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While we have a new strategy, the safety and well-being of our customers’ will always remain our
number one priority. The ongoing pandemic has been a difficult time for everyone but, together, we
have demonstrated a resilience and adaptability that makes us exceptionally proud of the business
we are today. Our frontline teams, supported by office colleagues, have gone above and beyond to
keep our customers as safe as possible while also ensuring we continue to deliver excellent services
in challenging circumstances.
For nearly 50 years Trust has evolved and grown, and so it continues. 2021 sees the start of another
new chapter for Trust with the launch of our new three-year business strategy, The Time is Now. Our
previous strategy, Bright Future, gave us a solid base and our collective effort to realise that vision can
give us all immense confidence for the future. The Time is Now asks us to meet the housing, health,
economic, technological and climate challenges and opportunities ahead of us.
The Time is Now has been shaped by listening to our customers, employees and partners, by
learning from best practice across the UK and Europe, and by reviewing our response to COVID-19.

High Five

Introduction from CEO
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It has also been shaped by the external
environment and legislative, strategic and policy
context. The agenda is big and encourages us
all to think 20+ years ahead and includes: our
collective recovery from COVID-19; the Scottish
Government’s plans “Housing to 2040”; the
Climate Change Act 2019 and Plan (2018-32);
the National Strategy for Older People and
Scotland’s Digital Future.
The Scottish Government’s “Housing to 2040”
sets out a new ambition to deliver 100,000
affordable homes by 2031/32 and challenges
us all to work towards a collective vision for
our homes and communities that will address
affordable housing need and end homelessness,
while helping to tackle poverty and inequality. In
response to the global climate emergency, the
Scottish Government has set out a roadmap and
ambitious plan to be net zero by 2045, five years
ahead of the rest of the UK.
The Time is Now is an investment in a
sustainable future and at its heart lies the
demands of the people and the society we
serve. It is all about striving for 10/10 experiences
and delivering exceptional value, and putting
customers and empowered frontline teams at the
centre of a growing business that is meeting the
changing needs of our customers and workforce.
It’s about continuing to invest in our existing
homes and building new ones, and accelerating
our investment in technology. It will also start
us on our journey to net zero and a sustainable
future as we play our part in addressing the
climate emergency.
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We’ve never been more ready to meet the
challenges and opportunities ahead. We have
a culture to be proud of and a team of people
who continually perform at the top of their game.
Bright Future has given us momentum and we
have a renewed focus and bold ambition to
carry us forward. To be the best organisation we
know we can be, for our customers, colleagues,
partners and the wider communities we work in.
The time is now and we are ready.
Here’s to the next three years and a future full
of possibilities and potential for us all.
John Burke
Chairperson, Trust Board

Rhona McLeod
Chief Executive, Trust.

Introduction from CEO
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Next up in our ‘Getting to Know You’
interviews, we’ve been speaking
with Nicky McLaughlin who is the
Chair of the Wishaw & District Local
Area Sub-Committee, to find out
more about what it’s like on the
committee, how he got involved,
what kind of work the group do and
how things have gone so far, since
Wishaw & District Housing became
a part of Trust…
1. Can you tell us about who the
Wishaw & District Local Area Committee
are and what kind of things they look at?
The Local Area Committee is made up of local
residents and was set up as part of the Transfer
of Engagement from Wishaw & District Housing
Association. Its main role is to oversee the
delivery of the Tenant Promises made at the
transfer to Trust (for example, the development
of the Main Street new build site), and to
influence decisions concerning Wishaw tenants
by making representations to the Trust Board;
it also monitors the performance and service
levels in areas such as housing management
and maintenance of the current housing stock
in the area.

3. What do you enjoy most about your
role as Chair?

I enjoy being part of Trust’s overall
decision-making process and having the
opportunity to represent the committee at
the Trust Board meetings, feeding back any
relevant information to the Area Committee.
I like encouraging and helping people contribute
to the discussions at the committee, so that their
voice is heard and so that decisions are made in
the best interests of Wishaw residents.

2. And what encouraged
you to get involved?

I was on the Board of Wishaw & District Housing
Association and felt it was important to have local
representation going forward with Trust, and I felt
that my experience would be useful in this. As a
tenant myself, I think it’s vital that tenants have
a say in decisions affecting their homes, and this
felt like a good way of doing that.

Getting to know you
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4. How do you think things have
gone so far for Wishaw & District,
with now being part of Trust?

I think the transfer to Trust has gone very well so
far – even with some of obstacles presented by
COVID-19 restrictions. Key promises to tenants
such as the 3 year rent freeze & 5 year CPI only
increase; the start of the development of the Main
Street site, and the continued good performance
of the maintenance programme; the continued
use of local services and the integration of staff
at Wishaw in Trust’s organisation have all been
met so it’s been great so far for tenants. The
appointment of a Welfare Rights Officer based
locally has enhanced the Benefits Service which
has been another positive move and is a great
resource to help tenants on a low income.

5. As Chair, are there particular things
you would like the committee to focus
on over the next couple of years?

Trust Board Update
6. What would you say to tenants
who want to get involved?

You will be made very welcome! It’s important
that Wishaw residents have their say, and it’s also
important that the committee is as representative
of the tenants in the area as possible. It’s not a
huge time commitment either (we meet around
6 times per year), so it won’t take over your life!

7. And how do you spend the rest
of your time?

I work as the Centre Manager at Christians
Against Poverty’s (CAP) Wishaw Debt Centre,
and also manage the Live Well Foodbank in
Newmains. In my spare time, I love going out
in the great outdoors… especially Dalzell Estate
next to my house and usually with my Border
Collie, Loki! I also like reading, music and going
out on my bicycle, all of which I find very relaxing.

I would like to see some discussion about
where/how to use the additional £3 million
investment promised at the transfer. It would be
good to look at ways of making Trust’s services
as user-friendly and accessible as possible,
especially given the increased use of online
services generally, whilst taking care to keep the
personal touch. I’d also like to see an emphasis
on local involvement, and on tenant participation.
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Since our last update in Spring, it’s been a
productive start to the Summer for Trust Board.
Highlights from the recent months include
approving Trust’s new Complaints Handling
Policy, in line with the new Scottish Public Sector
Ombudsman (SPSO) guidelines, setting the
Treasury Management Strategy for 2021/22
and reviewing the end of year accounts for
2020/21. The Board are pleased to report
a stable financial performance and – despite
the coronavirus pandemic – Trust have
continued to deliver positive results with a growth
in revenue and operating surplus – strengthened
by a full year inclusion of the Wishaw & District
Housing Partnership.
Due to COVID-19 restrictions, Trust underspent
in the year on non-emergency repairs and major
capital investment, both in new and existing
homes. This underspend has been budgeted
to catch-up over the following 18 months and
Trust Board approved the revised Capital Spend
Budget at their meeting in May and are confident
that Trust remain in a solid financial position
which also provides a platform for a sustainable
growth strategy.
Trust Board also reviewed the year-end
operational performance figures and approved
our submission of the Annual Return of the
Charter to the Scottish Housing Regulator for
2020/21 – look out for our Performance Report
which will be published as usual for tenants in
October. The Board continue to be impressed
by the hard work of all our employees during the
pandemic who have gone above and beyond for
tenants, supported each other as colleagues and
have maintained service delivery with outstanding
performance during a year like no other.

