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The Newsletter of Trust Housing Association – Spring 2021 Edition

Looking forward
I’m very pleased to have some more positive 
news to share as we can start to see a 
progressive easing of the restrictions through  
our ‘route map’, alongside the ongoing 
vaccination programme. However we still  
urge all our tenants to follow the current 
guidance (you can find this information at:  
www.gov.scot/coronavirus-covid-19/) and  
stay safe. We understand that the pandemic  
has touched everyone personally, so we’ve  
again included an article on how to look  
after your mental health, as well as the latest 
benefits information on our money pages. 

On a continued positive note I’d like to 
congratulate the winners of the Trust Christmas 
hamper (see page 26). I’m sure the contents  
of the hamper were thoroughly enjoyed.

In the winter edition we included an article 
about changing your newsletter to make it 
more focussed – we’re starting the consultation 
with our tenants and you will see the new and 
improved version soon. 

We continue to support our tenants and staff 
throughout the current situation, but please 
contact us if you have any questions, by calling 
0131 444 1200 or visit our Contact Us page  
on our website.

Contacting Us
Our four offices in Edinburgh, Wishaw, Glasgow 
and Arran remain closed until further notice,  
with staff continuing to work from home  
where they are able to do so. You can continue 
to contact our headquarters in Edinburgh  
by phoning 0131 444 1200 or by emailing  
info@trustha.org.uk. Staff are available:

• Monday to Thursday 9am to 5pm
• Friday 9am to 3:45pm

If you live in a staffed development and need to 
contact us urgently out of hours please either pull 
your cord or contact a member of onsite staff. 

If you live in a property with no onsite staff and 
need to contact us about an emergency repair 
call Hanover (Scotland) on 0345 604 4686. 

Rhona McLeod 
CEO

Please keep safe and follow official UK and Scottish Government information and advice.

https://www.gov.scot/coronavirus-covid-19/
mailto:info@trustha.org.uk
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High Five

High Five

4 Thank you 
there’s been lots of lovely messages  
of thanks, starting on page 42.

5  Paying by Direct Debit
we talk you through the easiest way to pay 
your rent on pages 6 and 7.

2Christmas Hamper winners
see page 26 for the lucky winners.

If you live in a staffed development, you can speak to a staff member about the restrictions  
in your area. If you are a general needs or an amenity tenant you can keep up to date on the  
Scottish Government website at https://www.gov.scot/coronavirus-covid-19/

Repairs update 
We are very pleased that the gradual lifting of covid restrictions means it will be possible to do more 
repairs and other work in your home. We will now be able to do non-essential work inside your home, 
and our programme of fitting new kitchens, bathrooms, heating systems etc will be able to restart. 
We’ll also be able to clean internal windows. However, please be patient as it will take some time for 
contractors to get back to full strength and to clear the backlog of outstanding repairs. And working 
in a safe way means that all jobs will take longer to complete.

All the work will be done in a covid-secure way. Wherever possible we would ask that you:

• are not in the same room as a tradesperson

• wear your mask

• keep 2 metres away

• open your windows to ensure good ventilation.

You also shouldn’t offer teas or coffees at this time. The contractors will clear up when they are 
finished and will sanitise anything they have touched. If, however, you are concerned about having 
anyone in your home, please contact us.

If you have an outstanding or new repair, please speak with local staff or call our Repairs Team and 
they will advise on its progress. All the contact details are on the back cover.

Stopping the spread starts with all of us

Everyone has an important role to play – please follow the guidance. 

CMYK Icons

Coronavirus

1 The Time is Now
read about Trust’s new strategy on page 5. 

 New Housing 
on page 4 we have an update of our 
most recent new builds.

3

Coronavirus

mailto:Mcomms@trustha.org.uk
https://www.gov.scot/coronavirus-covid-19/
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Completion of new Trust housing
We’re committed to building new homes to 
help in Scotland’s efforts to meet demand for 
affordable housing across the country and 
creating great partnership working with local 
authorities to help address gaps in housing 
provision. 

All our new properties use the most up to  
date design and are sustainable for the future. 
Our continued growth aspirations are set out in 
our new 3-year strategy, which will be available 
to tenants soon. 

Duns is our latest development and we’re  
happy to say the amenity bungalows are full,  
and we’re working on filling the Housing with 
Care Flats. Due to Covid we did our promotion  
a little differently for Duns – we created some 
virtual tours and a digital information pack,  
which are included on the Duns webpage at 
www.trustha.org.uk/our-homes/duns 

News & Information 

News & Information 

Our recent new build housing: 
• 17 General Needs and two Amenity properties in Torrance,  

East Dunbartonshire – October 2019

• 16 Mid-market rent flats at St Mungo, Bishopbriggs – February 2020 

• 11 General needs flats in Townhead, Kirkintilloch, East Dunbartonshire  
– November 2020 

• 19 Amenity properties Duns – January 2021 

• 30 Housing with Care Duns – tenants started moving in March 2021

Townhead, Kirkintilloch Duns Housing with Care flat 

The Time is Now 
For nearly 50 years, Trust has evolved and 
grown, and so it continues. 2021 will see the 
start of another new chapter for Trust and 
the formal launch of our new 3-year business 
strategy, The Time is Now. 

Our previous strategy – Bright Future – 
concluded in March 2020 and has put strong 
foundations in place for Trust to build on going 
forward. The Time is Now asks us to meet the 
housing, health, economic, technological and 
climate challenges and opportunities ahead of us. 
It has been shaped by our customers, our staff 
and learning from best practice across the UK 
and Europe. It is an investment in a sustainable 
future and at its heart lies the demands of the 
people and the society we serve. The strategy 
will put our customers and frontline teams at the 
centre of a growing business and accelerate our 
investment in technology. 

We are confident that the strategy will deliver 
better outcomes for our tenants, provide greater 
opportunities for our staff, and ensure that Trust 
is a market leading housing and care provider. 
Look out for the full Time is Now strategy when 
it’s published later this year.

Board 
Update 
As some Covid-19 restrictions remain in place, 
Trust Board continues to adapt to the new ways 
of working, with virtual Board meetings to ensure 
that Trust as a business continues to thrive, 
develop, and deliver the key services to our 
tenants. We have been reviewing closely with the 
Trust senior team our response to the Covid-19 
crisis and our utmost priority will always be to 
ensure the safety and wellbeing of our staff and 
tenants. As we mark the anniversary of over a 
year living with the pandemic, we continue to 
be so proud of the dedication of our whole staff 
group and, in particular, those on the front-line 
providing care and support to our tenants in 
developments. 

Trust Board look forward to a time when we 
can resume our development visits and meet 
again with tenants across Scotland. In the 
meantime, we continue with business as usual 
in the background and have already had a busy 
start to 2021. Highlights from the recent months 
include Trust Board officially setting our new 
3-year business strategy The Time is Now and 
approving Trust’s 30-year financial business plan. 
We also reviewed the Customer Panel’s annual 
scrutiny report which, this year, focused on 
Estate Management – the Board approved the 
Panel’s recommendations for improved service 
delivery in this area and look forward to their 
implementation. 

