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First Minister
visits Stockbridge
Tenants and staff at Stockbridge, Edinburgh were
delighted to receive a visit recently from the Scottish First
Minister Nicola Sturgeon and Alison Dickie of the SNP.
There was a real buzz in the air as tenants waited
patiently for their chance to ask questions, share their
views about the local community and generally have a
natter with the politicians.
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The EU Referendum may be over but our
campaign to drive forward our Bright Future
strategy is gaining more and more momentum.
Currently, one of the major projects is Digital
Participation, which you can read more about
on page 30. I’ve been closely involved with
this and the feedback from you has been
increasingly positive. The launch events were a
great success and have created valuable press
exposure for Trust. Thank you to all of you who
have been involved so far.
Our ever popular Tenants’ Conference is
booked for September and will again be
combined with our AGM. There is a booking
form enclosed, so get this back to us as soon
as you can to secure your place. On the day
there will be a combination of workshops and
information stalls, with special guest STV’s
Sean Batty. I look forward to seeing some of
you on the day.
If you have any feedback or comments please
get in touch by phone 0131 444 4940 or email
at RMcLeod@trustha.org.uk.

If you would like to receive Trust Talk over email
rather than hard copy please let us know.

www.trustha.org.uk
0131 444 1200
 @trust_housing
trust housing
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Green fingers

Technicolour
Dreamcoat

at the Glen Estate

Isle of Arran

Tenants at Parkhead Court in Dumfries recently
completed a dressing gown made up of knitted
squares. The finished article was donated to a
local charity, along with nine knitted blankets.

Tenants at Glen Estate in Brodick on the
Isle of Arran have taken up gardening
thanks to funding from Action Earth which
is organised by Volunteering Matters and
supported by Scottish National Heritage.
The Glen Estate Outdoor Project has
attracted a number of volunteers from
the community to help build a
greenhouse, a patio to provide
wheelchair access and to move a garden hut,
summerhouse and gazebo with forklift trucks and hoists.

Modelling the dressing gown is staff member
Liz Rae who was kind enough to do the
majority of the sewing.

The buildings were donated by someone who wanted to contribute to the project and help
improve access to the outdoor area surrounding the Glen Estate building. There’s been support
from the Social Justice Department providing volunteers as part of the Community Service
Programme.
Since the project began in November
2015, the group has met on Saturday
afternoons to tend to the front
garden and plan the greenhouse
area. There has been one afternoon
workshop on growing tomatoes and
making the most of the greenhouse
with a volunteer from Arran Gardens.
The plan is to build raised beds at
waist height to grow flowers and
that the vegetables propagated
in the greenhouse will encourage
healthy eating with local produce.

In the group picture are members of staff Liz
Rae and Irene Beattie along with a few of the
tenants who participated in the knitting project.
The tenants pictured are Janet Irving, Margaret
McSkimming, Sheila Armstrong, Carole
Forbes, Elizabeth Patterson, Betty Matthews
and Anne Hinrichs.
Whilst all tenants agreed that the dressing
gown may not be very practical, it will certainly
keep somebody warm this winter!

Picturesque Blackridge
Thank you to Mr Tom Bell from
Blackridge who sent in these
photos. A lovely development
whatever the season.

Pictured: Fiona and Eleanor getting the greenhouse ready for action.
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Knit and Natter
A number of tenants recently attended a Knit
and Natter event where they knitted squares
to support two causes: premature babies and
fistula sufferers in Africa. While any woman
can be susceptible to fistulas, most cases are
found in African countries. It is largely a hidden
problem, affecting young women who give
birth at home in poor, remote areas with very
limited or no access to maternal healthcare.

Two substantial
quantities have already
been donated and a
third of the requested
amount of 36 squares
has almost been
completed by the
knitters of Crown
Terrace.

Board Member
Visit to Bellshill
Board Member Ian Crawford presented Richard
Park with the raffle prize during his recent visit
to Corson Court, Bellshill. Staff and tenants
appreciated Ian taking the time to pop by and
see them, everyone enjoyed the visit immensely.

Young at Heart in Airdrie
The Young at Heart Group held an arts and crafts afternoon with
Skills Swap volunteers Wendy & Alison. Participants enjoyed a fun
afternoon while making crafts for their open day in August.

Congratulations!
Congratulations to Mrs Eleanor Pollock
(pictured) from Forrestfield Gardens,
Caldercruix and Mrs Jean Miller from Fen
Place, Whiting Bay who were the lucky
winners of the £50 Customer Satisfaction
Survey Prize Draw Voucher.
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Wedding Bells
Pictured is Mr William Brown, looking on with
pride at his new bride Margaret. Mr and Mrs
Brown were married on Tuesday 22nd March at
Portree Free Presbyterian Church.

The ceremony was very much enjoyed by all
family and friends in attendance. Mr and Mrs
Brown are now settled into married life at
Shulishader Beag where tenants wish them
well for their future together.

Development News
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Silver Wedding
Anniversary

Birthday celebrations
in Tobermory
A Teddy Bears Tea Party was held in Glen Iosal
to celebrate Felicity Hanson’s 70th Birthday
and Marion Pirrie’s 90th. Tenants enjoyed tea
and cakes provided by coordinator Linda
Noble, who decorated the common room with
balloons and banners. Tenants brought along
their favourite teddies and a good time was
had by all.

Jimmy and Edna Skinner held a 25th
Wedding Anniversary Party in the lounge at
Whinnieknowe Gardens, Nairn on the evening
of Saturday 14th May 2016. This was very
well attended by invited tenants, family and
friends of the couple.
All catering was done by tenant Meg
Davidson, who also set up the lounge and
arranged for her friend to serve at the bar.
There was a piper, live music and singers,
and one of the tenants, Murdo Macrae, even
got up and sang a few songs for everyone.

Happy 90th
Chrissie!

Happy Birthday
from Dunrobin
Gardens
When CEO Rhona McLeod visited Airdrie
on the 10th June she got an unexpected
surprise, a beautiful bunch of birthday
flowers from tenants and staff.

Chrissie Cox recently celebrated her 90th
Birthday with staff and tenants in Dunrobin
Gardens, Airdrie.

