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Tenants Celebrate 20 Years
of Blackridge
Tenants and staff recently marked 20 years since the development opened in Blackridge. Residents
of the development enjoyed a lovely meal served by local caterer Andrew Sherlock. Entertainment
was provided by musician and magician Raymond Carse. The event was well attended; tenants had
invited guests and members of the Monday Club to join the celebrations, as well as local councillors
Stuart Borrowman and Jim Dixon. Area Manager Gerry Brennan and Trust CEO Rhona McLeod were
also in attendance. Two of the oldest tenants, Mary Sharp aged 96 and Nellie Gilchrist, (a tenant
since the development opened) aged 95, were unable to attend, but both received a visit from Rhona
and bouquet of flowers. A floral gift was also sent to Nettie Strachan, who was in hospital. Local
rep, Sadie Montgomery was also presented with gifts to mark 20 years of service. Tenant, Thomas
Anderson said ‘it was a day to remember for all present’ and reflected that ‘in a beautiful setting we
have formed a community of our own and live very independent lives.’
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Introduction From Our CEO
Welcome to our latest, and packed, edition
of Trust Talk. I am very much looking forward
to the coming weeks and the opportunity to
meet with many of you at the 2017 Tenants’
Conference. Following the success of last years
Tenant Awards we will once again be having
this as part of the day. To make sure you don’t
miss out on nominating, or your place at the
conference, please fill in the enclosed form by
Monday 28th August.
It has been a pleasure to share in some
significant milestones with tenants and
development staff. In my last introduction I
wrote about how much I enjoyed my visit to
Glenluce to celebrate 25 years of service for
Diane Gilmour, and the 25th anniversary of the
development. You can read more about this
event in the development news pages.
June was a fruitful month for Trust with two
award wins. I’d like to extend my congratulations
to the Customer Panel in winning ‘The Most
Inspiring Scrutiny Group’ at the Tenant
Information Service (TIS) National Excellence
Awards. Also staff and volunteers at our North
Lanarkshire developments gained Volunteer
Friendly status. Continuing with the theme of
excellence were our Care Inspectorate grades,
where again we achieved the highest possible
marks of 6 for our levels of service.

Thank you to the tenants who took part in and
contributed to our spring Focus Groups, a wide
range of topics were covered, which you can
read more about on page 29.
It’s always great to hear from you. If you have any
feedback or comments please do get in touch at
0131 444 4940 or email RMcLeod@trustha.org.uk

Introduction From Our CEO

3

Development News

25 Years

25

Tenants and staff were joined by CEO Rhona McLeod, Marion MacAskill, temporary Service Manager,
Board Member Gordon Lawrie and Coordinator, Norma Whiteside from the Stranraer Development
to mark 25 years since the opening of the development and 25 years service for Diane Gilmour,
Coordinator at Glenluce. Mrs McHarrie from Glenluce was also invited as her husband had opened
the development on 6th February 1992. Mr McHarrie was the councillor at the time but sadly passed
away three years ago, so it was nice for Mrs McHarrie to attend such a lovely day.
The ladies choir came along and sang a few songs and there was also a buffet to enjoy. Diane gave a
small speech and admitted to shedding a little tear; ‘it’s been a long time and I have seen 58 tenants
away since I started, some sadly have passed away, others moving to residential care, but all have
had their own little character.’ Diane remarked that there’s also been ‘a few laughs and tears on the
way, it just seems like yesterday I don’t know where the time has gone!’

30th Anniversary
Celebrations
On Friday 19th of May tenants and staff celebrated the 30th Anniversary of Crusader Court in
Livingston. Special guests on the day included Mrs Esther Paul who has been a tenant at the
development since it first opened in 1987. Also celebrating a marvellous achievement was Rosemary
MacIntyre who has completed 30 years service as a Domestic. Esther and Rosemary were presented
with flowers from Trust. The afternoon was a great success and everyone thoroughly enjoyed the day.
Tenants enjoyed the buffet, drinks and reminiscing over some old photographs. A special thank you
to tenants, staff and visitors who helped make the day memorable.
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What Matters to You
‘What Matters to You’ is a day dedicated for
people to take time to think individually about
what matters to them.
It originated in Norway in 2014, and this year,
more than 2,500 teams across 30 countries
took part in the event. Trust took part for the
first time this year and we plan to make this an
annual event so staff and tenants can continue
to be involved. Tenants were encouraged to
think about ‘What Matters to You’ in relation to
living in a Trust development.
Posters and leaf shaped post-it notes were
offered to developments. Some of the common
themes that came through are shown in the
word cloud.

Independence
Meals

Trust Talk
Neighbours
Harmony

Safety and security
Happiness

Garden
Guest rooms for
family and friends

Friendly
atmosphere

Repairs

Tenants being
treated fairly
Friendship

Activities

Staff

Company
Health

As you can see, there were a variety of thoughts shared. As we are always looking for ways in which
we can continue to engage positively with tenants. All feedback is welcome. Thank you to everyone
who took part.

What Matters to You
Callander tenants were happy to get involved in the What Matters
to You initiative. They decided to improvise and made their own
tree and leaves. Coordinator, Helen, suggested that there should
be a small charge for each tenant to buy a paper leaf. Each leaf
cost 50p and all the money raised, a total of £34.00, went to the
Alzheimer Society.
Tenants who bought one took it away to have a think and to write
down on the leaf what they considered is important about staying
within a Trust development. Tenants and staff enjoyed reading what
was written - there were some really interesting leaves on the tree.

Development News
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What Matters
to You
In light of the recent tragedies in the UK, tenants
at Airdrie decided to get together for a community
coffee afternoon, showing support and friendship to their neighbours. During the event they
discussed ‘what matters most’ about living in Dunrobin Gardens and it was evident that security
is their top priority. The tenants also had a collection and raised £130 to donate to victims of the
recent tragedies.

Bus to Berwick
The tenant’s organisation of South Garden in Lauder organised a bus trip for all tenants. They visited
East Ord near Berwick, stopping at the garden centre for a look around and a coffee. They also had a
lovely sunny run down the coast which brought them to Eyemouth where they enjoyed tea at the Golf
Club, while looking out to panoramic views of the sea, the harbour and the golf course. A lovely time
was had by all who attended.

Development New
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Off to the Races
Tenants and staff from Dunrobin Gardens enjoyed an evening at Shawfield Dog races.
Some won, some lost, but all had a marvellous time and are looking forward to a return visit.

Trip to Largs
Tenants from Tillicoultry had an outing to Largs in May. They visited the Willowbank Hotel for a meal
and a dance.

ws

Development News
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Falkirk Wheel
Tenants, staff and family enjoyed a trip to the
Falkirk Wheel on Saturday 29th May. It was the
15th Anniversary of the Falkirk Wheel. The day
was fun filled and the weather held out for the
whole day. Kinghorn’s newest tenant Ronald
Matheson (far left) joined in and brought along
his nephew, Robert (kneeling far left), who was
visiting all the way from Vanuatu (a Pacific island
nation located in the South Pacific Ocean). All
enjoyed the canal trip and look forward to many
more outings.

