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25th Anniversary

The Girvan development recently celebrated their 25-year anniversary.
Local councillor Alec Clark, Service Manager Chris Stanfield and staff
and pupils from the local nursery school were among the many guests
who attended the event.
The tenants were presented with an engraved crystal vase on this
memorable occasion. This was received by Vera Carslaw, who has
lived at Girvan the longest, and Mrs Anne Gibson, the oldest tenant,
at a remarkable 101 years old. Both tenants are pictured cutting the
celebratory cake.
In addition to a couple of tenants having a special mention, two Housing
Care Workers were also honoured - Anne Rice and Kathy Monaghan
have both worked for Trust for 25 years. They received vouchers to
spend at their leisure and a bouquet of flowers.
The nursery children in attendance, many of whom have visited the
tenants in the past, sang an array of songs and rhymes. Staff, families
and friends all enjoyed the wonderful buffet put on by the kitchen staff and
socialised amongst themselves and enjoyed having many photos taken.
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Introduction From Our CEO

High Five

A very warm welcome to your summer edition
of Trust Talk.

1

February and March saw severe weather hit
much of the country. The ‘Beast from the East’
was such a reinforcement that we are all part
of a truly caring organisation, who, in times of
crisis all come together to support each other.
I’ve heard many stories of tenants and staff
going above and beyond to help their friends
and neighbours, from shovelling snow to picking
up messages for those who couldn’t get out.
Thank you to everyone who carried on regardless
in these treacherous conditions.
On a similar note, the theme of this year’s
Tenants’ Conference and AGM is ‘Making a
Difference’, all the information is on page 14,
there’s a booking form to secure your place
and a form where you can nominate those
who have made a difference to your life.
There is always a broad range of events
happening across Trust and we’re keen to get
involved in events that have a positive message
to share. This is why we proudly partnered with
the UK Parliament for their EqualiTeas campaign
– which ran from 18th June to 2nd July – to
celebrate 90 years since the Representation
of the People Act 1928, which gave all men
and women over 21 the equal right to vote.
Developments were invited to share, debate,
and celebrate what equality means to them.
There were some lively debates, alongside
lots of tea and cakes. We’ve featured some
of the stories and photos from the events
in the News and Information section.

Tenants Conference & AGM

	26th September is the date for this year’s event and the theme is ‘Making a Difference’.
As always, we’re aiming to give you a fun and informative day. Page 14 has full details.
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Team 13

	

	
This

Please do get in touch with any feedback or
comments on 0131 444 4940.

www.trustha.org.uk
0131 444 1200

new group has now
been established and
are working on how
we can make sure you
always get the best
value for money from us,
read more on page 15.
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Which development
is next

	

	
A
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The Marketeers
 rust has a brand new
T
group of tenants who
are going to look at
if we’re getting our
communications right
and how we can further
promote the Trust name.
Look out for an update
in the next Trust Talk.

question we keep
getting asked is which
staffed developments are
next to get Wi-Fi, we give
an update on page 11.

World Mental Health Day
Save the Date for the 10th
October 2018 when we will be
taking part in World Mental
Health Day. Further updates to
come nearer the time.

@trust_housing
trust housing
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News and Information

It’s the little things that
make all the difference

Equality, Diversity and
Inclusion (EDI) Programme

Wouldn’t it be lovely if there was a gadget that
would open a ‘ring-pull’ can? Or what about
threading a needle at the push of a button?
The answer of course is that these things, and
many thousands of other clever ideas to help
with daily tasks, are available if only you knew
where to buy them.
The Disabled Living Foundation (DLF) is a
charity which has been gathering information
about all types of daily living equipment for
almost 50 years. This information is freely
available to the public on the website
www.livingmadeeasy.org.uk

Living Made Easy presents the information in
sections to help you find what you are looking
for; for example ‘mobility and walking’ or
‘leisure’. Once you have chosen the section
which interests you, you can narrow your search
to types of products for example ‘sticks and
crutches’. At this level there is further information
to help you make the right choice, or seek
professional help if you need it. The site has been
awarded the NHS information standard so you
know it gives good advice.

Following through to the product you are
interested in will show you a range of options
made by different companies, with information
to help you compare them. When you click
on the item you want to buy you will be taken
to a list of suppliers, some online, some
mail-order and some having local shops.
There will be an indication of price so you
can compare that too.If you are thinking of
buying an expensive item like a rise-recliner
chair or a mobility scooter, DLF factsheets
will tell you the things you need to think about
www.dlf.org.uk/content/full-list-factsheets
Knowing the right questions to ask at the shop
will help you get exactly what you need. DLF
does not sell products so you know the advice
given is impartial. It is all about what will work
best for you.
So now you know where to get the information,
the question is what is more important, opening
the can or threading the needle?

The EDI Working Group representing staff, board
and tenants continues to drive the equality
agenda and action plan forward.
The EDI Action Plan helps monitor progress
of the projects and other wider activities. The
majority of actions arose from the Leaders in
Diversity accreditation surveys with staff and
tenants.
Some of the main recent and ongoing activities
highlighted below are part of the delivery of the
action plan.

Understanding EDI

For Trust to be able to fully implement the EDI
principles it is important that staff and tenants
understand the equality law including how
discrimination occurs and how it can be avoided.
EDI training is mandatory for all staff and EDI
information sessions with tenants are held at the
developments across Scotland. These sessions
help develop awareness and understanding
and also your right to access to information and
services.

Happy to
Translate (HTT)
Trust manages and is a member of Happy
to Translate – a scheme which gives people
who speak little or no English access to the
information and services they need in their own
language.Trust staff uses multilingual tools to
bridge the communication gap, ensuring that
tenants who need language assistance receive
the same level of customer service as those who
speak English as a first language.
For Trust staff and tenants who use the Happy to
Translate tools and follow its processes, there is
no language barrier.
Following on from a very successful year in which
HTT saw their redesigned website and toolkit
launched, the team is already looking forward to
enhancing another pivotal tool – the mobile app
- to make it more accessible to users who face
multiple communication barriers.

If you think that a session with a discussion
on Equality and Diversity can help in your
development, please contact the EDI Manager in
the Edinburgh office.

Action on Hearing Loss

Trust is working with Action on Hearing Loss to
deliver information sessions on anything related
to hearing loss for our tenants. Some sessions
have already taken place and others are planned.
We are keen that all developments benefit from
this offer. If interested, please get in touch.
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Older People Services Project

EqualiTeas

The project, jointly run by Trust, Hanover (Scotland) and Bield housing associations, provides
specialist multilingual help and advice for older people from black and ethnic minority (BME)
communities who require assistance in accessing benefits and services.

Trust took part as an official partner in the
UK Parliament’s EqualiTeas campaign. Trust
developments across Scotland, as well as the
Edinburgh and Glasgow offices, participated
in the celebrations by having a cuppa and cake
over a chat about equality.