Elsie Wilson
turns 102
Elsie Wilson from the Pollokshaws
development celebrated her 102nd birthday
in May. Elsie spent her birthday with her
family, she had a wee party in the lounge
with her friends to celebrate her special day
and she was delighted to receive flowers
and chocolates from Trust.
Elsie also had a lovely birthday cake which
she shared with everyone in the dining
room. Happy Birthday Elsie, hope you had a
lovely time!
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Happy Birthday Evelyn
Evelyn Gray, a tenant at South
Garden, Lauder, celebrated her
90th Birthday with fellow tenants
recently.

Celebrating
The Queen’s
90th Birthday
Tenants at The Loaning, Chrinside held a lunch in the
lounge to celebrate the birth of our Monarch.

John Allan’s 100th Birthday
Tenants at Parkhead Court joined in the party that was
held to celebrate Dumfries’ tenant Mr John Allan turning
100 on 25th April. John is pictured with his arm round
Supported Housing Worker Margaret McCarron.
John is an amazing gentleman who swims and does
handstands every day in the local Barracuda swimming
pool. Up until recently he was also a very keen gardener
and keeps everybody right with his tips.
The party was held in the lounge where there was
entertainment, a buffet and (of course) a couple of
birthday cakes. There were also a few bottles of sparkling
wine to toast John on his continued good health.
John received many cards and gifts, but a special place
in his house goes to the card he received from Her
Majesty the Queen. He has also had his photo in the local
paper and was interviewed by Radio Scotland - a real life
celebrity living with Trust!

Celebration of 90th
birthday of Queen
Elizabeth II in Nairn
Whinnieknowe Gardens held a Tea Party on
Friday 10th June to celebrate the Queen’s
90th birthday. The event was very well
attended by the majority of tenants where they
enjoyed soup, sandwiches, scones, a special
commemorative cupcake and tea. There was
also a raffle with a bottle of Grouse whisky
being the star prize. Congratulations to tenant
Grace Bennet who was the winner!

Happy Birthday
Margaret
Mission Place tenant Mrs Margaret Mills has just
celebrated her 102nd birthday! The tenants toasted to
the good health of Margaret, who puts her longevity
down to contentment.
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Good Friday
Celebrations

Tenants at Dunfermline were treated to some
Easter Muffins by Sidey staff who were visiting
the development for a window replacement
meeting.

Easter Hampers
at Mission Place
Pupils from Cathedral Primary School
visited the tenants at Mission Place
at Easter. The school children put on
a show; the tenants sang along and
chatted to the children, who then
presented every tenant with a hamper
full of goodies.

Easter Tea Party
Ruchazie held an Easter Tea Party in their
lounge where tenants could enjoy a cup of tea
while they tucked into some Easter goodies.

Hanover Telecare
Amy Fulton, Business Development Manager for Hanover
Scotland Housing Association recently met with Staff and
tenants at Callander to discuss the service that Hanover
Telecare is providing.

Fish and Chips at Lewis St, Stornoway
Tenants at Lewis Street, Stornoway, held a Fish and Chip
Lunch in their lounge at the end of April. The food was
cooked to perfection by Porkie’s Van. They parked right
outside the front door so the food was piping hot and
could not have been more freshly cooked. The lunch was
so successful, and enjoyed by all, that it was suggested
that a lunch is held on a regular basis.
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Community Choir

Scarecrow Week in
Carmunnock

Tenants and staff attended
a stage production by a 150
member strong Community
Choir. Mission Place staff
member Isobel is a member
of the Motherwell choir,
Soundroutes and was
performing that night.
Tenants thoroughly enjoyed the
evening; they thought the choir
was fantastic and that it was a
great night out.

‘I moved to Carmunnock just a few years ago
Where on Gala week they put scarecrows on show
I thought to myself that looks like good fun
So I decided to have a wee go at making one
I stripped my bed of a few plump pillows and cases
With a nip and a tuck I created bodies and faces
Yes instead of one I kind of made two for you see
Worzel Gummidge can’t be without his Aunt Sally
I dressed Old Worzel in my husband’s Sunday best
But I drew the line at using his best string vest
Alas my floors are not swept I have to confess
As my sweeping brush is stuck up Aunt Sally’s dress
My bag for life has been stripped for Worzel’s hair
A pallet of paint used for his face layer upon layer
Now to finish it off I created a wee funny crow
A black woolly scarf I did cut up and I did sew
I created and sewed them and stuffed them with hay
Now they are as good as ready to be put up on display
With needle and thread I sewed them together
To love each other forever and ever’

Independent Living
Aid Roadshow
Whinnieknowe Gardens, Nairn enjoyed a visit
from Damian and Murray of family owned and
run XL Direct. They carried out an independent
living aid roadshow. They brought with them
and demonstrated a bed, a made to measure
recliner chair, rollator walking frame, walking
sticks and various other aides. They explained
the importance of keeping healthy and
comfortable and how the various items could
help with this. They were very keen to answer
all questions and offered advice when asked.
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John Mitchell and Christine Mitchell, Carmunnock

Busy times for Crown
Terrace’s RTO
The RTO has joined and paid the annual
subscription for membership and the use of
the community bus. This allowed several of
the tenants to go to Dobbies Garden Centre in
Milngavie. The trip was successful and they intend
to make use of this facility in the coming months.

This was followed up by a trip on the Waverley
which was arranged by the RTO for Sunday 19th
June. The Waverley is the last sea-going paddle
steamer in the world which has been magnificently
restored with towering funnels, timber decks,
gleaming varnish and brass. The tenants were all
looking forward to taking a trip “doon the watter.”
Lastly, two of the RTO are attending the Museum
Resource Centre in Priesthill with a view to see
what’s available and progressing this.

Development News
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An Ode to Nairn:
An entry found in the Nairn
Guest Bedroom comments book.
Whinnieknowe Gardens is a lovely location
With beautiful guest accommodation.
Bill was so helpful, showed us around
And explained where in Nairn anything could be found.
A bonus surprise to our wonderful stay
Was the entertainment supplied……by a squirrel cabaret!
As a thank you to our red, bushy friend
Instead of flowers, nuts we did send!
This really is the best place we’ve been
So many thanks one and all
from David and Jean

Ayr’s Registered Tenants’
Organisation
The South Ayrshire Council Community Safety Officer
recently helped the RTO at Victoria Court get funding for a
raised flower and herb garden. Featured in the picture are
Morag, Joe, Hetty, Jeanette and Chris.

