it was agreed that the money 
would be used to purchase a media board to 
display a host of information relating to Cornmill 
Court & Trust. There was enough money to buy 
the media boards, USB pens, portable wifi and 
a lovely tree for the garden.

Fundraising
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Corson Court, Bellshill Sponsored Walk
On the 4th of July, Mrs Dorothy McNulty and 
her amazing family completed a sponsored 
walk around Strathclyde Park in aid of the 
Registered Tenants’ Orangainsation (RTO) at the 
development. Mr John Gibb also joined in on 
the walk. The McNulty family raised a fabulous 
£520. A special mention to Dot’s young son 
Kian (18 months) who was fantastic and the 
star of the show.

Craft afternoons at Portree
Two ladies in Portree, Connie McKenzie 
and Mavis Jameson, have been busy at the 
regular craft afternoon held on Tuesdays. 
Connie has made a very colourful animal farm 
of stuffed toys to donate to a local charity 
and Mavis has been handcrafting cards. 

Mavis’s cards are sold at the Development 
and all proceeds are forwarded to the Skye 
Branch of Cancer Research. Mavis has 
donated several hundred pounds over the 
past few years doing this and the other 
tenants are always impressed with the quality 
of the cards.
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Starters & Leavers
The staff below have joined and left Trust since your last edition of Trust Talk. 

Starters Job Title Location

Janice Clark Catering Assistant Hamilton

Lyn Archibald Catering Assistant Loanhead

Julie Barton Catering Assistant Hamilton

Kathleen Ross Catering Assistant Livingston

Naomi Anderson Retirement Housing Coordinator Markinch

Janet McAlpine Domestic Callander North Church Street

Angela Brown Supported Housing Worker Bellshill

Ryan Dudgeon ICT Assistant ICT

Rhona McLeod Chief Executive Administration

Nadine Menzies Supported Housing Worker SHW Calton

Jillian Gillen Supported Housing Worker SHW Ravens Court Motherwell

Diane Dunn Corporate Services Assistant Admin Corp Services

Pamela Lockhart Assistant Accountant Finance Services

Agnieszka Slusarczyk Domestic Alloa West Lodge Gardens

Leavers Job Title Location

Anne Sutherland Local Representative Dingwall

Hazel Parker Cook Newton Stewart

Carolann McKay Sheltered Housing Coordinator Glasgow Bearsden

Alison Robertson Housing Care Worker Loanhead

Cathie Heckles Supported Housing Worker Stornoway Matheson Road

Helen Insch Domestic Portree Shulishader Beag

Elizabeth Fowler Sheltered Housing Coordinator Callander North Church Street

Laura Harper Bank Housing Care Worker Livingston

Bob McDougall Chief Executive Administration

Patricia O'Brien Domestic Domestic Markinch Retirement

Linda Rodgers Domestic Domestic West Lodge Gardens

Janet MacLaughlin Sheltered Housing Coordinator SHC Airdrie

Yvonne Watt Senior Housing Care Worker Greenock St. Margaret’s Court

Margaret Shearer Domestic East Calder

Mary Syme Tenant Support Worker Dumfries Parkhead Court

Karen Downie Rent Assistant Finance Services

Marina Stanton Housing Care Manager Greenock St. Margaret’s Court

Fundraising
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£1200 raised at Calton
Tenants at Calton baked their way to a 
personal thank you letter from Macmillan, 
after they raised an enviable £1200. Mr 
Jean Drummond led and rallied the troops 
on the day.
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Focus Groups
A series of Focus Groups were held across the 
country in November where tenants had some 
really good discussions with senior staff across 
a wide range of topics.

The days started with tenants having some 
time alone where they could talk through the 
issues they wanted to raise with staff that 
applied across their developments. This resulted 
in a variety of additional topics being looked 
at, ranging from overnight visitors, to internet 
security to neighbouring land. One of the issues 
raised is whether Trust refers to people as 
“tenants” or “customers” and it was explained 
that, although all our tenants are our customers, 
not all our customers are our tenants – some 
customers get services from us but live in 
a home they own, or their home is owned 
by another housing association. But Trust is 
aiming to deliver excellent customer service to 
everyone! 

There was then a chance to talk through the 
proposed increases in charges from April 2016. 
Focus Group members were very much of the 
opinion that the proposal is reasonable, but this 
is also tested through written consultation with 
each individual tenant.

The next topic tackled was the potential change 
to the Heat with Rent Scheme, which Trust 
will have to introduce to meet new legislation. 
The exact details are impossible to predict 
at this stage, but the Focus Groups had a 
good discussion about what this might mean 
to different tenants, and were also clear that 
tenants will need to be well supported to cope 
with the changes. 

The afternoon was spent looking at a number 
of issues related to the implementation of the 
Customer Involvement and Influence Strategy 
(see page 27), One was the format and content 

of our new Involvement Calendar, which 
is on the back page for you to tear off and 
keep. Another was on the design of our new 
Development Improvement Plans – trying to 
capture all the suggestions that tenants make 
on improvements and make it easy for everyone 
to track progress against each suggestion. 
These are being trialled and tweaked until  
we get them to be as easy to understand  
as possible. 