Scotland Street School Museum
Recently some of the Crown Terrace, Glasgow
tenants went along for a guided tour of the
Scotland Street School Museum in Glasgow.
The museum is a must-see for fans of Charles
Rennie Mackintosh and tells the story of
education in Scotland from the late 19th century
to the late 20th century. The tenants were given
a tour of the iconic building which they all really
enjoyed. Pictured is Crown Terrace tenant Patsy
McKenna.
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Baking Afternoon
Tenants at South Garden in Lauder enjoyed an afternoon baking cheese, blueberry and walnut
scones.

They have shared their recipe for cheese scones:
•

6oz self raising flour

•

Salt and pepper

•

½ tsp mustard powder

•

3oz cheese, grated

•

1oz margarine

•

1 medium egg

•

2 tbsp milk

Method:

1. Heat oven at 220c, 425f. Grease baking tray.
2. Mix flour and seasoning, rub in margarine. Stir in cheese, reserving a little for the top.
3. Mix to a soft dough with the egg and milk, reserving a little for glazing.
4. Roll out 1 inch thick, cut with scone cutter and place on to baking tray.
5. Brush with egg mixture, sprinkle some cheese on the top. Bake for 10 to 15 minutes until golden.
There is a great chance for everyone to share their recipes across Trust as part of the Recipe Swap
Shop at this year’s Tenants’ Conference, when the theme is ‘Food for Thought’. Please fill in the back
page of Trust Talk with your own favourite recipe and come along to the Conference for the best
chance to swap!

BBQ
Caldercruix tenants enjoyed a great
afternoon hosting a barbecue in the
sunshine, tucking into tasty food and
getting together at their seating area.

Development News
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Bowling
at Blantyre
Every Thursday night tenants at High
Blantyre keep fit and have a ball playing
carpet bowls in the development lounge.

Table Tennis
Tenants from Farr Crescent, Helmsdale meet most
Wednesday mornings in the communal lounge as
a knitting group and also have coffee and a chat. Recently it was
decided to try playing table tennis for a change - a good laugh was
had by all and all participants showed their competitive spirit.

Crafty Creations
Tenants at Wishaw continue to be busy with crafting; making Easter Bonnets, creating greetings
cards at Christmas and designing jewellery.
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Resident Knitters
Kathleen Parker and Joyce McFarlane from Markinch, knitted blankets,
cardigans, bootees, hats and mittens for the neonatal unit at Victoria Hospital,
Kirkcaldy. They are pictured here handing these items over.

Knitting Group
Fun and laughter at the knitting group in Dunrobin
Gardens, Airdrie. They have been knitting and crocheting
hats for the premature baby units, even the menfolk are
joining in the fun.

The Talking Door
The Talking Door
‘Please Enter’

Too much paper isn’t fair
‘Specially when the truth’s not there

Machines will be thinking
While we end up drinking

How can we find out more?
Shall we go and ask the talking door?

Machines will be speaking
While we end up sleeping

– A poem by Jenny Bradley,
tenant at Garmouth Court, Govan.

Police Talk
PC Fiona Macleod from Western Isles Police
visited the tenants at Matheson Road to give a
talk on doorstep safety, financial security and
internet and phone safety.

Development News
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Guide
Dog Visit
Tenants at Thornliebank enjoyed a visit from the
Guide Dogs Organisation.

Garden Party
Abbeyhill Tenants Organisation hosted a garden party for tenants
and friends. The Abbeyhill development is close to Holyrood Palace
in Edinburgh, and just like their neighbour the Queen, they have a
beautiful garden to hold parties in.
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Plant Sale
For the last three years the RTO at Langholm has
set up a plant sale at the development. This year,
as well as selling plants, there was bric-a-brac,
tombola, a baking stall and teas and coffees
for sale. There was also an independent stall
holder raising money for MS. Despite the terrible
weather £364.40 was raised. This will go a long
way towards trips out and special meals.
The plants are brought on from seeds and cuttings
by two keen gardeners, Mick Garrard and David
Gunn, and they do a great job each year of doing
this and keeping the gardens in splendour.

Gardening at
West Lodge
Tenants at West
Lodge Gardens in
Alloa worked very
hard, along with staff
member, Elsie Feeney,
to decorate and plant
their own pots ready for
summer. The tenants
are proud of their work
and wish to share the
sentiment that if you
put your mind to it you
can do it.

Lauder in Bloom
Some tenants participated in doing a bulb
lasagne and got some
assistance from the
Lauder in Bloom team
as well as P4 children
from Lauder Primary
School. It was a very
successful morning,
everybody seemed
to enjoy it and they
are looking forward to
future events at South
Garden.
But what is a bulb
lasagne? To achieve
dense and flowery
potful’s, you can plant your bulbs in layers, in
what the Dutch call a bulb lasagne, layering them
one on top of another.

Development News
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Potting and
Planting
Some of the tenants at Ramilies Court,
Clydebank have been working hard to brighten
up the garden for all in the development to enjoy.
The project has been led by Jenny Slater and
Bill Davis who have worked hard to order, plant
and maintain the garden and seating area. Many
tenants have commented on the difference the
beautiful colours make to the area, making it a
lovely space to sit out in and enjoy.
Other tenants within the development have
recently become involved too and are suggesting
new ideas. It’s nice to see tenants working
towards a project that benefits everyone.

Greenbank Gardens
The gardens at our Langholm development looking beautiful.
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Greenhouse
Joppa tenants purchased a greenhouse and
plants which they were able to buy thanks to their
successful bid for £10,000 Lottery funding.

Fun with Flowers
Tenants at Kirk Loan in Edinburgh proudly
presenting their handiwork at their last flower
arranging session, which was funded by their
£10,000 Lottery fund grant.

Spring Shots Event of the Year
The South Garden development in Lauder in the
spring sunshine.

Tenants from Dunrobin Gardens were invited
along to Airdrie Health and Social Care
Integration’s ‘Event of The Year’ where they
were entertained with live music and songs from
North Lanarkshire’s Culture Café and the Victoria
Primary School Choir. There were also talks from
local groups including the Astronomical Society
and Airdrie Adult Learning Service. It was a
fantastic day that gave tenants the opportunity to
learn about everything that’s taking place in and
around their local community.

Development News
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Intergenerational Group
The intergenerational group in Motherwell, made up of Raven’s Court tenants and pupils from the
local high school, Our Lady’s High, meet fortnightly on a Wednesday and Friday. Early days yet for the
group, but things are going well so far.