News & Information

https://www.trustha.org.uk/%20our-homes/duns


76

Wishaw & 
District Area 
Committee
Last year, we established the Wishaw & District 
Area Committee which is made up of tenants, 
members, and service users to oversee the 
fulfilment of the Tenant Promises made to 
Wishaw & District tenants. In March 2021,  
we were able to successfully hold a virtual 
meeting of the Area Committee and members 
were delighted to hear that planning permission 
has now been granted for the New Build Site  
at Main Street in Wishaw, with a potential start 
date for construction in the coming months.  
As our former Vice Chair of the Committee,  
Scott Smith, stepped down at the end of last 
year, members welcomed Mr Ian Gunning as 
newly appointed Vice Chair, who will work 
alongside Nicky McLaughlin, who continues 
in his position as Chair. Ian has a keen interest 
in local affairs and is particularly focused 
on performance, our ‘Green’ environmental 
objectives, the Tenant Promises and ensuring 
tenants are well supported with benefits  
advice following the impact of the pandemic  
– the addition of a local Benefits Adviser 
to Wishaw & District was a welcome 
announcement. Ian looks forward to the 
committees’ work over the next year. Look  
out for further updates in our next Trust Talk.

Paying by 
Direct Debit
Trust Housing is happy to offer our tenants a 
wide variety of ways to pay their rent. You can 
pay by debit card payment by telephone, at a 
store with a PayPoint station, by Standing Order, 
or bank transfer. However, the simplest way to 
ensure your rent is paid on time every month is 
by Direct Debit.

There are many myths about Direct Debit that 
we’d like to bust;

1. Myth – Firms can take money whenever

Truth – Payments by Direct Debit are taken 
automatically from your bank account on the 
due date – but this doesn’t mean firms can take 
money whenever they want.

In fact, companies must give advance notice 
if they want to change the date. The process 
simply means you will never be late with a 
payment. This can prove beneficial – as it means 
you can’t forget to pay a bill.

News & Information 
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2. Myth – My money could vanish

Truth – Any company you have supplied your 
account details to cannot raid your account.  
You must be given notice of any changes  
to the sum being taken.

3. Myth – It’s not safe to pay this way

Truth – Actually, Direct Debits protect 
consumers. Before a company can offer this 
as a payment option, it goes through a vetting 
process. Their processes are monitored by the 
banking industry.

Payments are protected by your bank. It will 
guarantee to return your money if there is an  
error in the process.

4. Myth – I will lose control of my account

Truth – You have the right to tell your bank to 
cancel Direct Debit payments any time you like. 

If there’s an error in the amount that’s been taken 
from your account, you can get a full refund from 
the bank or the company itself.

Direct Debits are convenient, secure, and simple. 
If you do not already pay your rent by direct 
debit, please call Trust Housing Association on 
0131 444 1200 and one of our Rent Officers will 
be happy to help you set one up and you won’t 
have to remember to pay your rent again!

Worry-free 
mobility
Motability is a national charity – it’s objective is to 
help disabled people with their personal mobility.

The Motability Scheme enables anyone in receipt 
of a higher rate mobility allowance (such as the 
Enhanced Rate of the Mobility Component of 
Personal Independence Payment (PIP) or the 
Higher Rate Mobility Component of Disability Living 
Allowance (DLA)) to use their mobility allowance 
towards leasing a car, mobility scooter, powered 
wheelchair or Wheelchair Accessible Vehicle. 

Most people are aware that you can get a car 
through the Motability Scheme but it’s not so  
well known that instead of a car you can lease  
a mobility scooter or powered wheelchair through 
the scheme.

The standard lease is over three years and 
payments are simply deducted from your 
qualifying mobility allowance every four weeks 
and paid directly to Motability by the Department 
of Work and Pensions. At the end of the 
agreement you hand back the product  
and you can choose a brand new one!

To enquire more about the Motability Scheme 
you can either contact Motability on 0300 456 
4566 or their local specially trained dealer in  
your area. More details about who your local 
dealer is can be found on the Motability website 
at motability.co.uk

News & Information

http://motability.co.uk
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News & Information 

Equality Diversity 
& Inclusion (EDI)
Trust has revised and produced a new EDI 
Strategy (2020-2024). The new strategy 
will continue to deliver our commitment to 
equality with an EDI Action Plan. The strategy 
highlights some new areas arising from the 
recommendations from the National Centre for 
Diversity following the survey they carried out with 
staff and tenants in 2019. We are also developing 
new activities needed from the effects of the 
current pandemic. The progress of all actions is 
monitored by the EDI Working Group to ensure 
that we deliver what we have said we will.

A hard copy of the strategy is available at the 
developments and the local offices, and an 
online version on our website www.trustha.
org.uk/media/uploads/documents/EDI_
Strategy_2020-2024.pdf 

Happy to Translate

Happy to Translate held their annual Members’ 
Event online for the first time last November.  
It was a great turnout with members tuning  
in from the comfort of their home. 

Our speakers provided us with frontline evidence 
of the disproportionate impact the pandemic 
has had on ethnic minority communities due 
to language barriers and socio-economic 
inequalities. We’ve produced a report on the 
experts’ views, discussions and points to take 
away from the day. A copy of the report can  
be found on the Happy to Translate website at 
www.happytotranslate.com/news-and-events 

Trust Housing Association

Equality, Diversity & 
Inclusion Strategy  
(2020-2024)

Promoting Equality  
Respecting Diversity  
Embedding Inclusion

Housing, Care &
Support Provider

Part of Trust 
Housing Association

News & Information

Changes to our Complaints Handling Procedure
We have recently made some changes to our 
Complaints Handling Procedure in line with 
new guidance from the Scottish Public Services 
Ombudsman (SPSO). The changes took effect 
on the 1st April 2021.

Many of the changes are to do with the 
administrative process that we use to handle 
complaints. However, there are some changes 
that might affect you. 
While we will continue to support our customers in 
any way we can, the SPSO guidance now has more 
detailed steps on actions we should take to support 
you when it's appropriate. These might include:
• Accepting complaints from a representative 

on your behalf where you have given your 
consent

• Arranging translation or interpretation  
services for you

• Helping you access independent support  
and advocacy

• Providing information on complaints  
in alternative formats upon request.

We may now also suggest alternative approaches 
to finding a resolution, which might be helpful with 
complex issues. These might include:
• Facilitated discussions (for example, a round-

table discussion chaired by an independent 
person, or ‘shuttle’ discussions, with an 
independent person acting as go-between)

• Conciliation
• Mediation (with a trained and qualified 

mediation.

We always expect our staff to behave in a 
professional manner and treat our customers 
with courtesy, respect, and dignity, and this has 
now been added to the SPSO guidance as well. 
There is also new detail on how we expect you 
to behave as a complainant. If you're bringing 
a complaint, we ask you to treat our staff with 
respect, and engage actively with the complaint 
handling process by:

• Telling us your key issues of concern and 
organising any supporting information you 
want to give us (we understand that some 
people will require support to do this),

• Working with us to agree the key points of 
complaint when an investigation is required

• Responding to reasonable requests for 
information.

Only one of the timescales has been changed, 
which is how long you have to escalate a 
complaint from the 1st to 2nd stage of the 
procedure if you are unhappy with our response. 
Previously, the time limit had been 15 working 
days, but now you may escalate a complaint to 
stage 2 either:
• Within six months of the event the customer 

wishes to complain about or finding out that 
you have a reason to complain; or

• Within two months of receiving their  
stage 1 response (if this is later).