As part of the project the Scottish Ethnic Minority Older People Forum was recently launched in the
Scottish Parliament. The purpose of the forum is for ethnic minority older people to have a voice to
influence policy and services which have an impact on their lives.
A number of consultation events and meetings are being planned on specific topics with the policy
makers to make the forum effective and deliver on its objectives.
(below) Picture of the Ethnic Minority Older People Forum launched at the parliament

The Bishopbriggs development held their
EqualiTeas discussion outside in the Scottish
sunshine. They chatted about the brave and
determined Suffragettes and steps towards
reducing pay discrepancies between men
and women.
Tenants who attended the EqualiTeas coffee
morning at Mission Place shared their thoughts
on equality. One tenant mentioned her father
who had received an MBE for his work as the
local Councillor. However, she felt her mother
deserved the recognition as she did the behind

the scenes work, dealing with people coming to
the door with their problems – which she helped
to solve! Everyone enjoyed the fresh cream cakes
and banter.
Whitelaw Court, Dunfermline, tenants enjoyed
tea, scones and cake to commemorate
EqualiTeas, they discussed how equality has
changed over the years.
Helmsdale tenants held their EqualiTeas
discussion outside in the sunshine. As well
as enjoying some tea and cakes they chatted
about the Suffragettes.
Pictured are staff members from the
Edinburgh and Glasgow offices and tenants
from Bishopbriggs, Whitelaw Court, Helmsdale
and Mission Place.

Scottish Social Security Consultation Event
The Social Security Consultation event was held
in on 20th March in Glasgow. The event was held
in partnership with the Scottish Government to
“Have Your Say” on the Social Security System
in Scotland. Jeane Freeman, Minister for Social
Security, was the main speaker.
If you have any queries or would like to know
more about EDI activities, please contact Rohini
Sharma Joshi on 0131 444 4950 or email
rsharma@trustha.org.uk
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News and Information
Charges are made up of some or all of:

Help to Pay
You must pay your heating charge and
part of your food charge. To help cover
the other charges, you can claim Housing
Benefit. Housing Benefit helps people on
Plus,
in some
We value
yourhousing:
feedback and are always keen to hear
your views.
a number of
benefits
or on There
lower are
incomes.
We value your feedback and are always keen to hear your views. There are a number of
youCharge
can contact
•ways
Service
– e.g.us
theincluding:
cost of communal
ways you can contact us including:
Trust strongly recommends that you claim
• energy
By phone on 0131 444 1200
Housing Benefit. Local staff will tell you
• By phone on 0131 444 1200
•• Heating
a standard
SpeakCharge
to your–local
staff monthly charge
where
to get an application form. You
paid to Trust for your heating and hot water.
• Speak to your local staff
should1RL
apply as soon as possible. It can
• The
Write
to us
Newevery
Martmonth
Road,–Edinburgh, EH14
charge
is at
the12
same
• Write to us at 12 New Mart Road, Edinburgh, EH14 1RL
take
some
time for a claim to be processed.
summer and winter

How are we doing?

• Via Twitter @Trust_housing or Facebook @ fb.me/trusthousing1973

• Basic Rent – to provide, manage, maintain
and invest in homes, communal areas and
other services.

How are we doing?

• Via Twitter @Trust_housing or Facebook @ fb.me/trusthousing1973

•• Food
Charge
to cover food and catering
Email
us at –info@trustha.org.uk
costs for any meals that Trust provides.

Trust has a dedicated specialist team and
• Email us at info@trustha.org.uk
a Welfare Benefits Adviser to provide you
If you have any specific comments about the content or design of this report please
with advice on paying your rent. Call
If you have any specific comments about the content or design of this report please Your
contact
our Performance
Officer, Laura
lclark@trustha.org.uk or phone
monthly
charges are reviewed
everyClark, by email
them on 0131 444 1200 – they will be
contact our Performance Officer, Laura Clark, by email lclark@trustha.org.uk or phone
0131
444
4922
year. Changes start each April. Trust tries to
happy to help.
0131 444 4922
keep charges affordable, to only reflect any
increasing costs. You will be consulted on any
Local Trust staff may be able to provide
proposed changes and given at least 4 weeks
you with general advice and support with
notice
of
any
changes.
There are many ways to get involved and shape andbudgeting
influence and
the services
you receive
money issues
– just ask!

Want to get involved?

Paying Your Rent
Would you Charges
like to know more?
and Other

Want to get involved?

There are many ways to get involved and shape and influence the services you receiveand decisions we make. If you would like to find out more speak to our Customer
Trust
is paid byOfficer,
local Councils
to provideby email khamilton2@trustha.org.uk or phone
and decisions we make. If you would like to find out more speak to our Customer
Engagement
Katrina Hamilton,
levels of housing support across some
Engagement Officer, Katrina Hamilton, by email khamilton2@trustha.org.uk or phonevarious
0131 444 4956
How to Pay
developments. Some Councils may charge
0131 444 4956
You can choose how to pay your monthly
tenants an extra, separate ‘Housing Support
Charge’, which must be paid direct to your
Council.

Would you like to know charges.
more?

way is through
your bank or
If you would like to know more about the Charter orThe
howeasiest
Trust’s performance
compares
building
society,
by Direct Debit. Then
If you would like to know more about the Charter or how Trust’s performance compares
with other social landlords the websites below will give
you more
information:
When
to
Pay
you’ll
never
miss
a payment.
with other social landlords the websites below will give you more information:
Trust – www.trustha.org.uk

Trust charges to cover
the–cost
of:
Trust
www.trustha.org.uk

• maintaining your home
Scottish Government – http://housingcharter.scotland.gov.uk
• looking after any communal
facilities
or gardens
Scottish Housing
Regulator
– www.scottishhousingregulator.gov.uk
• providing other services that form part of your tenancy.
Making sure your rent and other monthly charges are paid on time and in full
helps deliver value-for-money and high quality services.
How much you are charged depends on your accommodation and the
services you receive. Version:
You will10/16
be told
WD how much you will be charged before
Trust
Housing
Association
is a Registered Scottish Charity No. SC009086
your tenancy starts, and
then eachLimited
year.
Registered by The Scottish Housing Regulator HEP 143

Pay on the 1st of every month!

Other methods include:
Scottish Government – http://housingcharter.scotland.gov.uk
All charges are due in advance on the
1st of each month. Payments made later
than this may not reach your account in
time and you will be in arrears.

• Standing Order or other bank transfer

To avoid this, make sure that you pay on
or before the 1st of every month.

• Cash (only in exceptional circumstances
at our offices).