Focus Group members also gave their 
opinions on Trust Talk and made many good 
suggestions, including trying the newsletter on 
different quality paper – so let us know what you 
think! They also had lots of input to designing 
the Trust Community Links Fund (more 
information on Page 31).

Tenants left the meetings feeling that they 
had had a good chance to air their views and 
to influence things across Trust. The tenants 
who attend come from Registered Tenants’ 
Organisations (RTOs) across the country and 
they bring a broad range of experiences and 
opinions. If you and your neighbours are keen 
to establish your own RTO, so that you can 
come along to the next round of Focus Groups 
in the Spring, call Katrina Hamilton, Customer 
Engagement Officer, on 0131 444 4956.  
She will be happy to help.

Customer Involvement
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Customer Panel update 
Panel members have had a busy few months! 
We are working on an in-depth scrutiny of 
Trust’s processes relating to managing our 
properties when they are empty. We have met 
with staff and talked things through, and we 
have looked at various policy and procedure 
documents. This work has given us a really 
good understanding of the process from end  
to end.

To also help us with this, we visited a number 
of developments in Glasgow in July, to look at 
the flats that were empty there and to see the 
standard that the properties were being offered 
to new tenants. This gave us a good insight 
into the work of the staff, and the repairs that 
are done to bring a property up to standard. 
We met with some new tenants too, who gave 
us their perspective on the process and made 
some suggestions on how it could possibly be 
improved from a tenant’s point of view. We are 
now beginning to look at the costs associated 
with void repairs and also at the rent that is lost 
when a property is empty. The staff are taking 
us through all their new processes which are 
helping to fill empty flats as quickly as possible, 
so that the rent that is lost is minimised. 

We are beginning to take all the information 
we have gathered into account and are now 
starting to think about recommendations for 
improvement that we can take to the Trust 
Board in the Spring.

On a different note, we are also very keen to 
work with other tenants who are involved in 
scrutinising their landlord’s performance and 
the quality of the services they provide. So we 
recently met with Team Blackwood, the tenants 
who are involved in scrutiny at Blackwood 
Homes. We looked at our two housing 
associations and could see some similarities – 
for example, both cover most of Scotland and 
we talked about the issues that we shared. We 
are going to meet again in January to explore 
how we can usefully work together.

We are also continuing to look regularly at 
the performance of Trust as an organisation 
and were involved in the self-assessment that 
featured in the Performance Report which was 
sent out recently. We identified our priorities for 
improvement action and these have fed into the 
plan for next year.

So, do you fancy this kind of involvement with 
Trust, where your recommendations can really 
influence the way the organisation works? If 
so, please see our advert for new members on 
page 33. We look forward to hearing from you!
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Customer Panel – tenants 
holding Trust to account on 
performance and quality of service

Policy Development – tenants 
having their say on policy reviews  
– from the Pets Policy to the 
Master Key Policy

Focus Groups  
– tenants influencing a broad 
range of different topics on a 
regular basis

Individual Consultations  
– on lots of things like your rent / 
your support / your kitchen design

Annual Development Meetings 
– tenants meeting with the Service 
Manager and Property Officer to 
identify what needs to be done to 
make things better

Meet and Greet – Feedback 
from tenants involved in the staff 
recruitment process is taken on 
board by the recruitment panel.

There’s a way for everyone 
to be involved – even if it’s just 
reading Trust Talk so that you 
know what’s going on! But if 
there’s some way that you’d like 
to be involved, but it’s not offered, 
then speak to any member of staff 
and we’ll see what we can do! 
Your opinion matters!

So many ways for 
you to be involved 
and influence Trust! 
And more to come!
Anne Cook from Scottish Government 
recently helped Trust to launch our 
new Customer Involvement and 
Influence Strategy to build on our 
strong traditions of customers being 
involved to influence the way the 
organisation works. Copies of the new 
Strategy are being distributed along 
with this edition of Trust Talk.

There are so many new and existing 
ways for tenants to make a difference!
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On the Board – tenants making 
the big decisions about the future 
of Trust

Have Your Say Sessions  
– tenants identifying what matters 
to them and what needs to change 
to improve their lives and their 
development

Menu Consultations  
– where Trust provides meals, 
tenants influence what’s on  
the menu

Registered Tenants’ 
Organisations (RTOs)  
– tenants influencing what 
happens in a development and 
working alongside local staff and 
other local agencies to improve 
things for everyone who lives there 
and in the local community

Customer Involvement
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Joint Tenants’ 
Conference & AGM 
a great success 
On 24 September, Trust tenants, staff, Board 
members and members all gathered together 
at the City Hotel in Glasgow for our first joint 
Tenants’ Conference and Annual General 
Meeting. It was a great day, with everyone 
learning a bit more about Trust, as well as a 
variety of other topics. The feedback on the day 
was overwhelmingly positive, with 80% rating 
the event as Excellent or Very Good. Some of 
the comments made were:

“very enjoyable”

“a very happy day”

“everybody was charming,  
helpful, could not do enough  
for us, really caring”

“good to meet the new boss.  
Love coming”

The morning session opened with a DVD of 
Bob McDougall, wishing everyone a hearty 
“cheerio” on his last day before he retired as 
Chief Executive, and introducing our new leader, 
Rhona McLeod. Rhona then went on to make 
an upbeat speech, sharing her impressions of 
her first few months, as well as her plans for the 
future of the organisation, to build from Trust’s 
strong foundations. Rhona was followed by 
Pam Russell, Chair of the Board, who gave her 
overview of the year, highlighting how Trust is 
preparing for the future and improving services 
to our all customers. She then introduced Anne 
Cook from the Scottish Government,  

who championed our new Customer 
Involvement and Influence Strategy. 

Lunchtime allowed everyone the chance to 
meet staff and Customer Panel members at a 
variety of stalls, learning lots more about what’s 
going on in Trust and taking the time to speak 
to Panel members about possibility of joining 
the Panel (see page 33).

Workshops filled the afternoon, with very 
impressive workshops run by the Stroke 
Association and Alzheimers Scotland, providing 
lots of helpful information and tips. The Sporting 
Memories workshop generated lots of laughter 
as people remembered past happy times. 

Pam Russell then presented their Registration 
Certificate to tenants from the new Registered 
Tenants’ Organisation at our Lewis Street 
development in Stornoway, and the ever 
popular raffle rounded off the day, with many 
people heading home with an excellent prize 
tucked under their arm!

More than 20 people have volunteered to be 
involved in planning next year’s event, so it 
should be even bigger and better! 
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£10,000 for Kirkloan! 
The new RTO at Kirkloan, Edinburgh, has just 
been awarded £10,000 by the Awards for All 
Lottery Fund – more details on this fantastic 
achievement in our next edition. 

Stornoway Registered 
Tenants’ Organisation 
At the AGM and Tenants’ Conference, 
Fiona Graham and Morag MacAskill happily 
accepted their RTO certificate for Lewis Street, 
Stornoway. It was presented by Chair of the 
Board, Pam Russell. 

Mission Place tenants 
‘Having Their Say’

Customer Involvement
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Meet and Greet 
At St Margaret’s Court Greenock tenants Peter 
Donnachie, John Fulton and Arthur Gourlay 
took part in the Meet & Greet as part of the 
recruitment process for a new Senior Housing 
Care Worker and Housing Care Manager at the 
development.

After some training from Trust staff on 23 July, 
Peter and John undertook the Meet and Greet 
for the new Senior Housing Care Worker on 28 
July with Peter and Arthur Meeting and Greeting 
candidates for the Housing Care Manager post 
on 29 July.

We asked them a few questions about their 
experience;

When asked what that they thought about 
the Meet and Greet on 28 & 29 August 

John - “I was impressed.”

Peter - “Good idea.”

Arthur -  “Yes good idea, it’s a good way to be 
doing things.”

Did they enjoy it?

John -  “I got a kick out of it, it made me feel 
important.”

Peter -  “Yes, meeting different personalities and 
getting an insight into their character.” 

Arthur -  “Got to see the personalities of the 
people who we were bringing in and to 
see if they where suitable for the age of 
the people who live here.”

Did they feel involved and that they had an 
opportunity to contribute in a meaningful 
way to the recruitment of staff?

John -  “I want to help St. Margaret’s, I feel I was 
involved in all the candidates that came 
to St. Margaret’s.”

Peter -  “Yes, it’s a good way to do it.”

Arthur -  “I felt involved.”

Johanne McFarlane, an experienced Housing 
Care Worker was successfully appointed as the 
new Senior Housing Care Worker on 10 August 
and Lesley Young started her new post with 
Trust on 14 September.

Johanne said about the Meet and Greet;

“I think the Meet and Greet is an excellent  
idea. From a candidate point of view you 
have the opportunity on a more informal 
basis to meet tenants, other staff or even 
tenants families and have a look around the 
development that they’ll potentially be working 
in. To do this in an informal way I think helps put 
the candidate at ease. To have the insight into 
the tenants and the development before the 
interview is very helpful.”

Lesley Young the new  
Housing Care Manager said: 

“during the meet and greet the two gentlemen 
I met were very friendly, willing to answer any 
questions and appeared very proud of their 
home and the staff that supported them, a very 
pleasant, enjoyable experience that made me 
feel very welcomed and relaxed.”
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Stroke Association
The Stroke Association said: ‘we were 
delighted to be invited to talk at this year’s 
Tenants’ Conference. It’s always lovely to 
talk to groups who are interested in stroke 
awareness and prevention. We had lots of 
lively discussion throughout the workshop, 
with people sharing their personal stories of 
stroke.’