For more information on all of the changes, 
please talk to a member of staff, or get in touch 
with us by calling 0131 444 1200, emailing 
info@trustha.org.uk or writing to Trust Housing 
Association, 12 New Mart Road, Edinburgh, 
EH14 1RL. 
Our complaints procedure is also available on our 
website: www.trustha.org.uk/media/uploads/
documents/Customer_facing_CHP_website_
version_lRo8pdl.pdf 

News & Information

http://www.trustha.org.uk/media/uploads/documents/EDI_Strategy_2020-2024.pdf
http://www.trustha.org.uk/media/uploads/documents/EDI_Strategy_2020-2024.pdf
http://www.trustha.org.uk/media/uploads/documents/EDI_Strategy_2020-2024.pdf
http://www.happytotranslate.com/news-and-events
mailto:info@trustha.org.uk
http://www.trustha.org.uk/media/uploads/documents/Customer_facing_CHP_website_version_lRo8pdl.pdf
http://www.trustha.org.uk/media/uploads/documents/Customer_facing_CHP_website_version_lRo8pdl.pdf
http://www.trustha.org.uk/media/uploads/documents/Customer_facing_CHP_website_version_lRo8pdl.pdf
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Welfare Benefits Service
Trust Housing employs Welfare Benefits Officers to support applicants and tenants to maximise 
their income and apply for all the benefits they are entitled to. Potential tenants are offered a benefit 
check and a chat about their financial circumstances and options available to them. We offer free, 
confidential and impartial advice and assistance with the claim process. We are not just about letting 
out the property, we want to make sure that our tenants are happy and secure and not worrying 
about how they are going to afford the next month’s rent.

The Welfare Benefits Officers are Aisha Nadeem and Mykela Dunlop.

If you would like more information on our Benefits Advice Service please call:

Mykela Dunlop Tel: 01698-377212
Email: benefits@trustha.org.uk
Covers Wishaw & District Housing Tenants and Trust properties in West of Scotland 
(please only call between 9am and 4.30pm, Monday to Thursday).

Aisha Nadeem Tel: 07899 987 769
Email: benefits@trustha.org.uk
Covers Edinburgh and the East of Scotland (please only call between 9am and 5pm,  
Monday to Thursday and 9am and 3.45pm Friday).

Aisha Nadeem Mykela Dunlop

Our Welfare Benefits Officers have helped tenants claim over £1.25 
million in benefits over the last year. Get in touch to see what you may 
be entitled to.

Money Pages

Discretionary 
Housing 
Payments
You can apply for a Discretionary Housing 
Payment (DHP) from your council if you are 
struggling to pay your rent and you don’t receive 
full housing benefit or the full housing element 
from Universal Credit.

DHP is administered by the Local Authority,  
but it is at their discretion whether they grant it or 
not, the amount given and for what period. It can 
only be used to help towards the cost of housing. 

If you are under pension age and are affected 
by the under occupancy charge (i.e. you have 
an empty bedroom) and therefore money is 
deducted off your Housing Benefit or Universal 
Credit housing element then you can ask your 
Council to consider paying this shortfall from  
their DHP fund. This still applies if you receive  
full Housing Benefit or full Universal Credit.

DHPs typically cover things like:

• Help for those in desperate need following the 
introduction of the under occupancy charge

• Help with essential work-related expense 
if you move further from your work place

• Rent deposits or rent in advance if you need 
to move home

• Help for those who have run into financial 
difficulties due to circumstances and have 
difficulties in meeting the rest of their rent.

How do I make a claim?
Many Councils now have DHP application’s 
on their websites – either as forms that can 
be downloaded and printed out, or as online 
applications that can be completed and submitted 
through their website. You can also ask for a 
‘discretionary housing payment’ form from your 
local council office. Make sure you get the right 
form as it is different from the one you filled in when 
you first claimed housing or council tax benefit.

You may also be able to get a form from your 
Rent Officer.

What information should I send  
with the claim?
You will be asked to give evidence of how much 
money you spend each month. This could be 
a copy of a bill or your bank statements. You 
should also provide any information about your 
circumstances that make things difficult for you 
financially.

If I don’t get it, can I appeal?
No. You can ask the council to have another look 
at their decision but if they don’t change their 
mind, you can’t take the matter any further. 

Not sure if you already have DHP?
If you are not sure if you currently get DHP and 
you have an empty bedroom, you can ask your 
Rent Officer to check if it has been applied. 

If you think you might qualify for reasons other 
than under occupancy, but you want to check, 
please contact either Mykela or Aisha at Trust’s 
Benefit Advice service: 

Mobile: Aisha – 07899 987 769  
(Mon-Thurs 9am-5pm; Fri 9am-3.45pm) 

Mobile: Mykela – 07957 948 335  
(Mon-Thurs only 9am – 4.45pm)  

Email: benefits@trustha.org.uk

mailto:benefits%40trustha.org.uk?subject=
mailto:benefits%40trustha.org.uk?subject=
mailto:benefits@trustha.org.uk
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Benefits Up-rating
The annual up rating of benefit payment rates for those aged 66 and over took effect during  
5th – 12th April 2021. 

Due to the rates changing you may be entitled to more money. To ensure you are receiving your 
correct and full entitlement, please ask for a benefit check from your local advice centre or speak  
to a Trust member of staff. All rates shown below are weekly rates.

This brief summary is only a rough guide not a statement of law; further information is available from 
your coordinator or by contacting The Pension Service or your Local Authority Housing and Council 
Tax Benefit Office.

Rates From April 2021 Single Couple

Pension Credit (Guarantee) £177 £270

Pension Credit (Savings age 
66 and over)

£14 £16

Entitlement Based on Disability Conditions, Income & Savings NOT counted

High Middle Low

Disability Living 
Allowance Care

£90 £60 £24

Disability Living 
Allowance Mobility

£63 n/a £24

Attendance 
Allowance

£90 n/a £60

Money Pages

Money Pages

Personal Independence 
Payments (PIP) Enhanced Standard

Daily Living component £90 £60

Mobility component £63 £24

Universal Credit 
As part of the Government’s response to the coronavirus pandemic, the standard allowance  
in UC increased by approximately £20 per week - this will continue until 20 September 2021.

The Easy Guide to Benefits for the 60+ 
Many older people are still not sure what they are entitled to and miss out on a great deal.  
The Easy Guide to Benefits for the 60+ has been produced by Trust Housing. 

The guide explains the most commonly received benefits in straightforward, easy to understand 
language. This will help older people to know who is entitled to receive these benefits and which  
of them they are eligible to apply for. 

Copies of the guide will be available from April in development lounges or alternatively you can 
download a copy from Simple clear advice on the benefits you can claim (trustha.org.uk)

Money Pages

http://trustha.org.uk
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Wi-Fi – 
Coming 
soon to a 
development 
near you! 
Trust’s 4-year plan to roll-out Wi-Fi to all its 
staffed developments across Scotland has  
been making great progress.

Below is a list of the next planned developments:

• Crown Terrace, Glasgow 

• Inverness, Highlands 

• Bowmore, Islay 

• Tobermory, Mull 

• Glenluce, Dumfries & Galloway 

• Langholm, Dumfries & Galloway

HOWEVER! 
There are a number of reasons that can either 
change or delay the planned installation.

