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Trust Housing Association Ltd 

 

Anti-Social Behaviour Policy 
 

1 Introduction 

 
1.1.  Trust Housing Association Ltd, (the Association) is a registered non-profit 

making Housing Association operating throughout Scotland. A key objective 
of the Association is to provide quality, affordable homes with safe and 
attractive environments.  

 
1.2.  Tenants are responsible for their own actions and for the actions of their 

family, friends and visitors to their home. The Association believes all tenants 
should live in a clean and safe building and be able to enjoy living in peace 
with their neighbours.  
Tenants should be able to feel safe in their homes and respect and enjoy the 
environment of their neighbourhood. 

 
1.3  This policy lays out the framework within which the Association will manage 

and help to prevent antisocial and nuisance behaviour and should be read in 
conjunction with the related procedure.  

 
1.4.  We will not become involved in disputes which are not related to tenancy 

conditions and we cannot take action against people who are not our tenants. 
We will however, offer advice and assistance to any Trust tenant who is 
experiencing difficulty with anti-social behaviour and will further refer those 
tenants to support agencies that can be of assistance. 

 
1.5  This policy covers all tenants of Trust Housing Association Ltd regardless of 

the type of tenure that they hold and replaces all previous Trust policies in 
relation to the management of Anti-social behaviour.   

 
2.  Policy Aims and Objectives  
 
2.1.  The Association is committed to tackling antisocial behaviour in an effective 

manner, taking appropriate and proportionate action to create a balance 
between the prevention of antisocial behaviour and the enforcement of the 
tenancy agreement.  

 
2.2  We will work in partnership with other agencies, involving all of the parties 

concerned wherever possible, assisting them to work towards resolving 
issues without the need of enforcement action, which will only be used as a 
last resort.   
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2.3  We will ensure good, effective communication links between the Association 
and tenants, ensuring they are kept regularly up to date on the status of their 
complaint;  

 
2.4  We will take an efficient and proactive approach to fulfil our legal obligations 

as a landlord;  

 

2.5  We will encourage and support tenants to fulfil their contractual obligations in 
relation to their tenancy agreement or occupancy agreement.  

 
 
 
3.  Legislative Framework and Definitions 
 
3.1. This policy adheres to the Housing (Scotland) Act 2014. It also meets with the 

following additional legislative requirements: 

 

 Antisocial Behaviour etc (Scotland) Act 2004 

 Crime and Disorder Act 1998 

 Equalities Act 2010 

 Environmental Protection Act 1990 

 Civic Government (Scotland) Act 1982 

 Dangerous Dogs Act 1991 

 Data Protection Act 1988 

 

3.2 Section 143 of the Antisocial Behaviour etc (Scotland) Act 2004 states that “a 

person engages in antisocial behaviour if they  

         (i) act in an antisocial manner that causes or is likely to cause alarm or 

distress, or  

         (ii) pursue a course of conduct that causes or is likely to cause alarm or 

distress, to at least one person who is not of the same household. Conduct 

includes speech and a course of conduct must involve conduct on at least two 

occasions”. 

 

3.3      Section 3 of the Tenancy Agreement covers “Respect for Others”. The leaflet 

entitled, “Respect your neighbours: dealing with Anti-social behaviour is 

included in the “What You Need to Know About Living Here” folder available 

at all staffed developments and on the Association’s website. Documents - 

Trust 

 

 

http://www.trustha.org.uk/documents/
http://www.trustha.org.uk/documents/


 

5 

4.  Related Policies  
The following policies should be read in conjunction with the Anti-Social 
Behaviour Policy 
 

 The Health and Safety at Work Policy  

 Violence and Aggression - Zero Tolerance Policy. 

 The Lone Working Policy (currently under review)  

 Risk Assessment guidance  

 Health and Safety Control Manual 
o Section 3.3 - Accidents 
o Section 3.4 - Risk Assessments 
o Section 3.5 - Staff Safety and Violence 

 Working with Behaviours that Challenge Policy 

 Employee Code of Conduct  

 Dignity at Work Policy  

 Disciplinary Procedure  

 Grievance Procedure  
 

 
5.  Antisocial Behaviour  - A Person Centred Approach  
 
5.1.  Tenants are entitled to live in their home free from fear and disruption from 

others. We will respond promptly to all complaints about breaches of tenancy 
conditions involving antisocial behaviour. 

 
5.2.  We will take a strategic approach to the management of Antisocial Behaviour; 

where appropriate we will contribute to, and take part in, partnership and multi 
agency working to prevent, antisocial behaviour.  

 
5.3.  We aim to resolve complaints about antisocial behaviour as quickly as 

possible. We will try to resolve them at an early stage to avoid them 
escalating into more serious problems. We will be positive and supportive in 
our approach and tenants will be treated with courtesy, respect and fairness.  