• AllPay
Scottish Housing Regulator – www.scottishhousingregulator.gov.uk
• Cheque

If you are struggling to pay, call
0131 444 1200 or speak to your local staff.
Trust Housing Association Limited is a Registered Scottish Charity No. SC009086
Version: 10/16 WD

Registered by The Scottish Housing Regulator HEP 143
Registered under the Co-operative and Community Benefit Societies Act 2014, No. 1778R(S)

Registered under the Co-operative and Community Benefit Societies Act 2014, No. 1778R(S)
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If you require any further information or guidance please contact local staff or
News and Information
your Service Manager or call 0131 444 1200. Call this number if you would like this
information in a different format.
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Digital Participation

Performance Results

Wi-Fi, coming soon to a
development near you!

In each edition of Trust Talk we will give you the latest performance results against a handful of key
performance indicators. The results below are for April 2018.

100%

of all
complaints
resolved within
timescale

6.37%

days lost due to
staff sickness

5.7 %

gross rent
arrears
(current &
former)
10

94.4%

of repairs
complete right
first time

Average

74

of
days to re-let
each vacancy

3.41 %

rent lost due
to vacant
properties

News and Information

Trust’s 4-year plan to roll out Wi-Fi to all staffed
developments across Scotland has been making
great progress, as you can see on the following
pages.

Typical reasons for changing the order are:
•

When the order goes through to install the
broadband service we are informed the
cabinet has been fully utilised and there are
no spare services left. This can delay an install
for a number of months as it usually involves
significant work to add an additional cabinet.

•

A development can be prioritised due to
receiving funding to purchase a Kiosk and
training. The funding must be used, and
the benefits to our tenants presented to the
funding authority, within a realistic timescale.

•

If other work is taking place at a development
at the same time like central heating being
installed, then this would normally only delay
the install by a few weeks. We would not
normally run the two projects at the same
time.

Our latest plan is to put Wi-Fi into the following
developments by January 2019:
•

Matheson Road, Stornoway, Isle of Lewis

•

Lewis Street, Stornoway, Isle of Lewis

•

West Lodge Gardens, Inglewood, Alloa

•

Bedford Court, Alloa

•

Tillicoultry, Clackmannanshire

•

Bingham, Edinburgh

•

Abbeyhill, Edinburgh

•

Joppa, Edinburgh

•

Girvan, South Ayrshire

•

Dalrymple Court, Stranraer, Wigtownshire

The development will be “flood-filled” which
means that you’ll be able to connect to the Wi-Fi
across all communal areas and in every home
too.
However... there are a number of reasons which
can either change the planned installation order
or delay us flood filling a development.

We work very hard to keep to our plan where
practical, but things happen that are outwith our
control, so the above reasons are by no means
exhaustive.
When it comes to your development’s turn, Alan
Berg, our Digital Participation Officer will meet
with you just before the install starts when he will
explain the work which will take place, the testing
required, the launch event and approximate
timescales. This meeting is also a great
opportunity to answer all your questions.
Watch this space for the next list of
developments!

Digital Participation

11

Digital Participation

Wi-Fi Launch, Burntisland
A Digital Participation launch event was held
at the Burntisland development on 26th April.
Tenants from St. Andrews Court and the wider
community were invited to attend. Getting older
people online has already made positive changes
to tenants’ lives by combating loneliness,
improving mental and physical health, delay of
cognitive decline, strengthening relationships
with family and friends and of course learning
new things. Trust is committed to continually
improving the lives of tenants through digital
participation.

Wi-Fi Launch, Wi-Fi Launch,
Newmilns
Ayr
The East Ayrshire Provost, Jim Todd, attended
Newmilns’ Digital Launch on the 27th April.
Also in attendance were students from the local
senior school, as well as Trust Area Managers
Jackie McLean and Sheila Hook and Housing
Operations Manger Dawn Woodward.

The pictured Wi-Fi launch took place at Victoria
Court, Ayr with Bill Grant MP, Rhona McLeod
Trust CEO and Alan Berg Digital Participation
Officer on hand to chat and help the tenants,
some who were taking their first steps through
the “digital doors”.

Burntisland was the 17th development to hold
a launch event. Charles Chisholm, Catering
Operations Manager, gave the introduction
speech before the tenants settled down to a
lovely buffet prepared by staff members Fiona
Connor and Elaine White. After the buffet the
tenants were given some training on the Kiosk
and an opportunity to try an iPad. Leaners
were nervous to start, but with help and
demonstrations nervousness soon turned to
eagerness.
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Customer Involvement

Tenants’ Conference
and AGM 2018

Inside this edition of Trust Talk, you will find a
Nomination Form – feel free to complete it for
some or all of the awards. This year’s awards
will be:

It’s that time of year again! Get your Booking
Form in quickly and come along to the 2018
Trust Tenants’ Conference and AGM. The
Booking Form is a separate flyer in this edition of
Trust Talk.

1. The Neighbour who made The Biggest
Difference in 2018
2. The RTO Committee that made
The Biggest Difference in 2018

Team 13 – what’s it all about?

If you’ve been before – come again and bring
a neighbour. If you’ve never been, then this is
your chance to try something new and have an
enjoyable and informative day. There will also be
an opportunity to purchase some goodies!

3. The Trust Member of Staff who made
The Biggest Difference in 2018

Outcome 13 of the Scottish Social Housing
Charter states that:

4. The Activity that made the Biggest
Difference in 2018

We’re going back to the Westerwood Hotel in
Cumbernauld where last year’s highly successful
Conference and AGM took place. We’re
hoping to welcome even more tenants to a day
combining fun, friendship and lots of learning
about Trust’s activities and plans. If we have
applications from too many tenants, there will be
a ballot to ensure fairness.

Get your nominations in soon!

“social landlords should manage
all aspects of their businesses so
that tenants and other customers
receive services that provide
continually improving value for
money for the rent and other
charges that they pay.”

As always, we will help arrange transport and
meet any reasonable travel costs. We will also
put you up in a convenient Guest Room if you
need overnight accommodation. If you are a
member of Trust Housing Association, you will
get separate papers relating to the AGM, but
book your place by filling in the Booking Form.
Get your Booking Form back to us by
17 August 2018
Make your Award Nominations Today!
The theme for this year’s Conference is Making
a Difference, so our awards are all about
recognising the people who have made the
biggest difference to you as a Trust tenant in the
past year. The awards will be judged by a panel.
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Trust us to make
a difference

Reach Out
Awards 2018
Congratulations to Dunrobin Gardens in Airdrie
who were the only RTO to apply for a Reach Out
Award this year. They will get funding to “reach
out” into their neighbourhood. They are going to
so this by inviting people from their surrounding
community to a Hallowe’en Pantomime and
Party. Have fun!

Customer Involvement

£

So, as a way of checking that Trust is performing
well on this, our tenants’ value-for-money
working group, called £
, has been
created.
So far we have had 2 meetings, bringing together
interested tenants from all over Scotland. We
have been especially delighted that tenants from
three of our island communities have come along
– Skye, Mull and Arran.