Typical reasons for changing are:

• When the order goes through to install the 
broadband service we are informed the 
cabinet has been fully utilised and there are 
no spare services left. This can delay an install 
for a number of months as it usually involves 
significant work to add an additional cabinet.

• A development can be prioritised due to 
receiving funding to purchase a Kiosk and 
training. The funding must be used, and 
the benefits to our tenants presented to the 
funding authority, within a certain timescale.

• If other work is taking place at a development 
at the same time, such as central heating 
being installed, then this may delay the install 
by a few weeks. We would not normally run 
the two projects at the same time.

We work very hard to keep to our plan where 
practical, but things happen that are out with  
our control, so the above reasons are by no 
means exhaustive.

Digital Participation 

Digital Participation

New smart devices help 
tenants to keep in touch 
during lockdown
Trust managed to secure 90 digital devices for 
tenants who would benefit from being digitally 
connected during the pandemic. The devices 
(iPads and Chromebooks) were secured in two 
phases; for older people, and families with young 
children. The importance of digital connection 
has never been more apparent than during the 
Covid-19 pandemic. It helped tenants keep in 
touch with family and friends, gave them access 
to information and enabled them to rekindle their 
hobbies and interests. 

The devices have been distributed to those who 
met the criteria set by the funders in sheltered, 
retirement and housing with care developments. 
They have also been given to families with young 
children in Wishaw and Arran. For families with 
children, it helped with home schooling and 
online learning. The devices come with two 
years’ use of free Wi-Fi for those who do not 
have access to it.

The digital devices were sourced from the 
Scottish Government’s Connecting Scotland 
Digital Inclusion programme managed by 
the SCVO (Scottish Council of Voluntary 
Organisations). It has been a positive step 
towards achieving Trust’s Digital Strategy vision 
of building a digitally inclusive organisation. 

The initial feedback from those who benefitted 
from the programme has been very positive. 

If you have a story to tell about how being 
digitally connected has helped you during the 
pandemic, or if you have been involved in a 
programme of online activities with organisations, 
we would love to hear about it. 

Please contact Alan Berg, Digital Participation 
Officer with any queries on Digital Participation. 
Email: BergA@trustha.org.uk

Dawn Woodward handing an iPad to Eunice Laurie at 
Thornhill.

Digital Participation

mailto:BergA@trustha.org.uk
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Nancy Aschcroft is originally from Wishaw, 
Lanarkshire and has lived at Nairn in the 
Highlands for five years. She shares how  
she feels about living with Trust.

How did you feel before you moved  
into the Nairn development? 
‘I felt lonely and anxious, but now I feel content 
and happy.’

What is it about living at Whinnieknowe 
Gardens, in Nairn that makes you happy 
and content? 
‘The best thing about living here is the company, 
there is help if you need it, security, and you can 
have your own pets. It’s great that my family can 
come and stay in the guest rooms – when the 
pandemic is over.’

Do you find having Trust staff onsite 
beneficial? 
‘I am so grateful for their support. If I have 
ups and downs they are there to offer support 
and help. They are very approachable and 
understanding. I recently lost my very dear  
dog and staff are a massive support to me both 
emotionally and practically – they are helping  
me look for a new rescue dog.’

If you were recommending 
Whinnieknowe Gardens to a friend,  
what would you say? 
‘I find it uplifting with the surroundings, beaches, 
the river – which is in view from the development 
gardens. Staff organise raised beds for growing 
vegetables which tenants can participate in, if 
they wish. If you start a little project you receive 
encouragement and help from staff.’

Sounds like you’ve joined a great 
community? 
‘Yes! I have made friends with my neighbours 
and we get together in the communal lounge.’

*  Communal areas and guest rooms are currently 
closed due to Covid restrictions. We’re all 
looking forward to the re-opening of communal 
areas soon.

Getting to know you...

Getting to know you...16 Customer Involvement/Care Inspectorate

As mentioned in the winter  
Trust Talk, we have no inspection 

results to report.
The Care Inspectorate are carrying out risk-based inspections  

with a focus on care homes and care at home services.

We are not sure when we will be inspected next, but we’ll  
continue to keep you updated through Trust Talk.

Wellbeing

Care Inspectorate 

As mentioned in the winter edition of Trust Talk our new way  
of working means we haven’t been able to meet face to face  

with our tenant groups for the last while, so our Customer 
Involvement section of Trust Talk is very short! However, we are 

going to consult with the Marketeers and Customer Panel members 
over email, about our proposals for Trust Talk and the Trust website. 

If you’re not part of these two groups and want to have your say 
please contact MComms@trustha.org.uk at  

or 12 New Mart Road, Edinburgh, EH14 1RL and we’ll add you  
to our consultation mailing list.

Customer Involvement

mailto:MComms@trustha.org.uk
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Stay safe and look after your 
mental health and wellbeing 
Trust understands the impact lockdown has had 
on our tenants, as social interaction and visits 
from loved ones have been limited. While we are 
looking into supporting staff with activities, our 
development staff have been trying to find ways 
of keeping tenants informed, while following the 
Government guidelines. 

Digital communication has been a lifeline for many, 
but we recognise that not all tenants have access 
to or use a digital device. For those who don’t use 
digital technology we would encourage you to 
keep doing the things you enjoy, whether it’s doing 
jigsaw puzzles, listening to music or watching your 
favourite programmes or movies on TV.

For those who have been making the most 
of online resources, below is the list of some 
organisations you may wish to look into. These 
provide a lot of choice and will hopefully have 
something you would be interested in. 

If this has helped, please let your coordinator  
or a staff member know.

We are all looking forward to seeing the end of 
the pandemic and a return to something closer 
to normality.

Luminate Scotland 
Luminate, Scotland’s creative ageing 
organisation, celebrates creative lives as we 
age. Their vision is that all older people can take 
part in high quality arts and creative activities, 
whatever their background and circumstances 
and wherever they live. 
https://www.luminatescotland.org

Faith in Older People  
Enabling a better understanding of the 
importance of the spiritual dimension to  
the well-being of older people. Faith in Older 
People believes spiritual care is much broader 
than any one faith or religion, and is of relevance 
to everyone.  
https://www.faithinolderpeople.org.uk

The MARCH Network  
MARCH focuses on social, cultural and 
community assets – which includes the arts, 
culture, heritage sites, libraries, green spaces, 
community centres, social clubs, community 
associations and volunteer groups – and the 
role they play in enhancing public mental health 
and wellbeing, preventing mental illness, and 
supporting those living with mental health 
conditions. www.marchnetwork.org 

Age of Creativity have collected activities 
with older people in mind, usefully themed by 
art form. Includes activities for people living with 
dementia. Many of us have been disappointed 
by the cancellation of our regular creative and 
cultural activities. Nevertheless they can offer 
you a plethora of extraordinary free creative 
on-line events to enjoy from the comfort of your 
own home. You can virtually tour the world’s 
best museums, listen to podcasts, take a dance 
class, join a choir, listen to streamed concerts, 
watch quality theatre productions, join a virtual 
festival, learn some crafting techniques or stretch 
your brain with a short university course. The 
choice is immense. 