  
5.4.  We will assume in the first instance, that a complaint is justified and will, 

where appropriate, support those involved including:  
 

 ensuring support needs and / or the need for protection is identified and is 
accessed by working in partnership with other specialist agencies;  

 being sensitive to the diverse needs of those involved irrespective of gender, 
race, religion, age, disability, or sexual orientation;  

 respecting the complainant’s wish to remain anonymous wherever possible 

 providing advice and assistance and a supportive environment, which 
encourages people to report ASB to us, police and other relevant agencies;  
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 Advising complainant that the Association will pass the matter to the Police 
where the complaint involves allegations of criminality 

 commencing an investigation into a complaint as soon as is reasonably 
possible and in accordance with the ASB policy and procedure;  

 communicating regularly with complainants to keep them informed of 
progress;  

 Support complainants and witnesses is paramount as successful potential 
legal action requires good evidence 

 Liaise with and promote the services of Victim Support (an independent 
volunteer led charitable organisation providing emotional support and 
practical information to victims, witnesses, and others affected by ASB and 
crime) to assist individual who are victims or witnesses of ASB and 
harassment.  

 ASB can seriously impact on an individual’s health and wellbeing. In some 
local authority areas, the stress management and home security services 
provided by the LA, to victims and complainants of ASB, may be promoted 
and such individuals will be referred to and encouraged to use these services.  

 ensuring that perpetrators receive advice and support to assist them in either 
modifying their behaviour, or assisting them to deal with any underlying cause 
of ASB 

 

 responding to ASB issues at an early stage by communicating with the 
perpetrator about their behaviour, and explaining their responsibilities. This 
may include accessing a specialist support service to help the perpetrator to 
understand and adhere to the tenancy obligations;  

 explaining to the perpetrator the potential actions which may be taken against 
them and the possible outcomes of such actions;  

 making all reasonable attempts to engage with perpetrators to improve their 
behaviour or increase their consideration for other tenants;  

 continuing to liaise with agencies supporting a perpetrator  

 ensuring any action taken against a perpetrator is necessary and 
proportionate 

 
6.  Our Partnership Approach  
 
6.1  Partnership and close multi-agency working can be utilised to enable the 

Association to successfully manage more serious cases of Antisocial 
Behaviour. We will contribute to and work in partnership with other agencies 
to prevent and manage ASB including: 

 

 forming and maintaining links with statutory and other agencies to work 
towards preventing and managing ASB;   
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 taking a multi-agency approach and working with perpetrators to improve their 
behaviour;  

 being part of formal information sharing protocols to facilitate the exchange of 
relevant information;  

6.2  The Association recognises that in some instances of ASB, one or either 
party may fall under the terms of the ASP Act, therefore, when appropriate, 
staff should also refer to the Association’s Adult Support and Protection Policy 
and Procedure.  

 
7.  Categories of Anti-Social Behaviour Complaints 
 
7.1  We will take a course action appropriate to the nature of the complaint. To 

assist we have agreed three complaint categories as follows:  
  

 Category A – very serious complaints which include alleged/suspected drug 
dealing; alleged assault and violence, criminal behaviour involving threats of 
violence serious harassment, racial harassment and serious damage to 
property including fire raising.  

 

 Category B – serious complaints which include complaints which concern 
allegations of threatening or abusive behaviour, frequent serious 
disturbances, vandalism, frequent and persistent noise.  

 

 Category C – less serious cases and other breaches of tenancy which 
include cases of family disputes affecting neighbours, control of pets, 
behaviour of visitors/family members, infrequent disturbances, garden 
upkeep, litter and bulk waste disposal.   

 
Note – very minor cases and neighbour disputes will be managed separately 
and not within the ASB Policy and Procedure.  

 
7.2  Further information on the type of cases which are likely to fall into these 

categories is provided to staff within the associated procedure.  
 
8.  Prevention and Enforcement 
 
8.1 Legal Remedies 

 

The Association has, or has access to, a number of legal powers and 
remedies in the management of antisocial behaviour. These include: 

 

 Notice of Proceedings 

 Recovery of Possession Actions  

 Anti-Social Behaviour Orders (ASBOs) 
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 Interim Interdict – an order of the court requiring a person to stop doing 
something legally wrong. THA might for example seek an interdict against 
ASB which constitutes a breach of tenancy conditions, a threat of violence, or 
a pattern of ongoing nuisance. Interdicts are a recommended course of action 
to intervene quickly and provide immediate protection.  

 

Short Scottish Secure Tenancy Agreement  - Paragraph 6.7 of the Scottish 
Secure Tenancy (SST) confirms that if an anti-social behaviour order has 
been made against the tenant, or anyone living with him/her, the Association 
may serve a notice on the tenant converting the tenancy to a Short Scottish 
Secure Tenancy. The SST would end on the service of that notice. The tenant 
has a right to make application to the Sheriff if we do this.  The short SST 
may convert back to a SST if certain conditions are met.  A short SST may 
also be given to a  new tenant who has had an order for repossession made 
against him/her in the UK on the grounds of anti-social or similar behaviour  in 
the previous 3 years.  
 

 

8.2 Non-Legal Remedies 

 

The Association also has a number of non-legal measures which can be 

adopted in the case of antisocial behaviour. These include:  

 

o Advice and Support 

 

o Formal warning letters 

 

o Mediation & Support,  

 

o Acceptable Behaviour Contracts (ABCs),  

 
 
8.3   Our Antisocial Behaviour procedure contains full details of how we will deal 

with breaches of the tenancy agreement in terms of antisocial behaviour.  
 