Four generations
at East Calder

Holiday Hotspot
at Markinch

John Bain from the East Calder
development was recently visited
by his son James, grandson
Alan and great grandson
Jackson. Four generations with
the combined age of 195!

Whether you’re looking for a long weekend,
a mid week break or a longer holiday you’re
guaranteed a warm welcome in Markinch.
Trust has a beautiful retirement housing
development in the village with not one but two
beautifully appointed guest rooms. Located in
a separate block to the main development they
offer flexible self-catering accommodation for
up to four adults.

Mr Bain's grandson Alan was
very impressed with the guest
room and thinks it's a great
idea to have this facility at
East Calder. He was delighted
he could stay close to his
grandfather on his recent trip,
making visiting from a long
distance much easier.

The development has lovely gardens which
are a real sun trap that guests are welcome to
use as well as a large lounge and communal
kitchen. However once you see the first class
facilities on offer in our guest rooms, both of
which are en suite, you may be reluctant to
leave. The larger of the two rooms has a restful
seating area and even has a small kitchen
complete with fridge, kettle and toaster.
If you can be persuaded to leave the comfort
of your room the area has lots to offer. We’re
fortunate to have on our doorstep the award
winning Balbirnie House Hotel set in stunning
parklands which are beautiful throughout the
year but are spectacular in the autumn months
and are ideal for a leisurely stroll.
If you want to explore further afield we’re only
a short drive away from the East Neuk of Fife,
a collection of fishing villages crammed full
of galleries, tea rooms and boutiques, not
forgetting of course the world famous St.
Andrews. Even closer is the historic village of
Falkland where the palace was once a popular
retreat with the Stuart monarchs.
Foodies are spoiled for choice in Fife with no
fewer than three Michelin starred restaurants
in the region. Scotland’s larder, Fife is filled with
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farms many of which boast award winning farms
shop, cafes and restaurants. If you enjoy a wee
tipple now and then there are several distilleries
and breweries producing craft spirits and ales.
Fans of the Great British Bake Off will appreciate
the tea and cakes on offer at Fisher and
Donaldsons in Cupar, a family owned bakery that
has kept Fifers sweet for five generations.
Not everyone drives of course but we do have
an excellent bus and rail service and are within
easy striking distance from Edinburgh and
Dundee where you’ll find world class theatres
and galleries.
For Trust tenants a short break, either a long
weekend or a mid week break, won’t break
the bank! Unsurprisingly the guest rooms
in Markinch are always popular so advance
booking is recommended, however last minute
breaks are sometimes available so if you’re
tempted to take a break give Naomi a call on
01592 610 444 to check availability. If you have
any other questions about the guest rooms or
the area please don’t hesitate to get in touch.
We’re looking forward to your visit.

Development News

17

Development News
Gardening
in Girvan
During a meeting and following a discussion
about the exterior render works tenants
decided to spruce up the area outside the
small lounge where tenants enjoy spending
time. As there are large windows it was
decided a seating area with some nice plants
would be lovely to enjoy from both indoors
and out.
An application for this was made through
smaller works budget - this was approved and
it was all systems go!
Archie, the property officer, provided some
ideas and suggestions for what could be
achieved and the tenants were kept up to
date with the progress at meetings. A couple
of tenants expressed an interest in “pottering
about” with the raised beds.

The next step was to agree on what plants
the raised beds should contain. Tenants were
asked for their preferences and Colin Lavery
from ISS Waterers was invited to consult
which plants would be best. During this
meeting, which was held in September 2015,
tenants and staff were advised that it would
be best to wait until next season to plant
perennials. Meantime Colin agreed that as
soon as winter pansies became available they
would be planted as a stop gap.
As you can see from the pictures there are
some lovely flowers which have grown since
the beginning of the year. Permanent plants
still need to be put in place because of the
further exterior render works taking place.
Everyone is looking forward to completion
of the works and being able to enjoy some
summer sun in a lovely sheltered, secluded,
colourful and sunny spot.

Works began in April 2015 and the old shrubs
and some grass were removed to extend
the paved area and make room for seats
and planters to be built. Following further
consultation new garden benches, table and
chairs were purchased for the patio area.
Unfortunately it took a bit of time to get these
treated as there wasn’t really much of a
summer last year!
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Case Study
We would like you
to meet…
Mr Bob Brand
Bob Brand, aged 92, has been a tenant at
Lady Flora’s, Newmilns since 2012, where
he lives in the attic flat.
When Bob first moved into the flat he was
very fit for his age and had good mobility.
Bob enjoyed his independence and would
come and go as he pleased, sometimes
going on trips and regularly
attending tea dances.
very

“ I am
The revolving door
happy with the
In June 2014, Bob was
adaptations
taken ill and was admitted
done, and I
to Crosshouse Hospital. He
am grateful to
remained in Crosshouse
Trust. They have for several weeks before
being transferred to Irvine
taken care of me Central in August for intense
through a very
physiotherapy as his mobility
had become very poor.
difficult time.”
During this period his family
became increasingly worried
that Bob would be unable to return home
to his top floor flat, which has 15 steps up
to the entrance.

Bob and his family discussed the
possibility of a move to another flat in the
Newmilns development. However, Bob did
not want to move as he also suffers from
macular degeneration, a condition which
causes gradual loss of central vision.
Because of his poor eyesight, Bob wanted
to remain in the familiar surroundings of his
own home.
At the end of August Bob was discharged
from hospital and allowed to return to his
flat, having spent a full two months as a
Case Study

patient. To support Bob in the transition
from hospital to his home, he received
care and support from the East Ayrshire
Intermediate Care & Enablement Services
(ICES) Team, who provide short term
support to people returning home after
a stay in hospital. In spite of this, it was a
very difficult time. Bob’s health and mobility
worsened again and he was readmitted to
hospital. “I did not think I would be able to
return to my flat,” Bob said.