Age of Creativity are encouraging everyone running an on-line creative activity  
to upload it to their page https://festival.ageofcreativity.co.uk 

Health, Safety and Wellbeing

Health, Safety and Wellbeing

All events and activities in the development news took place whilst adhering to the 
guidance issued at that time. Any images with two people standing close together 
are from the same household.

Christmas
Our staff and tenants got very creative to make sure  
Christmas was celebrated in style, albeit a little differently.

Christmas Time
Ashgrove Court, Newton Stewart 
Pre Xmas delights were delivered to individual tenant’s flats by some members of the Ashgrove Court 
Staff team – singing Xmas Carols. And photos of tenant’s in their Christmas attire. 

Development News

Pre Xmas delights were delivered to individual tenant’s flats by some members of the Ashgrove Court 
Ashgrove Court, Newton Stewart 
Pre Xmas delights were delivered to individual tenant’s flats by some members of the Ashgrove Court 
Staff team – singing Xmas Carols. And photos of tenant’s in their Christmas attire. 

https://www.luminatescotland.org
https://www.faithinolderpeople.org.uk
http://www.marchnetwork.org
https://festival.ageofcreativity.co.uk
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Christmas at Lewis Street 
Stornoway 
Catherine MacLeod, coordinator at Lewis Street, 
tells us how they celebrated Christmas: ‘As we 
were unable to celebrate Christmas with the 
tenants in the traditional sense, we wanted  
to do something for the tenants to get them  
in the festive spirit. Chris Mairi, our domestic,  
and I decided to prepare boxes of treats and 
took them to the tenants flats. Whilst it’s not quite 
the same as a ceilidh in the lounge the tenants 
were very appreciative. We are now looking 
forward to next Christmas and are hopeful that 
we can be joined by Malina and the tenants of 
Matheson Road.

Keeping with the festive theme, some of our 
tenants took part in the Christmas paper-chain 
challenge; a challenge to make the longest paper 
chain. Their hard-work and enthusiasm paid off 
as they were able to secure a first prize, big well 
done to Iain Murray, Margaret Hiller and Margaret 
Macleod.

Children from Stornoway’s Primary P4 class 
stopped round with Christmas cards, plants and 
cakes for the tenants – a very thoughtful surprise. 
Primary 4 are becoming very popular at Lewis 
Street, in the summer they paid us a visit and 
entertained the tenants with singing and dancing 
and have expressed an interest in doing so again 
– when restrictions have been lifted. We are all 
very hopeful that it won’t be too long before they 
can visit again.

On Christmas Eve we were paid a visit by our 
local baker, who comes in regularly with supplies 
for the tenants, this was his last visit until after 
the new year. His outfit was very popular with  
the residents and whilst Santa usually eats mince 
pies, this Santa bakes them!’

Development News

Christmas 
time 
Pollokshaws 
Staff put a lovely tree in the development for the 
festive period. As well as working winning first place 
for Housing with Care for the paperchain competition, 
using a staggering 4,200 paperchains, brilliant effort! 

Santa Surprise!
Ravens Court, Motherwell 
Surprise Santa visit’s to all of Tenants at Ravens Court, 
huge thanks for the donations from families and staff 
who fundraised to help provide everyone with some 
festive cheer. 

The festive surprises didn’t stop there, the local Fire 
Brigade kindly delivered Hampers to some of the 
tenants from the local Motherwell Football Team.
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Christmas Celebrations 
Stranraer 
It was a very busy festive period at Stranraer,  
as you can see from the brilliant photos! 

• Runner up Trust Christmas paperchain 
challenge, great work from tenants  
and staff member Laura 

• Christmas delivery from Morrison’s – received 
by staff member Maureen in festive attire!

• Piper on Christmas morning

• Park School goody bags given to tenant  
Billy Gellately for all tenants

• Christmas bags from our local Police 
Scotland

• Christmas Eve Jingle with Davida, Jeanette 
and other staff members, with Mulled wine, 
shortbread & hot mince pies.

• Three course Christmas lunch provided  
by staff and delivered to flats

• Prizes for best dressed tenants – won  
by Jim McKie, Marion Goulding and  
Mr &Mrs Shaw

• Photos of Willa Allison with Santa;  
Raymond Walker; Marilyn Walker; Wullie 
Kirsopp, sitting; Wullie Kelly, Standing.

Christmas cards 
Bedford Court, Alloa 
Tenants at Bedford Court received lovely  
letters and Christmas cards from Sammi Smiles, 
Data & Analytics B1 School. The children 
had taken the time to write letters and make 
Christmas Cards. Every Tenant received one,  
it really made their day! It was lovely thought.

Winter Wonderland 
Whinnieknowe Gardens – Nairn
Tenant Lynne Cloney from Nairn is clearly a 
fabulous photographer, she kindly shared these 
beautiful photos of the winter wonderland in Nairn. 

Coordinator Stephanie Wallace said: ‘It’s 
expected as we live in the Highlands we are used 
to weather like this, but we definitely are not! The 
snow was with us for over a week and although it 
looked beautiful, temperatures really plummeted 
with one day reaching minus 11 degrees!’ 
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Winter activities
Mission Place, Motherwell 
Janice Clark, cook at Mission place, tells us what 
they’ve been doing over the winter period: 

‘With ongoing restrictions Christmas in 2020  
was always going to be different and challenging. 
We missed doing all our usual traditional festive 
activities but we adopted a “if you can’t do what 
you do, then you do what you can” attitude. 
We thought of some positive ways to still keep 
it special for the tenants and tried to focus on 
how to reunite families that had not seen each 
other for many months. We transformed our 
garden into a Winter Wonderland with Christmas 
Trees, festive figures and copious amounts of 
fairy lights; a timely fall of snow added to the 
ambience. Tenants were then able to book a  
slot in the garden to spend time with their friends 
and family whilst adhering to the government 
restrictions at that time. 

Our trollies have been busy as usual providing 
pre-Christmas drinks one afternoon and then 
on the day that would have been our Christmas 
party, we delivered a traditional Christmas dinner 
with party atmosphere included. Christmas day 
itself was busy with most people staying at home 
this year so the trollies were put into service once 
more to deliver turkey and trimmings part two. 

January has been a bit gloomy weather wise 
so we have had a series of doorstep coffee 
mornings to check in with tenants and have  
a few minutes chat. We plan to get the garden 
tidied up and looking its best again, this will be 
helped by recent funding from Trust’s Loneliness 
Challenge. The plan is to use the funds to install 
some sensory garden features to encourage 
garden guests to get outdoors and to touch, 
smell, admire and listen. We also hope to restart 
our walking group for a wee weekly stroll around 
the garden and local area and we want to 

encourage health and wellbeing by promoting 
National Nutrition and Hydration week. To help 
encourage tenants to stay hydrated we have 
been kindly donated a supply of bottled water 
and juice.’

Christmas at Thornhill 
Thornhill
The local Harbro store gifted tenants a beautiful Xmas tree which was put outside for all to enjoy. The 
lounge windows and communal area boasted delightful Christmas themed pictures from local children. 
Each tenant also received a wee handmade card from a youngster. A local lady, who wished to remain 
anonymous, gave each of the tenants a box of biscuits! All gestures were truly appreciated. There was 
a secret Santa arranged for those tenants who wanted to partake, and all tenants received a selection 
of goodies from the local bakers as alternative Xmas treat. A very different Christmas, but nice. 
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Christmas  
hamper winners!
Congratulations to the ten tenants who were 
drawn at random to win the hampers. 