Finally, Trust Board completed their annual
assessment of potential risks and opportunities
for Trust. One of the key risks for the Housing
Sector remains the economic and political
uncertainty in the wake of the COVID-19
pandemic and Brexit. All risks are mitigated by
proactive interventions and the Board remain
satisfied with the strategies which Trust have in
place to ensure business continuity and early
intervention for any customers facing difficulties.

Members – A Date for your Diary

We are pleased to advise you that our Annual
General Meeting (AGM) is scheduled to take
place on Thursday 16th September 2021. It
seems likely that this will, once again, need to
be a virtual meeting to keep everyone as safe
as possible, but we will keep members informed
of this in good time.
We will look at ways to make it easy for tenants
and members to be involved, and that can begin
now.
• if you have any questions you’d like raised
at the AGM, then please let us know
• if you’d like a virtual invitation, then
please send your email address to our
Company Secretary, Claire Mottram at
clairemo@trustha.org.uk
Members will receive all the AGM papers in the
usual way in plenty of time.

Trust Board Update

7

Trust Board Update
Audit & Performance Sub-Committee

In March this year, Ian Crawford stepped
down as Chair of the Audit & Performance
Sub-Committee after a 4-year term as Chair and
9-years of service on the Trust Board. At his last
meeting, Ian remarked on how much he enjoyed
all of the trips he was able to make over the
years, visiting our developments across Scotland
and having the opportunity to meet so many of
our fantastic tenants and employees.
Stepping up to the post of Sub-Committee Chair
will be Paul McFarlane who has been Vice Chair
of the Sub-Committee for several years. Paul
brings to the role of Chair a wealth of expertise
from senior management roles in sales and
marketing for over 30 years. Paul has a real focus
on value for money and ensuring Trust delivers
excellent services to tenants.
Paul will be supported by Ali Ross, who takes
on the role of Sub-Committee Vice Chair. Ali
has spent over 30 years in the banking sector,
holding a number of senior roles and brings
finance, compliance and risk expertise.

Wishaw & District Local Area
Sub-Committee

The Local Area Committee met again in June by
holding their meeting by video call on Microsoft
Teams. The committee heard updates from
Rhona McLeod (CEO) on Trust’s work to progress
the Tenant Promises and members were pleased
to hear that activity had commenced at the New
Build Site on Main Street in Wishaw with the
first priority being the construction of the badger
fence and then house construction starting on
17th May. All going well, the properties are due
to be ready by November 2022.
As it was the end of the financial year, the
committee also reviewed the year-end
performance for Wishaw & District Housing, as
well as the results from the 2020/21 Customer
Satisfaction Survey. Members were pleased to

8

Customer Engagement Update
see positive results and sustained performance
following the transfer, particularly given the
impact of the pandemic. A few performance
highlights:
• 90% satisfied with overall service provided
by Trust
• 92% satisfied with the repairs service provided
by Trust
• On average, 1.7 hours to complete an
emergency repair
• 84% felt that rent represented value for money
(+10% since the last survey in 2017)
(Full results will be published for tenants in
October once the Scottish Housing Regulator
have reviewed our Annual Return of the Charter
which was submitted back in May – look out for
our ‘Performance Report 2020/21’)
Members also met Zoe Purdie (Director of
Finance & People) for the first time and heard
about her role at Trust and a bit about her recent
work and projects. Next on the agenda will be
hearing from Neil Ferguson (Director of Business
Development & Digital) who is heavily involved
in Trust’s new 3-year business strategy, The Time
is Now.

As (hopefully) the worst of the pandemic passes,
we are now able to look again to the future and
think about how we can involve our tenants in
Trust’s decision-making in meaningful ways.
The Customer Panel is planning to meet in a
virtual way soon and they are looking forward
to catching up with each other, and also to
catching up with all the work they have done in
the past. Their recommendations on Improving
Gardens, which were warmly welcomed by the
Board in February, have now been turned into
an Action Plan. Meetings are now taking place
to drive forward the improvements that the Panel
members want to see – both in relation to their
latest scrutiny project and also the outstanding
tasks from before the pandemic. There’s lots to
do, but it’s great to get started again!
The Panel are also welcoming a new recruit –
Sue McAleaney from our Lower Kessock Street
development in Inverness. Sue was recruited
before COVID, but this is her first chance to
get involved. The Panel will be looking to recruit
some more new members, so watch out for the
advert in the Winter edition of the newsletter.

The Panel have also confirmed that they are
going to look at how well Trust keeps tenants
safe and secure as their next scrutiny project.
Obviously this has been at the front of everyone’s
mind in relation to coronavirus, but the Panel
members will be looking also at things like
managing anti-social behaviour, asbestos,
lifts and fire safety. If you have any opinions
about anything relating to feeling safe and
secure, please contact Katrina Hamilton on
katrinah@trustha.org.uk or 07815 923 774
and she will make sure the Panel gets to know
what you think.
Some Registered Tenants’ Organisations (RTOs)
across the country are beginning to come back
to life again and are using opportunities to
gather outside to have meetings and begin to
think about social activities. This is great news
and gives us hope and optimism for the coming
months!
And, as things open up, the chances to influence
what’s happening locally will grow again, so take
the chance and have your say!

Finally, as part of the partnership offer to
Wishaw & District tenants, Trust promised to
have Wishaw & District representation on the
Trust Board, and this is particularly important
as 40% of our business is now in the North
Lanarkshire area. Following a recruitment process
in June, Ian Gunning, who is currently Vice Chair
of the Wishaw & District Local Area Committee,
was co-opted to the Board and will now be
joining Nicky McLaughlin as a Wishaw voice
and representative.

Trust Board Update

Customer Engagement Update
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New Build Update
Park Place, Wishaw

The development at Park Place, Wishaw
(formerly known as Main Street) was one of the
promises made by Trust as part of the transfer of
engagements from Wishaw and District Housing
Association and we are absolutely delighted to
have received planning permission from North
Lanarkshire Council. The grant funding from the
Scottish Government, along with private finance
from Trust, will contribute towards the ambition
to increase the supply of affordable housing
in North Lanarkshire. McTaggart Construction
Limited were engaged, on a design and build
basis, through the Scottish Procurement Alliance
contractors’ framework in the summer of 2019.
The development, which recently went on
site, will provide 42 general needs flats, and is
expected to be complete by the end of 2022.

Duns

Our development in Duns, built by Hart Builders, consists of 30 extra care flats and 19 amenity
cottages. We took possession of the amenity cottages in January 2021 and the handover of the
extra care development commenced in February. Allocations to the extra care housing, which will
be staffed 24/7, are being made in conjunction with Scottish Borders Council. We are absolutely
delighted to have provided extra care housing in self-contained flats with grant funding from the
Scottish Government along with private funding from Trust as identified as a priority in the strategy
for older people’s housing in the Scottish Borders.

From left to right: John Burke (Chair of Trust Board),
Rhona McLeod (CEO, Trust), Clare Adamson ( MSP),
Jim Hume (Councillor), Bob Burgess (Councillor),
Gregor Colville (Head of Customer Experience
(Landlord) Trust), Pamela Humprhies (Head of Planning
& Regeneration, NLC) and Jackie McIntosh (Director of
Assets & Sustainability, Trust).

Townhead, Kirkintilloch

Our development at Townhead, Kirkintilloch,
built by McTaggart Construction, comprises
11 general needs flats and was completed and
successfully handed over in November 2020.
We are delighted to have contributed to the
supply of quality affordable housing in East
Dunbartonshire with the provision of these
high demand properties.