Stroke is unfortunately a condition which 
will affect 1 in 6 of us but we know that a lot 
of strokes could be prevented. By having 
medical conditions such as high blood 
pressure treated, through eating healthy, 
avoiding drinking too much alcohol and not 
smoking we can all reduce our risk of having 
a stroke. 

You can recognise if someone may be having 
a stroke by using the FAST test.

F stands for Facial weakness

A stands for Arm weakness

S stands for Speech problems 

T is Time to ring 999. 

If you see any one of these symptoms the 
person could be having a stroke and it is 
important to get them to hospital. 

You can find out more about stroke and the 
Stroke Association, at: stroke.org.uk or you 
can contact the helpline 0303 3033 100.

To raise money or to make a donation 
please contact 0131 555 7240

Coming soon…
Time to get your thinking caps on! From April 
next year, Trust is going to support tenants 
to develop small local projects to work more 
closely with their neighbouring communities.  
What could you do? Could you…

work with local schoolchildren or young people?

invite a local group into your development?

build stronger links to other groups around your 
home?

All new ideas will be very welcome and all will 
be considered by a panel of tenants and staff, 
who will then award some funding to help get 
your project up and running!

Applications will be accepted from any formal 
group that has a bank account set up, so 
maybe now is the time to really think about 
getting organised! If you need any help, 
please just call Katrina Hamilton, Customer 
Engagement Officer on 0131 444 4956.

Watch out for more information in the 
next Trust Talk!

Meet and Greet
Mrs Margaret Dornan and Mrs Irene Kerr, from 
Airdrie, took part in a ‘meet and greet’ earlier 
in the year. In our last edition we featured their 
photo alongside the incorrect article. Apologies 
from Trust. 

Customer Involvement



How are we 
performing in our 
inspections?
Since your last Newsletter 
we’ve had 4 more 
inspections. Iain McLennan 
(our new inspector) visited 
developments in Loanhead, 
Pollokshaws, Thornliebank, 
Clydebank, Bearsden, 
Calton and Govan.

We’re delighted to report 
we were awarded “very 
good” grades across all of 
the inspections, which is a 
huge achievement. 

Continuing with the positive 
feedback, we didn’t get 
any requirements or 
recommendations (actions 
that we must take to meet 
the standards) and we 
were asked to think about 
a few areas of improvement 
(areas that would improve 
how we do things.)

Iain said in one of the 
reports that “the service 
provides a very good 
standard of service that 
is appreciated by people 
that use the service and 
their carers. It’s provided 
in a person-centered 
manner and there was 
clear evidence of a flexible 
response to meeting needs 
of the people supported”

Well done and many 
congratulations to all  
those involved!

Care Inspectorate

Would  
you like to 
become an 
inspection 
volunteer 
for the Care 
Inspectorate?
The Care Inspectorate is looking 
for people who have personal 
experience of care to become 
inspection volunteers – otherwise 
known as you!

Inspection volunteers take part in 
inspections by talking to people 
who use services, their families, 
carers and friends to get their 
views. They also make their own 
observations during inspections. 

Full training would be given.  
If you are interested in finding  
out more:

call 0345 600 9527 or email 
getinvolved@careinspectorate.
com
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Trust Inspectors - who are they?
We still have to meet our other 
inspectors, but we think we’ll have three 
new ones. One is likely to be based in the 
Scottish Borders, one in Edinburgh and 
one in Inverness. 

Once we know, we’ll let you know.

Want to make a real 
contribution to improving 
the services that Trust 
provides to everyone?

Interested in giving your opinion 
to help improve performance?

This is your chance!

The Trust Customer Panel is 
recruiting new members  
– come and join us!

We are a group of tenants, from across 
the country who meet with staff every 
month. We give our independent 
perspective on the quality of Trust’s 
performance across a whole range 
of issues. So far, we have looked at 
Allocations in depth and have made a 
number of recommendations which are 
being implemented.

We are now looking at how Trust 
manages the process from when 
someone decides to end their tenancy 
right through to a new tenant moving in  
– and making sure they are delighted 
with their new home.

Could you help? Are you interested 
in “the bigger picture”? Are you fair-
minded? Do you have enthusiasm, 
commitment and a willingness to learn?

To find out more, please call Katrina 
Hamilton, Customer Engagement Officer, 
on 0131 444 4956 who will get you 
started on the selection journey!

The closing date for 
applications is 15th  
January 2016.
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Stay Safe from Fire 
this Christmas
Christmas is a very special time of celebration 
but statistics have shown that it can also be one 
of the most dangerous because of the extra 
hazards that are present at this time of year.

The following advice should help ensure that 
you and your family can enjoy a safe and happy 
festive season.

Fact. House fires and casualties increase during 
winter, with a high risk over the festive period.

FESTIVE SAFETY TIPS

• Christmas cards or decorations can burn 
easily – don’t place them near lights, 
heaters or a naked flame such as candles.