Mrs MacLeod, Isle of Lewis 
Mrs Rutherford, Galashiels 
Mr & Mrs Black, Netherlee 
Mrs Fisher, Edinburgh 
Mr & Mrs Kasprzycki, Isle of Arran 
Mr Dag, Edinburgh 
Mr & Mrs Chatham, High Blantyre 
Mrs Esson, Galashiels 
Ms McConville, Wishaw
Mr & Mrs Robinson, Newmains 

Donation from 
Sainsbury’s
Newton Stewart 
Pictured is Cook Sharon Jardine receiving 
a donation of Mince Pies from Sainsbury 
Supermarket in Newton Stewart. 

Local 
Community 
donations 
Tillicoultry 
Kind donations received of Christmas cards from 
Tillicoultry Parish Church & Tillicoultry Community 
Council and from Coalsnaughton Primary School 
children who made cards & decorations for 
tenants to hang on their Christmas trees. As well 
as Tillicoultry school children, who made every 
tenant a Christmas decoration.

Festivities at Millar Park 
Millar Park, Hamilton 
Millar Park hasn’t let Covid stop their social calendar, they’ve been busy with a beautiful winter 
wonderland, mince pies and mulled wine, and a lovely memory tree. Well done to everyone involved 
for all their hard work. 

Fish Supper
Dunrobin Gardens
Roberto’s Fish and Chicken Bar in Gartlea, 
Airdrie gave all the tenants and staff a Christmas 
treat of a free Fish Supper. They were delicious 
and tenants couldn’t be more thankful for the 
lovely, kind gesture. 
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Lockdown Christmas
Bedford Court, Alloa 
The Tenants at Bedford Court celebrated their lockdown Xmas in style! Debbie at Sings for You gave 
up her time free of charge to entertain the tenants and get them in the Christmas Spirit. Mr and Mrs 
Claus and their elves made an appearance. And Yvonne Mrosz’s (coordinator) daughter’s horse came 
dressed up as Rudolf. The tenants didn’t know the pony was coming (Troy Boy he is a special pony) 
tenants said it made their day. 

Christmas jumper day 
Dunrobin Gardens

Santa and  
his Elf
Tillicoultry 
Santa and his elf paid a visit to  
the Tillicoultry development, with  
gifts and treats for every tenant. 

Xmas Day 
Corson Court, Bellshill 
Christmas Day 2020 a new kind of 
celebration. A socially distanced visit with 
Santa, Teresa Conner and May Brown, all 
enjoyed receiving their gifts from Santa and 
the RTO. 
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Christmas decs 
East Kilbride 
Beautiful, festive pictures from the East Kilbride development. 

Christmas  
gifts from  
local school  
children 
Livingston 
Tenants at Livingston received gifts from  
the school kids at the local primary school  
(St Ninian’s).The kids usually come every year  
to sing Christmas carols for the tenants, as they  
aren’t allowed this year they have gave them  
each a lovely present. 

Meals on 
wheels 
Houldsworth Court, Wishaw 
Chocolate biscuits were donated by Saint 
Vincent de Paul, which tenants at Houldsworth 
Court delivered to other tenants. As well as a 
hamper donated by Befriending Motherwell. 

Joppa 
Christmas Lunch 
Joppa, Edinburgh 
Tenants enjoyed a delicious Christmas meal, trifle, sweeties and After Eights – all delivered  
to their door. 
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Berti MacSnowman
Corson Court, Bellshill

We would like to introduce everyone to Berti MacSnowman our new tenant. Jane, John,  
May and Helen along with staff member Dawn Corbett had lots of socially distanced fun.  
Jane is 87 years young and has never built a snowman. Fun times at Corson Court.

Trust Christmas photo 
competition – the winners!
The winners were…

Best dressed Christmas tree – Galashiels. A tree on each level of the development.

Best outdoor festive display – Netherlee. Tenants asked if their jumpers could be hung up together 
and the arms entwined so that when they put them on they felt that they`d had a Christmas hug from 
a friend, and they wanted the words Merry Christmas on them. What a lovely display of everyone 
coming together!

Best indoor festive display – Callander and Pollokshaws. 

Coordinator Helen put the Christmas tree up in the development’s conservatory this year so that  
90% of the tenants can see the lights from their flats. It was a great talking point with smiles galore!

Donna, Housing Care Manager at Pollokshaws,  
created a marvellous Christmas village scene  
at home, complete with ice rink and steam train!
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Snowy day
Dunrobin Gardens
A beautiful snowy day at Airdrie 

Ten years 
with Trust 
West Lodge Gardens, Alloa 
On 2 February Roberta Docherty celebrated  
10 years with Trust with tea and cake! Roberta 
was presented with flowers and chocolates  
to mark the occasion. 

Valentine’s Treat 
What a fabulous Valentine’s Day at Newton 
Stewart, with themed treats for tenants at 
Newton Stewart, all of whom thoroughly  
enjoyed it. Special shout out to Cook Rosie  
for all the preparation.

Newton Stewart

with Trust 

Donations
Stranraer 
Tenants at Stranraer received several deliveries 
over the festive period. One from Morrisons given 
to staff member Maureen, another from Park 
Primary School which the kids made up and gave 
to tenant Mr Gelately, and finally shoe boxes and 
bags from the local Police Scotland.

15 years’ with Trust 
Glen Iosal 
Margaret Thompson received flowers and a card 
to celebrate her 15th year of service with Trust at 
Glen Iosal. 

Fallen heroes 
Corson Court, Bellshill 
Corson Court ran a drawing competition to 
remember the fallen heroes of WW1, WW2, 
Falklands and the Middle East. The winners  
of 1st, 2nd and 3rd places were Daniel aged 6, 
Noah aged 7 and Laila-Rose aged 5.  

to celebrate her 15th year of service with Trust at 
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Afternoon 
Tea 
Tillicoultry 
Every tenant was given afternoon tea and gifts 
from the family of the late Hughie Green; Pauline, 
Stacey, Robbie and Callum; in memory of their 
father and the time he lived at the development. 
Pictured is Robbie Stevenson with the afternoon 
tea delivery. 

Welcome to 
wee Sophie
Alloa 
Congratulations to Yvonne Mrozs, the 
coordinator at Bedford Court, Alloa, on the arrival 
of her beautiful granddaughter Sophie. A little bit 
of sunshine during these difficult times.

Thornliebank 
gifts 
Thornliebank 
South Glasgow Church & Choir sent an 
individual gift for every tenant, each parcel was 
individually thought of for the tenants – a massive 
undertaking. SGC normally attend every month 
to provide a service singing, and social activities 
cyber minister Allan Guy has been providing 
spiritual guidance during Covid which has been  
a huge help to tenants.

Quizzing 
and poetry 
competition 
Burntisland 

Tenants at Burntisland have been very busy 
recently. They’re taken part in a Burns quiz, 
film quiz and Valentine’s quiz – all with prizes 
for the winners and runners up. As well as a 
poetry competition with prizes for the winner. 
The poems were judged by Craig the manager 
of the local Coop and he kindly donated a box 
of chocolates to the winner. We’ve included a 
selection of the poems..