8.4 Prevention 

The Association acknowledges the importance to taking steps to prevent 
antisocial behaviour.  Consequently this policy links to other policies such as 
allocations, estate management, void management, pets, complaints.   
 
 

Trust Housing Association believes that one of the best ways to tackle ASB is 
to have effective preventative measures in place. Early intervention is key, 
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identifying possible problems before they become antisocial. We have 
adopted the following preventative measures: 

 

 A robust SST agreement that has specific clauses relating to ASB  

 New tenants are advised of the conditions of the tenancy agreement and 
particularly the obligations relating to ASB when they sign their SST 
agreement. 

 We consider the support needs of existing and prospective tenants, 
developing effective partnerships with care and support providers to try to 
ensure appropriate support is in place to enable the tenant to sustain their 
tenancy 

 We promote a firm stance and confirm intent to take action against ASB in our 
“What you need to Know about Living Here” folder and through newsletters.  
 

9.  Staff resources, Training and Support 
 
9.1  The management of ASB can be resource intensive in terms of staff time and 

financial costs.  
 
9.2 It is important that staff who are managing antisocial behaviour cases are 

provided with support from colleagues, line management and our legal 
advisors. 

 
9.3  Detailed procedures and guidance for staff on how to manage ASB 

accompany this policy. The procedure also provides reporting proformas and 
associated paperwork to assist with investigations and management of ASB.  

 
9.4  Appropriate training can be accessed through research and external 

providers 
.  
9.5  The Association’s Health and Safety policy and its associated procedures and 

guidance including risk assessment, zero tolerance and lone working, 
together with appropriate HR policies relating to the welfare, security and 
safety of staff should be applied where appropriate.  

 
 
 
10  Complaints about our Service 
  
10.1  Any complainant who feels that their complaint has been unfairly dealt with 

has a right to complain. A complainant dissatisfied with the management of 
their case should be encouraged to use our Complaints Handling Procedure 
available on request and can be accessed on our website Complaints 
Handling Procedure. The procedure is available in different formats e.g. large 
print, braille, DVD, or in alternative languages.  

 

http://www.trustha.org.uk/customer-area/#feedback
http://www.trustha.org.uk/customer-area/#feedback
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11 Equality, Diversity & Inclusion (EDI) 
 

11.1   As leaders of EDI, the Association aims to promote equality and diversity and 
operate equal opportunities policies which inform all aspects of its business. It 
will ensure that it adheres to the Equality Act 2010 by being committed to 
equal and fair treatment for all and opposed to any form of unlawful 
discrimination.  

 
11.2  As such, in considering this policy, no one will be treated differently or less 

favourably than others because of any of the protected characteristics as 
listed in the Equality Act 2010:  

 

 disability;  

 gender;  

 gender reassignment;  

 pregnancy and maternity;  

 race, colour or nationality;  

 sexual orientation; or 

 religion or belief. 
 

or because of any other condition or characteristic which could place 
someone at a disadvantage were it to be taken into account, unless this can 
be objectively justified in terms of the legislation. 

 

11.3  The Association will make reasonable adjustments for disabled people where 
necessary and possible to do so. 

 
11.4  Upon request, the Association will make information on Anti-social Behaviour 

available in alternative formats, such as large print, DVD and Braille to 
overcome communication barriers. 

 
11.5  The Association will use Happy to Translate tools and procedures to help 

overcome a language barrier.      
 
 

12.0 Anti-Bribery 
 
12.1 The Association is committed to the highest standards of ethical conduct 
 and integrity in all its activities and, in order to ensure compliance with the 
 Bribery Act 2010, it has introduced an Anti-Bribery policy and 
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 procedures. These must be adhered to by all employees, Board Members 
 and associated persons or organisations acting for or on behalf of Trust 
 when undertaking any actions referred to in this policy. 
 
13.  Data Protection 
 

All information provided by complainants, witnesses or alleged during the 
course of a nuisance or antisocial behaviour investigation will be treated in 
the strictest confidence and will only be discussed with other parties with the 
individual’s (or their appointed representative’s) prior consent.  

 
The Association will comply with the Data Protection Act 1998 when holding 
personal information of any kind.  

 
14 Customer Engagement  
 
14.1  THA continues to encourage tenants and residents to give us feedback on the 

services provided and to make recommendations to improve what we do. 
Consultation continues to provide us with valuable information with regard to 
tenant’s and resident’s thoughts regarding the content of this policy and other 
areas of the business.  

 
15  Alternative Formats  
 
15.1  On request, the Association will provide translations of all documents, policies 

and procedures in various languages and other formats such as CD, large 
print, Braille etc. These can be obtained by contacting the Association’s 
offices.  

 
16  Policy Review  
 
16.1  The policy will be subject to a full review on a three-yearly basis. However it 

will be amended as necessary to reflect relevant changes in any revised 
legislation, guidance and/or recognised good practice.  

 
 