90th Birthday
A party was held in the Tillicoultry lounge to celebrate Margaret Bassford’s
90th Birthday. Happy Birthday Margaret!
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Happy
Birthday
Margaret!
Another Margaret and another 90th! This time it is
Margaret McDonald celebrating her 90th Birthday.
Many happy returns from everyone at Trust, especially
at Dunrobin Gardens, Airdrie.

101st Birthday!
Mrs Irene McKie celebrated her 101st Birthday at the Tillicoultry
development on 16th of May.

Annie’s 90th Birthday Celebrations
Pictured is tenant Annie Quinn receiving her birthday gift from Jean on behalf of all the tenants at
South Garden in Lauder. All enjoyed sharing Annie’s special day with her family and friends.

Development News
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100th Birthday
A great day was had by all at Mary Miller’s 100th Birthday celebrations at the East Kilbride development.

Mother of the Year
Tillicoultry tenant Bessie Stevenson recently won Mother of the Year (organised by Woman 4 Woman)
after being nominated by her daughter Linda. Bessie felt Linda had nominated her to show her
appreciation and said it was an honour to win. Bessie is pictured with her certificate and flowers
alongside Deputy Provost Tina Murphy.
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Crafty Christmas
Tenants at Lauder enjoyed baking and making Christmas crafts as their entries to the Trust Crafty
Christmas competition.

Development News
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Easter Bonnet Parade
On Easter Sunday tenants at West Lodge Gardens took part in an Easter Bonnet
Parade to show off their creations to family and friends. It was a fun filled day
where attendees sang, took part in a raffle and enjoyed having a wee glass of
wine!

Easter
at East
Kilbride
Tenants at East Kilbride held
an Easter Egg Raffle and
made Easter bonnets.
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Board Visit
Tenants at Nairn enjoyed a visit from Board
Member Gordon Laurie. Gordon also presented
tenant Ena Skinner with a gift voucher for winning
the prize draw.

Board Visit
Board Member, Wendy Wilkinson recently
visited Ravens Court, Motherwell. The tenants
appreciated Wendy taking the time to visit their
development and everyone had a very pleasant
day. Pictured is Wendy presenting tenant Jessica
McKellar with her raffle prize.

Ayr South Project
Victoria Court Residents’ Association was awarded
£750 by South Ayrshire Council, which they used to
purchase a Smart TV, Blue Ray DVD Player and a
shelf for both to sit on. Elaine McWilliam, Coordinator
said, ‘We had a film show. It was great, especially
for the hard of hearing as the subtitles were so much
clearer.’ Tenants are delighted with the new TV as
it’s a better size and, as tenant Evelyn Thomson
remarked, it has ‘a good picture and volume.’

Development News
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Stockbridge
Registered Tenants’
Organisation
Tenants and staff had a presentation at a coffee
afternoon on Wednesday 14th June to say
thank you to Esther Parker for her five years as
chairperson for Stockbridge’s RTO. Pictured
from left to right is new chairperson Ian Renton,
former chairperson Esther Parker and Coordinator
Rachel Cairns.

Table Top Sale
Tenants from the newly elected RTO Committee
at High Blantyre organised their first table top sale
and raffle at the development. Tenants and family
members donated unused items and bric-a-brac
which RTO members made into hampers. The
sale was well attended and those who came
along enjoyed tea, coffee and home baking
served up in the dining room. The Committee
have arranged a bus trip to Ayr with the help of
funds raised at the sale.
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Staff News

Graduation Success
Congratulations to Neil Wilkinson, Housing and Property Officer for the Isle of Arran, who graduated
from Glasgow University on June 26th as a Master of Science in Housing Studies.

10 years with Trust
Mary Jenkins, Domestic at Joppa and Bingham, recently celebrated
10 years with Trust. Mary was joined by staff and tenants at the
Bingham development lounge on June 9th. Service Manager
Grahame Latto presented Mary with £50 worth of vouchers and a
bouquet of flowers. Mary said she couldn’t believe it had been 10
years already with Trust and thanked staff and tenants for the gifts,
cards, cake and good wishes she had received.

New Coordinator
Fiona Connor, née Cameron, has been successful in
gaining a promoted post as Coordinator at the Burntisland
development after being a very successful Supported
Housing Worker at Whitelaw Court, Dunfermline since
2014. Fiona grew in confidence and rose to the many
challenges of the role. She built an excellent rapport with
staff, tenants and colleagues, showing compassion,
understanding and a positive approach. Fiona is very
capable and professional and was a real asset to the team
at Whitelaw Court. She will be missed, however the team
wish her all the best in her new role at Burntisland.
A farewell party was held for Fiona, complete with cake.
Pictured left to right: Dunfermline Coordinator Sharon Steel
with Fiona Connor.

Staff News
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We would like
you to meet…
Joan Porter
Joan Porter is a tenant at our Bearsden
development and at the age of 85 has recently had
not one, but two children’s books published! Joan’s
publishing success proves that there is life beyond a
dementia diagnosis.
Joan hasn’t let the dementia hold her back,
‘I don’t really think about it. The dementia isn’t
like a headache, but I can feel it – it’s a weight,
a heaviness in my brain, but I just get on with
things.’ At the time of her diagnosis she was living
alone in Tarbert and her family made the decision
to move her closer to them. Joan now lives at
Trust’s Schaw Court development at Bearsden,
where her daughter Doreen and son-in-law also
stay. Doreen explains, ‘It’s great to be so close,
but we have separate flats so we can have a bit of
space too.’
When Joan’s daughters were in the process of
moving their Mum they happened upon old stories
she’d written. Joan’s first audience was her own
children, Doreen, Arlene, Lynne and Joan Jr.
However, it was Joan’s time as a playgroup leader
that led her to make written copies. The children
enjoyed them so much that she wrote them down
by hand so they could read them at home. Her
husband always encouraged her to try and get
them published, but for one reason or another it
never came to be.
Her daughters decided to put out feelers and
a small independent publisher based in Islay
got back in touch and in October 2016 the
books were published. Following on from the
publication of the two Little Terry Tiddlemouse
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books, Joan has been invited to speak at book
festivals and primary schools. Not only does
she read her stories but she also talks about
what it’s like living with dementia. Some of the
children’s grandparents have dementia so it’s
an opportunity for them to ask questions. Joan
recalls one little girl who said, ‘my granny needs
help remembering what day of the week it is’
to which she could reply ‘me too!’. It helps
normalise dementia and shows the children
what’s possible despite this diagnosis.
For those wondering if Joan will write any more
books, she says ‘sometimes when it’s boring on
long nights I do tell myself the stories again and
make up new ones. I’d like to write some more
down.’ In the meantime you can purchase Joan’s
‘Little Terry Tiddlemouse’ books online through
Waterstones and Amazon.