• Check your Christmas light plugs are 
fitted with the correct fuse, don’t overload 
extension leads and ensure all electrical 
devices are Intertek BEAB approved.

• Always switch Christmas lights off and 
unplug them before you go to bed.

• Never leave cooking unattended, especially 
when using hot oil. 

• Take time to check on elderly relatives and 
neighbours this Christmas as they are at 
greater risk from fire, particularly if they 
suffer from ill health or disability.

FAIRY LIGHTS AND DECORATIONS

• Check fairy lights are in good working order 
and replace any bulbs that have blown.

• Make sure the fuse in the plug is the  
correct rating.

• If you need to plug more than one 
appliance into an electrical socket use a 
multi-socket adaptor which is fitted with a 
fuse and has surge protection.

CANDLES

• Extinguish all candles before you go to bed. 
In particular, never leave a burning candle in 
a bedroom.

• Keep candles, matches and cigarette 
lighters out of reach of children and 
never place lit candles where they can be 
knocked over by children or household 
pets.

• Always put candles on a heat resistant 
surface/ holder. Be especially careful 
with night lights and tea 
lights, which can get hot 
enough to melt plastic or 
ignite combustible Christmas 
decorations.

• Position candles away from 
objects that may catch fire, 
like Christmas trees, greeting 
cards, ribbons and other 
decorations.

• Never move lit candles.

• Always use a candle snuffer or 
a spoon to extinguish candles 
or tea lights.

Fire Prevention – When Celebrating

ALCOHOL

• Consuming even a moderate amount of 
alcohol can greatly increase the risk of fire 
and fire injury.

• If you’re tired, have been drinking, or are 
on medication, you will be less alert to the 
signs of fire.

• You are less likely to wake up if a fire does 
start, particularly if you don’t have working 
smoke or heat alarms in your home.

• If fire does break out alcohol or drugs can 
heighten feelings of disorientation, making it 
difficult for you to escape. 

Winter Weather Tips
We can’t be sure what weather Scotland will 
see over the winter period right now, but we 
do know that severe weather can strike at any 
time, so taking action now will serve you well in 
winter, and all year round.

In the last few years, we’ve seen it all – snow, 
floods and strong winds. And it doesn’t take 
much for it to impact on our daily lives.  
Like getting stuck indoors for a few days,  
or losing your phone communication, power  
or water supply.

Severe weather can cause a range of problems 
- but you can be ready for them. Just one hour 
can make a big difference, and you’ll be glad 
you made the effort. By doing a few small  
things now, you can save yourself a lot of 
trouble later on.

We have based this article on “common sense” 
and followed advice from AGE Scotland, and 
the Scottish Government’s, Ready Scotland 
website.
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So remember some simple tips to stay 
safe from slips and falls this winter:

• Winter Safety is all our own 
responsibility.

• Ensure that you have well stocked 
supplies of food and medicines.

• Have key contact numbers for 
assistance available.

• During periods of severe snow or frost, 
contact your coordinator who will 
arrange for the council / contractor or 
handyman to grit or unblock key paths 
/ routes where practical, depending 
upon the severity of conditions, this 
may take some time depending upon 
the conditions.

• If we have prolonged periods of severe 
weather, in these circumstances you 
are strongly advised to remain indoors 
and to contact the coordinator - or 
where this is not possible - the Apello/
Warden call control centre for any 
emergencies – by activating your alarm 
cord/pendant.

• Please plan ahead with family or friends 
to arrange for food or medicine to be 
delivered, but it’s better to plan ahead 
and have stocks of essential medicines 
or food in your home. 

• We will aim to complete any snow 
clearing / gritting as soon as practical 
– however depending upon conditions 
it may not be possible to do this 
straightaway. 

It is your own responsibility to ensure that 
the conditions are reasonable for you to 
venture out in – please take care!
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Planned Capital  
Investment Works  
– Correction
In our last edition of Trust Talk there was a  
misprint in the 2015/16 table for Central 
Heating/ Communal Heating Plant, below is  
the correct list of developments: 

Customer Satisfaction 
Survey 2015/16
We will be carrying out our 2-yearly customer 
satisfaction survey early in the New Year.  
We truly value your feedback and the results 
from the survey will help us improve the homes 
we provide and the services you receive.

You will receive a copy of the questionnaire in 
January. We will try and keep it as short and 
as easy to complete as possible – we will be 
testing the questionnaire with a group of tenants 
in December. We will also be working hard 
next year to further improve future customer 
satisfaction surveys.

We are again working with a company called 
Research Resource who are independent 
market research professionals, based in 
Glasgow. Research Resource will collate and 
analyse all the surveys, and provide a report to 
Trust which will summarise the results. We  
will share the key results with you in a future 
edition of Trust Talk and also in next year’s 
Performance Report.

Please complete your questionnaire when you 
receive it in January and return it to Research 
Resource in the pre paid envelope. 

Make your voice count and don’t miss out  
on the chance to win a £50 gift voucher!