Helping Bob stay at home
After speaking to Bob and his family and
reviewing his needs, staff identified some
key adaptations that they could make to
the flat. While Bob was in hospital, staff
remained in communication with Bob’s
family and installed a remote door entry
system and provided a key safe. These
changes meant that Bob could answer his
door to visitors without leaving his chair,
and carers would have access to the flat
in case of emergencies. Irvine Central
was then able to release Bob and he was
delighted to be back in his own home.
His bathroom was changed to a wet
room shower and a stair lift up to his flat
was also fitted. These adaptations have
allowed Bob to
stay in his familiar
surroundings where
he is comfortable
and can maintain
his independence.
Bob said, “I am
very happy with the
adaptations done,
and I am grateful
to Trust. They have
taken care of me
through a very
difficult time.”
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Gary’s formidable Cycle
On the 22nd September I will be embarking on a journey
that will take me from Venice to Rome (400 miles) in
only four days. Four days may seem a lot but I will be
challenged to do it on a bicycle which has only two
wheels, one less than I requested.
There will be the usual flat bits but a lot of the route will
be through the mountains which, I have to admit, will be
my favourite part. This culminates in a 10 mile downhill
ride to our final destination. Not to be sniffed at when
you can reach 50mph.
There are around 25 of us in Team McKeown, raising
money for Macmillan. The aim is for each of us to raise
at least £2,000, around £50,000 in total. I’m sure you
will agree it is a very worthwhile cause and a tremendous
sum which I’m sure we will reach. If you are able to
donate our Just Giving page is http://www.justgiving.
com/gary-cusick
I’m hoping to get some Macmillan Tea Days arranged
soon as well as arranging a race night.
My current total (when Trust Talk went to print) was
£1,085. Thank you for all the generous donations from
tenants and staff at developments.
Gary Cusick.
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Guide Dog Scotland
at Mission Place,
Mission Place was recently visited
by guest speaker Sheila Moore from
Guide Dog Scotland. Sheila brought
with her an adorable black Labrador
Guide Dog named Bailey. During her
visit she talked about the extensive
training the dogs are put through,
before being matched with their user.
Tenants and staff were then given the
opportunity to be blind-folded and
led by Bailey around chairs and bags.
Bailey led Isobel (Sheltered Housing
Worker) around the obstacles and
everyone was very impressed.
Sheila explained Guide Dog
Scotland receive no government
funding to provide this life changing
service, all income comes from
charity donations. Staff and tenants
generously donated £105.00 to the
charity on the day.

Customer Panel
Progress Report
Over the past few months, the Customer Panel
has seized the opportunity to “take stock” and
work out how best to develop as a group.

Lots of plans are now being drawn up to turn
this Mission into even more of a reality than it
already is!

This has involved a whole lot of training for the
new Panel members and also everyone has
agreed on a new Mission Statement:

These plans include undertaking a Review
of Trust Services at the next Panel meeting.
This will involve looking at Trust’s performance
against all the Outcomes of the Scottish Social
Housing Charter - this is the key document that
helps tenants to understand what standards
their landlord should be delivering.

The Trust Customer Panel aims to
independently review and scrutinise the
policies, services and standards provided
to tenants by Trust Housing Association,
with the intention of identifying what
works well and what could be improved
to ensure all tenants receive the best
services and standards possible.

Board Update
The Board meetings held in March and May
discussed a number of strategic and business
matters – one of the most exciting items being
the Digital Participation Programme. Board
Members were updated on research findings,
the digital pilot and the long term goals for
the project. This year there is £45K of funding
available for the pilot and Board Members
requested that an update on the pilot is brought
back to the Board. There has been a great deal
of interest from tenants about the pilots and
Board Members were very positive about the
work carried out so far and support progressing
the project.

From this work, the Panel will decide on which
Outcome they want to focus their scrutiny on
over the next few months – so watch this space
for more info.

Over a number of months, the Board has
undertaken an effectiveness review which
has looked at all aspects of Board meetings
including administrative efficiencies and
monitoring follow-up actions requested by
Board Members. Board Members also
participated in a skills assessment to assist
with succession planning and to ensure that
the Board had a robust skills set to help inform
discussion and challenge decisions; and lastly,
a number of board policies have been updated
to comply with regulatory guidance and our own
governance rules.
The Board is committed to ensuring Trust
remains a viable and sustainable business and
have been exploring possibilities to deliver
growth. A Board strategy away day took place
at the end of June where the Board considered
opportunities to grow Trust through new
income streams and by planning future build
projects.

Customer Involvement
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Coming soon to
a development
near you
At Trust, we are always looking at ways to
improve the services that we deliver to tenants
and many of the suggestions on how to do this
come directly from you. So there are lots of new
things just about to start to deliver what tenants
have told us they want. For example:
• The Trust Customer Panel was very keen
to involve existing tenants in showing
prospective tenants around developments
and in helping new tenants to feel “settled
in” more quickly once they move. So we
have created a New Tenant Welcome to
do just that - it will be rolled out across
developments in the very near future.
• The Focus Groups were clear that the old
Tenants’ Handbook was no longer a useful
format and that renewing it to bring it up-todate would not be value for money. So it’s
been agreed that new Information Sheets
will be created to provide tenants with the
key information they need. These will start to
appear over the next few months, building
up into a complete suite of information over
the course of the year.
• Tenants and staff have talked about finding
a way to share all their good ideas for social
activities for a long time – and this summer,
it’s going to happen! A “Social Hub” is going
to be created on Trust’s computer system.
This will allow staff and tenants to share
ideas, posters, To Do Lists, photos and
anything else that will help stimulate social
activities and events in all developments,
without having to “reinvent the wheel”.
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Spring Focus Group

• Tenants have been involved in staff
recruitment for a long time through our
Meet and Greet process. This has had very
positive feedback from both the tenants
involved and the candidates who have
experienced it. Now it’s time to take the
next step and start to involve tenants in
the Induction of new staff - to show them
around developments and help new staff to
understand, from the very beginning, what’s
important to tenants on a day-to-day basis.
• Tenants have told us that they want a
clearer way to track progress on issues
that they may have raised several different
times, at different meetings, with different
staff. So we have created Development
Improvement Plans – you will see one on
your development noticeboard soon! All the
issues will be recorded on one Development
Improvement Plan, which will be kept up to
date by Property staff, local staff and Service
Managers. This will make it easier for you to
see what’s happening and why. And these
Plans will also be looked at for trends and
common issues across developments to
influence Trust’s future plans.
So… lots of new initiatives coming your way,
with new opportunities for you to get more
involved!

Customer Involvement

Tenants from across Scotland came together
recently to discuss a broad range of topics to
help influence Trust’s future ways of working.
The four Focus Group meetings were held in
Edinburgh, Glasgow, Motherwell and Greenock,
with representatives from the Registered
Tenants’ Organisations (RTOs) in those areas
coming along.