Case Study

Fundraising

Highland Hospice
Staff and tenants at Nairn enjoyed a coffee morning, bake sale and large raffle on Monday 29th May.
They raised £371 with all proceeds going to the very worthy local charity Highland Hospice.

Pictured is Katie Osborne, grand-daughter of tenants John and Jackie Jeffrey, who came along with
her sister Khloe to help on the day.

Coffee
Morning
Callander tenants held a coffee morning on 24th
June for Alzheimer’s Society and raised £450.00.
Pictured are tenants Chris Ferguson, Annie
Clayton, Martin Trainor and Alexandra Russell,
alongside staff member Janet McAlpine.

Fundraising
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Fundraising
The tenants, staff, family members and
volunteers at Corson Court, Bellshill have taken
part in various fundraising events over the last few
months and have collected an amazing £450.00.
To raise funds one member of staff crocheted
poppies and sold them. At Christmas time
there was a memories tree and everyone was
encouraged to donate £1 to the funds and write a
message on a label in memory of a loved one and
hang it on the tree.
The tenants decided that they would like to donate the money to St Andrews Hospice. They also
agreed to donate the money in memory of staff member Elizabeth Johnstone who sadly passed
away recently. Liz was a valued and well liked part of the team and will be sadly missed by everyone
at Corson Court and throughout Trust Housing. On Wednesday 21st June a representative for the
Hospice came along to the development and the cheque was presented.

Sponsored
Silence
Rosemary has done it again, her annual
sponsored silence has raised a whopping £400.
This contribution will go towards outings and
events for the Dunrobin Gardens Social Club.
Well done Rosemary!
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Scottish Autism
Stockbridge tenants, staff, family and friends raised £300 for
Scottish Autism by holding a sale and a raffle at the development.
Pictured at the cheque presentation is Frances Anne-Carroll from
Scottish Autism alongside tenants Ian Renton, Mike Watt, Esther
Parker, Beth Black, Catherine Burnett, Rena Awramenko, Agnes
Kerr, Katherine Renton and Joan Aitken.

Dementia Awareness Week
The staff and tenants at Matheson Road, Stornoway held a ‘Tea &
Blether’ fundraiser on Saturday 3rd June. This was not only to raise
vital funds for the Lewis and Harris branch of Alzheimer Scotland, but
also to raise awareness of Dementia and the support that is available.
The day was very well attended, so much so that there were
no free seats left anywhere in the building! The hotly anticipated
raffle was a huge success. Thanks to all the local businesses in
Lewis and Harris who donated raffle prizes. Tenants and staff
are delighted to announce that £707.56 was raised and that
this money will be used to continue the facilitation of community
support groups for those individuals with a diagnosis of dementia.

Fundraising
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Do you want your
development to be
featured in a future
Trust Talk?
Any tenants with articles or photos for Trust Talk
can send them to trust.talk@trustha.org.uk or
Trust Housing Association, Trust Talk, 12 New
Mart Road, Edinburgh, EH14 1RL.

Customer Panel update
The highlight for the Panel in the last few months
has been winning the TIS National Excellence
Award 2017 as The Most Inspiring Scrutiny
Group. We were all delighted! You can read
about this further on page 40.
But we have also been ‘getting on with the
day job’. Our report on communications was
well received by the Trust Board and staff have
already started to implement some of our
recommendations. This means improvements like:
• Redrafting letters to be simpler and easier to
understand.
• Creating guidance on what needs to be
on noticeboards so that critical information
doesn’t get lost.
• Improving links between tenants at different
developments – how can we communicate
better with one another?

We have also visited a number of developments
in the Edinburgh area – Abbeyhill, Stockbridge
and Loanhead. This was a very interesting trip for
us to see how different services are delivered in
different places. We took the chance to speak to
some of the tenants there and see what’s going
on. This trip was also a great chance for old and
new members to get to know one another. Our
new members all bring real skills and fresh ideas.
They are:
•

John Mitchell from Tillicoultry.

•

Jean Mackie from Chirnside.

•

Avril Starmore from Dunfermline.

•

Bobby Collins from Airdrie.

Welcome all! So now the ‘new team’ is
established to continue the Panel’s good work.
Part of that work is always to look at Trust’s
performance statistics. We looked at the Annual
Return on the Charter before it was submitted
to the Scottish Housing Regulator in May, and
our June meeting was all about how Trust’s
performance compares with other similar
landlords. Also at this meeting we decided on the
next topic that we are going to scrutinise, which
will be rent collection and arrears. We are really
keen to speak to tenants who have been (or are)
in arrears to find out what their experience has
been like and how well Trust has supported them
to deal with the issue. Obviously we will never
know who is in arrears as this is confidential
information, but if you would like to speak to us,
we would love to hear from you. We would never
use your name – just your experience. Please
contact Katrina Hamilton on 0131 444 4956 or
KHamilton2@trustha.org.uk if you’d like to share
your story with us.
With our new member, Jean, coming from the
Borders and Fiona, our Vice-Chair coming from
Stornoway, we truly had the country covered.
Sadly, Fiona Graham has had to step down
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as Vice-Chair due to ill-health. We will all miss
her enthusiasm and cheery laugh. We are very
pleased that our new Vice-Chair will be Mary
Niven from Carmunnock.
And, last but not least, we are moving into the
digital age! We know that many tenants don’t
want to read lots about our work, so we are
planning on having a monthly video blog on the
Trust Facebook page to keep you up-to-date. So
look out for us on https://www.facebook.com/
trusthousing1973/

The whole purpose of the Trust Reach Out Fund
is to spread the word about the good work that
Trust does. We are looking forward to lots of
photos of each successful development in future
editions of Trust Talk and in the local press.

Spring Focus Groups
Once again some very worthwhile discussions
took place at the Spring Focus Groups, held
across the country in May.

Reach Out Fund Awards

The topics covered were wide and varied and
included:

Once again the Trust Reach Out Fund has
attracted some really interesting bids from RTOs
across the country. Each RTO that put in a bid
received some money towards their project, so
everyone’s a winner!

•

Digital Participation.

•

Marketing our properties.

•

A new website format for Trust.

This year’s projects are:
• Mission Place Social Club Motherwell will be
reaching out to local children including the
Brownies.
• Glen Estate Tenants’ Organisation Brodick will
be reaching out to local organisations, inviting
them to come into the development to speak
about their work.
• Dunrobin Gardens Social Club Airdrie will
be reaching out to local lonely older people
through a trip to New Lanark.
• The 31 Club Lamlash will be reaching out to
their neighbours through a range of events
including table top sales.
• Dowanhill RTO Glasgow will be reaching
out to their local community through their
Reminiscence Club.