Door step 
treats 
Joppa, Edinburgh 
Carol Wilson, coordinator at Joppa, has been 
delivering lovely lunch platters to tenants to give 
them something to look forward to during Covid. 
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When we have to stay home
My street is so quiet.  
With no one around 

The tube trains are empty. 
The roads not a sound 

When we have to stay at home 
I can’t see my friends 
I’m living in lockdown 

Shopping for toilet rolls 
Too much time in my dressing gown 

When we have to stay home 
But the birds are singing 
The stars shine so bright 

l’m painting rainbows for the NHS 
Clapping for carers on a Thursday night 

When we have to stay home.
Written by Ann.

Being a poet is not me.
A person of verse l was never meant to be.  

That bit of your quiz l will just let go. 
To another with that talent who can 

Just let it show.
Written by Jean.

Talking Hands
Your hands speak words 

I do not hear. 
Your eyes tell me to have no fear. 
You speak to me without a sound.  

A language that is so profound.

You came to me when l was young  
You understood my plight. 
All alone in a silent world. 

You taught me how to write.

I watched your lips 
Mouth every word.  

Your hands taught me to spell.  
I thank you from my very soul  
With love no words can tell.

If all the world could understand. 
The language of the talking hand. 
Then those who live in silent fear. 

Could raise their arms 
And give a cheer.
Written by Sandy

Life is too short
Life is too short to wake up in the morning  

With regrets.

So love the people who treat you right and 
Forget the ones who don’t.

And believe that everything happens for a 
a reason….

If you get a chance – take it; 
If it changes your life – let it 

Nobody said it would be easy… 
They just promised it would be worth it.

Written by Marion.

Birthdays 
Happy 100th 
to Tom and 
Bessie
Old Kilpatrick 
Tenant’s Tom and Bessie both celebrated their 
100th birthdays, within a couple of weeks of each 
other. Tom and Bessie did not want any gifts and 
instead asked for charitable donations to help 
mark their special day. They both raised £200 
for West of Scotland deaf children’s society and 
would like to thank everyone that contributed.

Tom and Bessie have lived at the Old Kilpatrick 
development for over 20 years and also recently 
celebrated their 76th wedding anniversary earlier 
this year. 

85th 
lockdown 
birthday 
Kinghorn 
Like many people, Rona celebrated her birthday 
during lockdown! Happy 85th! 

85th 
lockdown 
birthday 
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Happy 100th 
Bearsden 
Pictured is Joan Harvey with her son Chris,  
Joan was 100 years young on the 19th December. 
And presented with Trust flowers. 

Happy  
90th May!
May Dunn from Girvan turned 90 on 17th Feb. She had an amazing day, made special by staff 
working with family to arrange cake, balloons and a FaceTime call with her son – who was unable  
to visit because he lives in England. 

Girvan 

Community 
Council 
donation 
Tillicoultry 
Tenants, family members and carers donated 
non-perishable food and treats to our Christmas 
hampers. There were 4 hampers in total. Tenants 
agreed the money would be given to Tillicoultry 
Community Council. 

The £250 raised will be used to purchase a book for every school child from primary 4 – primary 7  
at Tillicoultry and Coalsnaughton Primary School. 

Coffee 
Morning
Manse Court, East Calder
The Tenant’s at Manse Court decided to have  
a baking table outdoors instead of a Macmillan 
Coffee morning this year. This is Anne Hargreaves 
one of the bakers who organised the event, all the 
tenant’s and staff were delighted to have raised 
£620.00 for Macmillan Nurses.

Fundraisng

Fundraising
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Thanks from 
Tillicoultry tenants 
Tillicoultry
Tenants would like to thank several people. 
Firstly, a massive thank you to The Murray Trust 
for their donation of £175 to the RTO. Also to 
Tillicoultry Beavers and Kelly Marie Hearsum who 
donated a Christmas hamper for the tenants. 
Kelly Marie’s Gran and Aunt were tenants at 
the Tillicoultry development in the past. And 
last, but by no means least, to Reverend Alison 
Britchfield, from the Parish Church, who received 
flowers from the tenants as a thank you for her 
continued support throughout the year, including 
donating an iPad to tenants. 

Surprise Hampers 
Bedford Court, Alloa 
Thanks to Jayne Lindfield from Morrisons for 
donating 25 hampers as part of their Community 
Engagement Programme. Tenants received their 
surprise hampers on 18 December from Mr and 
Mrs Claus. Along with Christmas music to get 
them all inthe spirit. It truly was a surprise for 
tenants, they were over the moon. 

42 Thank You Thank You

Cheese donation 
Whinnieknowe Gardens, Nairn 
Local cheese producer Connage Highland Dairy, 
located 7 miles from Whinnieknowe Gardens 
in the picturesque village of Ardersier, donated 
cheese for all tenants at the development.  
Jill, the owner, advised that her cutting machines 
left a decent sized piece of cheese in the middle 
of the machine after cutting and she wanted 
to give it to locals to enjoy. The tenants were 
delighted to receive some locally produced 
cheese as a wee treat and passed on their 
gratitude to Jill for thinking of them. 

Pictures show Stephanie Wallace, coordinator,  
Jill the owner of the Connage Cheese Dairy,  
and the cheese donated.

Thanks from 
Ashgrove 
Court  
Ashgrove Court, Newton Stewart 
Staff and tenants at Newton Stewart were 
delighted with the kind donation from Tammy’s 
Sweet Stems & the local community. What a 
wonderful, thoughtful gesture.
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A special lady 
Thornliebank
Maureen McEwan, Housing Care Manager at Thornliebank wants to extend her thanks to a special 
lady: ‘We have a lovely young called Dawn Peart ( in photos) who goes above and beyond to ensure 
our tenants know that the local community are thinking of them. Dawn has 3 young children, 2 who 
have specific medical needs. Dawn raised funds through raffles and bought every tenant a Xmas gift 
box full of essentials and treats, Dawn is doing the same again for Easter.’

Thank you to Kings Park 
Baptist Church 
Croftfoot 
Croftfoot tenants would like to say a very big thank you to Neill Trudy and Jean (pictured below)  
from Kings Park Baptist Church for gifting them all a memorable gift bag. A Christmas day of joy  
for all tenants who were delighted with the beautiful gifts, it made this Christmas more special.

Thank You

Thank You

Snow 
clearing
Kirkriggs Court, Forfar 
Thank you to Wayne Law and his team who 
did a fabulous job at Forfar clearing the road, 
pavement and salting it twice a day because  
of the amount of snow we had. Care providers 
and tenants were delighted with how much they 
did, Wayne even helped a tenant dig out their  
car – they went above and beyond.

30 Years’ 
service 
East Kirk Court, Greenock
On 28th January 2021 Andrea Langan 
celebrated 30 years’ service with Trust.  
Andrea started working as a cleaner in the  
“Kirk Care” days and then relief warden for over 
2 years before taking up the permanent post 
in November 1997. Andrea then moved into 
the “warden’s house” and enjoyed many years 
living on site with her children – who have fond 
memories of magical times living at East Kirk 
Court, especially when they got dressed  
up for the tenant Halloween parties. 

Due to the current climate and restrictions, Trust 
were unable to arrange a special presentation 
and lunch. Sheila Hook, Area Manager, arranged 
a WhatsApp video call to congratulate Andrea 
on this amazing achievement and thanked her 
for her commitment, care, compassion, and 
professionalism over the years. A date will be 
arranged when restrictions are lifted for tenants 
and staff to continue the celebrations with an 
afternoon tea. 