Following the success of last year’s combined
event, the day will also include our Annual
General Meeting. This will include an update on
Trust’s activities and finances over the past year,
and the chance to hear from Pam Russell, the
Chair of Trust’s Board.
Rhona McLeod is very keen to welcome all
tenants on the day:

There was lots of discussion about a variety of
issues – from what matters most to tenants in
relation to repairs contractors to staff pensions
to digital participation, as well as tenants
having the chance to raise the topics that were
bothering them on the day!

“I very much enjoyed last year’s event
so I hope many more tenants come
along this year! It was a
great opportunity for me to get to
know our tenants and for them to
have the chance to get to know me,
All in all, some very worthwhile consultation!
as well as Trust’s Board members,
If you and your neighbours are interested in
and staff from across Scotland.
forming a RTO so that you can come along to
Feedback last year was really
the next round of Focus Groups in the Autumn,
positive, and tenants have been
please call Katrina Hamilton, Customer
Engagement on 0131 444 4956 or email her on
involved in planning this year’s
KHamilton2@trustha.org.uk
programme and in selecting the hotel,
so I am sure that this year’s event will
be even bigger and better!

Tenants’ Conference
and AGM 2016

This year’s Trust Tenants’ Conference will take
place on Thursday 22nd September 2016 in the
Inchyra Grange Hotel near Falkirk. The day will
run from 11am until 3:30pm, with lunch and
afternoon tea.

EVERY TENANT IS VERY WELCOME!
It doesn’t matter where you live,
or whether or not you’re part of a
tenants’ group - the Conference is
open to each and every Trust tenant.”

Programme details are being confirmed, on a
theme of “All the Colours of the Rainbow”, with
workshops combining fun and learning. There
will also be an Awards Ceremony so make sure
you get your nominations in quickly!

Customer Involvement
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Get your application
sent in quickly!
The Application closing
date is Friday 12 August
2016 and we won’t
be able to accept late
applications.
The Conference is Trust’s most popular tenant
event, so it is possible that it could be over
subscribed. If this happens we will conduct a
ballot. This will be done on the basis of previous
attendance and budget, and we will also try to
get a broad spread of tenants from across the
whole of Scotland.
Reasonable travel costs and/or assistance will
be offered to all who wish to attend, and where
necessary, overnight accommodation in local
developments’ guest rooms may be arranged.
The Booking Form, which includes workshop
choices for you to select, is enclosed as a
separate flyer with this newsletter.

If you are a member of Trust
Housing Association, you will
receive more information relating
to the Annual General Meeting
separately, but make sure you book
your place by filling in the Booking
Form and getting it back to us by
Friday 12 August 2016.

Trust Tenants’ Awards
Nominations
For the first time at this year’s Tenants’ Conference
and AGM, we are going to celebrate some of the
great things that are happening across Trust. Get
your nominations in NOW! The closing date is Friday
12 August 2016.
The four awards will be judged by a panel of tenants
and staff. The awards will be presented by our guest
speaker, Sean Batty, the STV weatherman, during
the Conference. The awards will be:
1

Development of the Year 2016
Has your development been a really special
place to live this year?
If so, tell us all about it!

2

Registered Tenants’ Organisation (RTO)
of the Year 2016
Has your RTO made a positive difference to
your quality of life this year?
If so, tell us all about it!

3

4

Tenant Event of the Year 2016
Have you held a special event this year that
generated fun and friendship?
If so, tell us all about it!
Neighbour of the Year 2016
Has your neighbour gone “above and
beyond” to help you out this year?
If so, tell us all about it!

Your Nomination Form is enclosed in this
edition of Trust Talk. Fill it in today!

Please return your enclosed Booking Form
to Corporate Services, Trust Housing
Association, 12 New Mart Road, Edinburgh
EH14 1RL or c@trustha.org.uk
by 12th August 2016.
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Meet and Greet
Maggie Mawson, Johanna Matheson and Don
Paton, tenants at West Lodge Gardens, Alloa
took part in the Meet & Greet for the recruitment
of new two new Senior Housing Care Workers
at their development in April and June.
Islean Stuart started in May and the Meet &
Greet was a success again in June with the
second new Senior Housing Care Worker
hopefully starting soon.
Big thanks to tenants again for helping us to
recruit the right people for the services that are
important to them.

Write your own
articles!
Remember that tenants are all very welcome to
write their own articles for inclusion in Trust Talk.
•

Tell us about what’s happening locally

•

Share your photos and memories

•

Spread the word about your favourite
recipes or healthy living tips

•

Anything else that you think will be of interest
to all Trust Tenants

Please send your articles to Stacey Williamson,
Marketing and Communications, 12 New Mart
Road, Edinburgh, EH14 1RL or SWilliamson@
trustha.org.uk. Please do not send any
precious memories or photos.

Customer Involvement
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Care Inspectorate

Money Pages

How are we
performing in
our inspections?

Discretionary
Payments

5

What are our inspections saying about Trust?
They are saying we are very good!
Since your last Trust Talk we have been
inspected once more. Rob Wealing (our new
inspector) visited our developments in Nairn,
Corstorphine and Joppa, as well as speaking
to nine tenants living in developments across
the Branch.
We don’t have the final report yet, but we
have been told that we are likely to be given
grades of 5 (very good.)

The inspector found that tenants took
part fully in their personal plans and had
plenty of opportunity to provide feedback
to Trust about the quality of support and
management.
He told us 100% of the 50 Trust tenants
(who returned the Care Inspectorate’s
questionnaires) said overall they were happy
with the service.
We also got feedback from other tenants’
telling us to improve on how the service
communicated with them and this will be
looked into further.
Lastly, the inspector would like to pass
on his sincere thanks to the tenants and
staff who took the time to chat with him
throughout his inspection.
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Who can apply for extra help?