• Replacing the Tenants’ Handbook – look out
for the ‘What You Need To Know About Living
Here’ folder arriving in your development
soon, or find the information on the Trust
website.
• Equality, Diversity and Inclusion and Happy To
Translate.
• The Living Wages – National, Minimum and
Scottish.
•

Repairs and Maintenance.

•

The Scottish Social Services Council.

•

Involving tenants in staff appraisal.

Read the Action Plan from the Focus Groups on
your noticeboard, speak to your RTO Committee
members or call Katrina Hamilton on 0131 444
4956 if you’d like any further information.

Customer Involvement
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Tenants’ Conference and AGM 2017
This year’s Trust Tenants’ Conference will take place on Thursday 21st September 2017 at the
Westerwood Hotel, Cumbernauld. The day will run from 10:00am until 3:45pm, with lunch and
refreshments.
Programme details are being confirmed, on a theme of ‘Food for Thought’, with workshops
combining fun and learning. This will be the second year of our Awards Ceremony so make sure
you fill in the insert and get your nominations in quickly!
The day will again include our Annual General Meeting, with an update on Trust’s activities and
finances over the past year, and the chance to hear from the Chair of Trust’s Board.
EVERY TENANT IS VERY WELCOME!
It doesn’t matter where you live, or whether or not you’re part of a tenants’ group - the Conference is
open to each and every Trust tenant.
Get your application sent in quickly!
The application closing date is Monday 28th August 2017 and we won’t be able to accept
late applications.
The Conference is Trust’s most popular tenant event, so it is possible that it could be over
subscribed. If this happens we will conduct a ballot. This will be done on the basis of previous
attendance and budget, and we will also try to get a broad spread of tenants from across the whole
of Scotland.
Reasonable travel costs and/or assistance will be offered to all who wish to attend, and where
necessary, overnight accommodation in local developments’ guest rooms may be arranged. The
Booking Form, which includes workshop choices for you to select, is enclosed as a separate flyer
with this newsletter.
If you are a member of Trust Housing Association, you will receive more information relating to the
Annual General Meeting separately, but make sure you book your place by filling in the Booking Form
and getting it back to us by Monday 28th August 2017.
Please return your enclosed Booking Form to Corporate Services, Trust Housing Association,
12 New Mart Road, Edinburgh, EH14 1RL or c@trustha.org.uk
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Trust Tenants’ Awards Nominations
For the second time at this year’s Tenants’ Conference and AGM, we are going to celebrate some of
the great things that are happening across Trust. Get your nominations in now!
The four awards will be judged by a panel of tenants and staff. The awards will be presented during
the Conference. The awards will be the same as last year:
1 Development of the Year 2017
2 Registered Tenants’ Organisation (RTO) of the Year 2017
3 Tenant Event of the Year 2017
4 Neighbour of the Year 2017
Your Nomination Form is enclosed in this edition of Trust Talk. Fill it in today!
Don’t forget to fill in the back page of Trust Talk with your favourite recipes and bring them
along on the day to our Recipe Swap Shop.

Customer Involvement
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Care Inspectorate
Inspectors are continuing to tell us that we are excellent!
Our two sheltered developments on the Isle of Arran were recently given the Care Inspectorate’s
highest rating of 6 for their quality of care and support.
Inspectors attended part of a gardening group session and a coffee morning, meeting with 21
tenants individually and in groups. All the tenants who met with inspectors stated that they were
very happy with the service they received and gave some excellent feedback:
I am completely satisfied with the service and the staff.
I am able to live independently, but there is help should I require it in the future.
It is very safe here. I enjoy the company and all the other people are lovely.
Staff are excellent - very kind and helpful.
Ann Reid, Sheltered Housing Coordinator at Brodick said ‘‘Staff and tenants were delighted to be
awarded a 6 during our recent inspection. This excellent grade was only achieved through the efforts
of many to make sheltered housing on Arran an inclusive, supportive and safe place to live’.

6
6
6

66
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Volunteers make all the
difference
Involving people in decisions about their care is at the heart
of high-quality social care. It’s a core principle that underpins
Scotland’s new Health and Social Care Standards. At the Care
Inspectorate, they take the same approach to scrutiny, always
striving to involve volunteers and people with care experience
across all their work. Supported by a dedicated involvement and
equalities team, volunteers play a central role in helping the Care
Inspectorate assess quality and understand how well care is
being delivered.
When the Care Inspectorate carry out an inspection, a volunteer goes with the inspector to where the
care is being delivered, talks to people and hears their views. Sometimes, people are more willing to
speak about concerns to an inspection volunteer than the inspector themselves, so it is a powerful
way to ensure those views are heard too.
Not all volunteers want to take part in inspections. Some advise the Care Inspectorate on their work
in other ways.
For the Care Inspectorate, volunteering is something that needs to be open to all, regardless of
background and ability. In the last few months, with the support of a dementia consultant and
dementia campaigners, they have run a pilot to involve people with a diagnosis of dementia as
inspection volunteers. This ground-breaking work involved people with a diagnosis of dementia
speaking directly to others experiencing care.
This commitment to involving people in care scrutiny was recognised when the Care Inspectorate
was awarded the Investing in Volunteers accreditation last year.
Want to find out more? You can read more about volunteering on the Get Involved page at
http://www.careinspectorate.com/index.php/get-involved-with-the-care-inspectorate

Care Inspectorate
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Fire Safety
The recent tragic events at Grenfell Tower in London have reinforced the need for robust fire safety
precautions for all Housing Associations.
We wanted to take this opportunity to provide tenants with information regarding the fire safety
systems we have in place at our developments and to highlight the role that you can play in helping to
prevent the risk of fire at your property.

Fire Safety Measures Provided by Trust:

Trust provides various forms of fire detection systems at all our developments based on the type of
property and service that is provided.

If you live in a Sheltered, Supported or Housing with Care development Trust staff will carry

out weekly testing to ensure alarms operate properly, fire doors close, emergency lighting operates
correctly and that any faults are reported and resolved in a timely manner.
The systems are tested and maintained on an annual basis by approved contractors to ensure that
they remain in working order and suitable for the needs of the development. This includes any gas
appliances at your development.
We would ask all tenants to assist us with these safety checks by providing access to your property,
where necessary, to allow our appointed contractors to carry out essential maintenance tasks.
If you would be unable to evacuate your home unaided during a fire alarm activation or emergency
evacuation please ask your Coordinator or Housing with Care Manager to complete a Personal
Evacuation Risk Assessment (PERA). This information will be recorded and held in a secure location
that will be accessible to Emergency Services attending in an emergency.
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If you live in an unstaffed General Needs or Amenity Property Trust carries out annual safety

checks of fire detection systems (consisting mainly of smoke alarms) and also gas safety checks where
gas appliances are installed. Periodic electrical fixed wire testing is also carried out at our properties.
Again, we would ask all tenants to assist us with these safety checks by providing access to your
property, where necessary, to allow our appointed contractors to carry out essential maintenance tasks.
Please report any faults with these systems to us as soon as possible.

