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Trust Housing Association Ltd 

 

Electric Scooters – Use & Storage Policy 
 
 
 

1. Introduction 
 
1.1 The Association is aware that there are increasing numbers of tenants in 

its developments who wish to use an electric scooter in order to get out 
and about more easily. Whilst the Association would not wish to restrict 
anyone’s ability to benefit from such a vehicle, having a number of them in 
developments which have a communal entrance and common areas could 
potentially cause problems in respect of Health and Safety, as well as 
storage and charging facilities. 

 
1.2 It is essential, therefore, that the Association has in place a policy and 

procedure to clarify the use and storage of such vehicles within these 
developments, and to provide guidelines for granting permission for 
additional vehicles. Health and Safety considerations will take priority in 
these situations.  

 
 

2. Aims and objectives 
 
2.1 The principles of this policy are: 
 

 To manage the number of electric scooters in any one development in 
order not to compromise the safety of all who access the development. 

 

 To ensure, wherever possible, that a tenant’s application for permission 
to keep such a vehicle can be accommodated. 

 

 To ensure that a full risk assessment regarding storage of the vehicle 
and charging facilities is carried out prior to permission being given or 
refused. 

 

 To ensure that where permission is given, the owner of the vehicle has 
adequate insurance.  

 

 To ensure that all scooter users agree to follow the guidance provided 
on the safe and careful use of such vehicles within Association 
premises, which is normally permitted from the main entrance of the 
building to and from their property, or other agreed storage area, only. 

 

 To ensure that where permission is refused, the tenant is given a full 
explanation in writing of the reason(s) for the refusal.   
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2.2 The Association reserves the right to withdraw permission where guidance 

is not being adhered to by a service user; where an area is required for an 
alternative use; or where a subsequent risk assessment carried out at a 
later date indicates that the use and/or storage now presents an 
unacceptable risk, and an alternative cannot be identified by the 
Association. 

 
 

3. Application and scope of the policy 
 
3.1 The delivery of the policy objectives will be achieved via a detailed 

accompanying procedure which clearly sets out the processes to be 
followed when assessing a request to keep an electric scooter on 
Association premises.  

 
3.2 There is also a Risk Assessment for staff to carry out, and a Guidance 

Note for Tenants. 
 
3.3 Whilst the policy is not intended to be retrospective for those service users 

who had their scooter prior to April 2007, all existing users and/or owners 
will, however, be required to have the necessary insurance cover for their 
vehicle and their co-operation will be sought in adhering to the principles of 
the policy in terms of safe use and storage. 

 
 

4. Equal opportunities 
 
4.1 The Association will ensure that it complies with the Equalities Act 2010.  

Every effort will be made to treat such requests favourably. Permission 
would only be refused where, following a full risk assessment, it was 
believed necessary so as not to endanger the health and safety of any 
person; or where to accommodate the request would involve making a 
major physical alteration to the premises which would be unreasonable in 
terms of cost and/or disruption to other service users. 
 

4.2 As such, when dealing with this policy no one will be treated differently or  
less favourably than others because of any of the protected characteristics 
as listed in the Equality Act 2010:  
 

 age; 

 disability;  

 gender reassignment;  

    marriage and civil partnership 

 pregnancy and maternity;  

 race;  

    religion or belief; 

 sex; 
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 sexual orientation; 
 
 
4.3 For any service user whose lack of mobility means they require the 

assistance of a motorised vehicle at all times, both indoors and out, 
consideration will be given on an individual basis to permitting its wider 
use within the common areas. 

 
4.4 Upon request, the Association will make information on the use and 

storage of electric scooters available in alternative formats, such as large 
print, audio, Braille, and community languages. 

 
 

5. Anti-Bribery 
 
5.1 The Association is committed to the highest standards of ethical conduct 

and integrity in all its activities and, in order to ensure compliance with the 
Bribery Act 2010, it has introduced an Anti-Bribery policy and 
procedures. These must be adhered to by all employees, Board Members 
and associated persons or organisations acting for or on behalf of Trust 
when undertaking any actions referred to in this policy. 

 
 

6. Policy review  
 

6.1 This policy will be reviewed on a three yearly basis and more frequently 
should circumstances require. The review will assess the effectiveness of 
the policy and accompanying procedure, and identify any changes which 
may be required. 

 
6.2 As part of this policy review, consultation will take place with both staff and 

tenants to ensure account is taken of operational issues and the opinions 
of service users. 

 