Thank You
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Thank you Charis 
Thornhill 
“We would like to express our gratitude to our Development Manager Charis Kerr who has looked 
after us since we moved here 18 months ago. Having lived in Sheltered Housing for 15 years, she 
is the best Co-ordinator we have ever had and especially as her job has been made so much more 
difficult in the last year. She has organised “doorstep” events and every week we have deliveries  
from her of sandwiches, scones, fish and chips and her own home made (delicious) soup! 

She is always concerned for our welfare and ensures we get all the contact and support we need 
whatever that may be. No matter how busy she is there is always time to listen to us and she is 
always cheerful and positive with a great sense of humour. No one here ever has to feel alone  
as she brings us together with a real community spirit. Thank you Charis!!”

Barry & Nancy. Thornhill, Dumfries & Galloway

Thank You

Thornhill tenants all wanted to thank Charis so they held a 
surprise presentation. Charis was ‘blown away’ and said 

“We are all in this together but it is so nice  
to know that my support is appreciated.  

I was quite emotional!”

Sudoku

Puzzles

Sudoku
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Crossword  EASTER 
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 By Evelyn Johnson - ww.qets.com 

Crossword

 EASTER 

 ACROSS 

 1  ___ Keller, blind & deaf 
 6  Car rental agency 

 10  Do business 
 14  End of Greek alphabet 
 15  Italian currency 
 16  Speed contest 
 17  Respiratory organs 
 18  Institution (abbr.) 
 19  Goofs 
 20  Eastern Standard Time 
 21  Acquire 
 23  Lifting machines 
 25  Trigonometric function 
 26  Traditional Easter meal 
 27  Container of wood, grass 

 or other material 
 30  Royal staff 
 34  __ and Clark 
 35  Absent without leave 
 36  Chitchat 
 38  Explode 
 39  Roman twelve 
 40  Agricultural student 
 42  Be victorious 
 43  Upset 

 44  Lasso 
 45  Conceited person 
 48  Womans head wear 
 49  Possessive pronoun 
 50  Star Trek Automoton's 
 51  Bronze coating 
 54  Healing plant 
 55  Genetic code 
 58  Repeat 
 59  Fizz drink 
 61  Make a copy of 
 63  Popular stadium 
 64  Told an untruth 
 65  Wroth 
 66  Adolescent 
 67  Otherwise 
 68  Cooped 

 EASTER 

 ACROSS 

 1  ___ Keller, blind & deaf 
 6  Car rental agency 

 10  Do business 
 14  End of Greek alphabet 
 15  Italian currency 
 16  Speed contest 
 17  Respiratory organs 
 18  Institution (abbr.) 
 19  Goofs 
 20  Eastern Standard Time 
 21  Acquire 
 23  Lifting machines 
 25  Trigonometric function 
 26  Traditional Easter meal 
 27  Container of wood, grass 

 or other material 
 30  Royal staff 
 34  __ and Clark 
 35  Absent without leave 
 36  Chitchat 
 38  Explode 
 39  Roman twelve 
 40  Agricultural student 
 42  Be victorious 
 43  Upset 

 44  Lasso 
 45  Conceited person 
 48  Womans head wear 
 49  Possessive pronoun 
 50  Star Trek Automoton's 
 51  Bronze coating 
 54  Healing plant 
 55  Genetic code 
 58  Repeat 
 59  Fizz drink 
 61  Make a copy of 
 63  Popular stadium 
 64  Told an untruth 
 65  Wroth 
 66  Adolescent 
 67  Otherwise 
 68  Cooped 

 EASTER 

 DOWN 

 1  Eyelet 
 2  Flightless birds 
 3  Between Ash Wednesday 

 and Easter 
 4  Colored and hidden 
 5  Yuckiest 
 6  Similar 
 7  Grape plant 
 8  Tax agency 
 9  Book bag 

 10  Had a dream 
 11  Take in 
 12  Land unit 
 13  Not as much 
 22  Picnic pest 
 24  Type of music 
 25  Omit 
 27  Moved air 
 28  Eagle's nest 
 29  Moved back and forth 
 30  Rapid 
 31  Skullcap 
 32  Incite (2 wds.) 
 33  Elevate 
 35  Center of rotation 

 37  Purple vegetable 
 40  Unable to eat 
 41  Chinese chime 
 43  Something that cannot be 

 explained 
 46  Buckeye State resident 
 47  X 
 48  Ghost's greeting 
 50  Piece of grass 
 51  Unwanted insect 
 52  Hurt 
 53  Formal "you" 
 54  Beers 
 55  Pull 
 56  Musical symbol 
 57  Chopped 
 60  Cooking fat 
 62  Time period 
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Recipe

Recipe

Parmesan spring chicken
Ingredients

•	 1 egg white

•	 5 tbsp finely grated parmesan

•	 4 boneless, skinless chicken breasts

•	 400g new potatoes , cut into small cubes

•	 140g frozen peas

•	 good handful baby spinach leaves

•	 1 tbsp white wine vinegar

•	 2 tsp olive oil

Preparation and cooking time
•  Prep:10 mins

• Cook:10 mins

• Easy

• Serves 4

Dish up an easy, delicious chicken dinner that’s full of spring flavours. The parmesan coating gives  
a satisfying crunch, and the meat inside stays tender

Method
STEP 1 
Heat grill to medium and line the grill pan with foil. Beat the egg white on a plate with a little salt and 
pepper. Tip the parmesan onto another plate. Dip the chicken first in egg white, then in the cheese. 
Grill the coated chicken for 10-12 mins, turning once until browned and crisp.

STEP 2 
Meanwhile, boil the potatoes for 10 mins, adding the peas for the final 3 mins, then drain. Toss the 
vegetables with the spinach leaves, vinegar, oil and seasoning to taste. Divide between four warm 
plates, then serve with the chicken. 
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Reporting a Repair 
We want to make sure your home is safe and secure. If you find a problem, we'll do our best to fix  
it as soon as we can. If you do not want tradespeople in your house because of coronavirus, 
still report the repair and we will do it when you wish in the future.

How to report a repair – why not call the Repairs Team direct?
Tenants can report repairs through local staff, or you can go straight through to the Repairs Team  
for their expert help – just call us on 0845 241 7792 (during office hours). 

If your repair is not an emergency, you can also contact the Team using the form on our website 
https://www.trustha.org.uk/our-tenants/report-repair/

Or you can email us at RTeam@trustha.org.uk

Out of hours emergency repairs – If you need an emergency repair when Head Office is closed,  
call 0345 604 4686 or contact Hanover by pulling your cord or pressing your pendant.

What is an emergency repair? 
• No heating, hot water or power

• Burning smell or exposed wires 

• Smoke or carbon monoxide detector sounding continuously 

• Burst pipes or blocked drains

• Total loss of water supply 

• If you can’t get into your property 

• Severe leakage from the roof 

• Dangerous or severely damaged roof tiles

This information is available in Braille, tape, large print and community languages.  
To request a copy please use the contact details below.

Housing, Care &
Support Provider

Trust Housing Association Limited is a Registered Scottish Charity No. SC009086
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