Tenants have been working to get their heads
round the Trust Business Plan and understand
how different assumptions can impact on what
the figures look like – and are beginning to think
about what happens if the predictions made are
different from what happens in reality.
A key part of £
’s work will be to help
redesign the rent consultation information that
comes out to you in the Autumn to try to make it
more meaningful. This follows on from the
Customer Panel’s recommendations to the Board
(see page 16).
If you think you’d be interested in joining
, please contact Katrina Hamilton
£
on KHamilton2@trustha.org.uk or
0131 444 4956.

It’s been a steep learning curve so far, with
senior Trust staff from the Finance department
helping tenants to get to grips with lots
of information about Trust’s income and
expenditure, as well as working up a definition
– what does value-for-money really mean to
tenants?

Customer Involvement
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Customer
Panel Update
It’s been non-stop for the Trust Customer Panel
over the last few months.
Most importantly, the Panel’s recommendations
on Rent Management were considered by the
Board. After a comprehensive examination
of everything associated with rent collection,
consultation and arrears, the Panel made a
number of significant recommendations to the
Board. The key recommendations were:

1. Rent consultation should be on
the basis of monetary values, not
percentages.
2. F ace-to-face consultation and
discussion on rent increases should
take place wherever possible.

6. Trust should look to expand the
welfare advice and support offered,
to assist tenants who are living
in poverty.
Team 13 (Trust’s new Tenants’ Value-for Money
Working Group) will be involved in taking forward
the recommendations to improve how Trust
consults with tenants on rent increases. (see
previous article).
On a lighter note, it has been great to welcome
some new Panel members. They joined the
Clackmannanshire Development Tour when
Panel members visited several developments – in
Alloa - Bedford Court, Kilncraigs Court, Tummel
Court and West Lodge Gardens and then High
Street in Tillicoultry. It was fascinating to see
such a wide range of services being delivered
to different tenants in different developments
and members came away feeling much more
knowledgeable.
Add photos ‘development visits’

3. Tenants should be provided
with clearer information, in plain
language, on what their rent charges
cover.
4. R
 esources (whether staff or software)
should be dedicated to rapidly
get the arrears system working
efficiently, with an apology to tenants
who have been affected.
5. T enants need to be informed
immediately they fall into arrears,
and offered immediate support.
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The full list of current Panel members is:
Anne Mulholland
Avril Starmore
Bobby Collins
Carolyn Lonergan
Christine Chatham
Elizabeth Budgen
Jean Mackie
John Mitchell
Lynda Fisher
Mary Niven

Corson Court Bellshill
Whitelaw Court Dunfermline
Dunrobin Gardens Airdrie
Bedford Court Alloa
Hunthill Road High Blantyre
Kilncraigs Court Alloa
The Loaning Chirnside
High Street Tillicoultry
Kirk Loan Edinburgh
Waterside Road Carmunnock

supported housing
supported housing
sheltered housing
retirement housing
amenity housing
amenity housing
sheltered housing
sheltered housing
sheltered housing
general needs housing

The new members joined just as Mary McInally
stepped down as Chair to spend more time with
her family. Panel members and staff all wish to
thank Mary for her tremendous efforts in leading
the Panel in their award-winning year, when
they won both the TIS Most Inspiring Scrutiny
Panel Award and the CIH Excellence in Scrutiny
Award. One of Mary’s last tasks was to meet with
Dame Judith Hackett who came to Scotland to
understand tenant involvement here as part of
her report into the Grenfell Tower fire – such a
very important topic to influence.

Lynda’s first task has
been to lead the Panel
to make their decision
on what to scrutinise
next. Having looked
at Trust’s performance
across the board, the
Panel decided to focus
on testing Trust against
Outcome 5 of the
Scottish Social Housing
Charter –

Panel members have now elected their new Chair
and we are delighted to welcome Lynda Fisher, a
tenant from Kirk Loan, Edinburgh to the role. She
will be supported by Vice-Chair, Mary Niven, a
tenant from Carmunnock.

“Social landlords manage their
businesses so that tenants’ homes
are well maintained, with repairs
and improvements carried out
when required, and tenants given
reasonable choices about when work
is done.”

Lynda has been a tenant for six years and has
been on the Panel almost since it started in
2013. She says: “I am really keen to be involved
to make a difference for all Trust tenants – now
and in the future. I used to be very quiet and
“wouldn’t say boo to a goose” but being on the
Panel has shown me that having my opinions
and sharing them with Trust staff can make a big
difference to improve things for tenants. I’m very
much looking forward to being Chair – it’s an
exciting time for the Panel.”

If you have any experiences or opinions
on repairs, maintenance or improvements
that you want to share with the Panel,
please contact Katrina Hamilton on
KHamilton2@trustha.org.uk or 0131 444 4956
and a Panel member will be in touch.

Customer Involvement
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Care Inspectorate

Health, Safety & Wellbeing

Inspectors are continuing to
describe Trust services as very good.
Since the last Trust Talk the Care Inspectorate have inspected Branch 3.
This was the first time Trust was inspected using the new Health and Social Care standards
called “My Support, My Life”.
The inspector visited developments in Loanhead, Wishaw, Mission Place in Motherwell and
Corson Court in Bellshill.

We were awarded three grades of 5.
This means very good for the quality of Care and Support, the quality
of Staffing and the quality of Management and Leadership.
The inspection report was very positive noting that staff displayed genuine care and respect
for people experiencing care.

10 Tips for Ageing Better
We know it’s not just about living
longer, it’s about living healthily and
happily for longer. Follow these top
10 tips for ageing better.
1. Watch what you eat and drink

It sounds obvious, but having a balanced diet is
crucial for good health, energy and preventing
illness. An ideal diet should be low in saturated
fat, with lots of fruit and vegetables, wholegrains,
oily fish, and small amounts of low-fat dairy and
lean meat.
Don’t forget to top-up with lots of water to avoid
dehydration, which can make you feel tired and
confused. Tea, coffee and fruit juice will also
help you to stay hydrated, but avoid sugary fizzy
drinks.
If you drink alcohol, keep at least two days per
week booze-free to give your liver time to recover
from the toxic effects of alcohol, and don’t
exceed recommended daily limits for alcohol
consumption.

Some of the tenants and family members also told the inspector –
“Everything is really good here; especially the food”
“The manager goes above and beyond for everyone”
Many congratulations to everyone involved and thank you to the tenants that spoke to the
inspector and filled in their questionnaires.
As you know the new standards are based on 5 principles and to help tenants and staff
remember these we have created some graphics.
Our plan is to add them to the information we share with you about the Care Inspectorate,
so please keep a look out for them.