10

New Build Update

New Build Update

11

Wi-Fi – Coming soon to a development near you!
Trust’s 4-year plan to roll-out Wi-Fi to all its
staffed developments across Scotland had
been making great progress until it was stalled
by the pandemic, so it’s great to be moving
forward again.
Below is a list of the next planned developments:

• Crown Terrace, Glasgow
• Inverness, Highlands
• Bowmore, Islay
• Tobermory, Mull
• Glenluce, Dumfries & Galloway
• Langholm, Dumfries & Galloway
The development will be “flood-filled” which
means that you’ll be able to connect to the
Wi-Fi across all communal areas and in every
home too.

HOWEVER!
There are a number of reasons that can either
change or delay the planned installation.
Typical reasons for changing are:
• When the order goes through to install the
broadband service we are informed the
cabinet has been fully utilised and there are
no spare services left. This can delay an install
for a number of months as it usually involves
significant work to add an additional cabinet.
• A development can be prioritised due to
receiving funding to purchase a Kiosk and
training. The funding must be used, and
the benefits to our tenants presented to the
funding authority, within a certain timescale.
• If other work is taking place at a development
at the same time, such as central heating
being installed, then this may delay the install
by a few weeks. We would not normally run
the two projects at the same time.
We work very hard to keep to our plan where
practical, but things happen that are outwith
our control, so the above reasons are by no
means exhaustive.

Update – Repairs, Maintenance and Improvements Works
Repairs

We are very pleased that the gradual lifting of
COVID restrictions means it is possible to do
more repairs in your home. However, please be
patient as it will take some time for contractors to
get back to full strength and to clear the backlog
of outstanding repairs. And working in a safe way
means that all jobs will take longer to complete.
Other issues like the shortage of labour and
materials, caused by the pandemic, Brexit and
increased demand are also impacting on what
contractors are able to do.
If you have an outstanding or new repair, please
speak with local staff or call our Repairs Team
and they will advise on its progress. All the
contact details are on the back cover.

Other works to properties

Trust’s Asset Management Team has begun
arranging works programmes for both Capital
Investment and Planned Cyclical works following
the reduction in COVID-19 restrictions. We do
appreciate there is still an ongoing risk, so, to
protect our tenants and employees we have
adopted a cautious and methodical approach
to ensure both Trust and our contractors adhere
to current Scottish Government’s restrictions
and recommendations throughout this year’s
extensive programme.

Previously Incomplete/Suspended
Projects due to COVID-19
We are currently arranging completion
of previous works that remained
incomplete due to COVID-19 restrictions.
We would hope these projects will have
either started, be nearing completion
or completed by time you read this.
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Capital Investment Programme
Trust are looking to undertake this
year’s Capital Investment programme
with a target spend of around
£5 million pounds. This includes
extensive replacement schemes
comprising central heating, kitchens,
bathrooms, windows and roofing
projects throughout our housing stock.
Lift replacement, communal lighting,
warden call and fire alarm systems
will also form a significant part of the
programme. Some projects started
in late April and early May, whilst
discussions are ongoing with
contractors to determine start dates
for other projects.
We must emphasise the uniqueness of this year.
Currently, there is a huge demand on contractors
to undertake maintenance and construction
works following the lifting of restrictions.
Contractors are still awaking from the effects of
COVID-19, whilst trying to rebuild their resources
back up to full strength. Supply chains have also
been significantly affected with material shortages
being reported throughout the industry. This
means that, in order to maximise completion of
works, we are having to make ongoing changes
and adapt our works programmes to suit current
and changing market conditions. As we begin
to agree proposed works programmes with
contractors, suppliers, consultants etc. we will
make sure tenants and development colleagues
are provided with good notice of start dates,
programmes etc.

Update – Repairs, Maintenance and Improvements Works
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Update – Repairs, Maintenance and Improvement Works
Here is a selection of some new kitchens, with many delighted tenants!

Before and after transformation of a bathroom in Killin
Before

Cyclical Maintenance
Cyclical works (including external
and internal decoration, grounds
maintenance, indoor window cleaning,
gutter cleaning and service contracts)
have also begun in earnest. It is our
intention to complete a full quota
of works throughout the year whilst
resolving any issues that may have
developed due to COVID-19 restrictions.
If you would like to discuss any of the
above, please contact our Asset Manager,
Paul McLaren on 0141 227 8517 or email
on pmclaren@trustha.org.uk

After

What you should do when you have
workers in your home

All the work will be done in a COVID-secure way.
Wherever possible we would ask that you:
• are not in the same room as a tradesperson
• wear your mask
• keep 2 metres away
• open your windows to ensure good
ventilation.
You also shouldn’t offer teas or coffees at this
time. The contractors will clear up when they
are finished and will sanitise anything they have
touched.
If, however, you are concerned about having
anyone in your home, please contact us.
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Update – Repairs, Maintenance and Improvement Works

Inclusive
Living Ambassadors

Stonework at Crown Terrace Glasgow
We have also been working on stonework
repairs at one of our more unique properties
– Crown Terrace in Glasgow. The building is a
“B Listed” building and the stone was in need
of repair by replacement of full mullions/part
indents and other repairs in specific areas. MS
Stone were appointed the successful contractor
in September 2020 by the Trust Board with a
project value of over £260,000. Scaffolding was
erected to the front elevation in October 2020.

Wishaw and District Housing encourage their
tenants to return their maintenance surveys by
offering a monthly prize of a £20.00 shopping
voucher or directly into the tenants rent account
if they are in arrears. We are thinking this is
something that could be extended across all
Trust tenants!

Camay Carroll, our Technical Officer managed
the works through all the restrictions imposed
by the pandemic and she says:
“It’s a good news story – all feedback from
the residents have been positive and even
passers-by have commented on the difference
to the building.”

All residents had to live with the inconvenience
of the works and their patience, co-operation
and understanding has been greatly appreciated
– while under Level 4 Scottish Government
COVID restrictions too!
However, the project key programme dates
progressed well despite adverse weather
conditions and the COVID restrictions. The
scaffolding was finally dropped in April 2021
and all of the stonework has been completed.
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WDH Satisfaction
Surveys

Update – Repairs, Maintenance and Improvement

All Trust staff are working hard to make all our
housing and services as inclusive as possible.
Two employees, Simon Kutesko (Property
Officer) and Katrina Hamilton (Customer
Engagement) have taken this a step further and
are now trained as Inclusive Living Ambassadors
through a joint project involving the University of
Stirling and the Scottish Federation of Housing
Associations.
Simon said “By working together across the
whole organisation, we are hopeful that we
can influence thinking and decisions to make
the best possible use of the money we are
investing in tenants’ homes and in new-build
housing. The more we can “future-proof” our
homes so that they are accessible for everyone,
regardless of their changing needs, the better
that will be, as it will mean fewer people have to
move house to find a property that suits. Clever
investment can help people to live independently
in their home for as long as possible. Tenants can
really help us with this by giving us an insight to
what helps.”

Thank you for the excellent return rate over the
last 5 months (178). We appreciate any feedback
you provide us with about our maintenance
service. Whether it’s the service you received
when reporting the repair, the quality of the
repair or the way our employees dealt with your
enquiry, we want to receive your feedback and
any recommendations you may have on how we
can improve our service.