Welcome to the money pages. Here is the
round up of the help available from your
Local Authority and Department for Work
and Pensions (DWP).
You can claim a Discretionary Payment from the
council if you are struggling to pay your rent and
you don’t receive full housing benefit.
You can also claim if you are affected by the
under occupancy charge and have looked at
all of your options, made savings wherever you
can and still are struggling to pay your rent since
the under occupancy charge came in, then you
could try applying for a Discretionary Housing
Payment (DHP).
These are paid by your local council who will
decide if you should receive help, how much
you should get and for how long. DHPs typically
cover things like:
• Help for those in desperate need following the
introduction of the under occupancy charge

You can apply if you currently receive partial
Housing Benefit or your Housing Benefit has
been reduced due to the under occupancy
charge and you need more help.
How do I make a claim?
Ask for a ‘discretionary housing payment’ form
from your local council office. Make sure you
get the right form as it is different from the one
you filled in when you first claimed housing or
council tax benefit.
What information should
I send with the claim?
You will be asked to give evidence of how much
money you spend each month. This could be
a copy of a bill or your bank statements. You
should also provide any information about your
circumstances that make things difficult for you
financially.
If I don’t get it, can I appeal?
No. You can ask the council to have another
look at their decision but if they don’t change
their mind, you can’t take the matter any further.

• Help with essential work-related expense if
you move further from your work place
• Rent deposits or rent in advance if you need
to move home
• Help for those who have run into financial
difficulties due to circumstances and have
difficulties in meeting the rest of their rent.

Money Pages
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Money Pages
Welfare Benefits
Service

The Welfare Benefits Officer is Aisha Nadeem.
Development coordinators have been given
training by Aisha and can help with any queries
you have regarding benefits.

Trust employs a Welfare Benefits Officer to
support applicants and tenants to maximise
their income and apply for all the benefits they
are entitled to. Potential tenants are offered a
benefit check and a chat about their financial
circumstances and options available to them.
We offer free, confidential and impartial advice
and assistance with the claim process. We are
not just about letting out the property, we want to
make sure that our tenants are happy and secure
and not worrying about how they are going to
afford the next month’s rent.

If you would like more information on benefits
please speak with your coordinator or contact
Aisha directly:
Office Direct Line: 0131 444 4969
Mobile: 07899 987 769
(please only call between 9am and 5pm,
Monday to Thursday and
9am and 3.45pm Friday).
Email: ANadeem@trustha.org.uk

The Easy Guide
to Benefits for
the 60+

Easy Guide to Be
nefits

For the 60+

Many older people are still not sure what they
are entitled to and miss out on a great deal.
The Easy Guide to Benefits for the 60+ has
been produced by Trust.
The guide explains the most commonly received
benefits in straightforward, easy to understand
language. This will help you to know who is
entitled to receive these benefits and which of
them you are eligible to apply for.
Copies of the guide are available in development
lounges or alternatively you can download a copy
from www.trustha.org.uk.
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Electrical Safety
in the Home
When did you last check the condition and
safety of your plugs, sockets and flexible
cables?

• Use adaptors plugged into other adaptors;
• Run extensions behind furniture or under
carpets or mats.
• Stretch extension leads across the floor as these
can become easily trip hazards.

Damaged plugs, sockets and flexible cables can
cause electric shocks, burns and fires. For you and
your family’s safety:
• Check the plug and socket for burn marks,
sounds of ‘arcing’ (buzzing or crackling), fuses
blowing, circuit-breakers tripping or if it feels hot.
• Remove plugs from sockets carefully. Pulling
out a plug by the cable could put a strain on
the cable and damage the contact between
the plug and the socket. This could result in the
plug overheating, its wires becoming loose or an
electric shock (if the earth wire is disconnected).
• Use plugs and extension leads with the British
Standard kitemark or the European standard CE
safety markings.
• Always replace damaged cables immediately.
Touching exposed live wires may give you an
electric shock or you could even be killed.
How much do you rely on extension leads
and adapters around your home?
Damaged plugs, sockets and flexible cables can
cause electric shocks, burns and fires. For you and
your family’s safety:
Extension leads and adaptors often provide a
quick and easy solution to an increase in electrical
items in the home. In reality, these leads and
adaptors are often misused, and can present
a very real danger. In extreme cases they can
overheat, which can cause a fire.

A Beastie Business
As we move from spring into summer, nature
takes over and it is not uncommon to experience
localised outbreaks of ants, flying ants or common
house flies around our developments.
We can all play our part in preventing our beastie
friends from becoming a nuisance by ensuring
that any food materials are properly stored to
reduce any food source for such insects, which will
discourage any nesting. It is also your responsibility
to keep your house in a reasonable state of
cleanliness, which will also help to reduce any
unwanted pests.
If you experience any such pests, we will advise on
whether any treatment is your own responsibility,
which will normally be the case if any outbreak
is within your own property – or alternatively our
responsibility, which mainly relates to the common
areas within the building.

DON’T

Proprietary sprays and powders can be used to
treat any infestations of ants or other such insects,
these can be purchased from any DIY store or
supermarket and used as recommended by the
manufacturer.

• Overload adaptors, particularly with high-current
appliances such as kettles, irons and heaters.
(Low –current appliances include radios,
televisions, computers and hi-fi equipment.)
• Buy cheap, substandard adaptors;

If you are in any doubt or need any advice –
contact the Repairs Team who will be happy to
clarify and advise what action may be required, by
telephoning 0845 241 7792 or alternatively e-mail
on rteam@trustha.org.uk

Health, Safety & Wellbeing
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Digital Participation
Project update
We held three successful launch events in June
at Stockbridge in Edinburgh, Callander and
Motherwell as part of our Digital Participation
Project. The events captured the attention of the
local community with attendees including local
politicians, social work and local businesses.
Airdrie, Wishaw and Corstorphine, Edinburgh
are also part of the pilot and already have Wi-Fi
available in their lounges as well as access to some
digital equipment. Training will be provided for staff
and tenants who have been identified as Digital
Champions.
Our tenants are already playing a vital role in the
project with the appointment of Digital Champions,
who have been trained by consultants specialising
in the use of technology for older people. The
Digital Champion’s role is to help and support their
neighbours who want to learn more about getting
online. A Kiosk terminal, which is a tablet the size
of a TV is in the communal area at Stockbridge,
Callander and Motherwell, tenants can use this
to gain access to the internet as well as skyping
friends and relatives.

The project promotes the Scottish Government’s
Digital Participation Agenda and we hope to be able
to roll out the initiative across the country over the
next few years by securing grant funding to help
meet some of the costs.
We’re already getting positive feedback from our
tenants, Jane, who lives at Stockbridge said: “I am
very excited about this project. My family lives in
England and I don’t see them very often, I want to
learn how to use Skype so I can talk to them more
and see them grow up.”
Esther Palmer, also a tenant at Stockbridge said:
“there is a real hunger for this technology and I can’t
wait to get started!”
The aim of the project is to get more tenants
online, increase confidence in using technology
and combat loneliness and isolation by using new
and different ways to communicate with family and
friends.