2. Look after your teeth

Brush your teeth twice a day and floss daily.
Floss helps to prevent gum disease by removing
pieces of food and plaque from between the
teeth.
If it’s left to build up you might notice sore or
bleeding gums, and gum disease can also be
linked to diabetes, strokes, heart disease and
rheumatoid arthritis.
Have regular check-ups and, if you wear
dentures or have a bridge, ask your dentist to
check that they fit properly.

Wellbeing
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3. Stay active

Daily exercise helps you to stay strong and
healthy. This will lower your risk of obesity, heart
disease, stroke, diabetes, and even cancer. If that
wasn’t enough, staying active can boost your
self-esteem, improve your sleep, and give you
more energy.
Government guidelines recommend that older
adults do 150 minutes of moderate intensity
activity per week, as well as strengthening
exercises twice a week.
If that sounds like a lot, start small and as you
get stronger you will be able to work up to those
amounts.

4. Make the most of your GP

It’s a good idea to get some routine tests done
at the doctors to check your blood pressure
and cholesterol levels. High readings increase
your risk factor for stroke and heart disease but
any problems are completely reversible with
medication.
Whilst you’re there, why not ask your doctor
about the seasonal flu jab? It’s free once you
reach 65, or if you have a health condition that
puts you at risk of more serious problems if you
caught the flu.

5. Get a vitamin boost

Lots of people have a vitamin D deficiency and
don’t know it. In fact, it’s estimated that it affects
half of the adult population. Vitamin D deficiency
has been linked to cognitive impairment, bone
problems and also cardiovascular disease.
Try to get outside in the sunshine for at least
15-20 minutes a day for a vitamin D boost. It can
also be found in food such as eggs and oily fish.
Alternatively, talk to your doctor about a vitamin D
supplement.

Health, Safety & Wellbeing
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A Day In The Life of ...

6. Take care of your feet

A day in the life of the Rent Team

Look after your feet by applying moisturiser to
prevent dry skin and cutting your toenails straight
across. Make sure you have footwear that fits
properly and supports your feet.
If they’re sore you may be tempted to stay in
slippers, but a pair of trainers could be a good
option as they are more supportive.
Contact your GP if your feet become painful, feel
very hot or cold or if you have common problems
like corns, bunions or ingrown toenails.
Get in touch with your local Age UK to discover
what footcare services they offer.

7. Sort out your sleep

9. Stay in touch

Spending time with other people can prevent you
from feeling lonely or anxious. If you find that you
are no longer able to do the things you used to
do, try to develop new hobbies and interests or
think about becoming a volunteer.
Use Skype to make video phone calls to friends
and family who don’t live nearby.

10. Give up smoking

If you didn’t know it already, let us repeat it:
smoking is bad for your body and your brain.
It’s linked to a whole range of different health
problems, including heart disease, lung cancer,
and bronchitis.

Many of us have trouble getting – or staying –
asleep as we get older. This can leave you feeling
tired and grumpy.

The good news is that if you stop smoking,
regardless of your age, your circulation, your lung
capacity and your energy levels will improve.

Avoid insomnia by cutting down on daytime
naps, establishing a bedtime routine and going to
bed at the same time each night.

(Source: Age UK).

Try a warm drink such as chamomile tea or hot
milk before you go to bed.

8. Take the tests

As we age our hearing and eyesight can be
affected, so it’s important to get them checked
regularly. Hearing loss is common in older
people so see your GP if you have to have
the TV on loud or having trouble tuning into
conversations. If you need a hearing aid, some
are available on the NHS.
Have your eyes checked every year if you are
aged 70 or over, and every two years if you are
under 70. This means that changes in your vision
can be corrected and any problems can be
picked up before they seriously affect your sight.
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The rent team provide a critical role for Trust and
an important service to tenants by helping to
minimise rent losses arising from any unpaid rent,
housing benefit and universal credit.
The team monitor current and former tenant rent
accounts and aim to intervene at an early stage
if there are missing tenant payments or unpaid
housing benefit or universal credit.
The Rent Team has three Rent Officers, Gordon
Cunningham, Diane Dunn and Debbie King.
Here, Gordon tells us more about their role.
What does your typical day look like?
There is no such thing as a typical day! Each day
brings different challenges. Our main function is to
help tenants ensure that their rent is paid, which is
really important as this helps them ensure that they
meet their conditions of tenancy which includes
paying their rent. We do this is by checking rent
accounts, contacting and engaging with tenants
so we can identify any vulnerabilities or problems
which may contribute to failure to maintain
required payments, advise tenants of the balance
on their rent account, any arrears and ongoing
rent charges and check and advise on Housing
Benefit or universal credit entitlement and how this
may affect payments.
What are main queries you get from tenants?
We deal with a variety of enquiries from tenants
due to different circumstances, problems with
their benefits or changes in circumstances that
affect what they need to pay. Our most frequently
asked questions are ‘How much rent do I need to
pay’ or “Why am I now in arrears?”.
What improvements are happening in the Rent
Team?
We are reviewing how we work and hoping to
make changes that will improve the service we
can provide. Improving our IT systems to achieve
improved rates of early intervention to catch
problems and stop arrears escalating, this will

make a big difference to tenants and Trust in the
coming months.
What do you enjoy most about your job?
I mainly enjoy speaking to tenants or their families
– it is very satisfying when you can assist a tenant
by providing information, advising or agreeing
how they can get out of arrears and ultimately
helping them sustain their tenancies and relieve
some of the stress associated with this.
How do you think the Rent Team helps tenants?
We’re always here to help as much as we can, by
assisting tenants to make sure their rent is paid
which gives them peace of mind that they are not
in arrears and their home is safe.
Most tenants do everything they can to ensure
their rent is paid and that if they are on a low
income that they have applied for housing benefit
or universal credit. Most tenants just need help
from the rent team to resolve problems if they
occur.
Sometimes tenants and former tenants don’t
work with us to resolve their arrears and because
this could impact significantly on the services we
provide for tenants we need to take action, this
can include legal action, to recover arrears which
can lead to a tenant losing their home.
Your rent is your most important bill to protect
your home, if you’re having trouble paying your
rent or you are not sure what you should be
paying, call the rent team on 0131 444 1200.
You can also speak in confidence to a member
of staff at your development or your Service/Area
Manager.
If you are struggling to pay your bills, need
benefits or debt advice call the rents team who
can provide advice or signpost you to find local
advice and information services.
Pages 8 and 9 give more information on ways to
pay your rent and other service charges.

A Day in the Life
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Money Pages

Raising funds for Alzheimer’s Society

Welcome to the money page. Here is the
round up of the help available from your
Local Authority and DWP.

Livingston

Tenants at Crusader Court had a wonderful day
celebrating Cupcake Day for Alzheimer’s Society
on Friday 15th June. Tenants had a fun filled
afternoon doing all sorts of activities such as a
quiz and a competition to guess the weight of a
cake. They also raffled a home baked dumpling
as well as decorating some cupcakes and of
course eating a few of them as well. Staff and
tenants raised £175 for Alzheimer’s Society.