Congratulations to our recent winners:
Mr J McMahon

December 2020

Mrs J Frame

January 2021

Mr J Donnelly

February 2021

Mr & Mrs P
McConnell

March 2021

Miss L Kerr
& Mr F Weir

April 2021

We also had 2 WDH winners of a £50 voucher
for the customer satisfaction survey completed
over December & January – Mr Hyslop and Miss
C Walker – congratulations to both!

Inclusive Living Ambassadors – WDH Satisfaction Surveys
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Tenant Safety Pages
Tenant safety is the number one priority of everyone in Trust Housing Association, and to help us
ensure your safety, we have the following safety measures in place for our tenants and properties:

Gas Safety

We are required by law to maintain/inspect gas appliances and pipework and issue our tenants with a
Landlord’s Gas Safety Record at intervals of not more than 12 months and we aim to carry this out on
a 10 month cycle to ensure a Gas Safety Inspection is undertaken within the 12 month anniversary.

Smoke Alarms

Following the tragic fire at Grenfell Tower a Ministerial Working Group on Building and Fire Safety
was established to review Scotland’s building and fire safety regulatory framework to ensure that
everyone in Scotland has the same level of protection whether they own or rent their home.
The new standard requires
• One smoke alarm in every circulation space on each storey, such as hallways and landings
• One smoke alarm installed in the room most frequently used for general daytime living purposes

Our Main Gas Safety Duties are:
• Ensure that installation pipework, appliances and flues provided for tenants are maintained
in a safe condition.
• Ensure maintenance and annual safety checks are carried out by GAS SAFE registered
contractors.
• Retain a record of each safety check for a minimum of 2 years.
• Issue a copy of the safety check to each existing tenant within 28 days of the check being
completed and to any new tenant before they move in.
• Ensure that void properties are checked for safety and a full safety check and certificate
is provided on the date of entry or within the 28 day timescale.
If you want to install any gas appliance, you must first contact Trust Housing Association
for permission. It is dangerous and illegal if you let an unqualified person fit it.
We are delighted to report 100% compliance with our Annual Gas Safety checks for this reporting period
[01/04/21 to date] – please help us maintain this by providing access when your gas service is due.

What to do if you smell gas:
• Put out all cigarettes and other naked lights.
• Switch of all Gas appliances.
• Turn the gas of at the mains (this is usually beside your gas meter).
• Make sure you do not turn on any lights or other electrical switches, this could cause
a spark.
• Phone TRANSCO on the emergency number 0800 111 999.
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• One heat alarm installed in every kitchen
All of these alarms should be ceiling mounted and interlinked (when one alarm is triggered it will be
sounded through all other alarms).
• Where there is a carbon fuelled appliance – such as boilers, fires (including open fires) and
heaters – or a flue, a carbon monoxide detector is also required – this however does not need
to be interlinked
Trust Housing Association is currently in the process of rolling out a programme for installation
of smoke/heat alarms, and you will be contacted to arrange access if not already installed in your
property. For your safety, and that of your neighbours, it is important that you provide access for
these works to be carried

Scottish Fire and Rescue Service
– Test it Tuesday

Making sure you have working smoke and
heat alarms could save your life. These alarms
need very little maintenance and most now
last for 10 years. The one thing that is vital
with an alarm is to regularly test it to make
sure it’s working.
A simple press of the test button on the alarm
will show you instantly and could save lives.
Join the Test it Tuesday campaign – it could
save your life.
A smoke alarm will help save your home and
your life. If you suspect your smoke alarm is
faulty or damaged please urgently contact
Repairs – all our contact details are on the
back page.

Tenant Safety Pages
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Annual Warden Call System/Smoke Alarm Service

Many of Trust Housing Association properties have warden call systems fitted for tenant personal
safety. The majority of these systems are tested annually with smoke alarms also being cleaned and
tested at this time. This is another important safety measure to keep you safe, please provide access
to the Service Engineer when you are advised of a service date for your warden call system.

Legionella Advice – Be AWARE – Be SAFE

Legionella are bacteria which cause
Legionnaires’ disease and the risk of contracting
legionella in your own home is minimal. Below
are some tips on how to help minimise the risk,
these are particularly important if you are over
50 or suffer from ill health.
• Flush through hot and cold water taps
throughout the property on at least a
weekly basis to prevent water stagnation.
• Run showers at least once per week
to ensure there is regular water flow.
• If you have been away from your home for over 2 weeks, run your hot and cold water taps and
shower for a minimum of 2 minutes.
• Dismantle, scrub and de-scale showerheads and shower hoses every three months (minimum)
this is a simple job to carry out using white vinegar to soak the shower head for approximately
30 minutes before rinsing with hot water.
• If toilets have not been used for more than a week, these should be flushed twice before use
to circulate fresh water through the system.
In staffed Trust properties, Legionella checking and shower head cleaning is undertaken
by contractors.

Help keep your neighbourhood free from
dog fouling
Whilst we recognise the many benefits of
owning a dog, particularly during this last year,
we need to remember to spare a thought for
others. Dog mess is not only unpleasant, it can
also be a safety issue and can have serious
effects on health.

In Scotland, the Dog Fouling (Scotland) Act
2003 makes it an offence for a person in charge
of a dog in a public open space, including
communal areas, not to clear up after the dog
has defecated. Currently the maximum fine for
the offence is £500.00.
Please be respectful of your community and
neighbours and take responsibility for cleaning
up after your dog
Please remember, you need permission
if you want to keep a pet

Bin Stores and Bird Tables

Other elements of Tenant Safety are very much
under tenants’ own control. Remember to keep
all bin stores as clean and tidy as possible –
put everything directly into the bins and don’t
leave anything lying around that could attract
rats or other vermin.
And, if you feed the birds in the garden, think
about how much food to put out – try to limit
it so that the bird table and surrounding areas
are cleared by the birds every day. Anything
extra will only attract other (maybe less
welcome) animals in the night.
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COVID-19 – Benefits update 2021
The Job Retention Scheme has now been
extended until 30 September 2021. The most
recent extension the scheme was meant to
end on 30 April, but it’s now been extended
for another five months. This is the fourth time
the scheme’s been extended.
Employees on furlough will continue to get
80% of their salary for hours not worked,
up to £2,500/month. This will remain the
case until the scheme ends.
Until 30 June 2021 an employee’s furloughed
wage will be covered entirely by the state.
Employers will have to cover any pension
and National Insurance costs though.
From 1 July 2021 employers will be asked
to contribute more – but employees will still get
the same amount. From 1 July, the state will
only cover 70% of an employee’s furloughed
wage, up to £2,187.50/month, with employers
required to cover the remaining 10% to take it up
to 80%. Then from 1 August, the state will only
cover 60% of an employee’s furloughed wage,
up to £1,875/month, with employers required
to cover the remaining 20%. If you have been
furloughed, and have made a Universal Credit
claim to help with your income, please remember
that your furloughed wages will be taken into
account by UC, and your UC payment will be
adjusted accordingly.
Self Employed Income Scheme (SEIS) While
the fourth Self-Employment Income Support
Scheme grant has now closed for applications,
the fifth and final grant will open at the end of
next month to self-employed people whose
businesses have been affected by coronavirus.
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A fifth and final
self-employed grant, worth
up to £7,500, and covering 1 May to
30 September 2021, will be open to claims
from “late July” with more details announced
at the end of this month. If you’re eligible based
on your tax returns, HMRC will contact you in
“mid-July” to give you the earliest date from
when you can make your claim.