Thank you, in anticipation, for your time and 
participation. 

Central Heating  
/Communal Heating Plant
• Alloa (West Lodge Gardens)
• Bowmore (Donald Caskie Square)
• Brodick (Brathwic Place)
• Brodick (Hillview Place)
• Chirnside
• Coll
• Corstorphine (Kirk Loan)
• Dunfermline (Whitelaw Court)
• Inverness (Lower Kessock Street)
• Killin
• Kinlochbervie
• Lamlash (Arranton Place)
• Langholm (Greenbank Court)
• Lochinver (Assynt Centre)
• Lochranza
• Nairn
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SMOKING

• Smoking is the main cause of death from 
fire in the home. If anyone is smoking in 
your home provide a sufficient number of 
ashtrays.

• You are more likely to lose your life in a fire if 
you drink and smoke.

• In many fires started by cigarettes, people 
have also been drinking and are sleepy.

• Never smoke in bed.

• Don’t smoke in your chair if you’ve been 
drinking or you’re feeling tired. If you do feel 
tired smoke outside or stand up and smoke 
at a window or outside door.

• Stub out cigarettes properly – make sure 
there’s no smoke.

• Pour water on cigar and cigarette ends 
before putting in a bin.

COOKING

• Cooking and alcohol can be a recipe for 
disaster.

• If you have been drinking alcohol or taking 
drugs, don’t cook.

• Leaving cooking unattended or being 
distracted while cooking is the most 
frequent cause of fire in the home. Never 
cook hot food while under the influence of 
alcohol or drugs.

TAKING CARE OF GUESTS OR VISITORS

• Ensure that exit door keys are kept readily 
available and/or exit doors can be opened 
from the inside in the event of fire or 
emergency.

• Take care of older people, children and 
those who may find it difficult to react 
quickly and safely if there is a fire.

• Make sure your family and/or visitors know 
what action to take in the event of fire or 
actuation of smoke/heat alarms

Fire Prevention – General 
USING ELECTRIC BLANKETS

• Never leave an electric blanket switched 
on when you’re in bed unless it’s marked 
‘suitable for all night use’.

• Ensure your electric blanket is tested and 
serviced in accordance with manufacturer’s 
guidance, in particular after the guarantee 
runs out. Manufacturers often recommend 
testing blankets every 3 years.

• Check the blanket, plug and flex regularly 
for damage (e.g. fraying fabric, scorch 
marks, exposed wires). If you’re in any 
doubt, don’t use the blanket.

• Store electric blankets safely – roll them, 
don’t fold them.

USING PLUG IN AIR FRESHENERS

• Always read the manufacturer’s 
instructions carefully.

• Do not allow the oil to burn low or burn out.

• Check for scorch marks, burning smells or 
anything that could indicate fault. Dispose 
of immediately.

• Do not place near clothing or combustible 
materials.

    BEDTIME CHECK

• Close inside doors at night to stop fire from 
spreading

• Turn off and unplug appliances unless it’s  
a fridge/freezer.

• Check your cooker is off.

• Switch Christmas lights off and unplug 
them before you go to bed.

• Extinguish all candles and cigarettes.

• Make sure exits are kept clear.

• Keep door and window keys accessible.
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New and improved PCs 
available at Glasgow 
libraries – to use for free!
We know how important it is to have fast 
internet and PC access. That’s why Glasgow 
Libraries have invested in new PCs with 
upgraded software and fast internet connection.

Glasgow Libraries now have over 600 PCs in 33 
libraries and every day they are helping people 
like you to:

• Learn new skills

• Access low cost printing

• Apply for benefits online

• Do homework or research

All 33 Glasgow Libraries have free PCs available 
for you to use and staff will be happy to help 
you get started. So why not visit today?

Find out more at www.glasgowlife.org.uk/
libraries 

Happy to Translate (HTT) 
- Mobile App
The Happy to Translate mobile app was officially 
launched by Scotland’s First Minister Nicola 
Sturgeon on Friday 13 November in Glasgow. 
The event was attended by Trust staff and 
Black and Minority Ethnic (BME) older people’s 
organisations. 

Nicola Sturgeon with some of our development 
and office based staff.
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StepChange Debt Charity
Free, non-judgemental debt help in Scotland 
is available from StepChange Debt Charity, call 
0800 138 1111, or visit www.stepchange.org for 
more information.

Facilities in Communal 
Areas at Developments
As you will be aware, within the common areas 
at your development there are many communal 
facilities e.g. radiators or storage heaters, 
windows, the lift etc. We would like to remind 
tenants that facilities within the communal areas 
are the responsibility of staff and tenants should 
not be interfering with any of these. This includes 
windows being opened and closed and valves on 
radiators being turned up and down. If you are 
concerned about the temperature in the corridors 
or other parts of the building then please report 
this to your Coordinator. Also, prior to staff going 
off duty a security check is carried out to ensure 
any opened windows are closed and the building 
is secure.