What you can do:

As a tenant, you can also play a significant role in helping reduce the risk of fire by undertaking
suitable fire prevention measures.
The following information provides some general fire safety advice from the Scottish Fire and Rescue
Service.
• Test your Domestic smoke alarm weekly - by pressing the test button. You can also test your heat
alarm and carbon monoxide alarm in a similar way if fitted in your property.
•

Keep all detectors clean and dust free and report any faults as soon as possible.

•

Do not cover, paint over or put stickers on the smoke alarm.

• Have an escape plan for your home which all members of your family or visitors to your home
should know and can follow in the event of a fire.
• Make sure you and any other occupants of the property know your escape route and keep it clear
at all times.
• Close all doors at night to prevent the spread of smoke and fire and give a longer time to escape
in the event of a fire.
• Do not tamper with door closers. Where these are fitted, ensure they are working properly and
can close securely.
• Report any faults with your detectors, smoke alarms or door closers so that these can be repaired
in a timely manner.

Health, Safety & Wellbeing
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General Fire Safety Advice in your home

• Do not overload electric sockets or extension leads.
• Do not attempt to carry out electrical DIY.
• Make sure cigarettes are put out properly, don’t smoke in bed and do not throw used cigarettes in a bin.
• If you use candles in the home, ensure that these are secured in suitable holder and extinguished
fully before you go to bed or leave the property.
• Make sure all electrical appliances are in good working order.
• Switch off and unplug all electrical appliances including televisions, phone chargers, laptops etc.
before going to bed (except those that are meant to stay on, like a fridge).
• Don’t leave cooking unattended and take extra care when cooking with oil.

In Shared or Communal Areas

• Keep all escape routes including communal corridors, passageway and stairwells clear at all times.
• Avoid storing personal items in communal areas, these can impede or obstruct getting in or out of
the building in an emergency.
• Familiarise yourself with the location of all fire exits, break glass points, and the assembly or
external meeting point at your development.
• Avoid storage of combustible materials in electrical cupboards.
• Closed doors hold back smoke and flames and stop fire spreading. Make sure fire doors are not
wedged open at any time and closed at night.
• Report any faults immediately to site staff or the repairs department.
Scottish Fire and Rescue Services offer FREE OF CHARGE Home Fire Safety Visits and can help
provide guidance and support on fire prevention. If you are in a staffed development, contact your
Coordinator or HWC Manager and they can assist you in arranging a visit.
If you are in an unstaffed or general needs property, contact Scottish Fire and Rescue on 0800 0731
999 or text ‘FIRE’ to 80800 from your mobile phone.
There is additional help and advice available on the Scottish Fire and Rescue Service website which
can be accessed from: http://www.firescotland.gov.uk/your-safety.aspx
By working together, remaining vigilant of fire risks and taking a few simple steps we can all play our
part in keeping everyone safe.
Your continued support if appreciated.
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NHS inform – for everyday
questions about health
Finding the right health and care information can make a real
difference to how people manage their wellbeing. Making
information accessible, quality assured and up-to-date helps
people to make positive choices.
NHS inform (www.nhsinform.scot) is Scotland’s dedicated resource offering up-to-date facts
on health, services and campaigns. It also has a wealth of information available online, over the
telephone or via webchat:
•

Tests and treatments

•

Illnesses and conditions

•

Injuries

•

Healthy living (including stopping smoking, screening and keeping active)

•

Care, support and health rights

One of the many great features of the new website is that people can personalise the information
that’s relevant to them using the ‘Info for Me’ tool. People can also interact and find out about specific
conditions in community forums using the ‘Health Unlocked’ facility. Of course, there is always the
option to talk to the health information team by telephone or using webchat.
Want to try the new service? Visit: www.nhsinform.scot or call: 0800 22 44 88

s

s

s
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Money Pages
Welcome to the money pages. Here is the
round up of the help available from your
Local Authority and DWP.

Discretionary
Housing Payments
You can claim a Discretionary Payment from
the council if you are struggling to pay your rent
and you don’t receive full housing benefit. You
can also claim if you are affected by the under
occupancy charge and have looked at all of your
options, made savings wherever you can and are
still struggling to pay your rent since the under
occupancy charge came in.
These are paid by your local council who will
decide if you should receive help, how much
you should get and for how long. Discretionary
Housing Payment (DHP) typically cover things like:
• Help for those in desperate need following the
introduction of the under occupancy charge.

Who can apply for extra help?

You can apply if you currently receive partial
Housing Benefit or your Housing Benefit has
been reduced due to the under occupancy
charge and you need more help.

How do I make a claim?

Ask for a ‘discretionary housing payment’ form
from your local council office. Make sure you get
the right form as it is different from the one you
filled in when you first claimed housing or council
tax benefit.

What information should I send with the
claim?

You will be asked to give evidence of how much
money you spend each month. This could be
a copy of a bill or your bank statements. You
should also provide any information about your
circumstances that make things difficult for you
financially.

If I don’t get it, can I appeal?

No. You can ask the council to have another look
at their decision but if they don’t change their
mind, you can’t take the matter any further.

• Help with essential work-related expense if
you move further from your work place.
• Rent deposits or rent in advance if you need
to move home.
• Help for those who have run into financial
difficulties due to circumstances and have
difficulties in meeting the rest of their rent.
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The Easy Guide to Benefits for the 60+
Many older people are still not sure what they are entitled to and miss out on a great deal. The Easy
Guide to Benefits for the 60+ has been produced by Trust.
The guide explains the most commonly received benefits in straightforward, easy to understand
language. This will help older people to know who is entitled to receive these benefits and which of
them they are eligible to apply for.
Copies of the guide have been available since April in development lounges, or alternatively you can
download a copy from www.trustha.org.uk

Welfare Benefits Service
Trust Housing Association employs a Welfare Benefits Officer to
support applicants and tenants to maximise their income and apply
for all the benefits they are entitled to. Potential tenants are offered
a benefit check and a chat about their financial circumstances and
options available to them. We offer free, confidential and impartial
advice and assistance with the claim process. We are not just about
letting out the property, we want to make sure that our tenants are
happy and secure and not worrying about how they are going to
afford the next month’s rent.
The Welfare Benefits Officer is Aisha Nadeem.
Local staff have been given training by Aisha, and can help with
any queries you have regarding benefits etc.
If you would like more information on benefits please speak with your
local staff member. If you’re a general needs tenant you can contact
Aisha using the details below:
Office Direct Line: 0131 444 4969
Mobile: 07899 987 769
(please only call between 9am and 5pm, Monday to Thursday and 9am and 3.45pm Friday).
Email: anadeem@trustha.org.uk