Best Start Grant School Age Payment is one
of 5 benefits for families in Scotland.

The Welfare Benefits Partners
are Aisha Nadeem and Mykela Dunlop.

These are:

Development Coordinators have been given
training by the Welfare Benefit Service and can help
with any queries you have regarding benefits etc.

Please note if you have had to make a Universal
Credit application, any SEIS payment will be
considered income in the UC benefit assessment
period that it falls into and will reduce/stop your
UC payment.

• Best Start Grant School Age Payment

Universal credit uplift extended – Last year
the government increased the Universal Credit
standard allowance by £20 a week in response
to the coronavirus pandemic. This was set to end
on 6 April but has now been extended until the
end of September 2021. It’s also removed the
‘minimum income floor’ to help self-employed
people whose income has fallen (this has now
been extended until end of July), and increased
the allowance for private renters who need help
with housing costs.

Benefits for families in Scotland
Best start grant – Eligible parents of children
aged 4 and 5 are being encouraged to apply
for a Best Start Grant School Age Payment
worth over £250. The School Age Payment is
open to families who get tax credits or certain
benefits and have a child who was born between
1 March 2016 and 28 February 2017. The
one-off payment can be used for anything from
a new pair of shoes to books or arts and crafts
materials. Parents who have deferred their child’s
entry to school from August 2021 to August
2022 should still apply before the closing date
on 28 February 2022 – if an application is made
after this time it will be too late.

Money Pages

• Scottish Child Payment
• Best Start Grant Pregnancy and Baby
Payment
• Best Start Grant Early Learning Payment

If you would like more information on benefits
please speak with the Coordinator or contact
the Benefits Team directly:
Office Direct Line: 0131 444 4969

• Best Start Foods
For further information please follow the link
below

Aisha – 07899 987 769
(Mon-Thurs 9am-5pm; Fri 9am-3.30pm)

5-Family-Payments-factsheet-English.pdf
(socialsecurity.gov.scot)

Welfare Benefits Service
Benefits can be very complex. For example ….. if
someone is under pension age but still on legacy
benefits/Housing Benefit because their claim
predates the start of Universal Credit, then they
will also have an under occupancy charge for any
spare bedrooms. They would have to apply for
Discretionary Housing Payments to plug this gap.
Mykela – 07957 948 335
(Mon-Thurs only 9am-4.45pm)

Confused?!
Don’t worry – help is at hand! Trust Housing
Association employs two Customer Experience
Welfare Benefit Partners to support applicants
and tenants to maximise their income and
apply for all the benefits they are entitled to.
Potential tenants are offered a benefit check
and a chat about their financial circumstances
and options available to them. We offer free,
confidential and impartial advice and assistance
with the claim process. We are not just about
letting out the property, we want to make sure
that our tenants are happy and secure and not
worrying about how they are going to afford the
next month’s rent.

Email: benefits@trustha.org.uk

Money Pages
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Are your details up to date?

Introducing our new Customer Experience Team

To ensure that your tenancy rights are protected it is important that you advise us of any changes
to your household. This includes notifying us about anyone who moves in or out of your property.

As you have been reading elsewhere in Trust Talk the Board recently approved our new 3 year
business strategy, The Time is Now, and we are now working to turn this strategy into a reality,
putting our empowered frontline teams at the centre of the business, striving to deliver exceptional
customer experiences in every interaction you have with us. You will have received a letter from
us about the Customer Experience Partners who will be directly responsible for providing you with
a great service, but these few pages will introduce you to the whole team. We have renamed the
Customer Services Department “Customer Experience” to reflect our evolving approach to ensure
that a positive customer experience is at the heart of every transaction we have with you. Within
Customer Experience we have two teams working closely together: the Care & Support Team and
the Landlord Team (see over the page).

The Housing (Scotland) Act 2014 made important changes to the eligibility criteria for applicants
to succeed to a tenancy when the tenant dies. This means that if we have not been formally notified
of an occupant in a household, they will not have the right to succeed to, or be assigned the tenancy
if circumstances change in the future.

An occupant must have been registered
with us as living in the property for at least 12 months
prior to the change and the start date is from when you
inform us of them moving in, not the date they move in.
If you need to update your Household information or you have had changes and can’t remember
if you have informed us, please contact us.

Please also get in touch with us to let us know your up-to-date email
address and phone numbers – these make it so much easier for us to
keep in touch. If you’d prefer to receive all our communication by email,
then please just let us know.

The Care and Support Team

Jenny Wallace, Head of Customer Experience, leads our Care & Support team supported by Dawn
Woodward & Charles Chisholm, Customer Experience Managers. The Care & Support team are
responsible for our care and support, catering and hygiene services including infection control and
the line management of development-based colleagues where these services are provided. If you
want to discuss anything about your care or support, these are the employees you should contact.
This table shows you how this side of Customer Experience is managed and which Partner is
responsible for your area:
Dawn Woodward
Customer Experience Manager
(Care and Support)

Gerry Brennan
Customer Experience Partner
(Care & Support)
Jackie McLean
Customer Experience Partner
(Care & Support)
Elspeth Ward
Customer Experience Partner
(Care & Support)
Sheila Hook
Customer Experience Partner
(Care & Support)
Marion McAskill
Customer Experience Partner
(Care & Support)
Claire McDowall
Customer Experience Support
(Care & Support)

Charles Chisolm
Customer Experience Manager
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Amanda Murphy
Customer Experience Partner
Amanda Christie
Customer Experience Partner

Branch 3 – Inverclyde,
East Renfrewshire, Argyll and Bute,
South Lanarkshire,
East Dunbartonshire
Branch 4 – Glasgow City,
North Lanarkshire, East Ayrshire
Branch 2 – Scottish Borders,
Highlands, Stirling and Tillicoultry
Branch 1 – West Lothian,
Midlothian, Western Isles, West
Dunbartonshire and Langholm
Branch 5 – South Ayrshire,
Edinburgh Care at Home Services,
Dumfries and Galloway except
Langholm
Extra/Housing with Care
Nominations and Allocations
Trust Staffing Agency
Catering Services and Hygiene
Service and contract
development/management

Introducing our new Customer Experience Team
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Introducing our new Customer Experience Team
The Landlord Team

The Landlord Team is led by Gregor Colville, Head of Customer Experience, supported
by Lorraine Fitzsimons and Tracey Fyfe, Customer Experience Managers.
The Landlord Team will be responsible for the landlord service for all our customers including
rent account management, allocations, anti-social behaviour, complaints etc. as well as the line
management of Retirement Housing Co-ordinators. The employees in this team should be your
first point of contact regarding any of these landlord issues.

Neil Wilkinson – isle of Arran

Angie McKirdy – Glasgow, Renfrewshire and West Dunbartonshire

Putting a face to a name!

Alexa Thomson – Argyll and Bute, East Dunbartonshire and Inverclyde

David Reynolds – Clackmannanshire, Fife and Stirling

Carly Monaghan – North Lanarkshire

Lisa Devlin – South Lanarkshire, East Renfrewshire and East Ayrshire

Jane Clouston – North Lanarkshire

Mary Thompson – Highlands and Western Isles

Donna Beattie – North Lanarkshire

Jen Bruce – Edinburgh and Angus

Alan Richardson – alternative tenures across Scotland

Grahame Latto – Scottish Borders, Midlothian and West Lothian

Laura Clark – North Lanarkshire

Carolyn Fisher – Dumfries & Galloway and South Ayrshire

Our contact details are over the page …..
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Introducing our new Customer Experience Team
Get in touch!