Burntisland

St. Andrews Court held a Cupcake Day to
raise money for Alzheimer’s Society and raised
£241.84. Tenants and the wider community
came together for a good cause and some
delicious delights.

Pictured are some tenants enjoying decorating,
and eating, their cupcakes: Teresa McLure,
Jenny Crawford (decorating) Teresa McLure,
Jenny Crawford and David Pirritt. Izzy Stewart
and Kathleen Ross-Hale.

Personal Independence
Payment is here!
In June 2014 Disability Living Allowance (DLA)
changed to a new benefit called personal
independence payments (PIP).
PIP is for disabled people aged 16 to 64
(known as working age) when they first claim.
Your entitlement to PIP isn’t based on your
disability, but the help you may need because
of your condition or disability. Your personal
circumstances are taken into account and the
impact that your condition or disability has on
your ability to live independently.
The payment isn’t means-tested, so your income
and savings won’t affect your entitlement to PIP.
You can claim it whether you’re in or out of work.
The payment is tax-free and you can spend the
money as you choose.
PIP has two components:

•
•

daily living component
mobility component

Each component has two rates:

•
•
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standard rate
enhanced rate

If you are currently
getting DLA
Aged under 16

There’s no change for DLA for children up to 16
years of age - this will continue.

Aged 16 to 64

From October 2014 to 2019, PIP will replace DLA
for everyone of working age even if you have an
indefinite or lifetime award. Working age means
anyone aged 16 to 64 on the day that PIP is
introduced. You’ll need to make a claim for PIP
instead. The Department for Work and Pensions
(DWP) will write to you between 2014 and 2019
to let you know when you can claim.
You don’t need to do anything now; DWP will
contact you to let you know when your DLA will
stop. They will tell you when and how you should
make a claim for PIP.
There’s no automatic entitlement to PIP. You will
be reassessed. Entitlement is based on your
personal circumstances and the impact that your
condition or disability has on your ability to live
independently. Entitlement will not depend on
what health condition or disability you have.
The only exception is for people who are
terminally ill and who are not expected to live for
more than six months.

Aged 65 or over

If you’re aged 65 or over on the day PIP was
introduced, you’ll keep getting your DLA. You
will need to continue to meet the entitlement
conditions. You’ll not need to claim PIP.

Money Pages
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Not been featured in Trust Talk? Send us your stories now!
You can submit articles to head office by post to Trust
Housing, 12 New Mart Road, Edinburgh, EH14 1RL, by email
trust.talk@trustha.org.uk, or you can submit through a Trust
staff member.
We’d love to hear from you.

Easter Bingo
Newton Stewart

Supported Housing Worker (SHW) Morag Smith, along with help from SHW Arlene Forsyth, held
the annual Easter bingo night to help raise funds for the Newton Stewart’s RTO. A very enjoyable
night was had by the 38 tenants and visitors who attended. Many prizes were on offer which were
donated by tenants, visitors and staff alike. At half time tea, coffee and homemade shortbread were
on offer. The evening was a great success, raising £315. Many thanks to Morag and Arlene for
hosting this event.

Easter Celebrations
Bearsden

Tenants in Bearsden held an Easter event at the
development, with thanks in particular to tenant
Alice Laing who organised everything for the
amazing night. The tenants enjoyed a three-course
meal, and the entertainment was the Karaoke
Clowns, who were fantastic.
A huge thank you to the tenants who were involved
the night prior, Isabella McManus set up the
table displays with the help of Doreen Inskip and
Margaret Warren.
The tenants enjoyed the meal, a wee drink, and
danced the night away to the fabulous music.
Pictured are the table arrangements by Isabella McManus and tenant Jessie Darroch with her
daughter Karen enjoying the night.

Winter in March
Lauder

March began with an exceptionally cold easterly flow and widespread snow,
and daytime temperatures remained below freezing in many parts of the
country. Pictured is the Lauder development in the snow on March 2nd.

New Summerhouse
Chirnside

Pictured in the photos is Chirnside’s beautiful new
summerhouse. This project was funded by a late gentleman
who lived within the village. The summerhouse is still to have
a small ramp fitted at the entrance, so it hasn’t officially been
opened yet, but tenants are excited about having an area
out with the development where they can sit and relax. Staff
and tenants wish to thank Rodger at RTS Landscapes and
his team for preparing the ground and building this beautiful
hexagonal summerhouse.
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Green Fingers

Fun in the Sun

Kinghorn

Tillicoultry

Andy from Kinghorn has ventured into a new
hobby since moving into the development. Andy,
who has never grown anything before, has
grown some green fingers and will be producing
asparagus, cabbage, green beans, cauliflower
and many more vegetables this season which will
be enjoyed by fellow tenants. The development
will be showcasing Andy’s produce at the end of
the growing season.

Helping
Hands

Airdrie Outing

Baby Seagull

Airdrie

Ayr

Airdrie Tenants enjoyed a beautiful day out in the
sunshine in Galashiels, doing some shopping.

Lauder

Children from Lauder Primary School were invited
along to South Garden to develop an area of the
garden to encourage small insects and wildlife.
They dug the ground, then put in an old baby
bath to catch rain water. They also put some
plants around the area. The tenants watched
the children decorating stones and signs for the
garden. The children also gave a helping hand
to fill some of the tenant’s flower boxes with new
plants.
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Tenants from Tillicoultry making the most of the Scottish sunshine.
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A baby seagull fell from the nest onto the low
roof of the lounge at Ayr recently. One tenant has
been feeding and giving it water daily. It’s now
doing well thanks to all this TLC, and the mother
is still caring for her chick. The Mother allows the
tenant close to feed and water the baby. Tenants
have named it ‘cheeky’ - which it now responds
to!

Development News
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Royal Wedding Celebrations
Some of our developments had parties to
celebrate the nuptials of Harry & Meghan
Lauder

South Garden’s very own Royal Family watching the marriage of
the royal couple with a glass of Pimms followed by afternoon tea
with a selection of sandwiches and cakes which were made by
family and tenants of South Garden.

Dumfries

At Parkhead court in Dumfries on
Saturday May 19th the tenants and staff
celebrated the wedding of Prince Harry to
Meghan Markle by having a Royal coffee
morning.
Staff decorated the lounge with bunting,
balloons and Royal faces and our cooks
Beatrice and Barbara made cupcakes
decorated with the faces of Prince Harry
and Meghan. Tenants were asked to wear
hats - and they did not disappoint.