Money Pages
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Award winning June
June was a fantastic month for Trust with lots of
praise and awards to recognise the hard work of
tenants, volunteers and staff.
Tenants were delighted to win the Most Inspiring
Scrutiny Group Award at the Tenant Information
Service (TIS) National Excellence Awards 2017.
The winners were the Trust Customer Panel - a
group of Trust tenants who give an independent
perspective on the quality of Trust’s performance
across a whole range of issues, as well as
carrying out assessments on themselves as a
group. They received the prize because of their
excellent practices that other tenants can learn
from and which can help inspire future scrutiny
across Scotland.
Mary McInally is Chair of the Customer Panel
and she was pleasantly surprised to receive the
award. She said ‘We work hard as a group to
make sure we scrutinise the areas that tenants
feel are important to help improve performance
and service quality at Trust. Our commitment is
to make the tenant’s voice heard and to positively
impact on tenants’ quality of life’.
Staff and volunteers at five of our North
Lanarkshire developments also raised the bar by
receiving Volunteer Friendly Awards. This award is
a quality standard that recognises and rewards
those organisations who are very good at involving volunteers.
Margaret McSeveney, from Trust’s Airdrie development said ‘Our volunteers make such a positive
difference. Their contribution means we can enhance the activities that we provide to tenants. We’re
thrilled to receive this award and want to say a huge thank you to all of our volunteers and the impact
they have on tenants’ lives’.
Well done to everyone!
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Digital Participation
Following a very successful pilot in 2016,
our Board approved the roll out of our Digital
Participation Programme over a four year period
commencing in April 2017.
We recognise that people are keen to know when
their development will have Wi-Fi installed. The
group have worked together on the details of the
programme roll out and agreed the criteria for
priority which is:
1) Development must be able to support
high speed broadband.
2) Housing with Care Developments will be
completed in the first two years of the
programme.
3) Developments which are in close proximity
to Housing with Care will be done at the
same time.
3) Where significant funding to support the
project is sourced, this may result in the
programme being reviewed.
The programme is underway with Wi-Fi
installations now completed at our developments
in Galashiels and Pollokshaws, Glasgow. Newton
Stewart and Thornhill are in the process of
installation. Launch events are taking place,
training is being provided to assist tenants to
use the technology, and the programme is being
supported by the Digital Participation Group
which includes our recently appointed Digital
Participation Officer, Alan Berg. These four
developments are all part of a funded project
from Scottish Council for Voluntary Organisations.

At this stage we can advise that the next four
developments in the programme will be East Kirk
Court and St. Margaret’s Court which are both
in Greenock, followed by Calton, Glasgow and
Mission Place, Motherwell.
Due to the complexity of all the factors which
need to be taken into consideration when
deciding the priorities within the programme, we
will provide details of which developments will be
receiving Wi-Fi within the six months ahead. We
are aiming to complete 12-16 developments in
year one with more in years two, three and four
to ensure all developments have Wi-Fi installed
within the four year programme. We will provide a
further update in the next edition of Trust Talk.
The Galashiels launch event took place on the
21st of June 2017. Mary McLaren cut the ribbon
and cake. She has been a tenant at Cornmill
Court for 14 years and is 94 years of age. She
has advised she does not intend to dabble with
technology, but loves helping others.

News & Information
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Performance Results
In each edition of Trust Talk we will give you the latest performance results against a handful
of key performance indictors. The results below are for May 2017.

100% of

99.5%

complaints
resolved within
timescale

of repairs
complete right
first time

3.85%

Average

of
days to re-let
each vacancy

4.30 %

2.38%

gross rent
arrears
(current &
former)
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47.4

days lost to
staff sickness

rent lost due
to vacant
properties
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Our Complaints
Process

How do I complain?

You can complain in person at any of our offices
or developments or use the contact details
below. If you can, talk to a member of staff who
will try to resolve any problems on the spot.

What is a complaint?

Trust Housing Association
12 New Mart Road
Edinburgh EH14 1RL
info@trustha.org.uk
0131 444 1200
www.trustha.org.uk

What can I not complain about?

If you’re not happy with our response to your
complaint you can contact the Scottish Public
Services Ombudsman (SPSO) or the Care
Inspectorate (for care and housing support
complaints only). Contact us at Head Office or
ask a staff member if you require these contact
details.

We’re committed to providing you with excellent
customer service and we value complaints, using
this information to help us improve our services.
A complaint is any expression of dissatisfaction
about our action or lack of action, or about
the standard of service provided by us, or on
our behalf. Your complaint may involve more
than one of our services or be about someone
working on our behalf.
There are some things we can’t deal with through
our complaints procedure:
• A routine, first-time request for a service, for
example reporting a problem that needs to be
repaired or initial action on anti social behaviour.
•

Requests for compensation.

• Our policies and procedures that have a
separate right of appeal, for example, if you are
dissatisfied with the level of priority you have
been given when applying for a house, you may
have the right to appeal against the decision.

Getting help to make your complaint

We accept complaints from the representative of
a person who is dissatisfied with our service. We
can take complaints from a friend, relative, or an
advocate, if you have given them your consent to
complain for you.
You can also ask your RTO Committee for
assistance when making a complaint.

• Issues that are in court or have already been
heard by a court or a tribunal.
• An attempt to reopen a previously
concluded complaint or to have a complaint
reconsidered where we have already given
our final decision.
Concerns about anti-social behaviour are dealt
with separately and have different response
timescales from our complaints process.

News & Information
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Marketing Focus Group
We know from experience that working with tenants can bring a different perspective to how we work
and also bring lots of fresh ideas. With this in mind we’d like to invite you to be part of a focus group
that will look at how we communicate with you and potential tenants.
The group will meet three times a year to discuss if we communicate in the best possible way. Areas
for consideration will be things like Trust Talk, adverts for vacant properties and promotional materials.
We’d like the group to agree their name in the first session – which will be in the autumn of this year.
Some tenants have already signed up, they are Raibeart Stiubhart, Kinghorn; John Mitchell,
Tillicoultry; Lynda Fisher, Kirk Loan; Maggie Mawson, Alloa, and Avril Starmore, Dunfermline.
If you’d like to be part of this group and influence the way we communicate please contact
Stacey Williamson on 0131 444 4937 or swilliamson@trustha.org.uk by 31st August 2017.

Organisational Staffing Structure
Who does what?

The recent Focus Groups asked us to provide information on ‘who does what?’ at Trust. Below is a
high level organisational chart to help tenant’s understand our staff structure.
Company Secretary
and Personal Assistant
to Chief Executive,
Edinburgh Head Office

Director of Business
Services, Edinburgh
Head Office

Head of Human
Resources,
Edinburgh
Head Office
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Head of Financial
Services,
Edinburgh
Head Office

Chief Executive,
Edinburgh Head Office

Director of Customer
Services, Edinburgh
Head Office

Director of Asset
Management Services,
Edinburgh Head Office

Head of Housing &
Support Services,
Glasgow Office

Head of Asset
Management,
Edinburgh & Glasgow
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Head of Strategic
Services, Edinburgh
Head Office

Our Power
What is Our Power?