Here are the contact details for all the Customer Experience Partners (Landlord):
Alexa Thomson

alexat@trusha.org.uk

01698 377222

01698377222

Carly Monaghan

carlym@trusha.org.uk

01698 377223

07805793511

Jane Clouston

janecl@trusha.org.uk

01698 377224

07813399763

Donna Beattie

donnamb@trusha.org.uk

01698 377217

07813611367

Alan Richardson

alanr@trusha.org.uk

01698 377219

07738267258

Laura Clark

laurac@trusha.org.uk

01698 377220

07976865034

Neil Wilkinson

neilw@trusha.org.uk

01770 464 960

07788150848

Angie McKirdy

angelamc@trusha.org.uk

0131 444 4950

07966162993

David Reynolds

davidrey@trustha.org.uk

0131 444 4963

07771773972

Lisa Devlin

lisad@trustha.org.uk

0141 227 8530

07768807463

Mary Thomson

maryt@trustha.org.uk

0131 444 3245

07816071096

Jen Bruce

jenniferb@trusha.org.uk

0131 444 4997

07976865070

Grahame Latto

grahamel@trusha.org.uk

0131 444 4955

07768807450

Carolyn Fisher

carolynf@trusha.org.uk

0131 444 4931

07805793086

The two new Customer Experience Managers (Landlord) are

Care Inspectorate Update
Inspections have continued to take place throughout
the pandemic with inspectors focusing on visiting care homes.
They looked specifically at infection control measures to make
sure people were kept safe.
This has meant providers like Trust (who have had high grades
in the past) haven’t been inspected. However, Trust employees
have kept in regular contact with our inspectors and completed
the reports they require from us.
Throughout the pandemic we have also used the
Care Inspectorate’s documents to make sure the quality
of our services continues to be good.

How can you contact the Care Inspectorate?

Tracey Fyfe

traceyfyfe@trustha.org.uk

01698 377211

07805793086

They are working a little differently just now.

Lorraine Fitzsimons

lorrainef@trustha.org.uk

0131 444 4979

07768807447

Information for the public, the care sector and care professionals is available on their website and they
would encourage everyone to check there in the first instance – Welcome to the Care Inspectorate
– Care Inspectorate.

And Carolann Jamieson and Emma O’Rorke support the Landlord Team as Customer Experience
Support.

Our new Solutions Team

We are also creating a new Solutions Team that will work closely with your Customer Experience
Partners. They will be on hand to find solutions to any issues you have when you contact us by
phone or email. We will be working with customers in the coming months to help design our services,
so that things work as well as possible for all tenants all across the country – right first time,
every time.

All team members, and particularly our new employees, are really looking forward
to meeting you all. Please do not hesitate to contact your Customer Experience
Partner or any of the Customer Experience Team should you have any queries.
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If you need to talk to someone you can contact them on 0345 600 9527 Monday to Friday,
between 09:00-16:00 and you can email them too, at enquiries@careinspectorate.gov.scot

Their offices are closed to members of the public due to COVID-19
restrictions and please note they are unable to receive any postal
correspondence at the present time.

Care Inspectorate Update
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Worrying about your rent and how to make payments?
We understand that this has been a really challenging time for everyone and it may be the case
that you have lost or reduced income and, as such, you are experiencing difficulty with your finances
– if you are, please contact us to discuss your rent, we want to help you. Speak with local staff
or your Landlord Partner – find out who that is in the centre pages.
You should continue to prioritise paying your rent and to make it as easy and convenient as possible
for you to pay your rent we offer a range of payment methods. The choice is yours.

Directly from your Bank Account
Direct Debit

Standing Order
You can also make payments directly from
your bank account by setting up a Bank
Standing Order.

If you have a bank account and make regular
payments the easiest way to do so is by Direct
Debit.
You can select the date and frequency your
payment is collected from your bank account
and we will automatically make amendments
to the amount collected when, for example,
our charges are reviewed.

Like a Direct Debit you can select the date
you want the payments collected but, unlike
a Direct Debit, it will be your responsibility to
inform the bank of any changes to either the
date or amount of the payments.
If you would like to set up a Standing Order you
will need our banking details. Please contact
your Landlord Partner at the office for these.

It is quick and easy to set up a Direct Debit.
Your Landlord Partner can set this up over
the phone or at the office so long as the bank
account is in your name only. For joint bank
accounts a mandate is required to be signed
by both account holders.
Direct debit mandates can be sent out if you
contact us.

Using an Allpay Payment card
Payments can be made using your Allpay Payment card at Post Offices or any
shop outlet displaying the Paypoint Logo. Please note that you can only make
payments by cash or with a Debit card.
To make a payment you will need your Allpay card. If you have lost your
payment card please contact your Landlord Partner for a replacement to be
sent to you.
Worrying about your rent and how to make payments?
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By Telephone

The Allpay App

Callpay is a
secure telephone
payment
management
system which
allows you to make payments to your account.
All you need to make a payment is your debit
card details and your Allpay reference number.
This number can be found at the front of your
Allpay payment card however if you don’t have
it handy then don’t worry, you will still be able
to make your payment.
To make a payment you can telephone us
during office hours, alternatively you can make
payments at any time by contacting the Allpay
automated service on 0844 557 8321.

PLEASE NOTE:
NO CREDIT CARD PAYMENTS CAN
BE MADE VIA THE CALLPAY SYSTEM

Online
You can pay online by visiting the Allpay
site at www.allpay.net and Wishaw and
District tenants can also make a payment
using their debit card online by clicking on the
‘Make a Payment’ section in the website at
https://www.wishawdha.org.uk/make-apayment/
Once you have registered with Allpay.net you
can make payments any day at any time.
To make an online payment you will need
your Allpay card and debit card details.

The Allpay app is available to
download free from either the
Google Play Store or Apple
Store and allows you to make
payments from a smartphone
and a range of other mobile devices. Once
downloaded you will only be three clicks away
from being able to make payments in a fast and
secure way.
This App is an excellent tool which allows
you to pay your rent, factoring account
or rechargeable repairs anytime, anywhere.
If you intend using this app you will require
your debit card details as well as the 19 digit
reference number which is displayed on the
front of your Allpay Card. You only need to enter
this information once to register your details.
If however you have misplaced your card then
please contact us and we will order
a replacement.

It is simple to download and use and all of
your information is securely saved. Should you
experience any difficulties after downloading the
new version, please contact Allpay Limited direct
at appsupport@allpay.net.
If you are interested in using this payment option
you find more details at
www.allpay.net/allpay-payment-app
Whichever method you choose to use remember
– it is important that you make your payments
regularly and on time. If you have any problems
making a payment contact your Landlord Partner
immediately, who can offer you help and advice.
If you know in advance that you’re going to
struggle to pay, get in touch right away to get
the advice you need.
If your Landlord Partner is not available, ask to
speak to another Landlord Partner who will still
be able to help.

You can also get information on the Trust website
at www.trustha.org.uk/our-tenants/pay-yourrent or on the Wishaw and District website at
www.wishawdha.org.uk/make-a-payment/
Worrying about your rent and how to make payments?