Case Study

- Digital Participation
Betty Croy,
Stockbridge
Ninety-six year old Betty lives in Stockbridge,
Edinburgh. She moved in to the development
18 years ago.
Betty has worked in the post office as a sorter, for the
Law office as a machine operator accountant and for
the Red Cross in a hospital.
Betty said, “I have always kept busy. I used to make my
own wine, baked, made sweets and sewed my own
clothes.”
“When you are lonely, it can be difficult but you have
to fight it by learning new things. If I want to know
anything I go to the library.”
When asked what made her want to learn digital
technology, she said “I first thought it was a waste of
time and I would not be able to concentrate. Then I
read somewhere that technology can save you from
getting dementia. I bought the tablet and my friend and
Rachel (development coordinator) have been helping
me to learn.”
“I am learning how to do emails. I am interested
in history and news from around the world. I am
determined to learn more. I always like having
something to do and my after-supper time is spent on
the tablet.”
“I haven’t finished learning yet.
There is a lot I want to know.”
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News & Information
Heat Metering
Some of you may have received feedback
from recent focus groups about proposed new
European regulations on heat metering, which
may affect some tenants, as this potentially
places a requirement on Trust as a landlord to
provide individual information on actual energy
consumption to individual properties.
As part of your rent review letter you were
informed that the introduction of the heat
metering regulations might have implications on
how we carry out the ‘heat for rent’ service many
of you currently use.

We have been advised that this information will
be available by the 31st December 2016, which
will then allow us to consider any implications.
As information becomes available we will update
you through the Focus Groups and Trust Talk –
however please be assured that we will contact
you prior to any potential changes and we will
discuss with you any changes that may arise.

Last year we invested over £5 million in our
stock across all maintenance types and
have successfully delivered our annual/
reactive maintenance and planned investment
programme including :
• Bathroom replacement programme to 87
properties
• Kitchen replacement programme to 193
properties
• Window replacement programme to 129
properties
• Electrical upgrades to 24 properties
• Heating Plant upgrades to 138 properties
• Heating replacement to 115 properties
• Fire Alarm upgrades to 187 properties
• Warden Call replacements to 227 properties
• 3 Lift replacements to 82 properties
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Kitchen Replacement
● Carmunnock
● East Calder
● Galashiels
● Inverness (Lower Kessock Street)
● Lairg
● Loanhead

Bathroom Replacement

Central Heating / Communal Heating Plant
● Airdrie (Dunrobin Gardens)
● Brodick (Glen Estate)
● Brodick (Sheean Drive)
● Bruichladdich
● Callander (North Church Street)
● Glenluce
● Girvan
● Joppa
● Lamlash (Mackelvie Road)
● Lamlash (Shore View)
● Loanhead
● Markinch
● Stornoway (Lewis Street)
Fire Alarm Replacement (Communal Areas)

Bearsden
● Darvel
● Lamlash (Arranton Place)
● Lamlash (Monmore Place)
● Nairn
● Tillicoultry
Window Replacement

Bellshill (Appleyard Court)
Chirnside
● Kinghorn
● Motherwell (Ravens Court)
● Pollok (20 Lochar Crescent)
● Tobermory
Warden Call Replacement

We will update further as information becomes
available.

At this time, the UK Government is still evaluating
the regulations and therefore we are still awaiting
clarification on how this will impact Trust HA and
our tenants.

Investment
Programme Update

Planned Investment Works 2016 / 2017

●

This level of investment will continue in the years
ahead as we continually maintain and where
feasible upgrade our properties to ensure that
they remain in demand, in keeping with our Bright
Future business strategy.

●
●

●
●

Markinch
Winchburgh

Bellshill (Appleyard Court)
Burntisland
● Chirnside
● Croftfoot
● Dowanhill
● High Blantyre Block 3 & 5
Lift Replacement
●
●

Our Investment Programme: Year 2016 - 2017
As we highlighted within the Winter Edition of
Trust Talk magazine, our investment programme is
identified from our Stock Condition Survey – which
gives us an indication when building components
need to be renewed, based on their condition.
From our long term plan, we have created a 3
year Proposed Investment Programme which was
included within Trust Talk, which we review on an
annual basis taking into consideration if works are
actually required within the timescale, and whether
we have funding available to complete the works.
The programme for the current year 2016/17 is
included for information, and where these projects
involve yourself, your Property Officer will be in
contact nearer the start date.
We will update further as information becomes
available.
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Roof Replacement
●

Portree, Druim Na Pairc

Croftfoot
Motherwell (Ravens Court)
● Old Kilpatrick
●
●

More Information Required?
Your Property Officer will be able to update you
further regarding the proposed works at your
Annual Development Meeting, or alternatively
give them a call to seek any further clarification.
Paul McLaren
0131 444 4976

Property Asset Manager

Tom Graham		
0141 227 8523

Property Officer (West)

Archie Milligan
0141 227 8522

Property Officer (West)

Iain McGlone
01463 712 129

Property Officer (North)

Lee Rodgers		
0131 444 4973

Property Officer (East)

News & Information
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News & Information
Awards and
Accreditations
As part of our approach to getting the Trust name
and reputation “out there”, we have started putting
ourselves forward for various awards.
Towards the end of last year we celebrated our
fantastic achievement of Investors in People Gold
accreditation. It was a major accomplishment for
us, not least because our target was to achieve
bronze status! In fact, only 7% of organisations who
are Investors in People accredited achieve Gold
level – so we are in excellent company indeed. This
led to a submission to the International Investors
in People awards. We are delighted to have won
the prestigious ‘Excellence in the Third Sector’
award, for organisations with over 250 employees.
There were 340 entries for the awards overall,
spanning 20 countries. The final shortlist contained
highly regarded organisations, so it was a fabulous
success to win.
When we attended the awards ceremony in
June we also received an anniversary trophy
and certificate for fifteen years of continuous
accreditation as an Investors in People organisation
We have already been successful in winning a
Scottish Sensory Award for ‘promotion of choice,
control and person centred approaches
for people with sensory loss’. Our entry
described the excellent work carried out at our
Abbeyhill (Edinburgh) and Calton (Glasgow)
developments, where we have specialist care
and support for deaf or hard of hearing people.
Coordinators Lillian Preston from Abbeyhill and
Janet Kilbane from Calton are pictured, with Rhona
McLeod CEO.

