
Customer Experience

Director of Customer 
Experience

Customer Engagement 
Partner

Head of Customer 
Experience (Landlord)

Customer Experience 
Solutions Team Lead

Solutions Team Specialist
x10 FTE

Customer Experience  
Manager

(Landlord) 
x2 FTE

Customer Experience 
Partner (Landlord) 

x14 FTE

Welfare Benefits Partner 
x1.8 FTE

Customer Experience 
Support

(Landlord)
x3 FTE

Head of Customer 
Experience (Care & 

Support)

Customer Experience 
Partner 

(Contract and Service 
Development)

Customer Experience 
Manager 

(Care & Support)

Customer Experience 
Partner 

(Care & Support)
x5 FTE

Customer Experience 
Support 

(Care & Support)

Scheduling Assistant
x2.4 FTE

Digital Participation Partner

Customer Experience 
Manager 

(Catering, Hygiene & 
Infection Control)

Customer Experience 
Partner

(Catering & Hygiene)

Office Cleaner (WDH)



Assets & Sustainability

Director: Assets & 
Sustainability

Development Manager

Development Officer

Development Assistant 

Facilities Operations Manager

Facilities Officer

Compliance Officer

Property Admin Officers
x2 FTE

Health & Safety Advisor Property Asset Management

Planned Works Officer

Property Area Manager 

Property/ Maintenance Officers
x6.5 FTE



Finance & People

Director of Finance & People

Head of People & OD

People Manager

People Partner

HR Team
X4 FTE

L&D Partner

Head of Finance

Senior Finance Business Partner

Management Accountant

Finance Assistant- Wishaw

Finance & Reporting Accountant

Sales/Purchase 
Ledger
x3 FTE

Rent Ledger

Procurement Manager

Data Protection & Procurement 
Officer



Business Development & Digital

Director: Business Development 
& Digital

Head of Service Design & 
Improvement

HTT Officer

Senior Service Designer
X2 FTE 

Senior Service Designer/PMO
(2 year secondment)

Service Designer
(2 year secondment)

Head of Digital & Data

Infrastructure & Security Lead

IT Solutions & Security Engineer

Data & AI Lead

IT Applications Engineer & DBA

Lead Digital Disruptor IT Support Analyst

Digital Media & Brand Executive



CEO Office

CEO

Company Secretary/PA

Business Admin Support

Apprentice
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