31

Thank you
Thank you to Trust staff

Liz Burns who lives in the Wishaw development
contacted us to say:
I want to sing the praises of Wilma Savage,
Co-ordinator, and Margaret McFall, Domestic,
of Houldsworth Court, Wishaw. Wilma not only
carried out normal duties, but also ensured that
all tenants understood the government guidelines
for defence against the virus. She ensured that
any essential visitors to the complex wore the
appropriate PPE, i.e. essential repair men, carers,
housework assistants.
Margaret, our domestic, not only kept our
complex in its normal immaculate state but also
sanitised everything that any human being could
touch and, where necessary, reminded tenants
of guidelines. Occasionally I had a conversation
with her through my front door when she was
sanitising same. The conversations were chatty
and friendly and most welcome.

How Trust has thanked our front-line staff

Reward your Kind Neighbours!

But actions speak louder than words so
development staff have also been given:

We are going to award 2 prizes of a £50 shopping voucher to 2 special tenants

The work that has been done by our frontline
staff throughout the pandemic has been greatly
valued by Trust and many words of thanks have
gone out to them.

• shopping vouchers
• an extra day’s Annual Leave
• a higher pay rise than office based staff
(5% compared with 1.5%)
• a box of lovely chocolate Brownies, made
by Social Bite who help to provide jobs,
permanent homes and support to people
experiencing homelessness

• One tenant who lives in our General Needs or Amenity Housing
• One tenant who lives in one of our staffed developments
So let us know your story and we’ll feature some of the best ones in the next edition, as well as
awarding the prizes.
Send this to:
Trust Talk/WDH at 12 New Mart Road, Edinburgh EH11 1RL or email your story of your
Good Neighbour to KatrinaH@Trustha.org.uk
The Kind Neighbour I would like to nominate is
Name ……………………………….................................................................................................

Wilma and Margaret travelled to and from work,
facing the virus head on. They battled against an
invisible enemy every day – they won and are still
winning the battle and have kept us all safe from
the virus.

Address ……………………………………………...........................................................................
I am nominating them because: (please tell us all the ways they have helped you through the
pandemic):

They carried out these extra duties without
complaint and were always cheery and caring
– although at times no doubt, they did not feel
cheery! All frontline Trust Housing employees
have successfully kept the virus at bay.
A huge thank you and a huge pat on the
back to Wilma and Margaret. Well done.

COVID has been very hard on everyone, but we know that people across the country have
neighbours who have gone above and beyond to help others. Perhaps they have assisted with
shopping, picking up prescriptions or checking in on you during the pandemic. To recognise these
wonderful people, we’d like to hear from you about them.

The hard work and commitment of
our frontline staff has not gone unnoticed!

My name is ………………………………........................................................................................
My address is ……………………………........................................................................................
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Fundraising and Development News

In the midst of everything that has been happening in our lives, it’s great to know that our tenants
have been thinking of others. For example, our tenants and staff in Tobermory received this lovely
message from Macmillan Cancer Support.

Fantastic
Kiltwalk
fundraising
by a COVID
survivor

Robert Meechan, who lives in St Margaret’s
Court in Greenock, raised hundreds of pounds
as he walked around the development, wearing
his tartan scarf and doing his own personal
Kiltwalk. His achievements meant he was front
page news in the Local “Greenock Telegraph”.
They were delighted to share his good news
story about his recovery from a month in
hospital suffering from COVID, and his fabulous
fundraising. Well done Robert!
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Fundraising in
Dunfermline
Staff member Emma Morrison hosted a raffle
& mobile buffet at Whitelaw Court to raise
money for Forth 1’s Cash For Kids campaign
which focuses on alleviating poverty, supporting
disability and improving the lives of children and
young people in the local area.
Emma also participated in 5K for May to raise
extra money, walking 5000 steps every day!
Everyone is very proud of Emma for her
commitment and effort to not only raise £332 but
also giving everyone a great day to remember.
Well done Emma!

Fundraising and Development News
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Happy Times at South Garden
in Lauder

Meanwhile in West Lodge Gardens in Alloa
Staff tell us that “after experiencing some difficult
times and having to say goodbye to a few of our
tenants, we were all feeling a bit down hearted.
However, our spirits were greatly lifted when we
received a donation of Easter Eggs and Daffodils
from Morrisons in Alloa. A well-timed and
welcome surprise! They brought a smile to our
tenants’ faces. Apparently we were nominated
by a family member of one of our staff – so
Thank You to them and Thank You to Morrisons
for thinking of us.”

Ann Paton enjoying a glass
of bubbly on her birthday

Terry Anderson

Evelyn Gray & Sheila McFadyen

An Easter Picnic and an Outdoors Quiz – a bit chilly but still good fun

And an Easter Raffle in Tillicoultry
Showing off the prizes is Brenda Stevenson, Trust member of staff, and one of the lucky winners was
tenant John Mitchell
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In the photo – Clare Feeney – Acting Senior
and Sheila Ramsay – Housing Care Manager
– receiving the donation from Morrisons.

More chocolate
treats!
Staff and tenants in Tillicoultry were delighted
to accept chocolate treats from Kelly – Marie
Hearsum & B&M Alloa. Pictured is Diane Clark
Coordinator

Christmas in December
– or maybe August?
We know that lots of developments are
thinking about celebrating Christmas in August
(if restrictions allow) since it wasn’t possible in
December – though Dawn Corbett, who works
at Corson Court in Bellshill, certainly did her best
to cheer everyone up back in those dark days!

Fundraising and Development News
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90th birthday
celebrations
at Darvel

And babies of a different kind

These photos were taken in Kirk Road, Lochinver, just up from the development. This fawn was about
2 days old and it’s mum left it next to the wall while she went further up the road to feed. It was there
for over 5 hours and never moved!
It’s a compliment from the mum that she felt it was a safe place to leave her baby and loads of people
passed and didn’t notice it was there. Mum came back later and picked it up.

Mrs Georgina Harper has been a tenant at
Maxwood Court Galston for over 12 years.
She recently celebrated her 90th birthday
with family and friends in the garden
(socially distanced of course!)

105th Birthday Celebrations

Irene McKie, who lives in our Tillicoultry development, was delighted to receive a birthday card from
the Queen on her 105th birthday and to welcome baby Blaire – five family generations

And a second fawn was born amongst our houses – about a week to ten days younger than the
first one.

Jess, the Coordinator at Lochinver says, “I just love them. My daughter keeps telling me to stop
taking photos of them but I can’t help myself!”
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Music lifting
the spirits at
Clydebank

Tenants at Clydebank enjoyed a socially
distanced music session on the patio,
with the local band “The Midgies” performing
some live music for 2 hours. They got a beautiful
day for it! Tenants enjoyed some refreshments
with strawberries and ice cream, followed by a
fish supper delivery. It was a fantastic day and
really lifted everyone’s spirits. It was nice to see
everyone smiling and clapping along. Well done
to Roseann Wallace for organising and also
Annemarie Bonnar and June McFadden for
their support on the day too.

Wishing Rosie a
Happy Retirement
Rosemary McIntyre retired on 10th June 2021
after working with Trust for 34 years. Rosemary
started with Trust on 8th June 1987, in the
days when Trust was known as “Kirk Care” and
Crusader Court in Livingston was Sheltered
Housing. Rosemary has kept Crusader Court
sparkling throughout the years. It has never
aged, just like herself. Rosemary will be greatly
missed by all her colleagues and the tenants
at Crusader Court, as well as everyone in Trust
who knew her.