Our Power is an organisation whose parent company is a Cooperative and Community Benefit
Society (like Trust) and is owned by its members which are Housing Associations and Local Councils.
Any profits it generates will ultimately be used to keep charges low and used for other interventions to
reduce fuel poverty. There are no shareholders taking profits out of the organisation.
Our Power continues to go from strength to strength and has secured its second round of funding,
some of which is from the Scottish Government in recognition of Our Power’s contribution to reducing
fuel poverty.
Our Power is committed to maintaining low prices and having equitable tariffs that don’t penalise
some customers such as those using pre-payment meters. It’s also committed to offering and
installing Smart Meters as soon possible after supply transfer, as these meters can help customers
manage their energy usage and help reduce the cost of their energy. Our Power’s call centres
are based here in Scotland and as they grow they plan to open microsites within their member’s
communities to help generate employment opportunities. Our Power aims to offer first class customer
service with a ‘Right First Time’ approach.
Jack Marshall, Director of Business Services said ‘I have just transferred to Our Power as my energy
supplier and I would like to encourage you to consider transferring too. The process is very easy.’

How do I get a quote?

Visit the Our Power website - https://our-power.co.uk/ and click on the Gas and Electric Quote or
Electric Only Quote. You can also call Our Power on 01259 22 02 68 to get your quote.
If you’re happy with the quote Our Power will be in touch within a few days to confirm the transfer is
on track. A few days before the transfer you will need to send in your meter readings (by phone or
email) and this will ensure that your account with Our Power is set up accurately from day one.
Our Power will be in touch again to arrange installation of your Smart Meters.
After the transfer you should get a final bill from your existing suppliers and then future bills will come
from Our Power.
Once you have your Smart Meters installed your meter readings will be taken and sent to Our Power
automatically, so no more estimated bills or waiting in for the meter reader! So please consider joining
the Our Power family - it really is easy!

News & Information
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The Agnes Macleod
Board Member
Development Visits Memorial Fund
Trust Board Members will be embarking on
their annual programme of visits to staffed
developments over the next 12 months running
from summer 2017 to spring 2018. These visits
are very much valued by Board Members as
they are a great opportunity to meet with tenants
over a cup of tea and bit of cake, to hear their
views on the services we provide. It also provides
tenants a chance to ask Board Members any
questions they may have and to gain a better
understanding of the role of the Trust Board.
Every tenant who attends a Board Member visit
will be entered into a prize raffle which is drawn
on the day. If diary commitments permit, the
Service Manager and Property Officer for the
development will also be on hand and if there are
any particular issues raised during the visit. These
will be passed over to staff to deal with. After
each visit, Board Members submit a report which
is then shared on the development noticeboard.

Ladies!
Is your maiden name Macleod or was your
mother born Macleod (spelling options can vary)?
If so you could be eligible for a grant. The Agnes
Macleod Memorial Fund is a charity based in the
Isle of Skye and was established in 1979. The
aim of the fund is to assist women of advanced
age, resident in Scotland who were either born
Macleod or whose mothers were born Macleod
and who, by reason of sickness or limited means
are suffering hardship.
If you think you may be eligible for this grant
please contact the Memorial Fund secretary on
Tel: 01470 592 722 or Email: info@ammf.org
For further details please see the website: http://
www.slcvo.org.uk/agnes-macleod-memorialfund.htm

So if your development is due to be visited this
year – please do pop along and say hello to your
Trust Board Member.
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Recipe

Summer
Chicken
Salad
Full of fresh flavours, this salad
makes a perfect weekend lunch.

Serves 4

Serving suggestion: serve with new potatoes
Prep: 10 mins
Cook: 5 mins

Ingredients

• 2 skinless, boneless chicken breasts
• 4 tbsp olive oil
• 2 tsp balsamic vinegar
• 1 cucumber
• ½ bunch of chives, finely snipped
• 1 tbsp lemon juice
• Salt and pepper
• ½ bunch of dill, finely chopped

Method

1. C
 hop the chicken into bite-sized pieces. Add 1
tablespoon olive oil and 1 teaspoon balsamic
vinegar to a pan and set over a high heat.
Sauté chicken for 5 minutes until cooked.
2. T
 rim and peel the cucumber, then slice into
matchsticks 2.5cm/1in long. Mix the cucumber
with the chives in a large serving bowl.
3. F
 or the dressing, mix together the lemon juice
and the remaining vinegar. Season, then whisk
in the remaining olive oil.
4. A
 dd the cooked chicken to the cucumber and
chives and drizzle over the chopped dill to
garnish.
Recipe submitted by Ms Harris from MacKelvie
Road, Lamlash.
There is a great chance for everyone to share
their recipes across Trust as part of the Recipe
Swap Shop at this year’s Tenants’ Conference,
when the theme is ‘Food for Thought’. Please
fill in the back page of Trust Talk with your
own favourite recipe and come along to the
Conference for the best chance to swap!

TextRecipe
goes here
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Crossword
1

2

3

4

5

6

7

8
9

10

11
12
13

14

15
16

17

18

Congratulations to
Felicity Hansen from our
Glen Iosal development
in Tobermory, who won
the last crossword
competition.
Complete the crossword
by 31st August and you
could win £20 worth of
vouchers of your choice!
Return completed to
Stacey Williamson at Trust
Housing Association,
12 New Mart Road,
Edinburgh, EH14 1RL.

19
20

21

22

Across

23

Down

1 - International exhibition (4)

1 - Shows (8)

3 - Person owed money (8)

2 - Paved area (5)

9 - Smacking (7)

4 - Pay attention to (6)

10 - Skin on top of the head (5)

5 - Germicide (12)

11 - Relation by marriage (7-2-3)

6 - Burdensome work (7)

13 - Bird with a massive bill (6)

7 - Ready to eat (4)

15 - Johannes ___ : German astronomer (6)

8 - Dispirited (12)

17 - Coup (12)

12 - Chord played in rapid succession (8)

20 - Physical strength (5)

14 - Ignorant of something (7)

21 - Awaiting decision (7)

16 - Visit informally (4,2)

22 - Paying out money to buy goods (8)

18 - Leaves out (5)

23 - Capital of Norway (4)

19 - Falls back (4)
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Sudoku
Test your numerical skills and have a go at Sudoku. This one’s just for fun.

News Sudoku
& Information

49

Recipe Swap Shop
How to make the best………………………
Ingredients:

Method:

Cooking heat and time:

Your name and development:
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