Citizens Theatre
Crown Terrace

Earlier this year tenants at the Crown Terrace,
Dowanhill development had a visit from Hazel
McIlwraith, Head of Development at the Citizens
Theatre in Glasgow. Hazel delivered a presentation
about the redevelopment of the theatre and the
history of the building. The Citizens Theatre is
embarking on a £19.4 million transformational
redevelopment to conserve, repair and expand its
much-loved home in the Gorbals.
The memories group at Crown Terrance intend to
donate money for a plaque, which along with other
plaques, will be displayed in the entrance of the
building once it has been refurbished.

Board Visit
Abbeyhill

Trust tenant and Board Member Sister Jenny Lindsay visited the Abbeyhill development and is
pictured here with tenant Kathie Capavanni.

Pictured is staff member Hazel, looking a
lot like Prince Harry, alongside Doris who’s
enjoying a cuppa and a photo opportunity.
Tenants enjoying tea and cake while watching the wedding unfold are from left to right Betty, Hazel
(member of staff as Meghan Markle) then Carol, Janet and up the back is Barbara, one of the cooks
and Jean. In the final photo we have Dorothy wearing her hat and Carole.
All tenants reported that they enjoyed the day. After all, who doesn’t like a good wedding!

High Blantyre

Tenants at the High Blantyre development enjoyed the Royal
Wedding on 19th May and gathered in the lounge area to
watch on their big screen TV. Staff treated the tenants to a
lovely cream tea, with sandwiches, fresh strawberry tarts
and lovely Victoria Sponge cake. Pictured are best friends
enjoying the wedding, left Mamie Allan and right June Irvine.
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Happy Birthday Irene!

Birthday Celebrations

Tillicoultry

Two Supported Housing Workers at Thornliebank reached milestone birthdays in April 2018. Staff
and tenants agreed that this was worthy of a celebration. After lunch was served staff and tenants
set about organising the dining room. Janey Kettle, who has worked for Trust for eight years and
Linda Graham, who has worked for Trust for two years, believed they were coming to a meeting
with Service Manager Chris Stanfield. Staff organised banners, balloons and a coffee afternoon as a
surprise for both girls.

Irene McKie celebrated her 102nd birthday with
tenants at the Tillicoultry development.

Thornliebank

A birthday cake was made and decorated and flowers were arranged as part of the celebration.
Janey & Linda got a huge surprise when they came into the dining room and saw everyone there to
celebrate with them, Janey still believed she was in for a meeting with Chris and took a while to get
over the shock.
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RTO Retirement

Little Critters

Airdrie

Mission Place, Motherwell

Mary McKay, who has been a long-standing member of the RTO at Dunrobin Gardens, was
presented with flowers & chocolates on her retiring from the committee. Tenants thanked Mary for all
she has done for them over the years.

Tenants, staff and families enjoyed a sunny
afternoon in the garden at Mission Place with
“Little Critters” petting session. Some brave
tenants and their great grandchildren handled the
snake and the bearded dragon. Other animals
included meerkats, rabbits, and a hen. All the
pets are hand reared and are based at Dobbie’s
in Stirling. Gary from Little Critters can also bring
along owls and other birds of prey, as well as
goats or llamas, making it a great event for all
ages.

Barmy about
Barney
Airdrie

Meet the new addition to Dunrobin Gardens,
Barney. Airdrie tenant John Haggarty has given
Barney a new home after his owners were no
longer able to look after him. Barney is the
friendliest dog you could meet and it’s a pleasure
for the other tenants to be able to interact with him.
He brings a smile to everyone’s face!
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Pets as
Therapy

Sporting Memories
Lower Kessock Street, Inverness & Nairn

Tillicoultry

Tenants at Tillicoultry said goodbye to Tracey
and her dog Darcy on June 13th. It was their last
visit to the development as Tracey is off to live in
Switzerland. Tenants presented her with flowers
as a thank you gift as well as a card.
Pets as Therapy aim to enhance lives in
communities by providing companionship and
friendship and help to tackle loneliness.

Tenants from Lower Kessock Street and Nairn
held the first meeting of their sporting memories
group in May. They reminisced about sports they
enjoyed as youngsters, activities they enjoy doing
today and what sports they like to watch on the
TV. Throughout the discussions it became clear
that the majority share a love of dominoes. This
led to a dominoes tournament being organised
between the two developments. After the
introductions and discussions tenants enjoyed a
hot pie and drink.

Dominoes Tournament
Lower Kessock Street, Inverness & Nairn

Following their joint Sporting Memories meeting, Inverness tenants hosted a dominoes afternoon with
some of the tenants from the Nairn development.
It did get a bit competitive, but lots of laughs could be heard as the games commenced. Everyone is
looking forward to the next get together already!
Inverness tenants have set up a dominoes afternoon to get in some extra practice and Nairn already
have a regular Tuesday afternoon of dominoes at their development. An enjoyable afternoon was had
by all with tea, coffee, cakes and laughter.

In the Frame
Crown Terrace

A tenant’s family at Crown Terrace donated two
original prints by Avril Paton, a well known artist
in Glasgow for her many paintings of Glasgow’s
West End. Following a consultation with Housing
Operations Manager Dawn Woodward, Iain Kerrigan,
Coordinator, arranged to get them framed. The prints
have now been hung on a wall in the development
and have received positive comments from tenants.
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Carpet Bowls Tasty Treats
at Tilli
Caldercruix

Pictured are Caldercruix tenants trying out a
new venture in carpet bowls. This takes place
on a Wednesday and so far it seems to be a
success. There’s a trophy for the winner and all
participants enjoy a cuppa and a chat after.

Tillicoultry

Tenants at Tillicoultry tucked into mince and
tatties and ice-cream and jelly – this was
organised by residents John and Rosa Mitchell
and enjoyed by all in attendance.