In addition, it has been highlighted through 
recent Fire Risk Assessments that items are 
being stored in communal areas e.g. corridors 
and stairwells. Tenants should be aware that fire 
safety guidelines require that ALL passages and 
corridors (escape routes) are kept clear i.e. do 
not contain any items which can burn, clutter the 
escape route or obstruct tenants when leaving 
the premises in the event of a fire. As these areas 
are considered as fire escape routes they must 
be clear and free from fuel sources. Development 
staff have been made aware of this too. 

If you have any concerns about communal 
facilities within your development or items being 
stored within communal areas then please speak 
to your Coordinator or contact Repairs on 0845 
241 7792. Alternatively, if staff are not on duty 
then please pull your cord or press your pendant 
and your call will be answered by the Alarm 
Centre.



Action on Elder Abuse 
has arrived in Scotland!
Action on Elder Abuse (AEA) is a UK-wide 
charity which has been in operation for 18 
years. It has now been up and running since 
May this year to provide a Scottish-focused 
service to older people and those working with 
or supporting them. 

What do we do?

AEA aims to prevent the abuse of older people by:

• raising awareness and education about  
elder abuse 

• providing direct advice, guidance and 
support to older people and others 

• promoting research and projects relating to 
elder abuse

• influencing and informing policy in this area 

How can we help you?

We’re still in the early stages of setting up 
our work in Scotland, but we plan to offer the 
following services to the public, adult support 
and protection practitioners, and others working 
with or supporting older people:

• a freephone specialist Scottish helpline for 
older people or anyone who is concerned 
that abuse may be taking place

• a portfolio of information materials providing 
advice on how to spot abuse, appropriate 
action to take and useful contacts

• regular conferences, training and seminars 
for practitioners

• newsletters and social media updates

• public consultation events

• updates on policy developments (both within 
Scotland and across the UK)

We’re also exploring the possibility of setting up 
peer development/buddying projects for older 
people.

Want to get involved with our work in Scotland?

Join our mailing list…..

If you’d like to keep up to date with our work 
in Scotland as we develop the organisation, 
please send your name, job title and e-mail/
postal address to lesleycarcary@elderabuse.org.
uk (or call/write to us – see below).

Speak to us…..

You can contact our Director, Lesley Carcary, 
on 07496 663815 or lesleycarcary@elderabuse.
org.uk. You can write to us at: Action on Elder 
Abuse Scotland, PO Box 29244, Dunfermline, 
KY12 2EG.

Check out our website: 
elderabuse.org.uk

Gifts to Employees
Christmas is the time of year in particular when 
tenants and their families like to show their 
appreciation to staff for their hard work over the 
year. Just a reminder that whilst this is a very 
kind and thoughtful gesture, Trust’s Employee 
Code of Conduct states that staff cannot 
accept money or gift vouchers from tenants or 
their families, in any circumstances. However, 
small token group or individual gifts to staff are 
acceptable such as box of chocolates, flowers 
or biscuits.

Arran Pages

Arran Brand 
As you are aware Trust has properties across 
Scotland including on the Isle of Arran. 
Historically we have branded our housing and 
services on Arran as “Isle of Arran Homes”. 
Since the recent changes following the closure 
of the Brodick office, all administrative functions 
have been carried out in the Edinburgh office 
although face to face contact is maintained 
on the Island by our Sheltered Housing 
Coordinators, Ann Reid and Colin Cameron, 
along with their teams, Johnny McGovern, 
Local Representative, Neil Wilkinson, Housing & 
Property Officer and our Care & Repair Officer, 
Christine McDonald. 

Neil and Christine will be moving into our new 
office within North Ayrshire Council’s offices at 
Arran Local Office, Lamlash in the near future. 
Neil will be working Tuesday to Friday from the 
Lamlash office and Christine, who provides a 
care & repair service to home owners on the 
island, works Monday, Tuesday, Wednesday 
and Thursday morning. The service provided on 
Arran continues to be delivered by Trust Housing 
Association staff and therefore it has been 
decided that we will stop using the separate 
Isle of Arran Homes brand. You will therefore 
gradually see documents and signage branded 
as Trust Housing Association rather than Isle 
of Arran Homes. You will however continue to 
receive the high quality service provided by local 
staff and staff on the mainland

The sole Isle of Arran Homes postal address 
is Isle of Arran Homes, 12 New Mart Road, 
Edinburgh, EH14 1RL. Any correspondence 
for Neil Wilkinson is scanned and emailed back 
to him. Please do not write to us at the North 
Ayrshire Local Office in Lamlash, as dealing  
with our mail is not part of the role of Council 
staff there.

New Heating
During November and December, we will renew 
the heating systems in 37 houses in Brodick, 
Corrie, Lamlash and Lochranza. These are a 
real advance on conventional storage heaters, 
as they retain heat within the unit when it is 
not needed. Tenants can programme each 
individual heater to keep each room at particular 
temperatures during different parts of the day. 
Living rooms can be warmer than bedrooms. 
No longer is the house warmest when a family 
gets up to go to work and school, and the 
heaters then cool by the time they get home. 
People now choose when the radiators put out 
heat, and will be more comfortable for any given 
amount spent on electricity.