we also attended the National Centre for Diversity
Oscars where we were extremely proud to achieve
9th place in the National Centre for Diversity’s
top 100 organisations. Again we were up against
competition from all sectors and were thrilled to
be the highest ranked Scottish organisation. This
achievement was recognised by a motion in the
Scottish Parliament formally congratulating Trust on
our success.
Trust has also just been awarded the Committed
to Excellence accreditation by the European
Foundation for Quality Management (EFQM).
Working within this framework will help Trust to
continue to improve performance across the
organisation, resulting in high quality services being
delivered to all our customers.
As well as all of this, we were recently shortlisted
twice for the prestigious Scottish Home Awards
2016 - for their Housing Association of the
Year Award and also for their Customer Service
Excellence Award.
We are pleased to be getting recognition on a
wider stage as it really helps us get the Trust name
and reputation more widely known, so that people
across the country become more aware of Trust
as an organisation that provides first class housing
and support. This then stimulates demand for our
properties, as well as helping us to win contracts
and negotiate with local authorities and other
partners.

We have also just learned that we have been
successful in achieving our Investors in Diversity
stage 2 reaccreditation – a real tribute to those
who work at Trust and to our wider stakeholder
groups, such as our tenants and suppliers. Earlier
this year
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News & Information
Customer
Satisfaction results
At the beginning of the year we carried out
our 2015/16 customer satisfaction survey.
Thank you to everybody who took the time to
complete and return their survey.
By carrying out a satisfaction survey it allows
you to tell us where Trust is doing well and also
highlight areas that we need to improve on.
Your results are collated and then submitted
to the Scottish Housing Regulator along with
our Annual Return to the Charter at the end of
May.

Summer Salad: Courgette, Feta & Mint Salad
Four ingredients and ten minutes is all you need to make this stunningly simple
Med-style green salad
Serves: 4

Ingredients

Method

• 2 courgettes

Peel the courgettes into long ribbons with
a potato peeler.

• 100g bag rocket leaves
• 200g pack feta cheese (or vegetarian
alternative), crumbled
• Bunch mint, leaves picked

Arrange with the rocket on a large platter.
Scatter over the feta and mint leaves, and
drizzle on your favourite dressing

You told us…
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Crossword

Sudoku
Test your numerical skills and have a go at Sudoku.
This one’s just for fun.

1
7

2

1

1

32

43

2

3

4

54

5

65

10

Complete the
crossword by 8th
August 2016 and you
could win £20 worth
of vouchers - you can
choose the shop!

15

Return completed to Stacey
Williamson at Trust Housing
Association, 12 New Mart Road,
Edinburgh, EH14 1RL.
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18

19

1918

2019

17
20

16
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22

23

22

23

1514

15

17

Congratulations to Mrs Roche
from Stockbridge, Edinburgh
who won our last crossword
competition.
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Across

(11)
Across 1 - Sweets
Across

3 -completely
Hit2hard
and(7)
often
(7)
2 - Wear out
- Wear
out
completely
(7)

- Deciduous tree (3)
9 - Take illegally10
9(5)
- Take illegally (5)

- Awakened (6)
3 - Hit hard4and
3often
- Hit(7)
hard and often (7)

11 - European country (5)
12 - Country in the Middle East (5)

11 - European country
(5)
11 - European
country (5)
13 - Stops temporarily (8)

5 - State indirectly (5)

4 - Awakened (6)
4 - Awakened (6)
6 - Unit of heat (5)

5 - State indirectly
5 - (5)
State indirectly (5)
7 - Compulsively (11)

12 - Country in the
East
(5) Middle East (5)
12 -Middle
Country
in the

6 - Unit of heat (5)
6 - Unit of heat (5)

13 - Stops temporarily
(8) temporarily (8)
13 - Stops

7 - Compulsively7 (11)
- Compulsively (11)

16 - Reliable stock
company
(4,4) company (4,4)
16 -market
Reliable
stock market

8 - Freed (11) 8 - Freed (11)

18 - Pertaining to
voice (5) to the voice (5)
18the
- Pertaining

14 - Person who14
interferes
- Person(7)
who interferes (7)

21 - Early version
a document
21of
Early
version
of a document (5)
23
--Hackneyed
(5)(5)

15 - Japanese
massage
(7) technique
15 - Japanese
massage
(7)
19 - Cylinder
oftechnique
smoking
tobacco
(5)

22 - Fall behind 24
(3)--Traitorous
22
Fall behind
(3)
(11)

17 - Propel20
with
force
(6)
17
- Propel
with
(6)(5)
- Seventh
sign of
theforce
zodiac

23 - Hackneyed 23
(5)- Hackneyed (5)

19 - Cylinder of smoking
tobacco
(5)
19 - Cylinder
of smoking
tobacco (5)

24 - Traitorous (11)
24 - Traitorous (11)

20 - Seventh sign
the zodiac
(5)of the zodiac (5)
20of- Seventh
sign

16 - Reliable stock market company (4,4)
18 - Pertaining to the voice (5)
21 - Early version of a document (5)
22 - Fall behind (3)

Sudoku

Down

2 - Wear out completely (7)

illegally
1 - Sweets (11) 91 --Take
Sweets
(11)(5)

10 - Deciduous tree
10 - (3)
Deciduous tree (3)
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Down

Down

8 - Freed (11)

14 - Person who interferes (7)
15 - Japanese massage technique (7)
17 - Propel with force (6)

Crossword
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This information is available in Braille, tape,
large print and community languages.
To request a copy please contact 0131 444 1200

Head & East
Regional Office
Trust Housing
Association Ltd
12 New Mart Road
Edinburgh
EH14 1RL
Tel: 0131 444 1200
Fax: 0131 444 4949
info@trustha.org.uk

West Regional Office
Trust Housing
Association Ltd
Pavilion 5, First Floor
Watermark Business Park
345 Govan Road
Glasgow
G51 2SE

If you are a general needs or amenity tenant who does not
have a warden call system, you can contact the emergency
out of hours repairs number on 0333 321 6418
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