Trip to the Past

Blackridge
My grandfather William van Lierop came to Scotland in the early 1900’s, and worked as
a peat cutter. In 1912 he married my grandmother Helen and lived in the Inch Farm in
Bathgate. They had four children; Marion (1913) my mother, Peter (1916 - 1918), John
(1920 - died July 1920) and William (1921 - 2003). Sometime from the time of marriage
and 1921 my grandfather changed his occupation and became a coal miner, he had an
accident in 1921 and died in 1923.
In September 2017 my daughter Caroline asked me if I had any information about my
Grandfather. I only had a certificate of proof of Dutch nationality with his place and date
of birth, a letter from Holland van Loon-van Lierop, an address in Nederweert, two
photographs and a postcard.
Caroline decided to contact a local newspaper Nederweert 24 and the owner Harold
Kuepers, who then put her in touch with his friend and historian Dr Alfons Breukers.
This led to intensive correspondence back and forth between Caroline and Dr Alfons
Breukers Foundation Histography Nederweert. A stroke of fate then occurred when
Alfons was having a conversation with a colleague Jan Teunissen about another enquiry,
he mentioned he had an interesting case from Scotland enquiring about the van Lierop
family, Jan told him his grandmother was Johanna van Lierop who had married Jan van
Loon. Johanna was my grandfathers’ sister!
My wife Wilma, son Ralph, daughter Caroline and her husband Iain Melville decided to
take a trip to Holland and visit Nederweert. Alfons kindly offered to take us on a tour of
Nederweert.
The highlight of the visit was a meeting with my great cousin Jan Teunissen (83 years
old) and his family. When I entered the hallway of Jan’s home it confirmed for me that
we were in the right place as there was a picture of my great grandparents, a duplicate
of which hung for years on the wall of my grandmother’s house in Bathgate. I had also
taken photographs which I had in my possession of my grandfathers’ family, Jan had
duplicates of these too, and finally with Jan’s help I put names to photographs which
had remained a mystery over the years.
After high tea at Jan’s home, we were accompanied by Jan and Alfons and were taken
on a tour of places where the van Loon - van Lierop ancestors had stayed along the
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canal. This included the site of the house where my grandfather had been born, the
house Jan Teunissen had been born in and where his grandfather Jan van Loon was
killed by a grenade in 1944, aged 76, while feeding his rabbits - this was recorded in
Dr. Alfons Bruekers’ father’s diary and we have a copy of this. We also visited the allied
war graves cemetery in Nederweert.
This was a holiday of a lifetime and a very emotional trip for me and my family, when
over a hundred years of history finally came together.
Article by Tom Bell, Blackridge tenant.

What Matters To You
What Matters to You Day was 6th June this year, developments took
part between Monday 4th June and Friday 8th June. The day was about
encouraging and supporting more meaningful conversations between people
who provide health and social care and the people and families who receive it.
We sent out A4 postcards for tenants to complete. We got 100’s of responses! The top things that
mattered most to you were safety, security, Trust staff, friendship, family and independence. We will
look over the comments and provide a further update in the next edition of Trust Talk.

Airdrie

Pictured are tenants at Airdrie enjoying a coffee afternoon and taking part in What Matters To You Day
discussions.

Daffodil Tea
High Blantyre

Committee members organised a Daffodil Tea, as well
as a bric-a-brac sale, for tenants, families and the local
neighbourhood. Everyone enjoyed a lovely tea with home
baking organised by staff and the committee. £562.41 was
raised which will be used for entertainment nights and an
organised bus run.
Pictured are tenant Helen Sneddon and her daughter.
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Recipe

Crossword

How to make:
Custard Creams
Thank you to Jessie Mowbray from Langholm.

1

2

3

4

5

6

7

8
9

10

11
12
13

14

15

Congratulations to Harry
Parker, from Whitelaw
Court, Dunfermline who
won the last crossword
competition and £20
worth of vouchers.
Return completed, by
7th September, to Stacey
Williamson at Trust
Housing Association,
12 New Mart Road,
Edinburgh, EH14 1RL.

16
17

18

19
20

22

Across
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21

23

Down

1 - Fastened; suspended (4)

1 - Tree of the birch family (8)

3 - Bonhomie (8)

2 - Tortilla topped with cheese (5)

9 - Wealthiest (7)

4 - Capital of Canada (6)

10 - Have in common (5)

5 - Unplugged (12)

11 - Style of piano-based blues (6-6)

6 - Meaninglessness (7)

13 - Stadiums (6)

7 - Told an untruth (4)

15 - Biochemical catalyst (6)

8 - Type of food shop (12)

17 - Regardless of (12)

12 - Protector; guardian (8)

20 - Entrance barriers (5)

14 - Printed mistake (7)

21 - Lubricated (7)

16 - Climax or culmination (6)

22 - Game that uses oblong pieces (8)

18 - Tines (anag) (5)

23 - Mix; agitate (4)

19 - Matured (4)

Crossword
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Sudoku
Test your numerical skills and have a go at
Sudoku. This one’s just for fun..

Tenants’ Conference and AGM 2018
Don’t miss your chance for a place at this year’s
Tenants’ Conference and AGM and to nominate
your neighbours, or your development for the awards.
The deadline is Friday 17th August.
Both forms are enclosed with this edition of Trust Talk.
Send these back to Corporate Services, Trust Housing
Association, 12 New Mart Road, Edinburgh EH14 1RL or
c@trustha.org.uk
We hope to see you on the 26th September.

❤❤

Trust us to make
a difference
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❤❤

Trust us to make
a difference

Don’t miss the chance to come along
to Trust’s fabulous Tenants’ Conference
and Annual General Meeting
RETURN THIS BOOKING FORM BY 17 AUGUST 2018
Trust Tenants’ Conference and Annual General Meeting
Wednesday 26 September 2018
Westerwood Hotel, Cumbernauld
Your contact details
Your name:
.....................................................................................................................................................................
Your address:
.....................................................................................................................................................................
.....................................................................................................................................................................
Your telephone number:
.....................................................................................................................................................................
Your email address:
.....................................................................................................................................................................
Please turn over

Your needs
Please tell us what you need in relation to:
Transport:
.....................................................................................................................................................................
Diet:
.....................................................................................................................................................................
Guest room accommodation:
.....................................................................................................................................................................
Communication:
.....................................................................................................................................................................
Anything else:
.....................................................................................................................................................................

Membership
Are you a member of Trust Housing Association?
Yes			

No			

Membership Number:
.....................................................................................................................................................................

Please return your completed Booking Form to Corporate Services, Trust Housing
Association, 12 New Mart Road, Edinburgh EH14 1RL or c@trustha.org.uk

BY FRIDAY 17 AUGUST 2018.

❤❤

Trust us to make
a difference

TRUST CONFERENCE AWARDS 2018

NOMINATIONS

I would like to make a nomination for an award at the Trust Tenants’ Conference and AGM on
Wednesday 26 September. (You can make a nomination for 1, 2, 3 or all 4 awards)
Your name:

.......................................................................................................................

Your address:

.......................................................................................................................
.......................................................................................................................
.......................................................................................................................

Your telephone number:

.......................................................................................................................

Your email address:

.......................................................................................................................

……………………………………….......................................

should win the award for
The Neighbour who made The Biggest Difference in 2018 because:

........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
……………………………………….......................................

should win the award for
The RTO Committee that made The Biggest Difference in 2018 because:
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
Please turn over

………………………………………....................................

should win the award for
The Trust Member of Staff who made The Biggest Difference in 2018 because:
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................

………………………………………....................................

should win the award for
The Activity that made the Biggest Difference in 2018 because:
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................
........................................................................................................................................

Please return your completed Nomination Form to your coordinator or send
to Katrina Hamilton, Customer Engagement, Trust Housing Association,
12 New Mart Road, Edinburgh EH14 1RL or KHamilton2@trustha.org.uk

BY FRIDAY 17 AUGUST 2018.