Contributions Welcome
We would welcome any articles about your 
home, your village or any housing or social 
issues that tenants might write for future editions 
of Arran Pages. Please send any articles to 
Stacey Williamson at 12 New Mart Road.
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Recipe

Chestnut, Bacon & Parsnip Soup

Ingredients

• 4 chopped rashers smoked  
streaky bacon

• drizzle of olive or rapeseed oil

• 1 chopped onion

• 1 crushed garlic clove

• 6 peeled and chopped parsnips

• 1 chicken stock cube

• 400ml milk

• leaves from 4 thyme sprigs

• 200g cooked, chopped chestnuts

Method
Fry the rashers of bacon in the oil until crisp. 
Scoop out half the bacon and set aside until 
later. Add the onion and garlic to the pan, stirring 
until tender, then add the parsnips. Cook for an-
other 5 mins, then crumble in the chicken stock 
cube. Add the milk, 600ml water, the thyme and 
chestnuts. Cover and simmer for 30 mins until 
the parsnip is tender. Blitz with a hand blender, 
then season to taste. Ladle into bowls and top 
with the reserved bacon.

 

Crossword

Complete the  
crossword by Friday 
22nd January 2016 
and you could win  
£20 worth of high 
street vouchers of  
your choice.

Return completed crosswords 
to Stacey Williamson at Trust
Housing Association, 12 New 
Mart Road, Edinburgh  
EH14 1RL.

Congratulations to Mr Robert 
Nisbet, from Ayr, who won the 
last crossword competition and 
£20 worth of M&S vouchers.
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Across
1 - Praise enthusiastically (5)

4 - The ___ : major golf tournament (7)

7 - Domestic cat (5)

8 - Proclaim (8)

9 - Pond-dwelling amphibians (5)

11 - Gets back on a horse (8)

15 - Courgette (US) (8)

17 - Type of herring (5)

19 - Pertaining to Spain (8)

20 - Dietary roughage (5)

21 - Confound (7)

22 - Rogue; scoundrel (5)

Down
1 - Cause to feel self-conscious (9)

2 - Huge wave (7)

3 - Strong alcoholic spirit (7)

4 - Thing that brings good luck (6)

5 - Person who buys and sells (6)

6 - Machine; automaton (5)

10 - Flight of steps (9)

12 - Tool for the Arctic (3,4)

13 - Mechanical keyboard (7)

14 - Triangular bone (6)

16 - Designed for male and female use (6)

18 - Bottle (5)
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Sudoku

Test your numerical skills and have a go at Sudoku. 
This one’s just for fun. 

5 1 6 4

9 3 6 5

9

4 9

1 9

7 6

2

8 5 7 6

1 3 7 2

Sudoku45

Customer Involvement
Dates for the Diary
January

Customer Satisfaction Survey
1st Trust main offices closed
4th Trust main offices closed
22nd Customer Panel 
1st  New Year’s day  

and Ganjitsu
25th Burns Night

February

4th Trust Board meeting
26th Customer Panel
8th  Parinirvana  

& Chinese New Year
22nd Lantern Festival

March

17th Trust Board meeting
25th Customer Panel
28th Trust offices closed 
21st  Jamsheedi Noruz 

Zoroastrian
27th Easter Sunday
28th Easter Monday

April

Trust Talk published
22nd Customer Panel
28th Focus Group – East
29th Focus Group – Glasgow
14th Vaisakhi 
19th Mahavira Jayanti

May

5th Focus Group – Lanarkshire
6th Focus Group – West
26th Trust Board meeting
27th Customer Panel
31st  Closing date for Trust 

Community Links Fund 
bids

1st Pascha

June

24th Customer Panel
1st Buddha Day
7th Ramadan Begins
21st World Humanist Day

July

22nd Customer Panel
28th Trust Board meeting
7th Eid-Ul-Fitr

August

Trust Talk published
26th Customer Panel

September

22nd  Tenants’ Conference and 
Annual General Meeting

22nd Trust Board Meeting 
23rd Customer Panel
12th Yaum-Arafah

October

18th Focus Group – Glasgow
20th Focus Group – East
26th Trust Board Strategy Day
27th Trust Board Strategy Day
28th Customer Panel
12th Yom Kippur
30th Divali / Deepavali

November

Rent consultation
1st Focus Group – Lanarkshire
4th Focus Group – West
25th Customer Panel
13th Remembrance Sunday
14th Birthday of Guru Nanak
30th St Andrew’s Day

December

Trust Talk published
1st Trust Board meeting
16th Customer Panel
Trust main offices closed from 
24th Dec to 4th January 2017
10th Human Rights Day
25th Christmas Day
31st Hogmanay
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