Captain Tom’s 100
Challenge
To commemorate Captain
Tom Moore’s 100th Birthday,
people and organisations
across the country were
invited to support their local
community in whatever way
they wished, involving 100
things. Our tenants certainly
rose to the Challenge!
The tenants and staff at Manse Court East
Calder aimed to collect 100 items for the local
Cat and Dog charities. They were delighted when
the Challenge went beyond their expectations
– collecting over 300 items. Irene Nichol and
Tom Grieve are pictured below with some of the
items collected, The donations went to two local
charities – the Dogs Trust at West Calder and the
Blackburn Hall animal shelter.
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In Tillicoultry, the collection was for the Tillicoultry
Community Larder. Pictured is Mike Briggs,
secretary of the RTO.

Fundraising and Development News
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103 items were collected for the food bank
in Newton Stewart.

Sunflower Growing Competition

Pictured are Marlene and Dave from The Food
Bank in Newton Stewart, receiving the items
donated from Diane McInnes, Supported
Housing Co-ordinator and tenant Bea Cumming.

The competition is hotting up between the
developments that are taking part in the
Sunflower Growing Competition – in the lead
at the minute is West Lodge Gardens in Alloa.
But this sunflower plant from Miss Mann in
Netherlee is looking strong and healthy – so
who knows where the winner will be when the
final measurements are taken on 9 August?

Tenants at East Kirk Court accepted the Tom
Moore Challenge to collect over 100 items and
decided to collect food for the local Food Pantry.
They collected over 180 items – tins, rice, pasta,
toiletries, nappies, wipes – it was a fantastic
effort from all tenants to help others through this
difficult time.

Here are Nancy McKee and Joyce Mitchell
planning and planting their sunflowers in
Tillicoultry earlier in the year.

A little info on The Food Pantry – the Scottish
Pantry Network has shops throughout Glasgow
and Greenock. The Pantry is a zero waste shop
where you pay £1.00 a year membership and
anyone can join – there are no criteria. Then
you can shop for £2.50 and get shopping
worth £10 – £15 as often as you need.

Happy Golden
Anniversary
Eddie and Elizabeth Campbell, who live in
Houldsworth Court Wishaw, celebrated their
Golden Wedding Anniversary on 25th June.
They received flowers from Trust and gifts
from the residents and staff at Houldsworth
Court. An afternoon tea was delivered to all
residents’ flats as part of the celebrations.
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Gardening at Ayr

A lovely letter about our Ayr tenants’ successful gardening project
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Jean Bullion from Burntisland has updated us on tenants’ progress with the garden
there too:
“Residents have worked hard to get the garden looking inviting to sit in. Some have done the actual
hard graft while others have contributed money to buy plants and garden furniture.” A job well done!
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Pictured below are Mr and Mrs McFarlane tending to the front gardens at Ravens Court.
Coordinator Margaret McLaughlin says:

Creativity bursting out!

“Ian McFarlane can be found most days in the gardens, weeding and planting, and generally keeping
the gardens lovely for tenants and visitors. We would love Ian to get some recognition for all the hard
work he does. It’s much appreciated by tenants and staff alike.”

A selection of poems written by one of our Helmsdale tenants who prefers to remain anonymous.
They certainly reflect the present times.

And hard work at Ravens Court
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As always, our tenants’ creative juices have been flowing …..

1.

Here’s to the nurses brave and strong
Who are always with us when things
go wrong
Give them joy and give them peace
As the burden they carry seems to increase
There’s not much more that I can say
If you are religious, then just pray

2.

I’ve caught the Corona he shouted with glee
Now where can I put it? – it must not get free
Maybe I’ll boil it or freeze it to death
And the world stands still and holds its breath

3.

My life has gone too quick for me
I’d like it all again you see
I’d even take the pain
I’ve laughed and loved, felt up and down
but my feelings get the crown
Good music makes me cry a lot …..
a lovely painting hits the spot
Oh yes, I’d like to live once more …..
with all my friends and husband again

And from David Robinson from Dunfermline –

Fundraising and Development News
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Recipes

Salmon Parcels

Tea Bread recipe

An easy healthy tasty dinner – an easy meal for one person,
or to make for the whole family

Thank you to Peggie Moffat from Lauder for a lovely
Tea Bread recipe for afters –

For every portion:

Place some asparagus spears on a piece of foil

Drizzle the asparagus with 1 teaspoon of oil mixed with a little minced garlic

⅔ cup boiling water soak the fruit for 30mins

Pop a salmon fillet on top and add some salt and pepper

---------------------------------------------------------

Drizzle the salmon with 1 teaspoon of oil mixed with a little minced garlic
Top with 2 lemon slices and a light sprinkling of fresh or dried herbs if liked – you could
use dill, parsley, thyme or rosemary
Wrap up the foil parcel
Bake for around 25 minutes at 400oF/200oC/180o fan
Serve with some new potatoes and enjoy
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2 cups mixed fruit

Recipes

½ cup castor sugar or soft brown sugar
1 large egg
1½ cups S.R. flour
Beat the sugar and the egg into the flour then add the fruit and turn
in to a greased loaf tin and sprinkle with demerara sugar. In the oven
set at 180oc for 50 minutes.

Recipes
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Puzzles Pages
Instead of stretching their minds with puzzles, many people have been enjoying the calmness
associated with colouring in and watching a picture come to life. Many adult colouring pages
are available for free online – here are two to get you started.

50

Puzzle Pages

Puzzle Pages
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Reporting a Repair
We want to make sure your home is safe and secure. If you find a problem, we’ll do our best
to fix it as soon as we can. If you do not want tradespeople in your house because of coronavirus,
still report the repair and we will do it when you wish in the future.
Contact information for Trust and WDH tenants

Trust

WDH

How to report a repair – why not
call the Repairs Team direct?

(Wishaw & District Housing)

Tenants can report repairs through
local employees, or you can go
straight through to the Repairs Team
for their expert help – just call us on
0845 241 7792 (during office hours).

Wishaw & District Housing will be closed on the following
dates:

If your repair is not an emergency, you
can also contact the Team using the
form on our website https://www.
trustha.org.uk/our-tenants/reportrepair/ Or you can email us at
RTeam@trustha.org.uk

Useful Telephone Numbers

Out of hours emergency repairs
If you need an emergency repair
when Trust Head Office is closed, call
0345 604 4686 or contact Hanover
by pulling your cord or pressing your
pendant.

September weekend
– Friday 24th and Monday 27th September
Wishaw & District Housing: 01698 377200
Wishaw & District Text Service: 07529 777345
Out of Hours Emergencies Heating/Hot Water:
01698 533917
Out of Hours Emergencies: All Other Emergencies:
0800 999 2520
Emergency Out of Hours Homelessness Service:
0800 953 2424
Scottish Power Energy Networks:
Emergencies 0800 092 9290 (from a landline)
0330 1010 222 (from a mobile)
Transco Emergencies – Gas: 0800 111 999
Scottish Water Emergencies: 0800 077 8778
Police: Emergency 999 Non-Emergency 101

What is an emergency repair?
• No heating, hot water or power
• Burning smell or exposed wires
• Smoke or carbon monoxide
detector sounding continuously

• Burst pipes or blocked drains
• Total loss of water supply
• If you can’t get into your property
• Severe leakage from the roof
• Dangerous or severely damaged roof tiles

This newsletter is available in any
language or format you require.
Please contact the office for details.
Housing, Care &
Support Provider
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